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Food Instrument Functionality and Food Package Implementation
The items to be discussed related to food instrument functionality include:

e Overview of Food Instrument Functionality
o View of new food instruments for a child food package

e Void and Reissue Food Instruments
o0 Void and reissue food instruments printed on or after October 1, 2009
o0 Void and reissue process for food instruments printed prior to October 1,
2009

¢ Void and No Reissue of Food Instruments
o0 Void and no reissuing of food instruments

e Change Prescription
o Change prescription — new food package to another new food package
o Change prescription — unconverted food package to new food package

e Change Issued Food Packages
o Change issued food package — new food package to new food package
o Change issued food package — old food package to new food package



Overview of Food Instrument Functionality

The California WIC Program currently issues paper food instruments for participant food
benefits. A participant’s nutrition assessment determines the appropriate food
prescription, and specific food instruments are assigned to the various food packages
according to the prescription. As highlighted in the “Transition to New Food Packages”
training module, the new California WIC food packages contain food instruments with a
different array of WIC foods. And, since there needs to be a ‘clean break’ between the
prescriptions issued prior to October 1% and the new food package prescriptions that will
be issued to participants on and after October 1%, there are important details regarding
a few of the food instrument processes that are reviewed in this module.

The printing of the new food packages on the new WIC checkstock is the same process
as currently exists in ISIS. The food instrument functionality that is impacted due to the
transition from existing or “old” food packages to new food packages has to do with
voiding and reissuing, changing prescriptions and changing issued food packages.
Each of these topics will be addressed in this module.



View of new food instruments for a child food package

The new food packages have been designed such that the food instruments typically
have several foods on each food instrument instead of the more common occurrence in
the existing food packages in which most food instruments are for single food items.
Below is a view of the older child food package, the CP4 (Standard Child > 24 months,
Lower Fat Milk). The CP4 food package has a total of four food instruments.
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Void and Reissue Food Instruments

The void and reissue process in ISIS allows food instruments to be voided and the
same food instruments reissued. There are two void and reissue codes in ISIS — VD for
void and reissue a damaged food instrument, and VF for void and reissue to a different
family (e.qg., foster child moving to different family). The screen print below shows the
list of reason codes for the void process. This section of the module discusses the first
two reason codes in the ISIS pop-up list.

Void Food Instrument Screen with Disposition Code Pop-Up List

“1 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help
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PrtScrn Colar Clipbrd Index

IFI80MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK VOID FOOD INSTRUMENTS 05:06 PM

RERSON CODE : __ DESCRIFTION :

To VOID: type the serial number range and/or single serial numbers and press
F11-DONE.

To VIEW: type the serial number range and/or single serial numbers and press
F10-VIEW or type Family or Individual ID and Prescription Month/Year

Food Instrument Disposition Codes

Place cursor on the desired
value, then press Enter.
Sel Code Description
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Void and reissue food instruments printed on or _after October 1, 2009

If food instruments are issued and printed on or after October 1, 2009, the void and
reissue processes for VD (Void and Reissue Damaged Food Instrument) and VF (Void
and Reissue to a Different Family) will function the same as staff is accustomed to prior
to October 1%'. Food instruments from the new food packages that are printed on the
new checkstock can be voided with either of these two reason codes, and reissued. In
essence, there is no change to the void and reissue process for food instruments
printed on or after October 1%,



Void and reissue process for food instruments printed prior to October 1, 2009

If food instruments are issued and printed before October 1, 2009 and any of these food
instruments need to be voided and reissued, the process is different. Essentially, a void
and reissue of an “old” FI cannot be done once transition occurs. The void and reissue
process has been turned off for these food instruments since “old” food instruments
cannot be printed after close of business on September 28.

Instead, staff will be directed to the Change Issued Food Package (CIFP) pathway, and
be automatically led through the screens to select the appropriate food package for the
participant in the new environment. Staff will be encouraged to use their best judgment
in cases when only a partial “old” food package is voided as to whether the entire new
food package (with several food items on fewer checks) is appropriate to issue.

If staff attempt to void and reissue an “old” food instrument on or after October 1%, ISIS
will display an error message, “Cannot void and reissue FI prior to 10/01/09. Use CIFP
instead.” The screen print below displays this message for a VD.



Void Food Instruments Screen with Error Message

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFI80MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK VOID FOOD INSTRUMENTS 05:08 PM

REASON CODE : ¥D DESCRIPTION : VYOID REISSUE DMGD FI

To YOID: type the serial number range and/or single serial numbers and press
F11-DONE.

To VIEW: type the serial number range and/or single serial numbers and press
F10-VYIEW or type Family or Individual ID and Prescription Month/Year
and press F10-VIEW.

BEGINNING ENDING
SERIAL NUMBER RANGE:

SINGLE SERIAL NUMBERS: 298342976

FAMILY OR INDIVIDUAL ID: FOR MONTH AND YEAR: ___
Command ===
F: 1=Help 2=Clear 3=Exit 4=0ptions 10=View 11=Done 12=Prev
MA a 05/016
a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
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Void and No Reissue of Food Instruments

The void and no reissue process in ISIS allows food instruments to be voided and not
reissued. There are three void and no reissue codes in ISIS — VM for missing or stolen
food instruments; VN for void and no reissue in which staff define the reason; and VO
for void and no reissue due to participant moving out of state. The screen print below
shows the list of reason codes for the void process. This section of the module
discusses the last three reason codes in the ISIS pop-up list.

Void Food Instrument Screen with Disposition Code Pop-Up List

“1 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFI80MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK VOID FOOD INSTRUMENTS 05:06 PM

RERSON CODE : __ DESCRIFTION :

To VOID: type the serial number range and/or single serial numbers and press
F11-DONE.

To VIEW: type the serial number range and/or single serial numbers and press
F10-VIEW or type Family or Individual ID and Prescription Month/Year

Food Instrument Disposition Codes

Place cursor on the desired
value, then press Enter.
Sel Code Description

¥D V¥YOID REISSUE DMGD FI

VF VYO0ID REISSUE DIF FAM

VM  V¥N-MISSING/STOLEN

YN ¥N--USER TO DEFINE

VO V¥YN--MVD OUT OF STATE

16/005
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
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Void and no reissuing of food instruments

Regardless whether food instruments are issued and printed before, on or after October
1, 2009, the void and no reissue processes for VM, VN and VO will function the same
as staff are accustomed to prior to October 1%, Both “old” and new food instruments
can be voided with no reissue.




Change Prescription

Another important food instrument function is that of changing a participant’s food
prescription. Once a food prescription is set up in a participant’s record, there are many
reasons that arise for which the food prescription may need to be changed during the
course of the certification period (e.g., need for a low lactose package). With the
introduction of the new soy and tofu packages, the need to change the prescription for
the participant may increase.

