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Food Instrument Functionality and Food Package Implementation 
 
The items to be discussed related to food instrument functionality include: 
 

• Overview of Food Instrument Functionality 
o View of new food instruments for a child food package 

 
 
• Void and Reissue Food Instruments 

o Void and reissue food instruments printed on or after October 1, 2009 
o Void and reissue process for food instruments printed prior to October 1, 

2009 
 
 

• Void and No Reissue of Food Instruments 
o Void and no reissuing of food instruments  

 
 

• Change Prescription 
o Change prescription – new food package to another new food package  
o Change prescription – unconverted food package to new food package   

 
 

• Change Issued Food Packages  
o Change issued food package – new food package to new food package  
o Change issued food package – old food package to new food package  
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Overview of Food Instrument Functionality 
 
The California WIC Program currently issues paper food instruments for participant food 
benefits.  A participant’s nutrition assessment determines the appropriate food 
prescription, and specific food instruments are assigned to the various food packages 
according to the prescription.  As highlighted in the “Transition to New Food Packages” 
training module, the new California WIC food packages contain food instruments with a 
different array of WIC foods.  And, since there needs to be a ‘clean break’ between the 
prescriptions issued prior to October 1st and the new food package prescriptions that will 
be issued to participants on and after October 1st, there are important details regarding 
a few of the food instrument processes that are reviewed in this module.       
 
The printing of the new food packages on the new WIC checkstock is the same process 
as currently exists in ISIS.  The food instrument functionality that is impacted due to the 
transition from existing or “old” food packages to new food packages has to do with 
voiding and reissuing, changing prescriptions and changing issued food packages.  
Each of these topics will be addressed in this module.    
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View of new food instruments for a child food package 
 
The new food packages have been designed such that the food instruments typically 
have several foods on each food instrument instead of the more common occurrence in 
the existing food packages in which most food instruments are for single food items.  
Below is a view of the older child food package, the CP4 (Standard Child > 24 months, 
Lower Fat Milk).  The CP4 food package has a total of four food instruments.  
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Void and Reissue Food Instruments 
 
The void and reissue process in ISIS allows food instruments to be voided and the 
same food instruments reissued.  There are two void and reissue codes in ISIS – VD for 
void and reissue a damaged food instrument, and VF for void and reissue to a different 
family (e.g., foster child moving to different family).  The screen print below shows the 
list of reason codes for the void process.  This section of the module discusses the first 
two reason codes in the ISIS pop-up list.   
 
Void Food Instrument Screen with Disposition Code Pop-Up List 
 

 
 
Void and reissue food instruments printed on or after October 1, 2009 
 
If food instruments are issued and printed on or after October 1, 2009, the void and 
reissue processes for VD (Void and Reissue Damaged Food Instrument) and VF (Void 
and Reissue to a Different Family) will function the same as staff is accustomed to prior 
to October 1st.  Food instruments from the new food packages that are printed on the 
new checkstock can be voided with either of these two reason codes, and reissued.  In 
essence, there is no change to the void and reissue process for food instruments 
printed on or after October 1st.     
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Void and reissue process for food instruments printed prior to October 1, 2009 
 
If food instruments are issued and printed before October 1, 2009 and any of these food 
instruments need to be voided and reissued, the process is different.  Essentially, a void 
and reissue of an “old” FI cannot be done once transition occurs.  The void and reissue 
process has been turned off for these food instruments since “old” food instruments 
cannot be printed after close of business on September 28.   
 
Instead, staff will be directed to the Change Issued Food Package (CIFP) pathway, and 
be automatically led through the screens to select the appropriate food package for the 
participant in the new environment.  Staff will be encouraged to use their best judgment 
in cases when only a partial “old” food package is voided as to whether the entire new 
food package (with several food items on fewer checks) is appropriate to issue.   
 
