California Department of Public Health
Healthcare-Associated Infections Program

Local Health Department’s COVID-19 Best Practices

Best Practice Example: Resource Request Instructions, Stanislaus County

Stanislaus County Resource Reguest Procedure

In order to prooess resource reguest fior your facility you will peed to comiplete these bwo documients to
submit to thie Medical Heakh Dparational Ares Coordingtor (MHOAC]. This is the process fior miecical
hemith mubusl sid im the State of CA. Plesse resd all the directions before filing owt the form

Dicumentation drections)

C5 213 focus on sections 1,2,4,3,6, 7.8,
COVID-15 questiomnaire, focus on date, facility, Type= of PPE in the shaded fisids. A1 questions in
white fields. One guestionnaine for =ach ne item requested

Regumined Tezlds 313

Sectioni: COVIDA9 Response

Section: Dete Submitted

Section 4: Oy pleass indicate =8, {each] or o= |oase ] i po quantity or sy is listed it will be returned.
Section & Kind-missk, gown, etc

Section & Detsiled desoription, PN s fine with the understanding we may have no choice but it helps
when there are options

Section 3: fadiity name, address, FOC and phone number of the delivery loostion to coordinate with
logistics for delivery

Section 6; Please acd to ENEry oroer - E:-:pirec PASOUrDes ane scoeptabls as sre su nstitutes” & State
reguest

Any missing or incorrect fields will b= returned to requestor for cormection. This will delay the onder.

They will then be reviewed, all docusmentation must b= provided or the nequest will nok be processsd
pending complets doosmentation. Once reviewed the order will be forsarded to Logistics for allocetion
and fulfilment. Eesed on scardty of resources theme is no guaranty of 100% fulfilment. Onoe an order is

shipped it is considered complets; there sre o backarders 2t this time. Hand sanitizer is considensd &
medicalhaaith rescurce

When completed plaace submit to: MBJACEstanoes.com

A5 I'mi sure you are aware FPE and supplies are scarce. The procsss is to try to fill locally and it unabie
to fll, push the request to the Region and then to Stete and finally to Feds. Lesd timses can be up to 2
wezks if the onder maust go to the et as an examale.

Logistics will contact the paint of contact |FOC] from the 213 et the phone number Est=d to arrangs
delraany.

For more info about this example contact CovidHealthcareFacilities@schsa.org.

CDPH does not endorse the specific content or recommendations included in these examples.
They are for illustrative purposes only.
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