IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL

(Please indicate) State Agency: CA for FY 2016

Food delivery and food instrument (FI) (Food instrument means a voucher, check, electronic benefits transfer card
(EBT), coupon or other document which is used by a participant to obtain supplemental foods) accountability and control
involve the production, issuance, redemption, and monitoring of automated and manual food instruments through retail
systems and the delivery of WIC Program foods by non-retail methods, i.e., home delivery and direct distribution.

Retail Food Delivery Systems

A. Food Instrument Control Overview - 246.4(a)(11)(iii), (a)(14)(i), (a)(14)(vi), and (a)(14)(xii): describe the policies
and procedures used by the State agency in producing, monitoring and accounting for the use of food instruments.

B. Food Instrument Pick-up and Transaction - 246.4(a)(11)(iii) and (a)(14)(vi): describe the State agency's procedures
for issuing food instruments to participants, including procedures for verification, prorating food packages, training and
proxy policies.

C. Food Instrument Redemption and Disposition - 246.4(a)(14)(vi): describe the procedures used to reconcile food
instruments as either issued or voided, and as either redeemed or unredeemed, and redeemed food instruments as
either validly issued, lost or stolen, expired, duplicate, or not matching issuance records.

D. Manual Food Instruments - 246.4(a)(11)(iii), (a)(14)(i), (a)(14)(vi) and (a)(14)(ix): describe the procedures for issuing
and accounting for manual food instruments, including the procedures for documentation and disposition.

E. Special Food Instrument Issuance Accommodations - 246.4(a)(11)(iii), (a)(14)(i), (a)(14)(vi), (a)(14)(ix), (a)(14)
(xiv) and (a)(21): describe alternatives to participant food instrument pick-up for issuance (e.g., mail or electronic
issuance) and how the integrity of program services and fiscal accountability is ensured.

F. Vendor Cost Containment System Certification - 246.4(a)(14)(xv), 246.12(g)(4)(vi): describe the competitive pricing

and reimbursement methods that the State agency will implement to ensure that average payments per food instrument to
above-50-percent vendors do not exceed average payments per food instrument to comparable regular vendors.

Non-Retail Food Delivery Systems

G. Home Food Delivery Systems - 246.4(a)(11)(iii), 246.4(a)(14)(i), (a)(14)(vi), (a)(14)(vii) and (a)(14)(xii): describe
how the State agency's home delivery system operates including but not limited to the types of authorized home food
delivery contractors, the frequency of deliveries, and the procedures for documenting deliveries and ensuring safe food
delivery of WIC foods, if applicable.

H. Direct Distribution Food Delivery Systems - 246.4(a)(11)(iii), (a)(14)(i), and (a)(14)(vi), (a)(14)(vii), and (a)(14)(xii):

describe the methodology and procedures used in the direct distribution of supplemental foods, including types of foods
distributed, warehouse and distribution centers, the verification process, and assurance of food safety, as applicable.
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
A. Food Delivery and Food Instrument Control Overview

1. Food Instruments - General
a. The State agency uses the following types of FIs (check all that apply):
X Automated-point of certification
[ ] Manual-individual prescription
[ ] Pre-printed manual-standard prescription
[ ] Automated-central generation
[] EBT
[ ] Other (specify):

b. The State agency conducts Fl inventories (Place an S=[State agency] or L=[Local agency] under the
appropriate column to designate primary responsibility):

Automated - EBT Cards Physical - Paper Fls
___ Daily/perpetually L Daily
___ Other (specify): L Weekly
L Monthly
___ Other (specify):
c. The paper Fl contains/allows for the following information (check all that apply):
[ ] Not applicable [ ] Local agency identifier
X| Participant WIC ID number X Vendor/farmer endorsement
[ ] Countersignature for participant/proxy X Authorized supplemental foods
X First date of use X Last date of use
[ ] Redemption period X Serial number
X Purchase price X Signature space

Provide a facsimile or Fl in Appendix or cite Procedure Manual:
A.l.c.FIl

d. The State agency provides a toll-free number for participant/vendor/farmer inquiries on:
[ ] Food Instrument [ ] Cash-value voucher [ | EBT Card/Sleeve  [X] None

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

2. Food Instrument Accountability

a. Fls are delivered to local agencies by:
[ ] State agency staff [ ] Local agency staff
[ ] US Postal Service [ ] On-demand printing

X] Contracted service (e.g., UPS, Purolator, etc.)
[ ] Other (specify):
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
A. Food Delivery and Food Instrument Control Overview

b. FlIs (blank stock and preprinted ready for issuance) are delivered to the local agency (check all that apply):

Blank Preprinted

[ ] Not applicable X Not applicable

[ ] Weekly [ ] Weekly

[ ] Twice a month [ ] Twice a month

X] Once a month [ ] Once a month

[ ] Once every two months [ ] Once every two months
[ ] Other (specify): [ ] Other (specify):

c. The State agency uses the following procedures to ensure that unclaimed FIs are not being used fraudulently
(check all that apply):

[ ] Signatures on the documentation of receipt are compared for similarities in writing style implying one person
signed for multiple participants

[ ] Local agencies conduct an initial review to void food instruments for participants known to have been terminated
from the Program

X Inventories of food instruments are not conducted by the same local agency staff responsible for issuing/voiding
food instruments

X] Procedures are in place to ensure the proper disposal of unused/duplicate/voided Fls
[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
WPPM 350-10

3. The State agency has established food delivery procedures in cases of natural disaster and emergencies for
the following (check all that apply):

[ ] Manual Issuance [ ] Automated issuance
X Mailing [ ] Home food delivery
[ ] Direct distribution [X] Other (specify): Extend the "Last Day to Use" date.

