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Local Administration and Other Functionality Related to
Food Package Implementation

The items to be discussed related to local administration and other functionality include:

Overview of Local Administration and Other Functionality
Participation Reports

o Participation By Category and Priority (by Date Printed / Prescription Month)
0 Unissued Prescriptions by Prescription Month

Void to Correct Mismatch (VS)
Food Prescriptions — Exceptions
Out-of-State Transfers

o Screen Modifications
o Verification of Certification (VOC)



Overview of Local Administration and Other Functionality

Local administration authority is typically given to clinic supervisors, managers, and select
others within a local agency for the purposes of providing oversight to ISIS operations.
Local administration authority provides access to functions in ISIS such as scheduling,
checkstock inventory, reports, and nutrition education plans. The screen print below shows
the menu of local administration functions in ISIS. Food package implementation will not
significantly affect most of the local administration functionality in ISIS. This module will
review some of the local administration functions and discuss any potential impact as a
result of food package implementation.

Local Administration Screen
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ILACOMO1 CALIFORNIA WIC INFORMATION SYSTEM 9/04/09
380BWALK LOCAL ADMINISTRATION 02:56 PA

Type one of the following options, then press F11:

APPOINTMENT/CONTACT TYPE
CHECKSTOCK/FMNP INYENTORY
CLINIC/YENDOR Z2IP CODE

DAILY SCHEDULE

MONTHLY SCHEDULE

NUTRITION EDUCATION PLAN
NUTRITION EDUCATION ASSIGN CLINIC
PRINTER MAINTENANCE

W~ O AWK

PARTICIPATION REPORTS
CHANGE CERTIFICATION DATES
DELETE DAILY SCHEDULE
IMMUNIZATION REPORTS
REFERRAL TYPE

Command ===>
F: 1=Help 3=Exit 11=Done 12=Prewv
MA a 04/054
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Participation Reports

Participation reports are available by selecting 9 (Participation Reports) on the Local
Administration menu. Two different types of reports may be printed: Participation by
Category and Priority, and Unissued Prescriptions by Prescription Month.

Participation By Category and Priority (by Date Printed / Prescription Month)

Participation by Category and Priority is available by date printed and by prescription month.
This report provides a count and percentage of participation by category and priority for the
time period specified. This report compiles results based on food prescriptions issued to
participants. There will be no change in how this report is compiled or printed after food
package implementation on October 1. ISIS will recognize the new food package codes as
valid prescriptions and count them in participation reports. It is important to issue empty
food prescriptions (IB1, BO6N, etc.) to ensure accurate participation rates are calculated.

Unissued Prescriptions by Prescription Month

A count of unissued prescriptions by category and clinic site is also available. These reports
reflect the number of participants who are eligible to receive a prescription (within a current
certification period) but did not receive a prescription for the month specified. There will be
no change in how this report is compiled or printed after food package implementation. ISIS
will recognize the new food package codes as valid prescriptions and count them
appropriately in the unissued report.

Void to Correct Mismatch (VS)

In 2007, a new void code (Void to Correct Mismatch or VS) was placed in ISIS when a food
instrument mismatch occurred and the participant had already left the WIC clinic site with
the food instruments. This new code eliminated the need for local agencies to obtain the
mismatched food instruments back in clinic for reissuance, helped WIC’s vendors avoid
return check charges, and allowed participants to use the mismatched food instruments
without any inconvenience. The Void to Correct Mismatch function is accessed by selecting
#2 Checkstock/FMNP Inventory from the Local Administration screen. There will be no
change in how this void function works after food package implementation on October 1.
Local agencies should continue to make every effort to avoid mismatches but may use the
VS code if needed.



Food Prescriptions — Exceptions

Food Prescriptions - Exceptions is covered in this module since individuals who have
authority to this function also usually have local administration privileges. This function is
accessed by selecting #9 Food Prescriptions — Exceptions from the Food Instruments Menu
screen. Food Prescription — Exceptions allows authorized users to modify the issuance
status of food packages (i.e., removing the “I” from a food package) by participant for the
previous month, current month, and two future months. Beginning on October 1, users will
not be able to alter the issuance status for September food packages. Access to the
September column on the Food Prescriptions — Exceptions screen will be “turned off” to
users to allow a better alignment with transition and to prevent old food packages from
being issued on or after October 1. The screen prints below reflect this modification with an
October user date. There will be no change to the functionality of Food Prescriptions —
Exceptions to food packages issued in October or later.



