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PRINTER TRACTOR ADJUSTMENT: 
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PAPER ADJUSTMENT: 

‘Paper Gap’ Adjustment Front Feed Thickness should be set to 0. 

NEVER turn the knob to adjust the Tear-Off position:  

- This may damage the printer or cause it to lose the tear-off position. 



EPSON FX-890 Printer Setup 
EPSON FX-890 Configuration and Troubleshooting - Dec 2015 

5 

PRINT FX-890 
CONFIGURATION 

ACCESS and CHANGE MENU: 
1/ Press Item    and Set  (together) 
2/ Press Set to Print Configuration 

3/ Select the NEXT sub-menu item by pressing Item    button. 

4/ Select the PREVIOUS sub-menu by pressing the Item    button.  

5/ Select a value by pressing the Set button. 

6/ Turn off the printer to cancel the settings. 

7/ Finish making settings, press the Menu buttons (Item    and Set) simultaneously. 

W0115621  D55EH 

English / French / Deutsch / Italiano Yes = Set or  Change = Item    or Item    

Espanol / Portuguese No = Item     (continue to the next setting) 

Print the current settings Yes = Set or No = Item    

* * Menu * * * * Value * * 

Page length for front tractor *** 3 inch  3.5 inch  4 inch  5.5 inch  6 inch 

7 inch  8 inch  8.5 inch  11 inch 

70/6 inch 12 inch  14 inch  17 inch 

Page length for rear tractor 3 inch  3.5 inch  4 inch  5.5 inch  6 inch 

7 inch  8 inch  8.5 inch  11 inch 

70/6 inch 12 inch  14 inch  17 inch 

Skip over perforations Off On 

Auto tear off Off On 

Auto line feed Off On 

Print direction Bi-D Uni-D 

Software ESC/P IBM PPDS 

0 slash 0 0 

I/F mode Auto  Parallel  USB  Optional 

Auto I/F wait time 10 seconds  30 seconds 

Parallel I/F bidirectional mode Off  On 

Packet mode Auto  Off 

Character table Italic PC437 PC 850 PC 860 PC 863 

PC 865 PC861 BRASCII Abicomp Roman 8 

ISO Latin 1 PC 858 ISO 8859-15 

Manual feed wait time 1 second 1.5 seconds 2 seconds 

3 seconds 

Buzzer Off  On 

Auto CR (IBM PPDS) 

IBM character table 

Low-noise mode 
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CHANGE CONFIGURATION SETTINGS: *** 

SET PAGE LENGTH FOR FRONT TRACTOR 

1/ Press Item    and Set. (access Menu)  
2/ Select the NEXT sub-menu item by pressing Item    button. 

3/ Press Set  to select Pge Length Front. 

5/ Turn off the printer to cancel the settings.  

6/ Finish making settings, press Item    and Set) simultaneously to exit the Menu. 

SET FONT 

Press the Item    (Font) button  until you reach the font you desire. 

Example: press Item    button 3 times until the font lights match the 
light sequence that matches ‘Draft’ ( ).  The font is set. 

SET PITCH 

Press the Item    (Pitch) button until you reach the pitch you desire. 

Example:  press Item    button 2 times until the pitch lights match the light 
sequence that matches ‘Draft’ ( ).  The pitch is set. 

SET TOP-OF-FORM 

Press Load Eject and your document should align with the 
printhead.  If not, hold down the PAUSE button for three (3) 
seconds until it flashes    . 

 If the edge is too HIGH, Press the Load/Eject    button to move
the FI up until it aligns with the printhead.

 If the edge is too LOW, press the LL/FF    button to move the FI
down until it aligns with the printhead.

Press PAUSE  when finished.  All future FIs should automatically advance to print to this 
location…whether it is the first or the last FI that is printing. 
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SET TEAR OFF POSITION 

You may need to press the Tear Off/Bin (Set) button ( ) to 
advance FI checkstock to the tear-off position ( ).   

 If not, hold down the PAUSE     button for three (3) seconds until it flashes. 

 If the edge is too high, Press the Load/Eject    button to move
the FI downward until it aligns with the cut edge.

 If the edge is too low, press the LL/FF    button to move the
FI downward until it aligns with the cut edge.

Press PAUSE  when finished.  NEVER use the knob to adjust the 
tear-off position (page 4), it may damage the printer or cause it to 
lose the tear-off position.   

The Micro Adjust function allows you to move the paper ‘forward or 

backward’ in 1/216 inch (0.118mm) increments to adjust the tear-off or 
top-of-form positions. 

When auto tear-off is on and you are using continuous paper with the front or rear ‘push 
tractor’ (page 3), the printer automatically advances the Food Instrument (FI) checkstock 
perforation to the tear-off position, where you can easily tear off the printed FIs.  (Auto Tear-
Off is set up 3.5” in the printer configuration, see page 5, above). 

SETTING LEFT-RIGHT MARGIN 

The right and left margins are preset to an 
8.0 inch carriage to accommodate FIs.  

FIs print too far to the right or left.  They 
can be adjusted by unlocking (pull 
back sprockets)…then shifting the 
sprockets until the FI is aligned correctly 
to print. 
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WIC CONTACTS 

ITSD-PHATS-TSU HELP DESK (800) 224-7472 

FAX # (916) 263-3319 

LOCAL AGENCY INVENTORY SYSTEM (LAIS) 

 Yolanda Jackson wicinventorydesk@cdph.ca.gov 

 Web Sign-On Link http://lais.phfewic.org 

LOCAL OPERATIONS SECTION (LOS); Previously LASS 

 LOS Analyst of the Day (800) 852-5770 

 LOS Analyst of the Day (Alt. phone) (916) 928-8500 

 LOS FAX # (916) 263-3314 

 WHAT TO DO BEFORE CALLING THE WIC HELP DESK 

The Help Desk only supports printer hardware that has been ‘tested/certified.’
 WIC MIS Logon ID; Agency and User  (e.g., 999jdoe)

 Printer ID (e.g., wicv9999)

 Brief explanation of problem; printer won’t print, can’t connect

 Printer Name/Model: e.g., EPSON DFX-2365, etc.

 Ask, if there been any recent changes; Printer swap, site relocation, etc.

 Contact Person and Contact Information (Name, Phone, email, etc.).

 Existing Ticket Number, if there is an ongoing issue/problem

PRINTER RESOURCES 

PRINTER WEB LINK:  EPSON FX-890 REFERENCE MANUALS

Includes Manufacturer's Printer User's Guide

 http://www.epson.com/cgi-
bin/Store/support/supDetail.jsp?BV_UseBVCookie=yes&infoType=Overview&oid=23730&prodoid=34222881
&category=Products

 http://www.cdph.ca.gov/programs/wicworks/Pages/WICMIS.aspx

Printer links for all WIC tested/certified printers and functions that may not have 
been covered in the previous pages may be found at the following web-link.

mailto:wicinventorydesk@cdph.ca.gov
http://lais.phfewic.org/
http://www.epson.com/cgi-bin/Store/support/supDetail.jsp?BV_UseBVCookie=yes&infoType=Overview&oid=23730&prodoid=34222881&category=Products
http://www.epson.com/cgi-bin/Store/support/supDetail.jsp?BV_UseBVCookie=yes&infoType=Overview&oid=23730&prodoid=34222881&category=Products
http://www.epson.com/cgi-bin/Store/support/supDetail.jsp?BV_UseBVCookie=yes&infoType=Overview&oid=23730&prodoid=34222881&category=Products



