Number of Complaint Investigations by Facility Type

Health & Safety Codes Section 1266(d)(2)(B)(iv)

FY 2012-13
Complaints Immediate Jeopardy Non-Immediate Jeopardy
i i . . Total Non-
Facility Category C;ZZ:'::S ::;E;:;i Total Immediate| Investigations | o\ .y \ithin | Immediate | Initiated Within | Closed Within
Jeopardy Initiated Within s
Investigation Complaints 24 Hours* 60 Days Jeopar.dy 10 days 60 Days
Complaints
Long-Term Care
Congregate Living Health Facility 19 18 1 1 17 14 6
Intermediate Care Facility 196 169 1 1 168 157 31
Intermediate Care Facility-DD/H/N/MR 369 341 11 10 330 322 186
Pediatric Care Health and Respite Care Facility 2 2 2 2 2 - -
Skilled Nursing Facility 5,818 5,396 214 206 97 5,182 5,029 2,534
Total Long-Term Care 6,404 5,926 229 220 99 5,697 5,522 2,757
Non-Long Term Care
Acute Psychiatric Hospital 132 122 4 3 2 118 13
Adult Day Health Care 23 22 1 1 1 21 5)
Alternative Birthing Center - - - - -
Chemical Dependency Recovery Hospital 1 1 - - 1
Chronic Dialysis Clinic 144 139 4 4 2 135 33
Community Clinic 102 94 - - 94 14
Correctional Treatment Center 16 12 - - 12 3
General Acute Care Hospital 3,253 3,065 69 47 19 2,996 452
Home Health Agency 227 208 3 2 1 205 39
Hospice 133 125 1 - 124 30
Referral Agency - - - - -
Rehabilitation Clinic 2 2 - - 2 -
Surgical Clinic 44 35 - - 35 11
Total Non-Long Term Care 4,077 3,825 82 57 25 3,743 600
Total 10,481 9,751 311 277 124 9,440 5,522 3,357

* Long Term Care Facilities require initiation with 24 hours; Non-Long Term Care Facilities require a initiation within two business days.

** Does not apply to Non-Long Term Care Facilities.
Data Source/Extraction Date: ASPEN/ December 2, 2013




