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Overview of Day One 

Finding the Teacher Within Workshop 

Day 1:
Making WIC Classes Work Well for Participants and Teachers 

Learner-Centered Education

A. Victory Warm-Up (STATE)
B. Review of Course Purpose & Objectives (STATE)
C. What Works for Adult Learners (STATE)
D. Open Questions:  One Way to Help Adults Learn (STATE)
E. Safe (STATE)
F. Engaging (STATE)
G. Learning Styles: See, Hear, Do (STATE)
H. A Touch of Class (AGENCY)
I. Making Connections (STATE)
J. Affirm, Add, and Move On (STATE)
K. Put it in Practice (AGENCY)
L. Review-Put it Behind & Take it Forward (STATE)
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DAY ONE

A.  Victory Warm-Up
(STATE)
1. Think to yourself for a moment about any victory you have had in the last month – big or small – that you don’t mind sharing with one person.  What has been a personal victory for you?
2. Stand up.  Look around the room and find someone you’d like to get to 

know a little better.  Share your victories.  We’ll hear some examples as a group in about five minutes. 
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B.  Review of the Workshop Purpose & Objectives (STATE)

1. Listen to this brief explanation about the purpose of this workshop.  You can read along in your workbook.  This workshop was designed to respond to your needs and interests as teachers using learner-centered approaches.  Who would like to read the purpose statement aloud? 

	Purpose 

Based on observing and talking with many of you before today, we listened to what you wanted from this workshop, which included:
· Engaging and involving your learners more;

· Feeling even more confident and comfortable leading new WIC classes;

· Giving you new information that is useful to you as a WIC educator; and 

· Using techniques, like open questions, to make classes interesting.




	Objectives

After the next several days of participating in this session and practicing at your sites, you will have:

· Reviewed important ways adults learn;
· Identified your preferred learning styles and used the principles of “see, hear, do” in your teaching;

· Used open questions, waiting for responses, and affirming;

· Explored how participants working in pairs can enrich a WIC class;

· Practiced leading a new WIC class with your co-workers;

· Lead the same class with participants;

· Given feedback to yourself and each other; and
· Suggested ways to improve the new WIC class.


2. Now Listen to the objectives for this part of the workshop.  Who would like to read aloud?  In pairs, share:  “Which objectives interest you most and why?”  We will hear a few by calling out in the large group.
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3. Together we will review the learning journey on the wall.  Having heard and seen this journey, what are your thoughts or comments?

C.  What Works for Adult Learners
(STATE)

1. Think of a time when you were NOT the teacher, and you learned something new.
2. With a partner, describe that learning experience. 
3. Name at least 2 things that made learning good, and write them on the post-it-notes.  We will post and hear what made it a good learning experience.
4. Listen to what the research says about adult learning and compare to your own experience. To help adults learn, the class must be: 
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RESPECTFUL

Learners feel important and valued.  Adults need to feel respected for who they are, where they’ve been, and what they know how to do. 

IMMEDIATELY MEANINGFUL

Something that learners feel is helpful in their own lives right now, that they can take back and use right away.  

SAFE

Learners feel comfortable and confident and willing to jump in and participate in the class.

ENGAGING

Learners are involved, and participate in their learning.  We look for the smiles, conversation, laughter, questions, and movement that let us know our learners are engaged. 

What else?

5. Compare these factors with the ones you know to be important from your own experiences as learners.  How have you seen any of these four “RISE” factors in your own learning or teaching?
[image: image8.wmf]This morning we are going to look at each of these factors in some depth.

6. [image: image9.wmf]At your tables, talk about all the different ways that teachers, lesson plans, and your WIC site can show respect.  Write down your ideas on the strips of paper.   Using these strips of paper, make a starfish.  Post on the wall.  We will view each other’s ideas on respect.    

What are your observations on respect? 
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 BREAK

D.  Open Questions:  One Way to Help Adults Learn
(STATE)

1. Many of you may already have learned about and used open questions in your education.  Open questions help build the factors needed for adult learning - Respect, Immediate Meaningfulness, Safety, and Engagement.  

2. Listen to the following information about open questions.  Circle or highlight what you find most useful or interesting.  We will hear a sample.  Who would like to read aloud about open questions?
	Open questions are questions without set “correct” answers.  They ask about what someone thinks, what their experience is, or what they would do.  Open questions invite participants to draw on their own life experiences and creativity.  They invite dialogue and engage participants by requiring reflection and critical thinking.  Some examples of open questions are: “What do you think about…?”, “How do these compare?”, “What would happen if…?” or “What are your questions?”

Closed questions usually have a “yes/no” or one specific “correct” answer.  Closed questions may feel like the teacher is “fishing” for the right answer. The questions often discourage dialogue because participants are afraid they might be “wrong” and look foolish.


