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	Section Chief
Edgar Ednacot

	Section Description 
The Information and Education Section supports the Branch’s goal to provide leadership and support to public and private sector efforts to protect the population against vaccine-preventable diseases through statewide immunization education and awareness projects, outreach activities, and training of immunization professionals. The Section coordinates statewide immunization education policies and strategies with local health departments, other state agencies, immunization coalitions, and community organizations serving the public.


	Service Summary:  Under the direction of the Health Education Supervisor, the volunteer will assist health education staff overseeing the Shot by Shot: Stories of Vaccine-Preventable Disease Project. Duties will include contacting Immunization coordinators or other relevant staff at California’s local health departments where they have reported measles or infant pertussis cases in 2014-15 to determine if the details of the case can be disclosed (e,g., age, was patient hospitalized?) and determine jurisdiction policy for their willingness to help connect individuals/parents to Shot by Shot (SBS) in order to contribute their story to help raise awareness about measles/pertussis.  
Overall, this position requires, professional phone etiquette, understanding to the sensitive and confidential nature of public health and medical records, and also the ability to explain how many families are grateful for the opportunity to tell their story and spare others what they went through. The volunteer must have persistence in finding the correct person at each county and good organization to keep track of who has responded and what the response was. The incumbent should have a strong understanding of the importance of public health and knowledge of or the desire to learn about vaccine-preventable diseases and local health department data policies. This position will also have the opportunity to engage with State Immunization Branch health education staff to review website and draft health education print materials.

	Time Commitment: Minimum commitment of 12 hours/week. Specific days/times can be flexible but it is desired to be able to respond to calls or emails 3 days a week for a minimum of 3-4 hours per day. Estimated 2 months to complete work.

	Key Responsibilities/Duties:
 85%
Call local health departments. Speak with Immunization Coordinators, epidemiologists or other relevant public health staff to ask about following-up on pertussis or measles cases with moderate to severe results, e.g., quarantine, hospitalization, death. See if staff would be willing to put you in touch with family member or call family to see if they are interested in sharing their story with SBS. Offer information about SBS project. Share any successful contacts with supervisor.
 10%
Scan media and social media for mention of stories of any vaccine-preventable diseases we might be able to follow-up on for Shot by Shot. 
 5%     Check CDPH epi data updates, learn about Shot by Shot 

	Qualifications: 
     Skills –      personable, good phone etiquette with follow-up (required)
     Abilities –  well organized, keep good records (required)
Education and Experience:

   Education –    Some background in public health or epidemiology preferred.
   Experience –   Experience with disease surveillance or health education preferred.
 

	Contact Person for this position:  IZVIP@cdph.ca.gov