Due to the transition from “old” environment prior to October 1% to the new environment,
there is a distinction in the change prescription pathway depending on whether or not
there is a new prescription in the participant’s record. A majority of the participant food
packages are being converted to the new food package IDs during transition. For those
participants with a converted food package, the Change Prescription process is
described as changing a ‘new food package to another new food package’. For those
participants whose food package has not been converted, the Change Prescription
process is described as changing an ‘unconverted food package to a new food
package.” This module reviews both pathways.

Change prescription — new food package to another new food package

Changing a prescription from a new food package to another new food package is the
same process as exists in the current ISIS environment. Screen prints of this process
are displayed below, using the example as explained in the scenario.

Scenario: Amy, a fully breastfeeding woman with a BE7 Standard Fully Breastfeeding
food package, learns about the new soy and tofu food package and would like to
receive that food package from WIC. Staff needs to change the prescription for Amy.



Select the Change Prescription, option #4, from the Food Instruments Menu.

Food Instruments Menu

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/28/09
100BWALK FOOD INSTRUMENTS MENU 10:32 A

Type one of the following options, an ID number if known, then press F11l: 4
FAMILY ID: AS401109212
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES

BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS

IMMUNIZATION

WO LAWNDE

FARMERS MARKET
. WIC AUTHORIZED YENDOR (NO ID NEEDED)
. APPOINTMENTS

Command ===
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev

MA a 06/070
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The correct participant is chosen from the Select Individual screen.

Select Individual Screen

=0 Session A
File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IIS10M01
100BWALK

B=x
e

CALIFORNIA WIC INFORMATION SYSTEM
SELECT INDIVIDUAL

8/26/09

03:46 PM

Type an S next to the individual you want to wview, then press F11l.

CERT END
Act FIRST NAME LAST NAME DOB DATE

CATEGORY/
STATUS

MARY
DANNY
ADAM
MELINDA
LARRY
JOHN
JENNY
AMY

Command ===
F: 1=Help 3=Exit 5=Refresh 11=Done 12=Prev

MA a

a' (Connected to remate server/host hwdc3270.catbwnet.gov using lu/pool DTSS2039 and part 23

SMITH
SMITH
SMITH
SMITH
SMITH
SMITH
SMITH
SMITH

11

08/20/2004
07/25/2007
06/09/2005
08/01/2007
06/05/2006
10/01/2007
08/15/2004
05/15/1988

08/31/2009
12/31/2009
12/31/2009
08/31/2009
12/31/2009
12/31/2009
08/31/2009
10/31/2009

WMOOOO0OO0O0

A

23/015

Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
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The current prescription for Amy is displayed, the BE7, on the Change/Browse
Prescription screen. Amy would like the soy and tofu package instead of the standard
fully breastfeeding package. Select F5 Change Package key.

Change/Browse Prescription Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX38M01 CALIFORNIA WIC INFORMATION SYSTEM 8/26/09
100BWALK CHANGE/BROWSE PRESCRIPTION 03:47 PM

INDIVIDUAL NAME: AMY SMITH ID:  711923314AS
FOOD PKG ID: BE? NAME: STANDARD FULLY BREASTFEEDING

If no longer fully breastfeeding, change ¥ to N and press F10.

FULLY BREASTFEEDING: Y

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
SEP BE?Y
0CT BE?

Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1r 9=Comm 10=Shw Chg 11=Done 12=Prev

MA a 09/074

a' (Connected to remate server/host hwdc3270.catbwnet.gov using lu/pool DTSS2039 and part 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

re B Bk, . Dow. v|[Esm | E2m v @cha.. ‘J%wﬂ@ 3:47 PM
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The Change Food Package screen displays the food package options for a fully
breastfeeding woman. The BE7S, Soy and Tofu food package is selected and F11 is
pressed.

Change Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX31M01 CALIFORNIA WIC INFORMATION SYSTEM 8/26/09
100BWALK CHANGE FOOD PACKAGE 03:48 PM

INDIVIDUAL NAME: AMY SMITH ID:  711923314AS
FOOD PACKAGE ID: BEY MNAME: STANDARD FULLY BREASTFEEDING

To select a package other than the recommended package, place an 'S’
next to the desired package and press F11.

BE7H HOMELESS

BE7L LOW LACTOSE
BE7S S0Y AND TOFU
BE?T TOFU AND MILK

BF7G RX, THERAP FORMULA-STATE WIC
BF 7P RX, THERAP FORMULA-OTHER PROVYIDER

Command ===>
F: 1=Help 4=0ptions 11=Done 12=Prev
MA a 13/004

a' (Connected to remate server/host hwdc3270.catbwnet.gov using lu/pool DTSS2039 and part 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
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The View Food Package screen is displayed for the BE7S, Soy and Tofu package.
Press F11 to move forward.

View Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX32M01 CALIFORNIA WIC INFORMATION SYSTEM 8/26/09
100BUALK VIEW FOOD PACKAGE 03:48 PM

FOOD PACKAGE ID: BEYS NAME: SO0Y AND TOFU

ITEM QUANTITY DESCRIPTION

2007 FOOD INSTRUMENT $10 FRUIT AND VEGETABLE

6315 FOOD INSTRUMENT 60T OR 3HF SOY,EGG, TOFU,BN/PB
6316 FOOD INSTRUMENT S0Y, TOFU, BEANS, CEREAL

6317 FOOD INSTRUMENT S0Y, WHOLE GRAIN, 144 02 JUICE
6318 FOOD INSTRUMENT S0Y, EGGS, CHEESE, FISH

Command ===>
F: 1=Help 11=Done 12=Prewv
MA a 23/015
W' |Connected to remate server/host hwdc2270.cahwnet.gov using lu/pool DTSS2039 and part 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
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The Change/Browse Prescription screen is now displayed with the BE7S food package
selected. Amy'’s prescription is now changed. Pressing F11 completes the process and
brings staff back to the Food Instruments Menu.

Change/Browse Prescription Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX38M01 CALIFORNIA WIC INFORMATION SYSTEM 8/26/09
100BWALK CHANGE/BROWSE PRESCRIPTION 03:48 PM

INDIVIDUAL NAME: AMY SMITH ID:  711923314AS
FOOD PKG ID: BE7S NAME: S0Y AND TOFU

If no longer fully breastfeeding, change ¥ to N and press F10.

FULLY BREASTFEEDING: Y

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
SEP BEYS
0CT BEYS

Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1r 9=Comm 10=Shw Chg 11=Done 12=Prev
MA a 09/074
a' (Connected to remate server/host hwdc3270.catbwnet.gov using lu/pool DTSS2039 and part 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
7ol wisl@ @ 7| Bzipp.. [E0 D7wW. v E3M, v|[O2M v BlCha... ‘ OBEAS 348 PM
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Change prescription —unconverted food package to new food package

For those participants whose food package has not been converted, the Change
Prescription process is described as changing an ‘unconverted food package to a new
food package.” As explained in the “Transition to New Food Packages” module, if a
food prescription has not been converted, a red “P” will be displayed on the WIC Family
Profile screen. Staff will need to select an ISIS pathway to obtain a prescription for the
participant. The Change Prescription pathway is one way to pull a new prescription in
for the participant who does not have a prescription in place on October 1, 2009. (The
other pathway is through the Change option on the WIC Family Profile screen in
Prepare Packages to Print and was described in the “Transition to New Food Packages”
module.) Screen prints of this process for the Change Prescription pathway are
displayed below, using the example in the scenario.