3. This workshop is based on using open questions.  We have already used several open questions.  Look over the pages of this workbook.  Which open questions have you noticed?

4. [image: image11.wmf]In small groups, review a sample of questions from WIC classes (written on large cards).  All these questions are open questions.  In your opinion, what makes them open questions?  We will hear about each of the questions.

Think about how these questions translate into other languages.
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5. Listen to this quote on open questions: Most questions that ask about 

what you think or like or how you feel are open questions.  Many open questions will use the words “what” or “how” and “you” .  

6. [image: image14.wmf]In your teams, come up with some other open questions you could use in an WIC class.  We will hear at least one question from each group.  

Learner-Centered Tip:  Don’t ask what you already know. 

Questions are one of the most useful tools we have as educators.  We recommend posing a question every time you give new information to learners.  It helps the learners to make use of the new information, and to tell you what they still want to know.  After each reading or short lecture, ask the group: “What are your questions?”
E.  Safety
 (STATE)
1. The third factor we named this morning is SAFETY, which we will look at now in greater depth.  In pairs, share one example from your experience as a teacher where you did NOT feel safe or fully comfortable.  Write your examples on post it notes.  We will share examples in the large group.  

2. Now, share one example of where you have seen WIC participants feel unsafe or uncomfortable in class.  We will then hear samples in the large group.  The leaders will write down your thoughts.
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3. Below are several strategies that may help learners feel safe.  Read and listen to these strategies.  Circle or highlight anything that stands out for you.  We’ll hear a sample of your comments. 

	Welcome:  Having a friendly, comfortable setting and making the learners feel welcome helps them to start feeling safe.  People begin to decide whether they will like a class and be open to learning from the first minute or two. “You never get a second chance to make a good first impression”.  

Pause for answers:  When asking a group of learners an open question, it helps to wait at least 5 seconds for a response.  Learners may feel shy, or may need time to think about the question before they answer. DEMO 5 seconds
Affirm:  After someone does volunteer an answer, be sure to praise him or her for their effort.  Even if you do not agree with what they say, they will feel respected and you will encourage others to contribute.  This is known as “affirming”.

Work in pairs:  Most people often feel more comfortable talking to just one other person than in front of an entire group.   Encouraging participants to work in pairs not only can be safer, but gets more people involved in the class at the same time.


4. One strategy to help adults feel safe is to let them work in pairs or small groups.  Who would like to read these teacher tips on how to promote pairing or grouping of your learners?
· [image: image16.wmf]Try to keep people sitting close to each other by having about the same number of chairs as participants

· If you have props, give them to the learners as they enter the room

· Group your learners by language preference

· Be clear and specific when asking learners to group themselves – for example: “please turn to the person next to you and discuss…”

· Do it with gusto!

Who would like to volunteer pairing the group? 

What are some other pointers for grouping your learners that you would add to this list?

F.  Engaging
(STATE)
1. The next activity involves pair work.  Who would like to pair the group? 

2. Take a coin.  Look at the year on your coin, turn to a partner and share:  In what way is the year on your coin meaningful to you?  Switch listener roles.  We will hear a few of your thoughts.

In the larger group, share:  What surprised you about this coin discussion?

3. Very little learning can take place without the learner engaging or becoming involved.  Earlier we discussed ways of knowing when learners are engaged.  What made this last activity engaging for you?

G.  Learning Styles :  Hear, See, Do
(STATE)

1. We all learn in different ways, the following page lists three main types of learning styles.  Who would like to read about auditory learners?
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Three Distinct Learning Styles!
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· Enjoy listening to radio music and debates 

· Remember names, recall facts, have big vocabulary

· Give verbal directions (go one block and turn left!)

· Reveal emotions verbally through change in tone

· Respond better when hearing information rather than reading

· Relate to phrase “I hear what you mean”
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· Enjoy reading, watching television, going to movies

· Would rather read than be read to

· Remember people by sight, do not forget faces

· Reveal emotions through facial expressions

· Good eye contact, recall

· Prefer to be shown rather than told

· Relate to phrase “I see what you mean!”
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· Enjoy active pursuits such as hiking, dancing, and biking

· Remember things that happen

· Give directions by leading the way

· Reveal emotions through body language

· Learn well by touching and exploring objects

· Feel when something is right – rely on gut feeling

2. Decide which is your preferred learning style.  Go and stand under the learning style you best relate to.  Share in your group your thoughts about how this learning style relates to you and why.  We will hear a sample in the large group.

3. We will now experience learning using each of the learning styles.

4. At the tables:
· HEAR ONLY:  Listen carefully to the lecture on how to make an origami pinwheel.

· HEAR & SEE:  Look at the sample and the visual demonstration while you read the instructions on how to make an origami pinwheel.

