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Follow-Up Details from ISIS Testing and Other Points of Clarification

The items to be discussed related to clarifying ISIS details on food package
implementation include:

Reminder to Clear Print List
Browse Family Package Screen — Access to Number of Cans of Formula
“Good Through” Date on Therapeutic Women'’s Prescription Screens

Infant Therapeutic Packages — Caution Against Double Issue at 5 Months of
Age

Combo Infant — How the “Wave” Works
Change Issued Food Package for Child in 24™ Month
C45 Risk Code for Pregnant, Breastfeeding, and Non-Breastfeeding Women

Conversion — Tips for Success



Reminder to Clear Print List

It is very important to remember to print all the food packages that are sent to the print
list for all the WIC site locations in your agency by the close of business on September
28, 2009. ISIS will be turned off and unavailable to local agencies on September 29-30.
Any food packages that remain on the print list for your agency will be deleted as a
function of the transition process. New food packages will be able to be printed
beginning October 1, 2009. Old food packages will not be able to be printed on or after
October 1.



Browse Family Package Screen — Access to Number of Cans of Formula

There have been questions about whether staff can view the number of cans of formula
that were issued to an infant in their September package once October arrives. Yes,
staff can view the number of cans of formula issued in an infant’'s September package
through the F1 History key from the prescription screen. The screen prints below show
the navigation path.

Change/Browse Prescription Screen
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File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX42M01 CALIFORNIA WIC INFORMATION SYSTEM 9/03/09
100BWALK CHANGE/BROWSE PRESCRIPTION 05:17 PM

INDIVIDUAL NAME: BERNADETTE TURNER ID: 472923714BT
FOOD PKG ID: IC1 NAME: 1-3 MO, MOSTLY BF

If feeding choice has changed, enter new choice and press F10.
FEEDING CHOICE: C
"Which formula do you use to feed your baby?" E
“Would you like the formula in concentrate or pouwdered form?" P
"How many ounces of formula do you feed your baby in one day?" __
OR "How many cans of formula do you use each month?" 02

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR
ocT IC1 _ FEB IC2 _JUN IC2 _
NOV IC1 _ MAR IC2 _JuL Ic2 B
DEC ICQ _ APR IC2 _ AUG IC2 B
JAN ICQ _ MAY IC2 _
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1r 9=Comm 10=Shw Chg 11=Done 12=Prev
MA a 19/018
' Conmected o remote server/host hwdc3270.cabwniet.goy using lufpool DTSS20ET and port 23 YWohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
el W E BT Brprrint- () [ &i0ocumentt - ... ‘ 2853 518PM




Selecting the F1 History key from the previous screen displays the Browse Family
Issued Food Packages screen. Select the infant’'s package to be viewed.

Browse Family Issued Food Packages Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFIS0MO1 CALIFORNIA WIC INFORMATION SYSTEM 9/03/09
100BUWALK BROWSE FAMILY ISSUED FOOD PACKAGES 05:18 PM

FAMILY NAME: CLAUDETTE TURNER FAMILY ID: CT931308237
To brouwse issued food items, type 'S’ in the ACT field and press F1l.
NAME DOB MO/YR RX PKG ID USER ID

JOANETTE 01/09/2008 08/09 IF2A 100BWALK
BRIDGETTE 04/02/2009 09/09 IFOA 100BWALK
PAULETTE 06/10/2009 09/09 IF1A 100BKWALK
DARLETTE 07/27/2008 08/09 IF1G 100BWALK
BERNADETTE 08/02/2009 09/09 IC1 100BWALK
CLAUDETTE 06/15/1978 08/09 BC5 100BKWALK
JOANETTE 01/09/2008 08/09 IF2A 100BWALK
BRIDGETTE 04/02/2009 08/09 IFQG 100BWALK
PAULETTE 06/10/2009 08/09 IF1A 100BKWALK
DARLETTE 07/27/2008 08/09 IF1A 100BWALK
BERNADETTE 08/02/2009 08/09 IC1 100BWALK
JANETTE 08/20/2009 08/09 Ic1 100BKWALK

Command ===>
F: 1=Help 3=Exit 4=0ptions 11=Done 12=Prew

MA a 15/003
@' |Connected to remate server/host hwdc2270.cahwnet.gov using lu/pool DTSS20ET and part 23 Cocumentl - Microsoft \Word fh0141541-4th-PCF-Q03 HR Color L 55
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The Browse Issued Food Items screen displays the food instrument with the number of
cans that were issued to the infant.