If staff attempt to void and reissue an “old” food instrument on or after October 1st, ISIS 
will display an error message, “Cannot void and reissue FI prior to 10/01/09. Use CIFP 
instead.”  The screen print below displays this message for a VD.   
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Void Food Instruments Screen with Error Message 
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 Void and No Reissue of Food Instruments 
 
The void and no reissue process in ISIS allows food instruments to be voided and not 
reissued.  There are three void and no reissue codes in ISIS – VM for missing or stolen 
food instruments; VN for void and no reissue in which staff define the reason; and VO 
for void and no reissue due to participant moving out of state.  The screen print below 
shows the list of reason codes for the void process.  This section of the module 
discusses the last three reason codes in the ISIS pop-up list.   
 
Void Food Instrument Screen with Disposition Code Pop-Up List 
 

 
 
 
Void and no reissuing of food instruments 
 
Regardless whether food instruments are issued and printed before, on or after October 
1, 2009, the void and no reissue processes for VM, VN and VO will function the same 
as staff are accustomed to prior to October 1st.  Both “old” and new food instruments 
can be voided with no reissue.   
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Change Prescription 
 
Another important food instrument function is that of changing a participant’s food 
prescription.  Once a food prescription is set up in a participant’s record, there are many 
reasons that arise for which the food prescription may need to be changed during the 
course of the certification period (e.g., need for a low lactose package).  With the 
introduction of the new soy and tofu packages, the need to change the prescription for 
the participant may increase.  
 
Due to the transition from “old” environment prior to October 1st to the new environment, 
there is a distinction in the change prescription pathway depending on whether or not 
there is a new prescription in the participant’s record.  A majority of the participant food 
packages are being converted to the new food package IDs during transition.  For those 
participants with a converted food package, the Change Prescription process is 
described as changing a ‘new food package to another new food package’.  For those 
participants whose food package has not been converted, the Change Prescription 
process is described as changing an ‘unconverted food package to a new food 
package.’  This module reviews both pathways.  
 
Change prescription – new food package to another new food package  
 
Changing a prescription from a new food package to another new food package is the 
same process as exists in the current ISIS environment.  Screen prints of this process 
are displayed below, using the example as explained in the scenario.   
 
Scenario:  Amy, a fully breastfeeding woman with a BE7 Standard Fully Breastfeeding 
food package, learns about the new soy and tofu food package and would like to 
receive that food package from WIC.  Staff needs to change the prescription for Amy.   
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Select the Change Prescription, option #4, from the Food Instruments Menu.  
 
Food Instruments Menu 
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The correct participant is chosen from the Select Individual screen. 
 
Select Individual Screen  
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The current prescription for Amy is displayed, the BE7, on the Change/Browse 
Prescription screen.  Amy would like the soy and tofu package instead of the standard 
fully breastfeeding package.  Select F5 Change Package key.   
 
Change/Browse Prescription Screen 
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The Change Food Package screen displays the food package options for a fully 
breastfeeding woman.  The BE7S, Soy and Tofu food package is selected and F11 is 
pressed.   
 
Change Food Package Screen 
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The View Food Package screen is displayed for the BE7S, Soy and Tofu package.  
Press F11 to move forward.    
 
View Food Package Screen 
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The Change/Browse Prescription screen is now displayed with the BE7S food package 
selected.  Amy’s prescription is now changed.  Pressing F11 completes the process and 
brings staff back to the Food Instruments Menu.   
 
Change/Browse Prescription Screen 
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Change prescription – unconverted food package to new food package   
 
For those participants whose food package has not been converted, the Change 
Prescription process is described as changing an ‘unconverted food package to a new 
food package.’  As explained in the “Transition to New Food Packages” module, if a 
food prescription has not been converted, a red “P” will be displayed on the WIC Family 
Profile screen.  Staff will need to select an ISIS pathway to obtain a prescription for the 
participant.  The Change Prescription pathway is one way to pull a new prescription in 
for the participant who does not have a prescription in place on October 1, 2009.  (The 
other pathway is through the Change option on the WIC Family Profile screen in 
Prepare Packages to Print and was described in the “Transition to New Food Packages” 
module.)  Screen prints of this process for the Change Prescription pathway are 
displayed below, using the example in the scenario.   
 
