
Pre- and Post-Training Questions 
Module 3 Environmental Cleaning and Disinfection 
Facilitator notes: Use the pre- and post-training questions below to gauge knowledge before 
and after each course. Note that this will add an additional 5-10 minutes before and after each 
module. You may alternatively use these questions for an optional post-training discussion. 
Results of these tests can help facilitators determine which infection prevention and control 
concepts were well-understood during the training session and which need additional time or 
training. We suggest printing a copy of the pre- and post-training tests for each participant. 
Answers may be collected anonymously if preferred. Participants should have access to the 
correct answers after the tests are administered; facilitators may decide to review the 
questions and answers as a group. 

Module 3: Environmental Cleaning and Disinfection Answer Key 
Answers are highlighted in yellow. 

1. Performing environmental cleaning and disinfection is every healthcare worker’s 
responsibility, including CNAs.  

a) True 
b) False 

2. What information should you look for when reading a disinfectant label? 

a) Manufacturer’s instructions for use  
b) Contact/wet time to follow 
c) Type of germs the disinfectant can kill, e.g., bacteria, virus, spores  
d) All of the above 

3. What is an example of a high-touch surface? 

a) Bedside table
b) Door handle  
c) Call button 
d) Light switch  
e) Bedrail
f) All of the above  

4. All soiled linen can be placed in the same laundry basket.  

a) True 
b) False 



5. Which of the following statements about collecting and transporting used linen are 
true?

a) Linen should be precleaned at the point of use (e.g., resident room) to help 
prevent permanent staining  

b) Soiled and wet linen should be double bagged to prevent leakage  
c) Used linen should not be shaken or held close to the body  
d) Hand hygiene and PPE are only necessary if linen is grossly soiled 



Module 3 Pre-Training Test: Environmental Cleaning and Disinfection 

Name: 

1. Performing environmental cleaning and disinfection is every healthcare worker’s 
responsibility, including CNAs.  

a) True 
b) False 

2. What information should you look for when reading a disinfectant label? 

a) Manufacturer’s instructions for use  
b) Contact/wet time to follow 
c) Type of germs the disinfectant can kill, e.g., bacteria, virus, spores  
d) All of the above 

3. What is an example of a high-touch surface? 

a) Bedside table
b) Door handle  
c) Call button 
d) Light switch  
e) Bedrail
f) All of the above  

4. All soiled linen can be placed in the same laundry basket.  

a) True 
b) False 

5. Which of the following statements about collecting and transporting used linen are 
true?

a) Linen should be precleaned at the point of use (e.g., resident room) to help 
prevent permanent staining  

b) Soiled and wet linen should be double bagged to prevent leakage  
c) Used linen should not be shaken or held close to the body  
d) Hand hygiene and PPE are only necessary if linen is grossly soiled 



Module 3 Post-Training Evaluation: Environmental Cleaning and Disinfection 

Name: 

1. Performing environmental cleaning and disinfection is every healthcare worker’s 
responsibility, including CNAs.  

a) True 
b) False 

2. What information should you look for when reading a disinfectant label? 

a) Manufacturer’s instructions for use  
b) Contact/wet time to follow 
c) Type of germs the disinfectant can kill, e.g., bacteria, virus, spores  
d) All of the above 

3. What is an example of a high-touch surface? 

a) Bedside table
b) Door handle  
c) Call button 
d) Light switch  
e) Bedrail
f) All of the above  

4. All soiled linen can be placed in the same laundry basket.  

a) True 
b) False 

5. Which of the following statements about collecting and transporting used linen are 
true?

a) Linen should be precleaned at the point of use (e.g., resident room) to help 
prevent permanent staining  

b) Soiled and wet linen should be double bagged to prevent leakage  
c) Used linen should not be shaken or held close to the body  
d) Hand hygiene and PPE are only necessary if linen is grossly soiled 
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