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Task IV: Individual Education/Counseling

CANDIDATE ASSESSMENT: All Categories Outcome/Notes

1. The “Stages of Change” are five phase people may go through when they | [ Incomplete [IComplete

change their habits or behavior. Write a number next to each phase listed
below to show which phase usually happens first, second, etc.

___ They collect the information/tools/support they need to start the new
habit. (Preparation)

____They don’t think about changing a habit. (Precontemplation)

____They have changed a habit for at least six months. (Maintenance)
____They think about changing a habit. (Contemplation)

____They start the new habit. (Action)

2. List three non-verbal cues a participant may show when he/she is willing to | L] Incomplete LIComplete

consider changing their habits.
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Task IV: Individual Education/Counseling

CANDIDATE ASSESSMENT: All Categories Outcome/Notes

3. List three non-verbal cues participants may show when they are not I Incomplete [IComplete
interested in changing their habits or behaviors.

4. “OARS” is comprised of these four listening skills. I Incomplete [IComplete
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Task IV: Individual Education/Counseling

CANDIDATE ASSESSMENT: All Categories Outcome/Notes

5. Change these “closed questions” into “open-ended” questions. I Incomplete [IComplete
a. Does your child eat fruits and vegetables?
b. Has your child been to the dentist?
c. Are you going to breastfeed?

6. How might you close a session with a participant? I Incomplete [IComplete

CANDIDATE ASSESSMENT: All Categories Date

COMPLETED
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Task IV: Individual Education/Counseling

INTERVIEW: All Categories (Reviewer asks the candidate) Outcome/Notes
1. What does “participant-centered” education (PCE) mean? L1 Incomplete [IComplete
2. What is the 50/50 rule of PCE? I Incomplete IComplete
3. What would you do in the following situations? L1 Incomplete LIComplete

a. A participant does not seem interested in the conversation.

b. A participant's child is drawing on your desk and the parent does 1 Incomplete [1Complete

nothing.
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Task IV: Individual Education/Counseling

INTERVIEW: All Categories (Reviewer asks the candidate)

Outcome/Notes

4. The nutrition contact requires you to address specific information. How
might you discuss this topic with the participant, but still set the agenda
together?

I Incomplete

[IComplete

5. What are some other options and/or tools you might use with a
participant to choose the discussion topic for the counseling session (set
the agenda)?

L1 Incomplete

[1Complete
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Task IV: Individual Education/Counseling

INTERVIEW: All Categories (Reviewer asks the candidate) Outcome/Notes

6. What are some statements you might say before and after offering the I Incomplete
participant any nutrition education or advice?

Before:

After:

[IComplete

7. What are some statements you might say before and after offering the 1 Incomplete
participant any nutrition education or advice?

[1Complete

INTERVIEW: All Categories Date
COMPLETED
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Task IV: Individual Education/Counseling

INTERVIEW: Pregnant Women (Reviewer asks the candidate)

Outcome/Notes

1. Case study:

» Pamelais a pregnant 17 year old. She has gained only 2 pounds in 5
months of pregnancy.

a. After reviewing all of the WIC MIS data and her answers on the L1 Incomplete [IComplete
completed questionnaire, highlight those items and concerns you
may want to present to her for discussion.
b. What are some additional questions you might ask her to get more I Incomplete IComplete
information about these items?
c. What risk codes would you identify for her? LI Incomplete LIComplete
d. Select one of the issues you highlighted on the questionnaire. I Incomplete [IComplete
What education or suggestions would you offer the participant to
assist her in choosing something she might change in her life
(Assuming you have opened the conversation, set the agenda,
explored the participant’s feelings about change, and asked her
permission to offer information or suggestions).
e. What open questions might you ask the participant to determine her |[[J Incomplete [1Complete
plan of action?
INTERVIEW: Pregnant Women Date
COMPLETED
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Task IV: Individual Education/Counseling

INTERVIEW: Postpartum Women (Breastfeeding/Non-Breastfeeding)
(Reviewer asks the candidate)

Outcome/Notes

2. Case study:

» Latisha is 36 years old, the mother of 3, and has not lost any of the
weight (60 pounds) she gained during her last pregnancy. This is her