Scenario:  A red “P” is displayed for infant Mark on the WIC Family Profile screen, 
indicating there is no food prescription for this infant.  Staff may F3 out to Food 
Instruments Menu to select the Change Prescription option.  
 
WIC Family Profile Screen   
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Select the Change Prescription, option #4, from the Food Instruments Menu.  
 
Food Instruments Menu Screen 
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The correct participant is chosen from the Select Individual screen. 
 
Select Individual Screen
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ISIS pulls in a new prescription for the infant, based on the feeding choice from the 
infant record and the age of the infant.  In this case, prior to conversion, this infant was 
formula feeding.  Select the F1 History key to see what food package the infant received 
previously.  (Please note: these are test records that show the process, so the months 
displayed are not what will be seen after transition.  In the screen below, pretend August 
is really October.).   
 
Prescribe Food Package Screen 
 

 
 
Select the F1 History key to view the infant’s food package prior to transition.   
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In this case, the IFC package indicates a formula feeding infant. 
 
Browse Family Issued Food Packages Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IRI90M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK             BROWSE FAMILY ISSUED FOOD PACKAGES               03:45 PM  
BOTTOM OF LIST REACHED.                                                                               
FAMILY NAME:  JENNIFER                WILLIAMS                    FAMILY ID:  JW451409242     
 
To browse issued food items, type ‘S’ in the ACT field and press F11. 
 
ACT NAME   DOB  MO/YR RX PKG ID  USER ID 
                                                                                                                                                       
_ MARK   05/05/2009 07/09  IFC  100BWALK 
_ JENNIFER  05/15/1989 07/09  PS  100BWALK 
_ MARK   05/05/2009 06/09  IFC  100BWALK 
_ JENNIFER  05/15/1989 06/09  NS  100BWALK 
_ MARK   05/05/2009 05/09  IFC  100BWALK 
_ JENNIFER  05/15/1989 05/09  NS  100BWALK 
_ JENNIFER  05/15/1989 04/09  PS      T 100BWALK 
_ JENNIFER  05/15/1989 03/09  PS      T  100BWALK 
_ JENNIFER  05/15/1989 02/09  PS      T   100BWALK 
_ JENNIFER  05/15/1989 01/09  PS      T 100BWALK              
                                                               
                        
                                                                               
Command ===>                                                                   
F: 1=Help  3=Exit  4=Options  11=Done  12=Prev 

 
Select the F12 key to return to the Prescribe Food Package screen.   
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Prescribe Food Package Screen 
 

 
 
Please note: in this example of the young formula feeding infant 0 – 3 months, if staff 
select the F5 Change Package key, an error message will appear saying, “No Other 
Prescriptions Available”, since for this young infant with the feeding choice of “F”, the 
only option is the IF1 food package.   
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This same logic exists for other participant categories in specific situations in which the 
standard food package is the only option available.  The screen print below displays this 
message.   
 
Change Food Package Screen 
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Change Issued Food Packages  
 
Another important food instrument function is that of changing a participant’s issued 
food instruments.  There are instances that arise that require a different prescription for 
a participant than the one that was issued and for which food instruments were printed.  
Change Issued Food Packages (CIFP) is the option in ISIS to change the prescription 
and reissue food instruments with the new prescription.   
 
Due to the transition from “old” environment prior to October 1st to the new environment, 
there is a distinction in the CIFP pathway depending on the print date of the food 
instruments.  If the print date of the food instruments is on or after October 1, 2009, the 
CIFP pathway is described as ‘new food package to new food package’.  If the print 
date of the food instruments is before October 1, 2009, the CIFP pathway is described 
as ‘old food package to new food package’.  This module reviews both pathways. 
 
Change issued food package – new food package to new food package  
 
Changing an issued food package for a new food package (printed on or after October 
1st) to another new food package is the same process as exists in the current ISIS 
environment.  Screen prints of this process are displayed below, using the example in 
the scenario.   
 