Scenario: A red “P” is displayed for infant Mark on the WIC Family Profile screen,
indicating there is no food prescription for this infant. Staff may F3 out to Food
Instruments Menu to select the Change Prescription option.

WIC Family Profile Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFI30M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK WIC FAMILY PROFILE 03:01 PM

FAMILY ID:  JW451409242 CLINIC: 081 LAST FAM COMM: 08/30/09
FAMILY NAME: FIRST JENNIFER MI _ LAST WILLIAMS
HOME/MAILING ADDRESS SAME: Y ADDR DOC: A  CONSENT: Y UPDATED: 08/30/2009
HOME :
NUMBER DIR STREET NAME TYPE DIR UNIT  NUMBER
CITY: SACRAMENTO STATE: CA ZIP: -
MAILING: _ .
NUMBER DIR STREET NAME TYPE DIR UNIT  NUMBER
CITY: STATE: CA ZIP: -
TELEPHONE NUMBER 1: ( TYPE 1: _  PREFERRED LANGUAGE: __

TELEPHONE NUMBER 2: [ ) - TYPE 2: _

TYPE 'C" TO CHG OR 'D’ TO DISQ IN "ACT' AND PRESS F10. CERT END CATEGORY/

Act FIRST NAME LAST NAME DOB DATE STATUS
JENNIFER WILLIAMS 05/15/1989 05/18/2010 P A
MARK WILLIAMS 05/05/2009 05/31/2010 I A

Command ===
F: 1=Help 3=Exit 4=0pt 5=Fam Lst 9=Comm 10=Chg/Disq 11=Done 12=Prev

MA a 04/0389

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el WESE | @i v Bziprrin.. [P 96 Dia.. | 82 Mic. v ‘J‘Day§® 3.01 PM
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Select the Change Prescription, option #4, from the Food Instruments Menu.

Food Instruments Menu Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK FOOD INSTRUMENTS MENU 03:01 PM

Type one of the following options, an ID number if known, then press F11l: 04
FAMILY ID: JW451409242
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES

BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS

IMMUNIZATION

WO LAWNDE

FARMERS MARKET
. WIC AUTHORIZED YENDOR (NO ID NEEDED)
. APPOINTMENTS

Command ===
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev

MA a 06/068

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

cl WESE | @i, v Bziprin.. [P 96 Dia.. | 02 Mic. v ‘J@‘Lyﬂ® 3.01 PM
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The correct participant is chosen from the Select Individual screen.

Select Individual Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

II1S10MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK SELECT INDIVIDUAL 03:02 PM

Type an S next to the individual you want to wview, then press F11l.

CERT END CATEGORY/
Act FIRST NAME LAST NAME DOB DATE STATUS
_ JENNIFER WILLIAMS 05/15/1988 05/18/2010 P A
s MARK WILLIAMS 05/05/2008 05/31/2010 I A

Command ===
F: 1=Help 3=Exit 5=Refresh 11=Done 12=Prev

MA a 23/015

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

cl WESE | @i, v Bziprin.. [P 96 Dia.. | 02 Mic. v ‘J‘Day§® 3.02 PM
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ISIS pulls in a new prescription for the infant, based on the feeding choice from the
infant record and the age of the infant. In this case, prior to conversion, this infant was
formula feeding. Select the F1 History key to see what food package the infant received
previously. (Please note: these are test records that show the process, so the months
displayed are not what will be seen after transition. In the screen below, pretend August
is really October.).

Prescribe Food Package Screen

“1 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX21M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BUALK PRESCRIBE FOOD PACKAGE 03:04 PM

INDIYIDUAL NAME: MARK WILLIAMS ID: 900924215MW
FOOD PKG ID: IF1 NAME: B-3 MO, CONTRACT FORMULA

If feeding choice has changed, enter new choice and press F10.
FEEDING CHOICE: E

1. "Which formula do you use to feed your baby?" E

2. "Would you like the formula in concentrate or pouwdered form?" P

3. "Do you want all the formula on one check?” ¥

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
AUG IF1 _ DEC 1IF2 _ APR IF2 _
SEP IFQ _JAN  IF2 _ MAY IF2 _
OcT IFQ _ FEB IF2 _
NOV IF2 _ MAR IF2 _
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 89=Comm 10=Shw Chg 11=Done 12=Prewv
MA a 08/066
@' |Connected to remate server/host hwdc2270.cahwnet.gov using lu/pool DTSS2007 and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
vl W EEETT W Mic.. ~| Bzipprin. 2G\Dia.. | @2Mic... - ‘ 948 2:04PM

Select the F1 History key to view the infant’s food package prior to transition.
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In this case, the IFC package indicates a formula feeding infant.

Browse Family Issued Food Packages Screen

08/30/09
03:45 PM

IRI90OMO1 CALIFORNIA WIC INFORMATION SYSTEM
100BWALK BROWSE FAMILY ISSUED FOOD PACKAGES
BOTTOM OF LIST REACHED.

FAMILY NAME: JENNIFER FAMILY ID: JwW451409242

WILLIAMS

To browse issued food items, type ‘S’ in the ACT field and press F11.

Command ===>
F: 1=Help 3=Exit 4=Options 11=Done 12=Prev

ACT NAME DOB MO/YR RX PKG ID USER ID
_ MARK 05/05/2009 07/09 IFC 100BWALK
_ JENNIFER 05/15/1989 07/09 PS 100BWALK
_ MARK 05/05/2009 06/09 IFC 100BWALK
_ JENNIFER 05/15/1989 06/09 NS 100BWALK
_ MARK 05/05/2009 05/09 IFC 100BWALK
_ JENNIFER 05/15/1989 05/09 NS 100BWALK
_ JENNIFER 05/15/1989 04/09 PS T 100BWALK
_ JENNIFER 05/15/1989 03/09 PS T 100BWALK
_ JENNIFER 05/15/1989 02/09 PS T 100BWALK
JENNIFER 05/15/1989 01/09 PS T 100BWALK

Select the F12 key to return to the Prescribe Food Package screen.

