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Introduction 

This plan addresses the training needs of the Franklin County Health Department staff and 
assures a competent public health care workforce.  Workforce develop will focus on the “Core 
Competencies for Public Health Professionals” from the Council on Linkages Between 
Academia and Public Health Practice (2010), “Bioterrorism and Emergency Readiness 
Competencies for All Public Health Workers” from Columbia University (2002) and Project 
Public Health Ready Criteria from the National Association of County and City Health Officials 
(2011).  This plan will also ensure maintenance of all OSHA and Kentucky Department for 
Public Health training guidelines.   

The Core Competencies for Public Health Professionals are as follows: 

Domain #1:  Analytic Assessment Skills  
Domain #2:  Policy Development/Program Planning Skills 
Domain #3:  Communication Skills 
Domain #4:  Cultural Competency Skills 
Domain #5:  Community Dimensions of Practice Skills 
Domain #6:  Basic Public Health Sciences Skills 
Domain #7:  Financial Planning and Management Skills 
Domain #8:  Leadership and Systems Thinking Skills 
 
The Bioterrorism and Emergency Readiness Competencies for All Public Health Workers are as 
follows: 
 
CORE COMPETENCY 1.  Describe the public health role in emergency response in a range of 
emergencies that might arise.  (e.g., “This department provides surveillance, investigation and 
public information in disease outbreaks and collaborates with other agencies in biological, 
environmental, and weather emergencies.”) 

CORE COMPETENCY 2.  Describe the chain of command in emergency response. 

CORE COMPETENCY 3.  Identify and locate the agency emergency response plan (or the 
pertinent portion of the plan). 

CORE COMPETENCY 4.  Describe his/her functional role(s) in emergency response and 
demonstrate his/her role(s) in regular drills. 

CORE COMPETENCY 5.  Demonstrate correct use of all communication equipment used for 
emergency communication (phone, fax, radio, etc.) 

CORE COMPETENCY 6.  Describe communication role(s) in emergency response: 
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 within the agency using established communication systems 

 with the media 

 with the general public 

 personal (with family, neighbors) 

CORE COMPETENCY 7.  Identify limits to own knowledge/skill/authority and identify key 
system resources for referring matters that exceed these limits. 

CORE COMPETENCY 8.  Recognize unusual events that might indicate an emergency and 
describe appropriate action (e.g., communicate clearly within the chain of command.) 

CORE COMPETENCY 9.  Apply creative problem solving and flexible thinking to unusual 
challenges within his/her functional responsibilities and evaluate effectiveness of all actions 
taken. 

Based on these competencies the Public Health Director, Managers of each department and the 
Accreditation and Quality Improvement Steering Committee designed a training curriculum to 
address the needs of new and existing FCHD staff.  The content of this curriculum will be 
updated on an annual basis.  Completion of trainings will be verified during each employee’s 
annual performance evaluation.   

The “New Employee Orientation” (Appendix 1) consists in part of a series of online modules 
that incorporate the core competencies for all public health workers.  These courses include 
visual aids and post-tests of competency knowledge and comprehension levels.  The modules can 
be accessed on TRAIN at https://ky.train.org (Appendix 2).  Depending on the employee’s 
discipline (i.e. clinical, clerical, preparedness, supervisory, HANDS, etc.), other job specific 
trainings are included in each employee’s annual performance evaluation.   

The Executive Committee, with input from staff, will be primarily responsible for the further 
development and implementation of training activities.  Employees are responsible for 
maintaining their professional licenses through continuing education.  Training will be made 
available in a variety of formats, including state and national conferences, training/educational 
sessions provided by other organizations, quarterly staff meetings, online modules, video 
presentations, in-services, videoconferences and webinars.  Advanced education is strongly 
encouraged including, but not limited to, Bachelor of Science in Nursing (BSN), Certified 
Diabetes Educator (CDE), Certified Health Education Specialist (CHES), Certification in Public 
Health (CPH), Master of Social Work (MSW) and graduate degrees.   