6 week visit.
a. After reviewing all of the WIC MIS data and her answers on the L1 Incomplete [1Complete
completed questionnaire, highlight those items and concerns you
may want to present to her for discussion.
b. What are some additional questions you might ask her to get more L1 Incomplete [1Complete
information about these items?
c. What risk codes would you identify for her? I Incomplete IComplete
d. Select one of the issues you highlighted on the questionnaire. I Incomplete [IComplete
What education or suggestions would you offer the participant to
assist her in choosing something she might change in her life?
(Assuming you have opened the conversation, set the agenda,
explored the participant’s feelings about change, and asked her
permission to offer information or suggestions).
e. What open questions might you ask the participant to determine her | Incomplete [1Complete
plan of action?
INTERVIEW: Postpartum Women (Breastfeeding/Non-Breastfeeding) Date
COMPLETED
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Task IV: Individual Education/Counseling

INTERVIEW: Infants (Reviewer asks the candidate)

Outcome/Notes

3. Case Study:

> Joseph is a 3 month old baby and breastfeeding.

a.

After reviewing all of the WIC MIS data and her answers on the
completed nutrition questionnaire, highlight those items and concerns
you may want to present to the participant’s parent for discussion.

What are some additional questions you might ask her to get more
information about these items?

What risk codes would you identify for him?

. Select one of the issues you highlighted on the questionnaire.

What education or suggestions would you offer to the participant to
take the next step?

(Assuming you have opened the conversation, set the agenda,
explored the participant’s feelings about change, and asked her
permission to offer information or suggestions).

What open questions might you ask the participant to determine her
plan of action?

I Incomplete

I Incomplete

I Incomplete

U Incomplete

I Incomplete

[IComplete

IComplete

IComplete

[IComplete

[1Complete

INTERVIEW: Infants
COMPLETED

Date
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Task IV: Individual Education/Counseling

INTERVIEW: Children (Reviewer asks the candidate)

Outcome/Notes

4. Case study:

> Marta is 3 years old, slightly overweight, with a hemoglobin of 10.5.

a. After reviewing all of the WIC MIS data and her answers on the LI Incomplete
completed nutrition questionnaire, highlight those items and
concerns you may want to present to the participant’s parent for
discussion.

b. What are some additional questions you might ask her to get more | Incomplete
information about these items?

c. What risk codes would you identify for her? LI Incomplete

d. Select one of the issues you highlighted on the questionnaire. I Incomplete

What education or suggestions would you offer to the participant to
take the next step?

(Assuming you have opened the conversation, set the agenda,
explored the participant’s feelings about change, and asked her
permission to offer information or suggestions).

e. What open questions might you ask the participant to determine her | ] Incomplete
plan of action?

[IComplete

IComplete

[1Complete

IComplete

[1Complete

INTERVIEW: Children Date
COMPLETED
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Task IV: Individual Education/Counseling

2 OBSERVATIONS

For each observation, designate Outcome: v=complete
O=incomplete

Type of
participant
(if appropriate)

Type of
participant
(if appropriate)

NOTES

All Categories (Reviewer observes the candidate):

1. Reviews WIC MIS comments and INEP notes, reviews food & health
information on nutrition questionnaire highlighting areas of concern.

2. Opens the conversation: sets the stage by:

e Welcoming

« Introduces self

« Explaining their role, purpose of the visit, appointment time
o Creates a safe environment

3. Asks permission to conduct session.

4. Negotiates the agenda:
o Works with the participant to decide what topic area to focus on
e Honors the participant’s right to choose

5. Demonstrates a working ability to assess the participant’s readiness to

change.

6. Demonstrates the ability to take the next step:

o Asks permission to provide appropriate education or suggestions
and tailors the education

¢ Asks about the next step

o Closes on good terms-summarizing, expressing confidence, and
thanking the participant

~

Uses open questions effectively.

8. Affirms the participant.
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Task IV: Individual Education/Counseling

2 OBSERVATIONS Type of Type of
participant participant
(if appropriate) (if appropriate) NOTES
For each observation, desighate Outcome: v=complete
O=incomplete

All Categories (Reviewer observes the candidate):
9. Summarizes where appropriate.
10. Shows warmth.
11. Reflects when appropriate.
12. Shows empathy and acceptance.
13. Demonstrates respect.
14. Uses visual aids appropriately and competently:

Nutrition questionnaire, circle chart, ruler, pros/cons, educational

materials and pamphlets, others (those developed by the local

agency)
15. Speaks appropriately to participant by considering participant’s

background, culture, and literacy level.
16. Uses time effectively.
17. Refers participant to a dietitian and/or other professional according to

local agency procedures.
18. Schedules and explains the next appointment, outlining any details

and paperwork necessary for future visit.
19. Documents comments according to local agency rules.
OBSERVATIONS: All Categories Date
COMPLETED
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