Food Recalls:

Essentials for Action
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RECALL ACTION PLAN
Recall Team

Management
Distribution/Sales
Production/Purchasing
Quality Assurance
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Support Personnel

Information Technology Accounting

Scientific Support Customer Service
Records Management Public Relations
Regulatory Affairs Legal
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RECALL ACTION PLAN
2. Evaluate the hazard

Is it MY problem?
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How bad is my problem?
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Recalls:

How much
formation is enough?
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REMOVAL
RECONCILIATION
EFFECTIVENESS
DISPOSITION
TERMINATION
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Requested Documents

e Affected Product

Product Information

Labels

Draft Recall Notices

Draft Press Releases

Requested DocumentJ

Distribution List

Amount of product
made or received

Amount distributed

Recover
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Recall Closure
Review of Process

Revision in Process

Reinvention

Remarketing




Resources

= Sample Recall Plan

m Reference Links
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Mock Recall
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Fome > Senices > Food Recall Resources.

Food Recall Resources

Th follawing resources are provided to assist indJstry paricipants to the Food Recall workshops. Visit the warkshop peakers ist to
obain contzct information for presentere. Fcr additional food safety infornation, p ease visi the Food ane Druy Branch webpage

GOPH - Food and Drug Branch USDA - Food Safety Inspection Service

> Reportable Food egitry > Field Operations Offices and Emergency NLmbe's

> Food ard Drug OTices (pd) > Food Recall Fazt Shest

» Complant Reporting znd Emergency Cortacts > Recalk of Mea: anc Poutry Froducts (pef)

» WModel Froduct Cemplaint Feport (ocf) FSS Directive 8080.1, Rev S

> Recall Reference Lirks () » Fais Reczll Worksteets for Selected Contarminents )

? USDA - Current Recalls
US. Food and Drug Administration

» Distict Dffices ard Emergency \umbers dackitionsl Resaiicey

. > .

> Recall Coordratars he Food Recell Manual

g Unversty of Flr da, nstte of Food ard Agriculural Sciences
> Complant Coordnators e

> Rexalls, Market Withdrawzls ard Safety Alerts > Frocedures o festigals Foodborme Tiness

» Guidance for Industry, Product Recalls, Including Remorals and  Internationa Association for Food Protection
Corrections > assotiated Press Link
# Reall Procedures (pof) .
N Warkshop Materials
 Model Fress Releases s
5 824 Bu Booc - Fockorne Pathogentc Mcroogansrms Food Recalls: Essentials for actions, Presentaticn Siides
21 Codk of Federal Regulstions, Part 7 - Recalls * Food Recalls: Putting the Pieces Together, Speakers List

. » Gample RecallPlan
Genters for Disease Control

* Food Related Dissases
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REPORTABLE FOOD REGISTRY

http://www.fda.gov/Food/FoodSafety/FoodSafetyPrograms/RFR/default




k{( U'S Department of Health & Human Services

Food

» Reportable Food Registry

Reportable Food Registry
Technical FAQs

* Food and Drg
Administration Amendments
Act (FDAAR) of 2007

* Sec. 417. [21 USC 350f]
Reportable frod registry.

Resources for You

m U.S. Food and Drug Adm

The Reportable Food Registry (RFR or the Registry) is an
electronic portal for Industry to report when thers is
reasonable probabilty that an article of food will cause
serious adverse health consequences. The Registry helps the
FDA better protect public health by tracking patterns and
targeting inspections. The Food and Drug Administration

tration A-Z Index

£ www.hhs.gov

sarc [ @

Hame | Food | Drugs | Medical Devices | Vaceines, Blood & Biolceies | Animal & Veterinary | Cosmetics | Radiation-Emitting Products | Tobaceo Products

Share @ Emailthis page & >rintthis page & Change Font Size & B

Hame > Faod » Faod Safety > Faad Safety Pragrams

Reportable Food Registry
Whers sty pors oo robiers

For Industr
Submit a Report

OB Approval Humber: 0910-0645
M Expiration Date! 09/30-2012

Sz OMB Burden Statement,

About the Reportable Food Registry

Who Should Us the Reportable Food Registry?

where Should Consumers, Food Retailers and Food
Service Operators Report a Problem with Food?

Mare Information

Spotlight

* Guidance for Industry:
Questions and Answers
Regarding the Reportable
Food Registry
Establishied by the Food
and Drug Administration
Amendments Act of 2007
Repartahle Food Registry
(RFR) At a Glance (PDF -
89KB)

Contact Us

Reportable Food Registry
RFR Genter for questions
about policies, procedures

and interpretations
RFRSUppOrt@fda.hhs.gov

RFR Help Desk for technical

12