20




Prescribe Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX21M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK PRESCRIBE FOOD PACKAGE 03:04 PM

INDIVIDUAL NAME: MARK WILLIAMS ID: 900924215MW
FOOD PKG ID: IF1 NAME: ©-3 MO, CONTRACT FORMULA

If feeding choice has changed, enter new choice and press F10.
FEEDING CHOICE: F

1. "Which formula do you use to feed your baby?" E

2. "Would you like the formula in concentrate or powdered form?" P

3. "Do you want all the formula on one check?" ¥

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD

ID TLR HOLD ID TLR HOLD ID TLR HOLD ID TLR HOLD
AUG IF1 _ DEC 1IF2 _ APR IF2
SEP IFQ _ JAN IF2 _ MAY IF2
OCT 1IFQ _ FEB IF2
NOV IF2 _ MAR IF2
Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1r 9=Comm 10=Shw Chg 11=Done 12=Prev

MA a 08/066

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

cl WESE | @i, v Bziprin.. [P 96 Dia.. | 02 Mic. v ‘J@‘Lyﬂ® 3.04 PM

Please note: in this example of the young formula feeding infant 0 — 3 months, if staff
select the F5 Change Package key, an error message will appear saying, “No Other

Prescriptions Available”, since for this young infant with the feeding choice of “F”, the
only option is the IF1 food package.
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This same logic exists for other participant categories in specific situations in which the
standard food package is the only option available. The screen print below displays this
message.

Change Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX11M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK CHANGE FOOD PACKAGE 03:05 PM

INDIVIDUAL NAME: MARK WILLIAMS © 900924215MU
FOOD PACKAGE ID: IF1 NAME: 0-3 MO, CONTRACT FORMULA

To select a package other than the recommended package, place an 'S’
next to the desired package and press F11.

Command ===
F: 1=Help 12=Prev

MA a 10/004

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

cl WESE | @i, v Bziprin.. [P 96 Dia.. | 02 Mic. v ‘J‘Day§® 3.05 PM
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Change Issued Food Packages

Another important food instrument function is that of changing a participant’s issued
food instruments. There are instances that arise that require a different prescription for
a participant than the one that was issued and for which food instruments were printed.
Change Issued Food Packages (CIFP) is the option in ISIS to change the prescription
and reissue food instruments with the new prescription.

Due to the transition from “old” environment prior to October 1% to the new environment,
there is a distinction in the CIFP pathway depending on the print date of the food
instruments. If the print date of the food instruments is on or after October 1, 2009, the
CIFP pathway is described as ‘new food package to new food package’. If the print
date of the food instruments is before October 1, 2009, the CIFP pathway is described
as ‘old food package to new food package’. This module reviews both pathways.

Change issued food package — new food package to new food package

Changing an issued food package for a new food package (printed on or after October
1%) to another new food package is the same process as exists in the current ISIS
environment. Screen prints of this process are displayed below, using the example in
the scenario.

Scenario: An older child, Margie Golden, was issued a CP4 Standard Child > 24
months, Lower Fat Milk food package in early October 2009. The child’'s mother comes
into the WIC office the last week in October, saying that her child cannot tolerate the
cow milk and needs low lactose milk.
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Select the Change Issued Food Packages, option #5, from the Food Instruments menu.

Food Instruments Menu Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK FOOD INSTRUMENTS MENU 06:35 PM

Type one of the following options, an ID number if known, then press F11:
FAMILY ID: DG431509212
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES

BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS

IMMUNIZATION

WO LAWNDE

FARMERS MARKET
. WIC AUTHORIZED YENDOR (NO ID NEEDED)
. APPOINTMENTS

Command ===
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev
MA a 05/077
a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
] TEEE | Bzpern.. [l Olinbox-.. | @5\Dia.. | Biboam... ['| I®8¢@2 6:35pM
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Select the correct individual for the CIFP from the Select for Change screen.

Select for Change Screen

20 Session A

BEX

File Edit View Communication Actions

=] = =] @
PrtScm Colar Clipbrd Index

IFI85M01
100BWALK

Window  ZipPrint  Help

CALIFORNIA WIC INFORMATION SYSTEM

SELECT FOR CHANGE

Type an S next to the individuals you want to change

then press F11

Act FIRST NAME
DAISY
STEVE
HALE
EDWARD
JASMINE
MARGIE
BETTE
IRENE
WHITNEY

Command ===
F: 1=Help 3=Exit 11=Done 12=Prev

MA a

a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23

LAST NAME

GOLDEN
GOLDEN
GOLDEN
GOLDEN
GOLDEN
GOLDEN
GOLDEN
GOLDEN
GOLDEN

B ZipPrin. ..

25

DOB
12/21/2007
07/01/2007
06/01/2007
05/15/2007
06/22/20086
01/15/20086
07/09/2005
09/15/2004
08/10/2004

issued FI's,

CERT END
DATE

01/31/2010
12/31/2008
12/31/2009
12/31/2009
01/31/2010
01/31/2010
12/31/2009
09/30/2009
08/31/2009

8/25/09

06:

16 PM

CATEGORY/

OO0O0O0O0O00000

STATUS
A

ju - o e i o e - e - i - i

14/003
Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

Olirbox -... | & GHDia.. | ®Dooum... ‘J%w@@tﬂ6w




The Change Issued Food Package screen is displayed for Margie. Enter in the month
of issued food instruments that needs to be changed. (Please note: these are test
records that show the process, so the months displayed are not what will be seen after
transition. In the screen below, pretend August is really October.)

Change Issued Food Package Screen

“1 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFI81MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK CHANGE ISSUED FOOD PACKAGE 06:16 PM

FAMILY NAME: DINAH GOLDEN FAMILY ID: DG431509212
Enter the month of prescription and press F5 to retrieve food instruments.
After F5 - Retrieve, type a 'V’ in the ACT column to process voids.

INDIVIDUAL NAME: MARGIE GOLDEN INDIVIDUAL ID: 9949218089MG
MONTH OF PRESCRIPTION: 08  PACKAGE ID: FIRST DAY TO USE:
ACT SERIAL NBR FOOD ITEM DESCRIPTION

Command ===>

F: 1=Help 3=Exit 4=0ptions 5=Retrieve 11=Done 12=Prew
MA a 23/015
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
@ W@ E ™ Bzipkrin. . Olinbox -... | @G\pia... | Ebocur... ‘ JBENS 6:16 PM
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Once the month of prescription is entered, press the F5 Retrieve key. The CP4 food
package is displayed.

Change Issued Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFI81M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK CHANGE ISSUED FOOD PACKAGE 06:32 PM

FAMILY NAME: DINAH GOLDEN FAMILY ID: DG431509212
Enter the month of prescription and press F5 to retrieve food instruments.
After F5 - Retrieve, type a 'V’ in the ACT column to process voids.

INDIVIDUAL NAME: MARGIE GOLDEN INDIVIDUAL ID: 994921809MG
MONTH OF PRESCRIPTION: 08 PACKAGE ID: CP4 FIRST DAY TO USE: 08/25/09
ACT SERIAL NBR FOOD ITEM DESCRIPTION

298343055 $6 FRUIT AND VEGETABLE

298343056 LF MILK, WHOLE GRAINS, CEREAL
298343057 1G 1H LF MILK, EGG, CHSE, BEAN/PB
298343058 LF MILK, GRAINS, 128 0Z JUICE

Command ===>
F: 1=Help 3=Exit 4=0ptions 5=Retrieve 11=Done 12=Prev
MA a 23/015

a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el W ESE T | Briern.. [P Sinbox-... | @Gi\pia.. | Bibocum... ‘J%wﬂ@ 6:32 PM
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In this example, the entire CP4 food package is intact. Void the food instruments, in
preparation to changing to a different food prescription.

