THE ADSB TEAM

ADSB is really its people; a team of highly trained and talented
analysts, programmers, and system software specialists who are
proud of their role in helping the Department fulfill its mission of a
healthy California.

These dedicated staff take supporting the Departments’ applications
seriously, knowing that by providing great customer service to the
CDPH programs, they are enriching the lives of all Californians.
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ADSB: solutions that work for your program.

CUSTOM SOLUTIONS

0 ADSB staff will analyze program needs and
build applications tailored to your requirements,

The Application Development and Support Branch (ADSB) takes great pride in providing
. . . whether mainframe, server, or mobile based.
all the internal programming needs for the numerous diverse programs throughout the

Note from our Chief:
“I am pleased to report that over the past
year the application development and
support branch (ADSB) has continued to
expand upon its customer-focused
strategy and over the next year, ADSB will
continue to foster a culture that places our

customers first and continues to improve erXibIe Solutions for‘

upon how we are providing services to .
our customers. The dynamic and b d

constantly-changing public health your USIneSS nee S BUSINESS SOLUTIONS

environment and the ever-evolving world ADSB staff engineer applications that streamline
of technology present the ADSB team with
new opportunities and challenges almost

Department. Once a project has been approved, the ADSB staff assists and supports all

aspects of the application development process from the gathering of initial project WEB SOLUTIONS
requirements to the maintenance & operations of the fully implemented system. Deliver your program information to your
customers with searchable databases; accept

applications and receive forms all over the

Internet.

processes, enabling programs to dramatically

daily. In response, the ADSB staff, the PRIMARY OBJECTIVES SERVICES OFFERED improve customer service, cut costs, and
management team and | are continually improve speed
committed to providing the best services « Promote service-driven partnerships  Evaluate system proposals )

possible to our customers.” - David Fisher o
between ITSD and the Program areas. « Application refresh

» Support a consistent, systematic, « Professional development seminars

repeatable approach to application - Mobile web application develop-
development. ment

« Ensure IT application development * New application development
processes are in compliance with best « System maintenance and opera-
practices, meeting OCIO, SDLC, and tions
IEEE standards. « Technical specifications develop-

ment for feasibility study reports
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