· HEAR, SEE, & DO:  Make an origami pinwheel while hearing and seeing the instructions with others at your table.  What did you notice about this process?

[image: image21.png]



5. Read and listen to the statements below.  Compare your experience with this statement.  

	Research has found that as learners we remember:

20% of what we hear

40% of what we see and hear

80% of what we see, hear, and do

“Tell me and I’ll forget, show me and I may not remember,

involve me and I’ll understand”  - Native American saying
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LUNCH

WARM UP     (STATE)

H.  A Touch Of Class (AGENCY)
For most of the rest of this workshop, we will focus on the WIC class you will lead. 
THIS AFTERNOON, you will: 

· First:  Participate in this class;  

· Then:  Look for where you’ll find the principles and practices we talked about earlier to day in this class;

· Next:  Explore some of the common questions and issues that may come up in these classes;

TOMORROW, you will:
· Name principles and practices of adult learning,
· Examine strategies for leading this class with confidence, and 

· Practice this class in small groups of your peers; 

AFTERWARDS, you will:
· Lead the class with WIC participants when you get back to your WIC site.l 

I.  Making Connections (STATE)
[image: image24.wmf]
1. At your tables, think back over the class you just participated in.  Use the class outline to help you.
2. Look at the sheets with the principles and practices we have gone over today. Discuss how you saw each principle and practice used in this class. 

3. As a group, we will hear from each table. 

         BREAK

J.  Affirm, Add, And Move On! (STATE)
1. When you teach the class this way, participants may offer comments that could mislead the group.  Consider this strategy:

Affirm, Add, & Move On!
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2. What do you think of this technique as a way to respond to participant comments when they divert the class or provide misleading information?

3. In teams, come up with “Affirm, Add & Move On” responses to each of the following possible comments from WIC participants.  We’ll do the first one together:

	1. If I eat a breakfast, I’m hungry all day long.

2. I’m too rushed for breakfast as I have to get my children to babysitter and                I have to get to work on time.

3. Breakfast makes me nauseous.

4. I’m not hungry in the morning.
5. I don’t eat breakfast because I’m trying to lose weight.


We will hear sample responses.

K.  Put It Into Practice
(AGENCY) 
1.  Explain team teaching.

2.  Break into your practice groups for tomorrow’s class.  In your groups, Listen to how tomorrow’s practice sessions will work and who you will work with.  We will review the lesson plan once.  

3. Highlight those parts of the script that should not be changed.  These will include:

· Key information

· Open questions

· Pair Work; Hear, See, Do; and other activities

· One more important thing to “preserve” is the order of the class:  

Each part of the class is a step designed to build on the previous steps.  Classes in this format start with exploring the participants’ personal connection with the class topic, then move on to the content and the practicing.

4. In other places, you may “personalize” the script to fit you and your group.  Refer to your resource material, such as handouts, as needed.  For example: you might write in the margins a comment you want to add, or highlight something you want to make sure to remember.
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L.  Review: Put It Behind and Take It Forward (STATE)
As we end Day One of the workshop, think about what has been useful and what you would like to know more about.

1. On post-it notes, use markers to write down one or more things you found useful from today and post on the branches of the tree.

2. On separate post-it notes, use markers to write down any questions or comments you have about the day and post on the trunk.  

3. We will collect the notes when you are done. 

4. What did you notice?  We will listen to some of your thoughts and answer your questions.
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WHAT experience do you have with a baby or child having caries?





WHAT are your questions?





WHAT are some lifestyle choices you could do for you and your family?





WHAT information have you heard about Breastfeeding?





WHAT breastfeeding information would you like to know about? 





WHAT are some activities your family can do together?





WHAT would you like to do at home to be active as a family?





HOW do you feel about serving fast foods to your child?





WHAT breastfeeding information would you like to know about?





10. WHAT does good health mean to you?





11.WHAT concerns do you have with your child’s growth?





12. WHAT are your feelings about your or your child’s activity level?











HEAR (AUDITORY):


Learn through hearing.  Like to listen to debates, audiotapes, lectures, discussion and verbal instructions.





SEE (VISUAL):


Learn through seeing.  Like to see pictures or diagrams.  Like demonstrations and watching videos.





DO (KINESTHETIC): 


Learn through physical activities and through direct involvement.  Like to be “hands-on”, moving, touching, and experience first hand.





Responding to Questions and Comments:  EXAMPLE





Teacher:		“What are your breastfeeding experiences?”


Participant:	“I couldn’t breastfeed because I was on medication.”


Teacher:


Affirm	“Yes, in some cases that is true.”


Add		“Latest research shows that you can breastfeed


with many medications.”


Move on	“Thanks for sharing that!”
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