Scenario:  An older child, Margie Golden, was issued a CP4 Standard Child > 24 
months, Lower Fat Milk food package in early October 2009.  The child’s mother comes 
into the WIC office the last week in October, saying that her child cannot tolerate the 
cow milk and needs low lactose milk.   
 
 
 
  
 
.  
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Select the Change Issued Food Packages, option #5, from the Food Instruments menu. 
 
Food Instruments Menu Screen  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 24



Select the correct individual for the CIFP from the Select for Change screen. 
 
Select for Change Screen 
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The Change Issued Food Package screen is displayed for Margie.  Enter in the month 
of issued food instruments that needs to be changed.  (Please note: these are test 
records that show the process, so the months displayed are not what will be seen after 
transition.  In the screen below, pretend August is really October.)   
 
Change Issued Food Package Screen  
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Once the month of prescription is entered, press the F5 Retrieve key.  The CP4 food 
package is displayed.  
 
Change Issued Food Package Screen 
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In this example, the entire CP4 food package is intact.  Void the food instruments, in 
preparation to changing to a different food prescription.  
 
Change Issued Food Package Screen 
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On the screen below, staff may change the prescription by selecting the F5 Change 
Package key.   
 
Change Issued Food Package Screen 
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The Change Food Package screen shows the entire list of food package options for this 
child.  The CP4L, Low Lactose, Lower Fat Milk food package is selected.   
 
Change Food Package Screen 
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The View Food Package screen displays the contents of the CP4L food package.   
 
View Food Package Screen 
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The food package has been changed to CP4L, as seen in the screen below.  
 
Change Issued Food Package Screen 
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The next screen that displays in the CIFP pathway is the Tailor Food Package screen, 
to allow for any tailoring of the newly prescribed food package.  Sometimes tailoring out 
one or more food instruments is appropriate if the participant had already used food 
instruments from the prior issued food package.  
 
Tailor Food Package Screen 
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Pressing F11, with no tailoring to the food instruments, brings up the confirmation pop-
up box.  Press F3 to verify and F11 to continue.  The Tailor Food Package screen 
appears again for final confirmation.  
 
Tailor Food Package Screen 
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ISIS displays the View Food Package screen to allow for any final corrections to the 
food package prior to printing.  
 
View Food Package Screen 
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The Reissue Food Instruments screen appears, and allows the newly changed food 
package to be issued by selecting the person who may receive the food package.   
 
Reissue Food Instruments Screen 
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Pressing F11 from the previous Reissue Food Instruments screen concludes the 
Change Issued Food Package process, sending the reissued food instruments to the 
print list for printing.  
 
Food Instruments Menu Screen 
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Change issued food package – old food package to new food package  
 
There will be instances where a food package printed before October 1, 2009 will need 
to be changed.  Once October 1st arrives, however, only new food packages will be able 
to be issued through this Change Issued Food Package process.  As a result, the CIFP 
pathway has been modified to allow a new food package (e.g., new food prescription) to 
be selected that aligns with the requested change in the previously issued food 
package.  Screen prints of this process are displayed below, using the example in the 
scenario.   
 
Scenario:  An older child, Michael, was double-issued a CP food package in September 
2009.  Michael’s mother comes into the WIC office in October, bringing Michael’s 
October food instruments and asks if Michael could get a low lactose food package 
because he has become intolerant to cow milk.   
 
From the Food Instruments Menu, select option #5, Change Issued Food Packages 
option.   
 
Food Instruments Menu 
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Select the correct individual for the CIFP from the Select for Change screen. 
 
Select for Change Screen 
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The Change Issued Food Package screen is displayed for Michael.  Enter in the month 
of issued food instruments that needs to be changed.   
 
Change Issued Food Package Screen
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Once the month of prescription is entered, press the F5 Retrieve key.  The “old” CP 
food package is displayed.  (Please note: these are test records that show the process, 
so the months displayed are not what will be seen after transition.  In the screen below, 
pretend August is really October.) 
 