Browse Issued Food Items Screen
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File Edit Wiew Communication Actions Window ZipPrint Help
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PrtScrn Colar Clipbrd Index

IFI91M0O1 CALIFORNIA WIC INFORMATION SYSTEM 9/03/09
100BUALK BROWSE ISSUED FOOD ITEMS 05:19 PM

NAME: BERNADETTE TURNER MO/YR RX: 09/08 PACKAGE ID: IC1

ITEM QUANTITY DESCRIPTION
1008 - 01 FOOD INSTRUMENT 2 CN ENFAMIL LIPIL W/IRON PWDR

Command ===>
F: 1=Help 3=Exit 11=Done 12=Prewv
MA a 23/015
@' |Connected to remate server/host hwdc2270.cahwnet.gov using lu/pool DTSS20ET and part 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
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“Good Through” Date on Therapeutic Women's Prescription Screens

There is an inconsistency in the prescription screens for women with therapeutic food
packages with the “Month and Year Prescription Good Through” field. This field is
displayed appropriately for the pregnant women'’s category as seen below.

Prescribe Food Package Screen for Pregnant Woman with Therapeutic Package

i1
File Edit View Communication Actions ‘Window ZipPrint  Help
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PrtScm Colar Clipbrd Index

IRXEPMO1 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL PRESCRIBE FOOD PACKAGE 03:15 PM

INDIYIDUARL NAME: SANDRA SMITH ID: 13192451555
FOOD PACKAGE ID: PF5P NAME: RX, THERAP FORM-OTHER PROYIDER

MONTH AND YEAR PRESCRIPTION GOOD THROUGH: __ _

ARE THERE RESTRICTIONS ON ANY WIC FOODS?

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
SEP PF5P _ JAN PFS5SP _ MAY PFSP
OCT PF5P _ FEB PF5P
NOV PF5P _ MAR PF5P
DEC PF5P _ APR PF5P
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 9=Comm 10=Shw Chg 11=Done 12=Prewvw

MA a 08/047

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DTSS2FOL and port 23
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However, for the breastfeeding therapeutic food package screens and the non-
breastfeeding therapeutic food package screens, the “Month and Year Prescription
Good Through” field is missing. These fields will be added to ISIS sometime after
October 1, 20089.

Change/Browse Prescription Screen for Breastfeeding Woman with Therapeutic
Package

i1
File Edit View Communication Actions ‘Window ZipPrint  Help
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PrtScm Colar Clipbrd Index

IRXCAMO1 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL CHANGE/BROWSE PRESCRIPTION 02:43 PM

INDIYIDUAL NAME: KIM WILSON ID: 622921609KW
FOOD PKG ID: BFYP NAME: RX, THERAP FORMULA-OTHER PROVIDER

THERE RESTRICTIONS ON ANY WIC FOODS? !

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
SEP BF7P _ JAN BF7?P _ MAY BF7P
OCT BF7P _ FEB BF7P _ JUN BF7P
NOV BF7P _ MAR BF7P _ JuL BF7P
DEC BF7P _ APR BF7?P
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 9=Comm l1l1l=Done 12=Prew

MA a 08/044

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DTSS2FOL and port 23
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Change/Browse Prescription Screen for Non-Breastfeeding Woman with Therapeutic

Package

e
File Edt View Communication Actions ‘Window ZipPrink  Help
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PrtScrn Colar Clipbrd Index

IRXCEMO1 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL CHANGE/BROWSE PRESCRIPTION 02:22 PM

INDIVIDUAL NAME: MOLLY GREEN © B11923710MG

FOOD

FOOD

SEP
ocT
NOV
DEC

PKG ID: NF6G NAME: RX, THERAP FORMULA-STATE WIC

THERE RESTRICTIONS ON ANY WIC FooDs?

PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
NFBG _ JAN NFBG
NFBG
NFBG
NFBG

Command ===

F: 1=

MA a
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Infant Therapeutic Packages — Caution Against Double Issuance at 5 Months of
Age

As explained in the Review of Therapeutic Packages module, the Interim Rule requires
that a medical provider prescribe the allowable WIC foods for participants, including
infants. Completing the new question, “Are there restrictions on any infant foods?” on
the therapeutic food package screen for the infant 6 -12 months of age is required. See
the screen print below.

Change/Browse Prescription Screen for IC2A Food Package

e
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IRX47MO1 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL CHANGE/BROWSE PRESCRIPTION 03:34 PM

INDIVIDUAL NAME: SAMMY SMITH ID: 49192451588
FOOD PKG ID: IC2A NAME: 6-11 MO, MOSTLY BF+INFANT FD-THERAP-WIC AGENCY

If feeding choice has changed, enter new choice and press F10.
FEEDING CHOICE: H
MONTH AND YEAR PRESCRIPTION GOOD THROUGH: 12 @9
ARE THERE RESTRICTIONS ON ANY INFANT FOODS? Y
1. "Which formula do you use to feed your baby?" N
2. "How many ounces of formula do you feed your baby in one day"? __

OR "How many cans of formula do you use each month?"” 04

3. "You can get up to three 8-ounce boxes of cereal for your baby.
many do you want?" 3

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR HOLD ID TLR HOLD ID TLR HOLD TLR HOLD
OCT IC2A _
NOV IC2A H
DEC IC2A

Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1r 9=Comm 10=Shw Chg 11=Done 12=Prev

MA a 08/065

a4 [Connected to remote serverfhost hwdc3270.cahwnet. gov using lufpool DTSS2FOL and port 23
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As shown in the screen print below, the therapeutic food package screen for a 5 month
old infant does not display this question, since there is no infant food in this package. If
staff were to double issue food instruments for the 5™ and 6™ months of age, the food
package screen for the 6™ month will not be displayed, and issuance of the 6™ month
food package would be possible without documenting any food restrictions.

Prescribe Food Package Screen for ICOA Food Package
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File Edit View Communication Actions ‘Window ZipPrint  Help
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PrtScm Colar Clipbrd Index

IRX27M01 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL PRESCRIBE FOOD PACKAGE 03:23 PM

INDIYIDUAL NAME: SAMMY SMITH ID: 49192451555
FOOD PKG ID: ICOA NAME: 4-5 MO, MOSTLY BF, THERAP-WIC AGENCY

If feeding choice has changed, enter new choice and press F10.
FEEDING CHOICE: Z
MONTH AND YEAR PRESCRIPTION GOOD THROUGH: 12 09
1. "Which formula do you use to feed your baby?" n
2. "How many ounces of formula do you feed your baby in one day"? __
OR "How many cans of formula do you use each month?" 04

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
SEP ICQA B JaN Ic2A
OCT IC2A _ FEB IC2A
NOV IC2A MAR IC2A
DEC IC2A _ APR IC2A
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 9=Comm 10=Shw Chg 11=Done 12=Prewvw

MA a 19/018

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DTSS2FOL and port 23

@start| @ B ] 2] =] * v | [E5) ZipPrint: - ()
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The Prepare Family Packages screen provides a helpful reminder in that it displays a
change in food package for an individual by highlighting it in yellow. In the screen print
below, staff can see that there is a change in the infant’s food package to the IC2A,
which contains infant food. The correct number of months to issue this therapeutic
package is one month, so the family comes back to WIC during the infant's 6™ month of
age, and the food restriction question can be documented properly.