Change Issued Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFI81MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK CHANGE ISSUED FOOD PACKAGE 06:32 PM

FAMILY NAME: DINAH GOLDEN FAMILY ID: DG431509212
Enter the month of prescription and press F5 to retrieve food instruments.
After F5 - Retrieve, type a 'V’ in the ACT column to process voids.

INDIVIDUAL NAME: MARGIE GOLDEN INDIVIDUAL ID: 9949218089MG
MONTH OF PRESCRIPTION: 08 PACKAGE ID: CP4 FIRST DAY TO USE: 08/25/09
ACT SERIAL NBR FOOD ITEM DESCRIPTION

298343055 $6 FRUIT AND VEGETABLE

298343056 LF MILK, WHOLE GRAINS, CEREAL

298343057 1G 1H LF MILK,EGG, CHSE,BEAN/PB

298343058 LF MILK, GRAINS, 128 02 JUICE

v
v
v
v

Command ===>
F: 1=Help 3=Exit 4=0ptions 5=Retrieve 11=Done 12=Prew
MA a 23/015
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
= =S Bzipprin... SlInbox -... | @G\Dia... | BDocum... ‘ IBENS 6:32PM
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On the screen below, staff may change the prescription by selecting the F5 Change
Package key.

Change Issued Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX55M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK CHANGE ISSUED FOOD PACKAGE 06:32 PM

INDIYIDUAL NAME: MARGIE GOLDEN ID: 994921808MG
FOOD PACKAGE ID: CP4 NAME: STANDARD CHILD => 24 MONTHS, LOWER FAT MILK

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR
AUG CP4

Command ===>
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 8=Comm 11=Done 12=Prew
MA a 23/015
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
= =S Bzipprin... SlInbox -... | @G\Dia... | BDocum... ‘ IBENS 6:32PM
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The Change Food Package screen shows the entire list of food package options for this
child. The CP4L, Low Lactose, Lower Fat Milk food package is selected.

Change Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX51M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK CHANGE FOOD PACKAGE 06:33 PM

INDIYIDUAL NAME: MARGIE GOLDEN ID: 994921808MG
FOOD PACKAGE ID: CP4 NAME: STANDARD CHILD => 24 MONTHS, LOWER FAT MILK

To select a package other than the recommended package, place an 'S’
next to the desired package and press F11.

CF4A RX, LOWER FAT MILK, THERAP FORM-WIC AGENCY
CF4cC RX, LOWER FAT MILK, CONTRACT FORMULA

CF4G RX, LOWER FAT MILK, THERAP FORM-STATE WIC

CF4P RX, LOWER FAT MILK, THERAP FORM-OTHER FPROVIDER

CP4H HOMELESS, LOWER FAT MILK

CP4L LOW LACTOSE, LOWER FAT MILK
CF4s S0Y AND TOFU, PRESCRIPTION ONLY
CP4X NO CHEESE, LOWER FAT MILK

Command ===>
F: 1=Help 4=0ptions 11=Done 12=Prev
MA a 16/004
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
= =S Bzipprin... Olinbox -... | @G\pia... | Ebocur... ‘ IBENS 6:33PM
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The View Food Package screen displays the contents of the CP4L food package.

View Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX52M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK VIEW FOOD PACKAGE 06:33 PM

FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

ITEM QUANTITY DESCRIPTION

2004 01 FOOD INSTRUMENT $6 FRUIT AND YEGETABLE

6213 01 FOOD INSTRUMENT 3H LF LAC MLK, EGG, CHS, BN/PB
6231 01 FOOD INSTRUMENT LF LACFRE MLK,GRAINS, 12802 JUC
6232 01 FOOD INSTRUMENT LF LACTFREE MLK, GRAIN, CEREAL

Command ===>
F: 1=Help 11=Done 12=Prewv
MA a 23/015
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
= =S Bzipprin... Olinbox -... | @G\pia... | Ebocur... ‘ IBENS 6:33PM
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The food package has been changed to CP4L, as seen in the screen below.

Change Issued Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX55M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK CHANGE ISSUED FOOD PACKAGE 06:33 PM

INDIVIDUAL NAME: MARGIE GOLDEN ID: 994921809MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR
AUG CP4L

Command ===
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 9=Comm 1l1=Done 12=Prev
MA a 23/015
a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
g TEET T Bzpern.. [l Olinbox-.. | @5:\Dia.. | Biboam... | d®8¢@2 6:33pM
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The next screen that displays in the CIFP pathway is the Tailor Food Package screen,
to allow for any tailoring of the newly prescribed food package. Sometimes tailoring out
one or more food instruments is appropriate if the participant had already used food
instruments from the prior issued food package.

Tailor Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX54M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK TAILOR FOOD PACKAGE 06:33 PM

INDIYIDUAL NAME: MARGIE GOLDEN ID: 994921808MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

Type "D" next to the food item(s) you do not want to print, then press F11.

DELETE FooD ITEM
$6 FRUIT AND VEGETABLE 2004
3H LF LAC MLK, EGG, CHS, BN/PB 6213
LF LACFRE MLK, GRAINS, 12802 JUC 6231

LF LACTFREE MLK, GRAIN, CEREAL 6232

Command ===>
F: 1=Help 4=0ptions 8=Comments 11=Done 12=Prewv
MA a 11/004
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
» e ]
it SR AE BzipPrin... | 20 Olinbox -.. | @G\Dia.. | BDocurn... ‘ OB S 6:33PM
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Pressing F11, with no tailoring to the food instruments, brings up the confirmation pop-
up box. Press F3 to verify and F11 to continue. The Tailor Food Package screen
appears again for final confirmation.

Tailor Food Package Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IRX54M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK TAILOR FOOD PACKAGE 06:33 PM

INDIVIDUAL NAME: MARGIE GOLDEN ID: 994921809MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

Type "D" next to the food item(s) you do not want to print, then press F11.

DELETE FooD ITEM
$6 FRUIT AND YEGETABLE 2004
3H LF LAC ML §

LF LACFRE ML
LF LACTFREE

Command ===>
F: 1=Help 4=0ptions 9=Comments 11=Done 12=Prev

MA a 01/001
a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el W ESE T | Briern.. [P Sinbox-... | @Gi\pia.. | Bibocum... ‘J%wﬂ@ 6:33 PM
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ISIS displays the View Food Package screen to allow for any final corrections to the
food package prior to printing.

View Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IRX53M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK VIEW FOOD PACKAGE 06:34 PM

FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

ITEM QUANTITY DESCRIPTION

2004 01 FOOD INSTRUMENT $6 FRUIT AND YEGETABLE

6213 01 FOOD INSTRUMENT 3H LF LAC MLK, EGG, CHS, BN/PB
6231 01 FOOD INSTRUMENT LF LACFRE MLK,GRAINS, 12802 JUC
6232 01 FOOD INSTRUMENT LF LACTFREE MLK, GRAIN, CEREAL

Command ===>
F: 1=Help 11=Done 12=Prewv
MA 23/015

a
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55

cal WE ST Brorrin... [l 2inbox -... | @GDia.. | MDocum... \J%@@ 6:34 PM
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The Reissue Food Instruments screen appears, and allows the newly changed food
package to be issued by selecting the person who may receive the food package.