Attendance at trainings or completion of online modules can be documented on TRAIN.  If the 
training was not on TRAIN a paper copy of attendance sheets or certificates will be kept by the 
participants and copies of such certificates should be sent to the Administrative Assistant in the 
Business Office.   
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Annual Trainings 

Orientation (All new employees) Training Format Public Health Core 
Competencies 

KY DPH Occupational Safety Health 
Administration (OSHA) Blood borne Pathogen  

PART 1 Module 

TRAIN  1,6 

KY DPH Occupational Safety Health 
Administration (OSHA) Blood borne Pathogen  

PART 2 Module 

TRAIN  1,6 

KY DPH Occupational Safety Health 
Administration (OSHA) TB Module - PART 

ONE 

TRAIN  1, 2, 3, 4, 5, 6, 7, 8 

KY DPH Occupational Safety Health 
Administration (OSHA) TB Module - PART 

TWO 

TRAIN  1, 2, 3, 4, 5, 6 

KY DPH HIPAA Employee Orientation Module TRAIN  1, 2, 3, 6, 8 

KY DPH Limited English Proficient (LEP) 
Persons-Module 

TRAIN  1, 3, 4 

KY DPH Cultural Competency Module TRAIN  3, 4 

KY DPH Civil Rights Training Module TRAIN   

KY DPH Public Health Orientation Module TRAIN   

Introduction to Quality Improvement PowerPoint 
Presentation 

1, 2, 6, 8 
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Annual Trainings (All Employees) Training Format Public Health Core 
Competencies 

OSHA, BBP, TB, HIV, Civil Rights/Title VI, 
HIPAA, Cultural Competency, Disability 

Awareness 
OR the 7 listed below 

TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6, 7, 8 
 

KY DPH Occupational Safety Health 
Administration (OSHA) Blood borne Pathogen 

PART 1 Module 

TRAIN or  
In-Person 

1,6 

KY DPH Occupational Safety Health 
Administration (OSHA) Blood borne Pathogen 

PART 2 Module 

TRAIN or  
In-Person 

1,6 

KY DPH Occupational Safety Health 
Administration (OSHA) TB Module – PART 

ONE 

TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6, 7, 8 

KY DPH Occupational Safety Health 
Administration (OSHA) TB Module – PART 

TWO 

TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

KY DPH HIPAA Employee Orientation 
Module 

TRAIN or  
In-Person 

1, 2, 3, 6, 8 

KY DPH Limited English Proficient (LEP) 
Persons-Module 

TRAIN or  
In-Person 

1, 3, 4 

KY DPH Cultural Competency Module TRAIN or  
In-Person 

3, 4, 6 

 

 

 

 

Identified Annual Trainings (FY 2012) Training Format Public Health Core 
Competencies 

Quality Improvement Tools In-Person 1, 5, 6, 8 

Health Inequities Video:  The 
Unnatural 

Causes…Is 
Inequity Making Us 

Sick? 

3, 4, 6 

Team Development Emergenetics® 
 In-Person 
Workshop 

3, 5, 8 
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Board of Health 

Trainings Training 
Format 

Public Health Core  
Competencies 

Board of Health Orientation In-Person 2, 5, 6, 7, 8 

CDC Local Health Governance In-Person 2, 5, 6, 7, 8 

Optional- Annual Kentucky Public 
Health Association 

Conference 2, 5, 6, 7, 8 

Optional- Annual National Association 
of Local Boards of Health 

Conference 2, 5, 6, 7, 8 
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Business Office 

Trainings Training 
Format 

Public Health Core 
Competencies 

Insurance Coordinator In-Person 7, 8 

KHRIS TRAIN or 
 In-Person 

7, 8 
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Clinic 

 

 

 

 

 

 

 

 

 

 

 

 

HANDS Trainings Training 
Format 

Public Health Core 
Competencies 

Core Training In-Person 1, 2, 3, 4, 5, 6 

Infant, Child and Adult CPR In-Person 1, 2, 3, 5, 6 

GGK™ Tier I  In-Person 1, 2, 3, 4, 5, 6 

GGK™ Tier II In-Person 1, 2, 3, 4, 5, 6 

GGK™ Tier III In-Person 1, 2, 3, 4, 5, 6 

Family Goals In-Person 1, 2, 3, 4, 5, 6 

Boundaries In-Person 1, 2, 3, 4, 5, 6 

Wrap Arounds TRAIN or In-
Person 

1, 2, 3, 4, 5, 6 
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Nursing Trainings 
Training 
Format 