Prepare Family Packages Screen

LI
File Edt View Communication Actions ‘Window ZipPrink  Help

= = = @

PrtScrn Colar Clipbrd Index

IFI40MO1 CALIFORNIA WIC INFORMATION SYSTEM 9/02/09
100DPHIL PREPARE FAMILY PACKAGES 03:25 PM

FAMILY NAME: SANDRA SMITH FAMILY ID: $5111509245

NUMBER OF MONTHS TO ISSUE: 1 FOOD PACKAGE

ACT INDIV. ID FIRST NAME DOB CERT END SEP ocT NOV
49192451555 SAMMY 04/23/08 04/30/10 ICOA IC2A IC2A

Persons permitted to get packages. (Enter 'S’ in front of person here today.)
ACT FIRST NAME LAST NAME AUTHORIZED DATE
SANDRA SMITH
ALT 1
ALT 2
PROXY

Command ===
F: 1=Hlp 3=Ext 4=0pt 6=Fd Rx 9=Comm 11=Done 12=Prev

MA a 07/003

a4 [Connected to remote serverfhost hwdc3270.cahwnet. gov using lufpool DTSS2FOL and port 23
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Combo Breastfeeding Infant — How the “Wave” Works

The following information clarifies how the selection of the number of cans of formula for
the combo breastfeeding infant works during the infant certification period. Since the
number of cans varies according to the type of formula and the infant age, the variation
has been coined the “wave”. There is a distinction in how the wave works for combo
mostly breastfeeding infants and combo some breastfeeding infants.

The Wave for Combo Mostly Breastfeeding Infants

The formula chart for the combo mostly breastfeeding infant is displayed below and an
example will be used to show how the wave works.

If one can of Enfamil LIPIL powder formula is selected for the infant, this selection
remains throughout the certification period, unless staff changes it through the Change
Prescription process. Similar logic exists for the rest of the number of can selections
within the range, up to the maximum for each formula type. The upper range works
differently.

For the upper range, if the infant is enrolled in the first 3 months and 4 cans of Enfamil
LIPIL powder is selected as the amount of formula, then 4 cans will remain for the entire
certification period. During month 4 and 5, the number of cans is not bumped up to 5
cans, which is the top of the range. However, if the infant is enrolled during their 4™ or
5™ month of age and 5 cans is selected, when the infant is in the 6™ month, the number
of cans is bumped down to 4 cans and stays at 4 cans for the remaining months.

This logic is also in place for combo mostly breastfeeding with therapeutic formula (Z
feeding choice).

12



Combo Mostly Breastfeeding Infant — Contract Formula Allowed by Infant Age

Formula Type and Amounts

Food Agein
Package Months Enfamil LIPIL, Prosobee Enfamil AR Enfamil Gentlease
(Powder Only) (Powder Only)
Powder Concentrate
1 1-4cans 1-14 cans 1-4cans 1-5cans
IC1 2 1-4cans 1-14 cans 1-4cans 1-5cans
(1-3 mos)

3 1-4cans 1-14 cans 1-4cans 1-5cans

4 1-5cans 1-17 cans 1-5cans 1-6cans

ICQ
(4-5 mos)

5 1-5cans 1-17 cans 1-5cans 1-6cans

6 1-4cans 1-12cans 1-4cans 1-4cans

7 1-4cans 1-12 cans 1-4cans 1-4cans

8 1-4cans 1-12 cans 1-4cans 1-4cans

IC2 9 1-4 1-4 1-4

(6-12 mos) -4 cans 1-12 cans - 4 cans -4 cans
10 1-4cans 1-12 cans 1-4cans 1-4cans

11 1-4cans 1-12 cans 1-4cans 1-4cans

12 1-4cans 1-12 cans 1-4cans 1-4cans

13




The Wave for Combo Some Breastfeeding Infants

The formula chart for the combo some breastfeeding infant is displayed below and an
example will be used to show how the wave works.

If five cans of Enfamil LIPIL powder formula is selected for the infant during the first 3
months of age, the selection is automatically bumped up to 6 cans, the lower limit of the
range, during the 4™ month and 6 cans remains throughout the certification period,
unless staff changes it through the Change Prescription process. If a number is
selected that is mid-range and is a number that exists within the range throughout the
certification period, then that number selection can remain static throughout the
certification period. For example, if 19 cans of Enfamil LIPIL concentrate is selected
during the 2" month of the infant's age, then 19 cans will remain for the rest of the
certification period, unless staff change this through the Change Prescription process.
The upper range works differently.