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
WPPM 170-20 and WPPM 380-10
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
B. Food Instrument Pick-up

1.

a.

Food Instrument Pick-Up Policy and Procedures
Food instruments are issued by (check all that apply):

All Locals Most Locals Some Locals
Local agency director [] [] X
Local agency nutritionist X [] []
Local agency paraprofessional X [] []
Clerical staff [] [] X
Other (specify): [] [] []
The State agency utilizes a participant identification card:

X Yes [ ] Yes,withphoto [ ] No
If yes, issuance is controlled numerically and each card is accounted for:
[]Yes [X No

The State agency requires the following proof of receipt when issuing automated food
instruments:

X Participant/parent/caretaker/proxy signature block on register confirming receipt

[ ] Carbon copy of food instrument

X Local agency staff initials

X] Date of food instrument pick-up

[ ] Stub with participant signature or initials

[ ] Other (specify):

The State agency has a policy to prorate food packages for the following:

[ ] Late FI pick-up [ ] Certification due to expire within 30 days

[] Mid-month certification X] Other (specify): CDPH/WIC Division does not allow LAs to issue prorate
packages.

The State agency requires local agency staff to provide each new participant/parent/caretaker/proxy with
training in (check all that apply):

X Authorized vendors/farmers X Selecting WIC-approved foods
X FI transaction procedures X Signature on Fls
X Use of proxy X Reporting problems/requesting assistance

[ ] Other (specify):

The State agency requires local agency staff to provide participants with a list of authorized
vendors/farmers/farmers’ markets:

[]Yes [X No
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
B. Food Instrument Pick-up

g. The State agency permits a participant to transact food instruments with any authorized vendor or farmer/
farmers’ market in the State:

X Yes [ ] No

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

2. The State agency's proxy policy includes the following:

X Limits the number of participants a single proxy may sign for, except that a proxy may pick up Fls for all homeless
WIC participants in a facility

[ ] Limits proxy to a specified number of FI pick-ups
[ ] Limits proxy to a minimum age

[ ] Limits proxy assignment to local WIC staff

[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

1. Food Instrument Disposition Procedures
a. The State agency system assures 100% disposition of all issued FlIs

X Yes [ ] No

If no, specify the circumstances that prevent 100% disposition:

c. Local agencies are supplied with a report on the final disposition of its Fls:
[ ] Yes (specify period): X No

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

b. The State agency monitors each local agency's:
[ ] Number of manual Fls utilized
X Number of unclaimed Fls
X Number of voided Fls

[ ] Number of redeemed Fls with no issuance record
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition
2. Unclaimed, Voided, Prorated FlIs

a. The State agency requires local agencies to return "unclaimed/not picked up" Fls:

[ ] Notapplicable [ ] Daily [ ] Weekly [] Monthly
X Other (specify): Local Agencies void unclaimed Fls.

b. The State agency requires local agencies to return "voided" Fls:

[ ] Notapplicable [ ] Daily [ ] Weekly [] Monthly
X Other (specify): Local Agencies shred voided Fls.

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
WPPM 380-10

3. Lost/Stolen Food Instruments

a. The State agency requires local agencies to report lost/stolen Fls to (check all that apply):
X State agency [ | Police department [ ] State agency’s banking institution
[ ] Other (specify):

b. Replacement/duplicate Fls are issued when Fls are reported lost:
[ ] No
X Depends on the circumstances
X Yes (If Fls are reissued, it is done):
[ ] Immediately
[ ] Following notification of State agency/bank agency
X After a 5 day waiting period (specify number of days)
c. Replacement/duplicate FIs are issued when Fls are reported stolen:
[ ] No
X] Depends on the circumstances
X Yes (If Fls are reissued, it is done):
[ ] Immediately
[ ] Following notification of State agency/bank agency
X After a 5 day waiting period (specify number of days)

d. lIs apolicereport required before replacement benefits are issued when reported stolen

[] Yes
X No

e. The State agency or its banking institution takes the following action after it is notified by the loca
lost/stolen Fls (check all that apply):

X Stops payment on the lost/stolen Fls
X Notifies vendor or farmer

X Other (specify): Void lost/stolen Fls, flagged for investigation if redeemed fraudulently.

| agency of

Please provide a copy/citation for State agency's policy procedures that ensure that lost/stolen FIs cannot be

redeemed.