Public Health Core 
Competencies 

Immunizations TRAIN 1, 2, 3, 4, 5, 6 

Pediatric Preventive TRAIN  1, 2, 3, 4, 5, 6 

Family Planning TRAIN  1, 2, 3, 4, 5, 6 

Female Adult Preventive TRAIN  1, 2, 3, 4, 5, 6 

Male Adult Preventive TRAIN  1, 2, 3, 4, 5, 6 

Prenatal TRAIN  1, 2, 3, 4, 5, 6 

Preventive Cancer Program TRAIN  1, 2, 3, 4, 5, 6 

STD (Test, Treat, Counsel) TRAIN  1, 2, 3, 4, 5, 6 

HIV (Test, Counsel) TRAIN  1, 2, 3, 4, 5, 6 

WIC (Women, Infants, Children TRAIN  1, 2, 3, 4, 5, 6 

TB (Test, Treat, Counsel) TRAIN  1, 2, 3, 4, 5, 6 

Dental (Assessment, Varnish) TRAIN  1, 2, 3, 4, 5, 6 

Lab Procedures TRAIN  1, 2, 3, 4, 5, 6 

Epidemiology TRAIN  1, 2, 3, 4, 5, 6 

Emergency Procedures TRAIN  1, 2, 3, 4, 5, 6 
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Nutritionists Trainings Training 
Format 

Core Public Health 
Competencies 

WIC TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

MNT TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

Breast pump TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

Breastfeeding support TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

Diabetes TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

Child obesity TRAIN or  
In-Person 

1, 2, 3, 4, 5, 6 

Lead screening In-Person 1, 2, 3, 4, 5, 6 
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School Nursing Trainings Training 
Format 

Public Health Core  
Competencies 

Immunizations TRAIN/ 
In-Person 

1, 2, 3, 4, 5, 6 

Pediatric Preventive TRAIN/ 
In-Person 

1, 2, 3, 4, 5, 6 

Medication Administration TRAIN/ 
In-Person 

1, 2, 3, 4, 5, 6 

Emergency Procedures TRAIN/ 
In-Person 

1, 2, 3, 4, 5, 6 

 

 

Support Staff Trainings Training 
Format 

Public Health Core 
Competencies 

Appointment desk In-Person 1, 2, 3, 4, 5, 6 

Intake/registration In-Person 1, 2, 3, 4, 5, 6 

Outtake In-Person 1, 2, 3, 4, 5, 6 

Balancing Pef/funds In-Person 1, 2, 3, 4, 5, 6 

WIC/registration In-Person 1, 2, 3, 4, 5, 6 

WIC/outtake In-Person 1, 2, 3, 4, 5, 6 

QA charts In-Person 1, 2, 3, 4, 5, 6 

Entering immunizations In-Person 1, 2, 3, 4, 5, 6 

Medical records In-Person 1, 2, 3, 4, 5, 6 
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Director 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Trainings Training 
Format 

Public Health Core 
Competencies 

Kentucky Health Department 
Association New Director Orientation 

In-Person 1, 2, 3, 4, 5, 6, 7, 8 

Kentucky Department for Public Health 
New Director Orientation 

In-Person 1, 2, 3, 4, 5, 6, 7, 8 

Optional (Strongly encouraged)- 
National Association of County and 
City Health Officials Survive and 

Thrive 

In-Person and 
Online over 1 

year 

1, 2, 3, 4, 5, 6, 7, 8 
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Emergency Preparedness 

 

 

 

 

 

All Employees (within 2 months) Training 
Format 

Public Health 
Core 

Competencies 

Emergency 
Readiness 

Competencies
Medical Reserve Corps-An 

Introduction to NIMS-Module 
TRAIN 1, 2, 3, 5, 8 2, 6, 8, 9 

Medical Reserve Corps-Introduction to 
Incident Command-Module 

TRAIN 1, 2, 3, 5, 8 2, 6, 7, 8, 9 

All Employees (within 6 months) Training 
Format 

Public Health 
Core 

Competencies 

Emergency 
Readiness 

Competencies
SNS 100 Introduction- Terms & 

Concepts Introduction to the 
Department of Operations Center 

(DOC) 