For the upper range, if the infant is enrolled in the first 3 months and 9 cans of Enfamil
LIPIL powder is selected as the amount of formula, then 9 cans will remain through the
5" month of age. During month 4 and 5, the number of cans is not bumped up to 10
cans, which is the top of the range. When the 6™ month of age is reached, the number
of cans is bumped down to 7 cans, the top of the range. If the infant is enrolled during
their 4™ or 5™ month of age and 10 cans is selected, when the infant is in the 6™ month,
the number of cans is bumped down to 7 cans and stays at 7 cans for the remaining
months.

This logic is also in place for combo some breastfeeding with therapeutic formula (Z
feeding choice).
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Combo Some Breastfeeding Infant — Contract Formula Allowed by Infant Age

Formula Type and Amounts

Food Agein
Package | Months Enfamil LIPIL, Prosobee Enfamil AR Enfamil Gentlease
(Powder Only) (Powder Only)
Powder Concentrate
1 5-9cans 15 - 31 cans 5-9cans 6 - 10 cans
101
(1-3 mos) 2 5-9cans 15 - 31 cans 5 -9 cans 6 - 10 cans
3 5-9cans 15 - 31 cans 5-9cans 6 - 10 cans
4 6 - 10 cans 18 - 34 cans 6 - 10 cans 7 -11 cans
10Q
(4-5 mos)
5 6 - 10 cans 18 - 34 cans 6 - 10 cans 7 -11 cans
6 5-7cans 13 - 24 cans 5-7cans 5-8cans
7 5-7cans 13 - 24 cans 5-7cans 5-8cans
8 5-7cans 13 - 24 cans 5-7cans 5-8cans
102
(6-11 9 5-7 cans 13 - 24 cans 5-7 cans 5-8cans
mos)
10 5-7cans 13 - 24 cans 5-7 cans 5-8cans
11 5-7cans 13 - 24 cans 5-7cans 5-8cans
12 5-7cans 13 - 24 cans 5-7cans 5-8cans

15




Change Issued Food Package for Child in 24" Month

Logic for prescribing a food package for a child enrolled during their 24™ month of age is
described in the Child Category Food Package Changes ISIS Module. Briefly, if a child
is enrolled in their 24™ month and before their 2™ birthday, only the whole milk food
packages are available. If a child is enrolled in their 24" month and on or after their 2™
birthday, only the lower fat milk food packages are available.

There is a subtle nuance that occurs during the Change Issued Food Package pathway,
which will be explained with an example. Jimmy is enrolled (or recertified) in WIC on
October 6, 2009 and his birthday is October 31, 2007. Jimmy is not yet 2 years old.
Jimmy is issued a CT4W, the Standard Whole Milk food package. Jimmy’s mother
comes into WIC on October 20, saying that Jimmy needs low lactose milk. When staff
goes through the Change Issued Food Package pathway, the Change Package screen
will display only the whole milk food packages. Staff may select the CT4L Low Lactose,
Whole Milk food package.

Alternatively, Jenny is enrolled in WIC on October 6, 2009, and her birthday is October
1, 2007. Jenny is 2 years old. Jenny is issued a CP4, the Standard Lower Fat Milk
food package. Jenny’s mother comes into WIC on October 20, saying that Jenny needs
low lactose milk. When staff goes through the Change Issued Food Package pathway,
the Change Package screen will display both the lower fat milk selections and the whole
milk food packages. Staff should select the CP4L Low Lactose, Lower Fat Milk food
package.

Thirdly, Johnny is enrolled (or recertified) on October 6, 2009 and his birthday is
October 15, 2007. Johnny is not yet 2 years old. Johnny is issued a CT4W, the
Standard Whole Milk food package. Johnny’s mother comes into WIC on October 20,
saying that Johnny needs low lactose milk. When staff goes through the Change
Issued Food Package pathway, the Change Package screen will display both the lower
fat milk selections and the whole milk food packages. Staff should select the CP4L Low
Lactose, Lower Fat Milk food package, since Johnny is now 2 years old.

The logic for the Change Issued function discussed in the previous three examples also

applies to the Change Prescription function for the 24™ month if that month’s food
package has not been issued yet.
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C45 Risk Code for Pregnant, Breastfeeding, and Non-Breastfeeding Women

The C45 risk code, which designates multiple gestation for current pregnancy or most
recent pregnancy, was discussed in the Review of Pregnant, Breastfeeding, and Non-
Breastfeeding Categories and Food Package Changes modules. Clarifying details is
necessary as a result of some inconsistencies discovered during ISIS testing.