Change Issued Food Package Screen 
 

IRI81M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK                    CHANGE ISSUED FOOD PACKAGE             04:45 PM  
                                                                              
FAMILY NAME:  JASMINE                GARCIA                    FAMILY ID:  JG021709242     
----------------------------------------------------------------------------------------------------------------------------- 
Enter the month of prescription and press F5 to retrieve food instruments. 
After F5 – Retrieve, type a ‘V’ in the ACT column to process voids. 
 
----------------------------------------------------------------------------------------------------------------------------- 
INDIVIDUAL NAME:  MICHAEL GARCIA          INDIVIDUAL ID:  112924217MG 
MONTH OF PRESCRIPTION:  08 PACKAGE ID:  CP     FIRST DAY TO USE:  08/15/09 
ACT SERIAL NUMBER FOOD ITEM DESCRIPTION 
_ 123456780  MILK – 1 GAL FLUID/DRY/EVAP 
_ 123456781  MILK 1 1/2 GAL FLUID/DRY/EVAP 
_ 123456782  CEREAL – 36 OUNCES 
_ 123456873  BEANS – 1 POUND DRY 
_ 123456784  MILK/CHEESE/EGG 
_ 123456785  ANY BRAND APPLE – 2 CONTAINERS 
_ 123456786  ANY BRAND GRAPE – 1 CONTAINER  
                                                               
                        
                                                                               
Command ===>                                                                   
F: 1=Help  3=Exit  4=Options  5=Retrieve  11=Done  12=Prev 
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In this example, the entire CP food package is in tact.  Void the food instruments, in 
preparation to changing to a different food prescription.  
 
Change Issued Food Package Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IRI81M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK                    CHANGE ISSUED FOOD PACKAGE             04:45 PM  
                                                                              
FAMILY NAME:  JASMINE                GARCIA                    FAMILY ID:  JG021709242     
----------------------------------------------------------------------------------------------------------------------------- 
Enter the month of prescription and press F5 to retrieve food instruments. 
After F5 – Retrieve, type a ‘V’ in the ACT column to process voids. 
 
----------------------------------------------------------------------------------------------------------------------------- 
INDIVIDUAL NAME:  MICHAEL GARCIA          INDIVIDUAL ID:  112924217MG 
MONTH OF PRESCRIPTION:  08 PACKAGE ID:  CP     FIRST DAY TO USE:  08/15/09 
ACT SERIAL NUMBER FOOD ITEM DESCRIPTION 
v 123456780  MILK – 1 GAL FLUID/DRY/EVAP 
v 123456781  MILK 1 1/2 GAL FLUID/DRY/EVAP 
v 123456782  CEREAL – 36 OUNCES 
v 123456873  BEANS – 1 POUND DRY 
v 123456784  MILK/CHEESE/EGG 
v 123456785  ANY BRAND APPLE – 2 CONTAINERS 
v 123456786  ANY BRAND GRAPE – 1 CONTAINER  
                                                               
                        
                                                                               
Command ===>                                                                   
F: 1=Help  3=Exit  4=Options  5=Retrieve  11=Done  12=Prev 
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On the screen below, staff may change the prescription by selecting the F5 Change 
Package key.   
 
Change Issued Food Package Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mock-up IRX55MO1 with error message 
 

IRX55M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK                    CHANGE ISSUED FOOD PACKAGE             06:45 PM  
                                                                              
INDIVIDUAL NAME:  MICHAEL                GARCIA                     ID:  112924217MG 
FOOD PACKAGE ID: CP NAME:  CHILD – PRESCHOOL AGE (>/= 36 MONTHS)     
 
DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE? 
 PRESS F5 TO SEE OTHER OPTIONS. 
 
 
 
 
 
 
FOOD PACKAGE PRESCSRIPTION FOR CERTIFICATION PERIOD 
 ID TLR 
AUG 
                                                               
         
 
                                                                               
Command ===>                                                                   
F: 1=Hst  2=View  3=Ext  4=Opt  5=Chg Pkg  7=Tlr  9=Comm  11=Done  12=Prev 
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If staff tries to leave the screen by pressing F11 when the old CP food package is still 
displayed, a message will appear instructing staff to “Press F5 Change Package to 
Choose a ‘New’ Food Package”.  Staff will not be able to leave this screen without 
following these instructions.   
 