Food Prescriptions — Exceptions Screen

In the example below, all three family members were issued food instruments in September.
An “I” to the left of the food package in the September column represents this status. Notice
that these I's are not underlined and, thus, not accessible to the user for modification. The
three participants have all been single issued for October which is depicted by the I's in front
of these packages. These I's all have lines under them and are available to the user for
modification.

IFIGOMO1 CALIFORNIA WIC INFORMATION SYSTEM 10/05/09
100BWALK CHANGE FOOD PACKAGE 01:41 PM
FAMILY NAME: AMY SMITH FAMILY ID: AS401109212
FOOD PACKAGE

FIRST NAME DOB CERT END SEP oCT NOV DEC
AMY 05/14/86 08/31/10 | BE |  BE7 __  BE7 __  BE7
MELANIE 08/02/09 08/31/10 | BE 1 1B1 __ BT __  IB1
CLAUDETTE  06/29/06 12/31/09 | T CP I CP4 __  CP4 CP4

Command ===>
F: 1=Help 3=Exit 4=Options 9=Comments 11=Done 12=Prev

In the next example below, neither of the family members were issued food instruments in
September. There are no I's present before the packages in the September column and the
user does not have the ability to alter the issuance status for these packages. Both
participants were single issued for October as depicted by the I's in front of these packages.
These I's have lines under them and are available to the user for modification.

IFIGOMO1 CALIFORNIA WIC INFORMATION SYSTEM 10/05/09

100BWALK CHANGE FOOD PACKAGE 04:15 PM

FAMILY NAME: DARLENE TURNER FAMILY ID: DT931309238
FOOD PACKAGE

FIRST NAME DOB CERT END SEP OCT NOV DEC

BRIDGET 01/24/09 01/31/10 IFTJ 1 IF2A IF2A  H IF2A

CODY 04/16/05 11/30/09 CPL I CP4L _ CP4L

Command ===>
F: 1=Help 3=Exit 4=Options 9=Comments 11=Done 12=Prev




Out-of-State Transfers

Participants may transfer their WIC Program eligibility from one state to another if their
residency changes during their certification period. The section below discusses some
information related to this process as a result of food package implementation.

Screen Modifications

Users begin the ISIS process of transferring an out-of-state participant into California WIC
by selecting #2 Family from Outside California on the Transfer Menu screen. Certification
information about the participant is entered on the Transfer Individual screen. A new field
has been added to this screen to obtain information about women who gave birth to twins,
triplets, or more. The field “Multiple Birth:__” has been included on the Transfer Individual
screen and must be answered with a Y or N. Both the “Multiple Birth:__” and the “Expecting
Twins+:__” fields are mandatory on the Transfer Individual screen and responses from
these fields will be carried into the associated weight screens. These fields have been
added and made mandatory since food package assignments for prenatal and
breastfeeding women are based on this information. Users will receive an error message if
they attempt to leave the Transfer Individual screen of a woman participant without
completing the related fields or if they enter an unrecognized answer (see screen print
below). In addition, if either field is answered with a Y, the “CUR TWINS +” will appear on
the Summary screen. After completing the Transfer Individual screen, users can only
modify their answers to the “Multiple Birth: " or “Expecting Twins+:__” fields by accessing
the weight screen in the certification pathway.



Transfer Individual Screen with Multiple Birth Error Message
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ITR21MO1 CALIFORNIA WIC INFORMATION SYSTEM 9/03/09
100BWALK TRANSFER INDIVIDUAL 01:24 PM

FAMILY ID: WF301409219 INDIVIDUAL ID:

INDIVIDUAL NAME: FIRST OUT OF STATE MI _ LAST MOM
DATE OF BIRTH: 03 28 90 CATEGORY: B

CERTIFICATION: START DATE 08 1 09 END DATE 08 31 10

MEDI-CAL NUMBER: SOCIAL SECURITY: __

MOTHER'S FIRST NAME: MAMA HISPANIC/LATINO: Y

RACE: AMERICAN INDIAN/ALASKA NATIVE: Y ASIAN: ¥ BLACK/AFRICAN AMERICAN: Y
NATIVE HAWAIIAN/OTHER PACIFIC ISLANDER: ¥ WHITE: Y

NUTRITION CONDITIONS: C72

Enter the information required for the individual’'s category.