If the multiple gestation risk code needs to be updated after enroliment in either the
prenatal woman, breastfeeding, or non-breastfeeding woman, it is very important to
only update the information on the weight screen. For the prenatal woman, the “Twins”
field should be updated and for the breastfeeding or non-breastfeeding woman, the
“Multiple Birth” field should be updated. The Prenatal Weight Gain screen is shown
below that displays a Y in the “Twins+” field.

Prenatal Weight Gain Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

ICE25M01 CALIFORNIA WIC INFORMATION SYSTEM 9/12/09
100BWALK PRENATAL WEIGHT GRIN 03:05 PM

NAME: DINAH GOLDEN ID: 910925515DG

HEIGHT: 5 FT 05 IN PREGRAVID WT: 125 LBS BMI: 20.8

TOTAL WEIGHT GAIN GOAL: 28 TO 40 LBS. TWINS+: ¥

WT LBS SOURCE WKS GEST GAIN +/- GAIN EXPECTED CURRENT STATUS
13 4 5- 5 BELOW NORM

20 9 11 - 14 BELOW NORM

22 13 13 - 17 NORMAL

26 20 16 22 NORMAL

=z mix

Command ===
F: 1=Help 4=0ptions 7=Lab 9=Comments 10=Show Chg 11=Done 12=Prev

MA a 10/003

a' (Connected to remate server/host hwdc3270.catwnet.gov using lu/pool DTSS21U7 and part 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
;e WESE | Briperin... [ 9G:\Dia.. | @Follow .. | Ecalend... ‘ G948 3:05PM
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When an update to the multiple gestation field is done on the weight screen, the correct
food package will be pulled into the prescription for both the prenatal woman and the
breastfeeding woman. There are not any special food packages for the non-
breastfeeding woman who gave birth to multiples.

The inconsistencies occur with the display on the summary screen. The description
“Cur Twins+” is always displayed on the Summary screen after a change to Y (Yes) on
the weight screen for prenatal, breastfeeding, and non-breastfeeding women. If the
change on the weight screen is to N (No), then the description “Cur Twins+” may or may
not display when staff return to the Summary screen. The C45 risk code that should
appear on the Other Conditions line is also inconsistent in that sometimes the C45 is
displayed and sometimes it is missing. This will be corrected after October 1%. It is
very important that staff do not enter in the C45 risk code in Other Conditions on
the summary screen, as the weight screen will not be updated and the correct food
package for the woman with multiples will not be pulled into the prescription.

A Prenatal Summary screen (from enrollment pathway) for a woman pregnant with
multiples is displayed below and shows the “Cur Twins+” description. The C45 risk
code does not display in the Other Conditions section.

Prenatal Summary Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

= L] =] @
PitScin Color Clipbrd Index

ICE24M01 CALIFORNIA WIC INFORMATION SYSTEM 9/12/08
100BUWALK PRENATAL SUMMARY 03:08 PM

NAME: DINAH GOLDEN ID: 910925515DG

ELIGIBLE: _  PRIORITY: 1 AGE: 21 YRS.
GRAVIDA: 02 PARA: 01 EDD: 12 15 0% WEEKS GESTATION: 26
LANGUAGE: SP HIGHEST GRADE: 14 OTHER PROGRAMS: _
INDICATORS OF NUTRITIONAL NEED:
ANTHROPOMETRIC:

PREGRAVID BMI: 20.8 NORMAL CURRENT WT GAIN STATUS: NORMAL
BIOCHEMICAL:

CLINICAL: CUR TUWINS +

SOCIAL/OTHER:
DIETARY:
OTHER CONDITIONS:
INTERVENTION LEVEL: FOLLOW UP EDUCATION: _
Command ===
F: 1=Help 3=Exit 4=0pt 6=Wt 7=Lab 9=Comm 10=Show Chg 11=Done 12=Prew
MA a 06/011
d! Connected to remote server /host hwdc3270.cahwnet.gov using lu/pool DTSS2107 and paort 23 “hohssacpcfhil41541-4th-PCF-Q03 HP Color L1 55
7l W@ T @ zickrin. . 5GDia.. | BFollow ... | Olcalend.. [7| G088 308 PM