Reissue Food Instruments Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFI83M01 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BUALK REISSUE FOOD INSTRUMENTS 06:34 PM

FAMILY NAME: DINAH GOLDEN FAMILY ID: DG431509212

Persons permitted to get packages. (Enter 'S’ in front of person here today.)
ACT FIRST NAME LAST NAME HOW PERMIT DATE
_ DINAH GOLDEN
ALT 1
ALT 2

PROXY

Command ===>
F: 1=Help 3=Exit 4=0pt 11=Done 12=Prew
MA a 09/006
W' |Connected to remate server/host hwdc3270.cahwnet.gov using lu/fpool DTSS2CGO and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
= =S Bzipprin... Olinbox -... | @G\pia... | Ebocur... ‘ IBENS 6:34PM
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Pressing F11 from the previous Reissue Food Instruments screen concludes the
Change Issued Food Package process, sending the reissued food instruments to the
print list for printing.

Food Instruments Menu Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/25/09
100BWALK FOOD INSTRUMENTS MENU 06:35 PM

Type one of the following options, an ID number if known, then press F11:
FAMILY ID: DG431509212
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES
BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS

10. IMMUNIZATION

11. FARMERS MARKET

12. WIC AUTHORIZED VENDOR (NO ID NEEDED)
13. APPOINTMENTS

WO LAWNDE

w

Command ===>
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev
MA a 05/077

a' (Connected o remate server/host hwdc3270.cabwnet.gov using lu/pool DTSS2CGO and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el W ESE T | Briern.. [P Sinbox-... | @Gi\pia.. | Bibocum... ‘J%wﬂ@ 6:35 PM
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Change issued food package — old food package to new food package

There will be instances where a food package printed before October 1, 2009 will need
to be changed. Once October 1* arrives, however, only new food packages will be able
to be issued through this Change Issued Food Package process. As a result, the CIFP
pathway has been modified to allow a new food package (e.g., new food prescription) to
be selected that aligns with the requested change in the previously issued food
package. Screen prints of this process are displayed below, using the example in the
scenario.

Scenario: An older child, Michael, was double-issued a CP food package in September
2009. Michael's mother comes into the WIC office in October, bringing Michael's
October food instruments and asks if Michael could get a low lactose food package
because he has become intolerant to cow milk.

From the Food Instruments Menu, select option #5, Change Issued Food Packages
option.

Food Instruments Menu

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK FOOD INSTRUMENTS MENU 05:23 PM

Type one of the following options, an ID number if known, then press F11: 05
FAMILY ID: JG021709242
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES
BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS
IMMUNIZATION

FARMERS MARKET

. WIC AUTHORIZED YENDOR (NO ID NEEDED)
. APPOINTMENTS

WO LAWNDE

Command ===
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev

MA a 06/068

a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el VST | Eovic.. v Bziperin.. [Pt 03w ] @2 M. v ‘J@‘Lyﬂ® 524 PM
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Select the correct individual for the CIFP from the Select for Change screen.

Select for Change Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFI85M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK SELECT FOR CHANGE 05:24 PM

Type an S next to the individuals you want to change issued FI's,
then press F11

CERT END CATEGORY/
Act FIRST NAME LAST NAME DOB DATE STATUS
_ BRENDA GARCIA 10/29/2007 01/31/2010 c A
s MICHREL GARCIA 04/25/2005 01/31/2010 C A

Command ===
F: 1=Help 3=Exit 11=Done 12=Prev

MA a 23/015
a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555

el VST | Eovic.. v Bziperin.. [Pt 03w ] @2 M. v ‘J‘Day§® 524 PM
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The Change Issued Food Package screen is displayed for Michael. Enter in the month
of issued food instruments that needs to be changed.

Change Issued Food Package Screen

20 Session A E]

File Edit Wiew Communication Actions Window ZipPrint Help

= = = @
PrtScrn Colar Clipbrd Index

IFI81MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BUALK CHANGE ISSUED FOOD PACKAGE 05:24 PM

FAMILY NAME: JASMINE GARCIA FAMILY ID: JGD21709242
Enter the month of prescription and press F5 to retrieve food instruments.
After F5 - Retrieve, type a 'V’ in the ACT column to process voids.

INDIVIDUAL NAME: MICHAEL GARCIA INDIVIDUAL ID: 112924217MG
MONTH OF PRESCRIPTION: __ PACKAGE ID: FIRST DAY TO USE:
ACT SERIAL NBR FOOD ITEM DESCRIPTION

Command ===>
F: 1=Help 3=Exit 4=0ptions 5=Retrieve 11=Done 12=Prew
MA a 11/025
@' |Connected to remate server/host hwdc2270.cahwnet.gov using lu/pool DTSS2007 and port 23 YWodhssacpcth0141541-4th-PCF-003 HP Calor L1 55
ol W=l & | B2 Mic., ~ | BzZipPrin,. [EHEEEERS D3 Wi, ~ | (02 M. - ‘ O2& S 5:25PM
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Once the month of prescription is entered, press the F5 Retrieve key. The “old” CP
food package is displayed. (Please note: these are test records that show the process,
so the months displayed are not what will be seen after transition. In the screen below,
pretend August is really October.)

Change Issued Food Package Screen

IRI81IMO1 CALIFORNIA WIC INFORMATION SYSTEM 08/30/09
100BWALK CHANGE ISSUED FOOD PACKAGE 04:45 PM
FAMILY NAME: JASMINE GARCIA FAMILY ID: JG021709242

Enter the month of prescription and press F5 to retrieve food instruments.
After F5 — Retrieve, type a ‘V’ in the ACT column to process voids.

INDIVIDUAL NAME: MICHAEL GARCIA INDIVIDUAL ID: 112924217MG
MONTH OF PRESCRIPTION: 08 PACKAGE ID: CP  FIRST DAY TO USE: 08/15/09
ACT  SERIAL NUMBER FOOD ITEM DESCRIPTION
_ 123456780 MILK — 1 GAL FLUID/DRY/EVAP
_ 123456781 MILK 1 1/2 GAL FLUID/DRY/EVAP
_ 123456782 CEREAL - 36 OUNCES
_ 123456873 BEANS — 1 POUND DRY
_ 123456784 MILK/CHEESE/EGG
_ 123456785 ANY BRAND APPLE — 2 CONTAINERS
123456786 ANY BRAND GRAPE — 1 CONTAINER

Command ===>
F: 1=Help 3=Exit 4=Options 5=Retrieve 11=Done 12=Prev
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In this example, the entire CP food package is in tact. Void the food instruments, in
preparation to changing to a different food prescription.