TRAIN 2, 3, 5 2, 7, 9 

SNS 110 Point of Dispensing (POD) 
Introductory Level Training 

SNS 120 Distribution Node (DN) 
Introductory Level Training 

TRAIN 2, 3, 4, 5 1, 2, 6, 8, 9 

IS-808 Emergency Support Function 
(ESF) #8 – Public Health and Medical 

Services- 

TRAIN 2, 4, 6, 8 1, 2, 6 

All Employees (FY 2012) Training 
Format 

Public Health 
Core 

Competencies 

Emergency 
Readiness 

Competencies
Quarterly Drills HAN   

Functional Exercises Drive Thru 
Clinics 

  



15 
 

 
Franklin County Health Department 

July 11, 2011 
Updated Feb. 6, 2012 

 

 

 

 

 

 

 

Preparedness and Supervisors Training 
Format 

Public Health 
Core 

Competencies 

Emergency 
Readiness 

Competencies
IS-200.a ICS for Single Resources and 

Initial Action Incidents 
TRAIN 1, 2, 3, 5, 7, 8 2, 4, 7, 8, 9 

IS-800.B National Response 
Framework, An Introduction 

TRAIN   2. 6 

IS 300 Intermediate ICS for Expanding 
Incidents 

TRAIN  1, 2, 3, 4, 5, 8 2, 4, 7, 9 

ICS 400 Advances ICS TRAIN  1, 2, 3, 4, 5, 6, 7, 8 2, 4, 7, 9 

KY DPH Satellite Communication 
Training Module 

TRAIN  3, 5 5, 6, 9 

Preparedness Training 
Format 

Public Health 
Core 

Competencies 

Emergency 
Readiness 

Competencies 
Continuity of Operations Module 1 

(Intro and Team Building) 
TRAIN 2 1 

Continuity of Operations Module 2 
(Essential Functions, Critical 

Resources, Delegation of Authority and 
Succession) 

TRAIN  2 1 

Continuity of Operations Module 3 
(Risk Analysis and Vulnerability 

Assessment) 

TRAIN  1, 2, 3, 4, 5, 6, 7, 8 1, 2, 3, 4, 5, 6, 
7, 8, 9 

Continuity of Operations Module 4 
(Recovery Strategies and Development)

TRAIN  1,3, 5, 6, 8 1, 2, 6, 8, 9 

KY DPH Pandemic Influenza- 
Kentucky’s Response-Module 

TRAIN  2, 4, 5, 8 1, 7, 8, 9 

KY DPH SNS 210 Developing a 
Dispensing Campaign 

TRAIN  1, 2, 4, 5 1, 2, 6 
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Environmental 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Environmental Training 
Format 

Public Health Core 
Competencies 

Food Core Training In-Person 1, 2, 3, 4, 5, 6, 7, 8 

Environmental/Management Core 
Training 

In-Person 1, 2, 3, 4, 5, 6, 7, 8 

Onsite Sewage Certified Inspector 
Training 

In-Person 1, 2, 3, 4, 5, 6, 7, 8 

Soils I Certified Inspector In-Person 1, 6 

Soils II Certified Inspector In-Person 1, 6 

Registered Sanitarian In-Person 1, 2, 3, 4, 5, 6, 7, 8 
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Home Health 

Aide Trainings Training 
Format 

Public Health Core 
Competencies 

Performance/Competency Review In-Person 3, 5 

Competency Test Written Test 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nursing Trainings Training 
Format 

Public Health Core 
Competencies 

Medicare criteria, OASIS, case 
management, care coordinator and 

diagnosis coding 

KY Home 
Health 

Association 
Webinar Series 

1, 2, 3, 4, 5, 6, 7, 8 

Ndoc Thornberry 
Webinar Series 

1, 3 
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Appendix 1 
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Appendix 2 

 

  