18



Conversion — Tips for Success

Tip #1

Combo breastfeeding infant food packages and combo breastfeeding women food
packages are not being converted over. Due to the differences in the combo situations
with the Interim Rule, it is advantageous to select the combo breastfeeding infant
first to proceed through the Change Prescription pathway. This will allow staff to select
the correct combo breastfeeding infant food package according to the amount of
formula the infant is taking — either the combo mostly breastfeeding or the combo
some breastfeeding package. Then, when staff selects the combo woman and
proceeds through the Change Prescription pathway, the appropriate food package can
be selected that aligns with the infant — either combo mostly breastfeeding or combo
some breastfeeding. As a reminder, if an infant greater than 6 months old is receiving a
combo some breastfeeding package, the mom must be issued a BO6N package (empty
food package — no checks). Combo some breastfeeding moms no longer receive food
after 6 months post-partum. In summary, staff should pay close attention to the default
packages that are displayed through the Change Prescription pathways for combo
breastfeeding moms and infants as these may vary from the defaults that were seen
through the Prescribe pathway.

Tip #2

For those food packages that are not converted over and have not yet been issued for
October, a red P will be displayed on the WIC Family Profile next to the individual. Staff
should go through the Change function from the WIC Family Profile screen to build a
prescription for that individual.

However, a red P will not be displayed on the WIC Family Profile screen for any
participants with unconverted food packages if the user is accessing ISIS in a month
where a food prescription has already been issued. For example, if a participant has
been double issued in September, then an October food package has already been
issued to the participant prior to October 2009. In this case, a red P will not be
displayed on the WIC Family Profile during the month of October since there is a
prescription in the record for October (an old food package that was previously issued).
If staff does not go through the Change Prescription pathway for this participant in
October to build a future prescription, then when the participant returns to WIC in
November, a red P will be displayed on the WIC Family Profile screen to indicate that
no prescription is in the record for this individual.

Thus, in October, there are really two reasons for not seeing a red P: 1) an old food

package that has been converted over to a new food package; and 2) an old food
package that has been issued for October prior to October 1%,
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In this latter instance, when staff arrives at the Prepare Family Packages screen, the old
food package ID will be displayed for October with a red “I” (issued) and there will be no
food package listed for November and December. Staff can take the opportunity on this
screen to select the participant and choose the F6 Food Rx key to build the future
prescriptions.

The screen below illustrates this example with a family who was issued their October
food packages prior to October 1% (mom received a BC1 food package and the baby
received an ICC food package). Since the user date is October 12, these old food
package codes appear on the Prepare Family Packages screen with red I's next to
them to indicate they were issued. As these are combo food packages, neither the
breastfeeding woman or the infant has the remaining food packages in their certification
period converted, which is evident by the blank spaces beneath November and
December for both participants. Staff can select the F6 Food Rx key for both the
breastfeeding woman and the infant to pull the prescriptions into the record for the
remaining months in their certification period. Neither participant would have had a red
P by their name on the WIC Family Profile screen because of this situation.

Prepare Family Packages Screen with October Packages Issued

IRX140M01 CALIFORNIA WIC INFORMATION SYSTEM 10/12/09
100BWALK PREPARE FAMILY PACKAGES 02:45 PM
FAMILY NAME: MOLLY GARCIA FAMILY ID: MG901009237
NUMBER OF MONTHS TO ISSUE:__ FOOD PACKAGE
ACT INDIV. ID FIRST NAME DOB CERT END OCT NOV DEC
611923710MG MOLLY 04/15/90 07/31/10 | BC1
061923710BG BRIAN 07/27/09 07/31/10 I '1ICC

Persons permitted to get packages. (Enter ‘'S’ in front of person here today.)

ACT FIRST NAME LAST NAME AUTHORIZED DATE
B MOLLY GARCIA

ALT 1 B

ALT 2 ~

PROXY

Command ===>
F: 1=HIp 3=Ext 4=Opt 6=Fd Rx 8=Fwd 9=Comm 11=Done 12=Prev
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