Change Issued Food Package Screen

IRI81IMO1 CALIFORNIA WIC INFORMATION SYSTEM 08/30/09
100BWALK CHANGE ISSUED FOOD PACKAGE 04:45 PM
FAMILY NAME: JASMINE GARCIA FAMILY ID: JG021709242

Enter the month of prescription and press F5 to retrieve food instruments.
After F5 — Retrieve, type a 'V’ in the ACT column to process voids.

INDIVIDUAL NAME: MICHAEL GARCIA INDIVIDUAL ID: 112924217MG
MONTH OF PRESCRIPTION: 08 PACKAGE ID: CP  FIRST DAY TO USE: 08/15/09
ACT  SERIAL NUMBER FOOD ITEM DESCRIPTION

\ 123456780 MILK — 1 GAL FLUID/DRY/EVAP

\ 123456781 MILK 1 1/2 GAL FLUID/DRY/EVAP

\ 123456782 CEREAL - 36 OUNCES

\ 123456873 BEANS — 1 POUND DRY

\ 123456784 MILK/CHEESE/EGG

\ 123456785 ANY BRAND APPLE — 2 CONTAINERS

\ 123456786 ANY BRAND GRAPE — 1 CONTAINER

Command ===>
F: 1=Help 3=Exit 4=Options 5=Retrieve 11=Done 12=Prev
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On the screen below, staff may change the prescription by selecting the F5 Change
Package key.

Change Issued Food Package Screen

IRX55M01 CALIFORNIA WIC INFORMATION SYSTEM 08/30/09
100BWALK CHANGE ISSUED FOOD PACKAGE 06:45 PM
INDIVIDUAL NAME: MICHAEL GARCIA ID: 112924217MG
FOOD PACKAGE ID: CP NAME: CHILD — PRESCHOOL AGE (>/= 36 MONTHS)

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCSRIPTION FOR CERTIFICATION PERIOD
ID TLR
AUG

Command ===>
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=TIr 9=Comm 11=Done 12=Prev
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If staff tries to leave the screen by pressing F11 when the old CP food package is still
displayed, a message will appear instructing staff to “Press F5 Change Package to
Choose a ‘New’ Food Package”. Staff will not be able to leave this screen without
following these instructions.

Change Issued Food Package Screen

IRX55M01 CALIFORNIA WIC INFORMATION SYSTEM 08/30/09

100BWALK CHANGE ISSUED FOOD PACKAGE 06:50 PM
PRESS F5=CHG PKG TO CHOOSE A “NEW” FOOD PACKAGE

INDIVIDUAL NAME: MICHAEL GARCIA ID: 112924217MG

FOOD PACKAGE ID: CP NAME: CHILD — PRESCHOOL AGE (>/= 36 MONTHS)

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCSRIPTION FOR CERTIFICATION PERIOD
ID TLR
AUG

Command ===>
F: 1=Hst 2=View 3=Ext 4=Opt 5=Chg Pkg 7=TIr 9=Comm 11=Done 12=Prev
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The Change Food Package screen appears, which allows staff to select the appropriate
new food package from the list. In the scenario for Michael, the CP4L food package is
selected.

Change Food Package Screen

IRX51M01 CALIFORNIA WIC INFORMATION SYSTEM 08/30/09
100BWALK CHANGE FOOD PACKAGE 07:20 PM
INDIVIDUAL NAME: MICHAEL GARCIA ID: 112924217MG
FOOD PACKAGE ID: CP NAME: CHILD — PRESCHOOL AGE (>/= 36 MONTHS)

To select a package other than the recommended package, place an ‘S’
next to the desired package and press F11.

CF4A RX, LOWER FAT MILK, THERAP FORM-WIC AGENCY
CF4C RX, LOWER FAT MILK, CONTRACT FORMULA
CF4G RX, LOWER FAT MILK, THERAP FORM-STATE WIC
CF4P RX, LOWER FAT MILK, THERAP FORM-OTHER PROVIDER
CP4  STANDARD CHILD => 24 MONTHS, LOWER FAT MILK
_ CP4H HOMELESS, LOWER FAT MILK
S CP4L LOW LACTOSE, LOWER FAT MILK
CP4S SOY AND TOFU, PRESCRIPTION ONLY
CP4X NO CHEESE, LOWER FAT MILK

Command ===>
F: 1=Help 4=Options 11=Done 12=Prev
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The View Food Package screen displays the contents of the CP4L food package.

View Food Package Screen

SEIE

File Edit View Communication Actions ‘Window ZipPrint  Help

= =] =] @
PrtScm Colar Clipbrd Index

IRX52M01
100BUWALK

FOOD PACKAGE ID:

ITEM
2004
6213
6231
6232

Command ===>

CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
VIEW FOOD PACKAGE 08:52 PM

CP4L NAME: LOW LACTOSE, LOWER FAT MILK

QUANTITY DESCRIPTION

01 FOOD INSTRUMENT
01 FOOD INSTRUMENT
01 FOOD INSTRUMENT
01 FOOD INSTRUMENT

F: 1=Help 11=Done 12=Prev

MA a

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DT552005 and port 23

$6 FRUIT AND YEGETABLE

3H LF LAC MLK, EGG, CHS, BN/PB
LF LACFRE MLK,GRAINS, 12802 JUC
LF LACTFREE MLK, GRAIN, CEREAL

23/015

\idhssacpcFho1Y1541-4th-PCF-Q03 HP Calar L1 558

Histart| @ & W] 2] [2] » B ziprrine - () |0 session a

-ﬂ_] Document1 - Microsoft ... | 5D s@ 8:52 PM
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The food package has been changed to CP4L, as seen in the screen below.

Change Issued Food Package Screen

i1
File Edit View Communication Actions ‘Window ZipPrint  Help

= =] =] @

PrtScm Colar Clipbrd Index

IRX55M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK CHANGE ISSUED FOOD PACKAGE 08:52 PM

INDIYIDUAL NAME: MICHAEL GARCIA ID:  112924217MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

DOES THIS PARTICIPANT WANT A DIFFERENT FOOD PACKAGE?
PRESS F5 TO SEE OTHER OPTIONS.

FOOD PACKAGE PRESCRIPTION FOR CERTIFICATION PERIOD
ID TLR
AUG CP4L

Command ===>
F: 1=Hst 2=View 3=Ext 4=0pt 5=Chg Pkg 7=T1lr 9=Comm l1l1l=Done 12=Prew

MA a 23/015

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DT552005 and port 23 \idhssacpcFho1Y1541-4th-PCF-Q03 HP Calar L1 558

distart| @ ([ w] |2 =] > B ziperint - (8) |9ﬂ5essionn 9] Document1 - Micrasoft ... | 5O ;> sszem
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The next screen that displays in the CIFP pathway is the Tailor Food Package screen,
to allow for any tailoring of the newly prescribed food package. Sometimes tailoring out
one or more food instruments is appropriate if the participant had already used food
instruments from the prior issued food package. State WIC urges local agency staff to
use best judgment in determining tailoring of food instruments in the CIFP of ‘old food
package to new food package’ process since the new food packages have food
instruments with a number of food items on one food instrument and the “old” food
packages have single food item food instruments, for the most part.