PRENATAL: EXPECTED DELIVERY DATE _  _  _ EXPECTING TWINS+: _
BREASTFEEDING/NON-BREASTFEEDING: DELIVERY DATE 08 25 09 MULTIPLE BIRTH: _
INFANT: GENDER _ HOW ARE YOU FEEDING YOUR BABY?: _ WEEKS BREASTFED: __
CHILD: GENDER _ IS THIS CHILD BREASTFEEDING?: _ WEEKS BREASTFED:
COMMAND ===
F: 1=Help 2=Card 3=Exit 4=0ptions 11=Done 12=Prewv

MA a 19/078
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Another modification to the Transfer Individual screen is that logic concerning the first 30
days of infancy is now included. If a user enters an infant’s birth date that is 30 days or less
than the current date and places a C (Combo) for the infant’s feeding choice, then a
reminder message regarding the breastfeeding assessment will appear when pressing F11
to exit the screen (see screen print below). In addition, when the user enters the Prescribe
Food Package screen after transferring the infant, the feeding choice of C (Combo) will be
changed to a B (Breastfeeding) for the infant and another reminder message will appear
about the infant being < 30 days old. The default food package will be an IB1 (0-5 mo, Fully
Breastfed, No Checks). Finally, if a breastfeeding woman is transferred from out-of-state,
her default food package when entering the Prescribe Food Package screen will be a BE7
(Standard Fully Breastfeeding). These modifications are consistent with how ISIS operates
in the certification pathway for non-transferred participants.



Transfer Individual Screen with Breastfeeding Assessment Reminder Message
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ITR21MO1 CALIFORNIA WIC INFORMATION SYSTEM 9/03/08
100BWALK TRANSFER INDIVIDUAL 01:21 PM

FAMILY ID: WF301409219 INDIVIDUAL ID:

INDIVIDUAL NAME: FIRST OUT OF STATE MI _ LAST INFANT
DATE OF BIRTH: 08 25 09 CATEGORY: I
CERTIFICATION: START DATE 08 25 09 END DATE 08 31 10

MEDI-CAL NUMBER: SOCIAL SECURITY: ___

MOTHER'S FIRST NAME: MA HISPANIC/LATINDO: Y

RACE: AMERICAN INDIAN/ALASKA NATIVE: ¥ ASIAN: ¥ BLACK/AFRICAN AMERICAN: Y
NATIVE HAWAIIAN/OTHER PACIFIC ISLANDER: ¥ WHITE: Y

NUTRITION CONDITIONS: (89

Enter the information required for the individual’'s category.

PRENATAL: EXPECTED DELIVERY DRTE __ _  __ EXPECTING TWINS+: _
BREASTFEEDING/NON-BREASTFEEDING: DELIYERY DATE __ _ _  MULTIPLE BIRTH: _
INFANT: GENDER E HOW ARE YOU FEEDING YOUR BABY?: C WEEKS BREASTFED: __
CHILD: GENDER _ IS THIS CHILD BREASTFEEDING?: _ WEEKS BREASTFED:
COMMAND ===
F: 1=Help 2=Card 3=Exit 4=0ptions 11=Done 12=Prewv

MA a 21/056
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Verification of Certification (VOC)

When a participant is planning to relocate outside of California during their certification
period, the local agency should issue a Verification of Certification (VOC) document that will
assist with transferring eligibility. One of the fields on the VOC is “Month FI Last Issued.”
The response to this field will be the calendar month and year that food instruments were
last issued to the participant. There will be no change in the VOC as a result of food
package implementation. ISIS will recognize the last month of issued food instruments and
print this date on the VOC whether the food instruments were issued before, on, or after
October 1.



