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WIC MIS CHANGE RELEASE NOTICE 

For Local Agencies 
 

Purpose The Change Release Notice provides updated information to CDPH WIC and all WIC 
Local Agency staff about new features, enhancements to existing features, and defects 
fixed that are now available in production. 

 

 

 

Schedule 

 
 
The table below indicates the WIC MIS system schedule for a Change Release that was 
deployed to production, including the effective date.  
 

 
 

1 

DESCRIPTION DAY DATE 
CHANGE 

RELEASE ID

Change Release Saturday August 27, 2016 
10369 

Effective Date Monday August 29, 2016 
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This section is used to describe fixes to existing features that were the result of a 
defect. 
 
 
 
1. The wrong food package items printed for infants who were transitioning from 

their 5th month to their 6th month.  
 

PROBLEM: 

When FIs for an infant 5 months old were triple-issued, the 
Rx transitioned correctly to their 6th month; however, the 
CVV food items printed instead of the all-jarred infant fruits 
and vegetables.  

RESOLUTION: 
The incorrect food items will no longer print. 

 
 

2. When an Infant transitioned to a Child or when a Child transitioned to 24 
months of age, some food packages were not transitioning correctly to their 
corresponding food packages. For example, if a child > 24 months of age was 
receiving a CT4L package, when the child turned 24 months old, the package 
was reverting to the default package CP4 instead of CP4L. 

 

PROBLEM: 

When an Infant transitioned to Child, or when a Child 
transitioned to 24 months of age, some food packages 
were not transitioning correctly to the corresponding 
package for an older child.  

RESOLUTION: 

When an Infant transitions to Child, or when a Child 
transitions to 24 months of age, the food packages now 
correctly transition. For example, CT4L will transition to 
CP4L at 24 months of age rather than reverting to the 
default package CP4. 
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3. There was a wrong cursor placement in the “Prescribe Food Package” screen 

when an incorrect “Prescription Good Through” date was entered and F11 
pressed.  

 

PROBLEM: 

If the infant feeding choice is Z and an incorrect 
“Prescription Good Through” date entered, when F11 is 
pressed, the error message was properly displayed; 
however, the cursor incorrectly went to Question 1 instead 
of the “Prescription Good Through” field.  
 

RESOLUTION: 

When an incorrect “Prescription Good Through” date is 
entered and F11 is pressed, the cursor will now correctly 
land on the “Prescription Good Through” field instead of 
Question 1.  
 

 
 
 

 
 
This section is used to describe changes to existing features that were not a result 
of a defect. 
 

 
 

1. Five (5) new preferred languages have been added to WIC MIS and Autodialer. 
  

PROBLEM: 

WIC is serving an increased number of participants that 
speak Central/South American indigenous languages and 
the Indian/Sri Lankan language. These languages were not 
available in WIC MIS. 
 

RESOLUTION: 

The following languages have been added to WIC MIS in 
order to allow for more flexible appointment schedule 
creation and the ability to more appropriately schedule a 
family’s appointment in their preferred language. These 
new preferred languages have also been added to the WIX-
Autodialer. 
 
MA – Mam 
MY – Maya 
MT – Mixteca 
QU – Quechua 
TM – Tamil 
 

 
 

 
 

Enhancements 