Tailor Food Package Screen

e
File Edt View Communication Actions ‘Window ZipPrink  Help

=] = = @

PrtScrn Colar Clipbrd Index

IRX54M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BUWALK TAILOR FOOD PACKAGE 08:52 PM

INDIVIDUAL NAME: MICHAEL GARCIA ID: 112924217MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

Type "D" next to the food item(s) you do not want to print, then press F11.

DELETE FooD ITEM
$6 FRUIT AND YEGETABLE 2004
3H LF LAC MLK, EGG, CHS, BN/PB 6213
LF LACFRE MLK, GRAINS, 12802 JUC 6231
LF LACTFREE MLK, GRAIN, CEREAL 6232

Command ===3>
F: 1=Help 4=0ptions 9=Comments 11=Done 12=Prev

MA a 11/004

a4 [Connected to remote serverfhost hwwdc3270.cahwnet. gov using lufpool DTS52005 and part 23 ‘idhssacpefho1Y1541-4th-PCF-Q03 HP Calor L1 558

dstart| @ (B w] 12 =] > B ziperint - (8) |9ﬂ5essionn ¥ Document1 - Micrasoft ... | 5O e sszem
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Pressing F11, with no tailoring to the food instruments, brings up the confirmation pop-
up box. Press F3 to verify and F11 to continue. The Tailor Food Package screen
appears again for final confirmation.

Tailor Food Package Screen

i1
File Edit View Communication Actions ‘Window ZipPrint  Help

= =] =] @

PrtScm Colar Clipbrd Index

IRX54M01 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK TAILOR FOOD PACKAGE 08:52 PM

INDIYIDUAL NAME: MICHAEL GARCIA ID:  112924217MG
FOOD PACKAGE ID: CP4L NAME: LOW LACTOSE, LOWER FAT MILK

Type "D" next to the food item(s) you do not want to print, then press F11.

DELETE FooD ITEM
$6 FRUIT AND VYEGETABLE 2004
3H LF LAC ML §

LF LACFRE ML
LF LACTFREE

Command ===>
F: 1=Help 4=0ptions 9=Comments 11=Done 12=Prev

MA a 01/001

" [Connected to remate server/host hwdc3270.cahwnet. gov using lufpool DT552005 and port 23 \idhssacpcFho1Y1541-4th-PCF-Q03 HP Calar L1 558

distart| @ ([ w] |2 =] > B ziperint - (8) |9ﬂ5essionn 9] Document1 - Micrasoft ... | 5O ;> sszem
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ISIS displays the View Food Package screen to allow for any final corrections to the
food package prior to printing.

View Food Package Screen

eI

File Edt View Communication Actions ‘Window ZipPrink  Help

= = = @
PrtScrn Colar Clipbrd Index

IRX53M01
100BUWALK

FOOD PACKAGE ID:

ITEM
2004
6213
6231
6232

Command ===

CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
VIEW FOOD PACKAGE 08:53 PM

CP4L NAME: LOW LACTOSE, LOWER FAT MILK

QUANTITY DESCRIPTION

01 FOOD INSTRUMENT
01 FOOD INSTRUMENT
01 FOOD INSTRUMENT
01 FOOD INSTRUMENT

F: 1=Help 11=Done 12=Prev

MA a

a4 [Connected to remote serverfhost hwwdc3270.cahwnet. gov using lufpool DTS52005 and part 23

$6 FRUIT AND VEGETABLE

3H LF LAC MLK, EGG, CHS, BN/PB
LF LACFRE MLK,GRAINS, 12802 JUC
LF LACTFREE MLK, GRAIN, CEREAL

23/015

‘idhssacpefho1Y1541-4th-PCF-Q03 HP Calor L1 558

dstart| @ (B w] 12 =] > B ziperint - (8) |9ﬂ5essionn

8] Document - Microsoft ... | S oL
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The Reissue Food Instruments screen appears, and allows the newly changed food
package to be issued by selecting the person who may receive the food package.

Reissue Food Instruments Screen

e
File Edt View Communication Actions ‘Window ZipPrink  Help

=] = = @

PrtScrn Colar Clipbrd Index

IFI83MO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BUWALK REISSUE FOOD INSTRUMENTS 08:53 PM

FAMILY NAME: JASMINE GARCIA FAMILY ID: JGD21709242

Persons permitted to get packages. [(Enter 'S’ in front of person here today.)
ACT FIRST NAME LAST NAME HOW PERMIT DATE
JASMINE GARCIA
ALT 1
ALT 2
PROXY

Command ===3>
F: 1=Help 3=Exit 4=0pt 11=Done 12=Prev

MA a 09/008

a4 [Connected to remote serverfhost hwwdc3270.cahwnet. gov using lufpool DTS52005 and part 23 ‘idhssacpefho1Y1541-4th-PCF-Q03 HP Calor L1 558

dstart| @ (B w] 12 =] > B ziperint - (8) |9ﬂ5essionn ¥ Document1 - Micrasoft ... | S oL
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Pressing F11 from the previous Reissue Food Instruments screen concludes the
Change Issued Food Package process, sending the reissued food instruments to the
print list for printing.

Food Instruments Menu Screen

=l Session A E]

File Edit View Communication Actions Window ZipPrint Help

=] = =] @
PrtScm Colar Clipbrd Index

IFIOOMO1 CALIFORNIA WIC INFORMATION SYSTEM 8/30/09
100BWALK FOOD INSTRUMENTS MENU 06:11 PM

Type one of the following options, an ID number if known, then press F11:
FAMILY ID: JG021709242
INDIVIDUAL ID:

PREPARE PACKAGES TO PRINT

PRINT PACKAGES (NO ID NEEDED)

YOID FOOD INSTRUMENTS (NO ID NEEDED)
CHANGE PRESCRIPTION

CHANGE ISSUED FOOD PACKAGES

BROWSE FAMILY ISSUED FOOD PACKAGES
BROWSE PRINTED FOOD INSTRUMENTS BY FAMILY ID
BROWSE PREPARE FAMILY PACKAGES

FOOD PRESCRIPTIONS - EXCEPTIONS

10. IMMUNIZATION

11. FARMERS MARKET

12. WIC AUTHORIZED VENDOR (NO ID NEEDED)
13. APPOINTMENTS

WO LAWNDE

w

Command ===>
F: 1=Help 2=Clear 3=Exit 11=Done 12=Prev
MA a 05/077
a' (Connected to remate server/host hwdc3270.cabwmnet.gov using lu/pool DTSS2007 and port 23 Yohssacpcth0141541-4th-PCF-0Q03 HP Color L1555
el Wl =] @ (& 7| GRE: .. | @3w. v|M2Mm v|Dpss.. |Bzipp.. |20 ‘ O9eNE 611 PM
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