Change Issued Food Package Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IRX55M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK                    CHANGE ISSUED FOOD PACKAGE             06:50 PM  
        PRESS F5=CHG PKG TO CHOOSE A “NEW” FOOD PACKAGE                                                 
INDIVIDUAL NAME:  MICHAEL                GARCIA                     ID:  112924217MG 
FOOD PACKAGE ID: CP NAME:  CHILD – PRESCHOOL AGE (>/= 36 MONTHS)     
 
DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE? 
 PRESS F5 TO SEE OTHER OPTIONS. 
 
 
 
 
 
 
FOOD PACKAGE PRESCSRIPTION FOR CERTIFICATION PERIOD 
 ID TLR 
AUG 
                                                               
         
             
                                                                               
Command ===>                                                                   
F: 1=Hst  2=View  3=Ext  4=Opt  5=Chg Pkg  7=Tlr  9=Comm  11=Done  12=Prev 
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The Change Food Package screen appears, which allows staff to select the appropriate 
new food package from the list.  In the scenario for Michael, the CP4L food package is 
selected.       
 
Change Food Package Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IRX51M01                 CALIFORNIA WIC INFORMATION SYSTEM             08/30/09  
100BWALK                              CHANGE FOOD PACKAGE                 07:20 PM  
                                                                              
INDIVIDUAL NAME:  MICHAEL                GARCIA                     ID:  112924217MG 
FOOD PACKAGE ID: CP NAME:  CHILD – PRESCHOOL AGE (>/= 36 MONTHS)     
 
To select a package other than the recommended package, place an ‘S’  
next to the desired package and press F11. 
 
_ CF4A RX, LOWER FAT MILK, THERAP FORM-WIC AGENCY 
_ CF4C RX, LOWER FAT MILK, CONTRACT FORMULA 
_ CF4G RX, LOWER FAT MILK, THERAP FORM-STATE WIC 
_ CF4P RX, LOWER FAT MILK, THERAP FORM-OTHER PROVIDER 
_ CP4 STANDARD CHILD => 24 MONTHS, LOWER FAT MILK 
_ CP4H HOMELESS, LOWER FAT MILK 
s CP4L LOW LACTOSE, LOWER FAT MILK 
_ CP4S SOY AND TOFU, PRESCRIPTION ONLY 
_ CP4X NO CHEESE, LOWER FAT MILK 
                                                               
         
 
                
                                                                               
Command ===>                                                                   
F: 1=Help  4=Options  11=Done  12=Prev 
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The View Food Package screen displays the contents of the CP4L food package.   
 
View Food Package Screen 
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The food package has been changed to CP4L, as seen in the screen below.  
 
Change Issued Food Package Screen 
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The next screen that displays in the CIFP pathway is the Tailor Food Package screen, 
to allow for any tailoring of the newly prescribed food package.  Sometimes tailoring out 
one or more food instruments is appropriate if the participant had already used food 
instruments from the prior issued food package.  State WIC urges local agency staff to 
use best judgment in determining tailoring of food instruments in the CIFP of ‘old food 
package to new food package’ process since the new food packages have food 
instruments with a number of food items on one food instrument and the “old” food 
packages have single food item food instruments, for the most part.   
 
Tailor Food Package Screen 
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Pressing F11, with no tailoring to the food instruments, brings up the confirmation pop-
up box.  Press F3 to verify and F11 to continue.  The Tailor Food Package screen 
appears again for final confirmation.    
 
Tailor Food Package Screen 
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ISIS displays the View Food Package screen to allow for any final corrections to the 
food package prior to printing.  
 
View Food Package Screen 
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The Reissue Food Instruments screen appears, and allows the newly changed food 
package to be issued by selecting the person who may receive the food package.   
 
Reissue Food Instruments Screen 
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Pressing F11 from the previous Reissue Food Instruments screen concludes the 
Change Issued Food Package process, sending the reissued food instruments to the 
print list for printing.  
 
Food Instruments Menu Screen 
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