When CDPH/WIC Division receives notification from the Local Agency that Fls are lost/stolen, CDPH/WIC Division

FY 2016 CA
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

codes the series of serial numbers with a code “CS” (stolen from clinic) in ISIS. These Fls are flagged in the event
they are presented to State Treasurer's Office (STO) for payment. If these Fls are submitted for payment, STO
forwards the Fls to CDPH/WIC Division prior to paying them. CDPH/WIC Division analyzes the Fls and other related
information to make a determination if the vendors will be reimbursed for the foods that were exchanged for the lost/
stolen Fls, and takes the corresponding action.

For Fls that have been coded with one of the void codes, STO submits to CDPH/WIC Division for an issue override.
CDPH/WIC Division looks up each FI and further investigate those that have a “VN” code (missing/stolen).
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

f.

The local agency documents in the participant's file that replacement FIs were issued:

X Yes [ ] No

If it is established that lost/stolen FlIs are transacted by the participant who reported them lost/stolen, the
following actions are taken:

[ ] A claim for cash repayment is issued to participant

[ ] Participant is disqualified; specify the period of time:

[ ] Participant receives a warning

X Other (specify): Recovery is pursued if fraud is determined.

If lost/stolen Fls are transacted by someone other than the participant, the following actions are taken, check
all that apply:

[ ] Reported to police for investigation
[X] State agency or local agency does an investigation

[ ] State agency or local agency notifies the participant
[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
WPPM 350-20

g. The State agency monitors the level of reported lost/stolen Fls by local agency:

X Yes [ ] No

Food Instrument Redemption Screening (7 CFR 246.12(k)(1))

Describe in detail how the State agency sets maximum allowable reimbursement levels for for payment of
food instruments (including whether the State agency uses vendors’ shelf prices to set maximum
reimbursement levels and how reimbursement levels are linked to competitive price criteria). If the State
agency sets maximum allowable reimbursement levels differently for above-50-percent vendors and regular
vendors, please explain the different methods used.

Please see pages 21 through 23 of the approved cost containment plan (Appendix 4a) and 860200 - 60300 of WIC
W.B.R 2014-01 (Appendix 4a2b)

(1) The State agency establishes maximum allowable reimbursement levels for:

(a) Each peer group X Yes [ ] No
(b) Each food instrument or food category X Yes [ ] No
(c) Other (please specify): [] Yes X No

(2) The State agency establishes maximum allowable reimbursement levels using:
(a) Standard deviations [ ] Yes [X No

If yes, specify the standard deviation number and explain how the State agency determined the
standard deviation it used is appropriate:

(b) A percentage above the average redemption amount [X] Yes [ ] No

If yes, specify the percentage and explain how the State agency determined that this percentage is
appropriate.
Please see pages 21 through 23 of the approved cost containment plan (Appendix 4a).

(c) Other (please specify): For new food items without historical redemption data: X Yes [ ] No
wholesale prices, shelf price submission, and/or other price
sources are used.
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

FY 2016 CA Page 9 of 26



IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

(3) The maximum allowable reimbursement levels include a factor to reflect:

[] Yes [X No Wholesale price fluctuations; explain:

[] Yes [X No Inflation; explain:

X Yes [ ] No Other (please specify):
Price variances

b. The State agency screens Fl through a pre-edit (before payment) or post-edit (after payment) process to
detect the following:

Not Pre-Edit Post-Edit

Applicable Screen Screen

[] X [] Purchase price exceeds price limitations (FI only)
[] X [] Purchase price missing

[] [] X Altered purchase price

[] X [] Vendor/farmer identification missing

[] X [] Invalid/counterfeit vendor/farmer identification
[] X [] Transacted before specified period

[] X [] Transacted after specified period

[] X X Redeemed after specified period

[] [] X Altered dates

[] [] X Missing signature

[] [] X Mismatched signature

[] [] X Altered signature

[] [] [] Other (specify):

c. When the payment amount on a food instrument exceeds the maximum allowable reimbursement amount,
what action does the State agency take?

[ ] Reimburses the vendor for amounts up to the maximum allowable reimbursement amount
[ ] Reimburses the vendor at the peer group average

X Rejects the food instrument, but allow the vendor to resubmit

[ ] Rejects the food instrument without allowing the vendor to resubmit

[ ] Other (please specify):

d. Where pre-edit screens are used, the proportion of Fls reviewed includes:
X AllFis [ ] Percentage of FI ( %)

[ ] Other (please specify):
e. The edit system(s) that screens for price limitations and vendor overcharges rejects food instruments

based on:

Pre-Edit Post-Edit

X ] Not To Exceed or Maximum Prices

[] [] Percentage above average ( %)
[] [] Amount above average ($ )
[] ] Other (specify):
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

f.

The following actions are used to control against unauthorized stores redeeming FIs:

[ ] Provide up-to-date list of authorized vendors to participants at certification and/or Fl issuance

[ ] Recover vendor/farmer/farmers’ market stamp when vendor/farmer/farmers’ market is no longer authorized
X] Conduct compliance buy to verify if unauthorized store redeems Fls

X State agency or its banking institution checks vendor/farmer/farmers’ market ID numbers on food instruments
submitted for redemption against the authorized vendor/farmer/farmers’ market list before paying vendors/
farmers/farmers’ markets for FIs submitted for redemption

[ ] Inform all participants who might use the unauthorized store
[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix: and/or Procedure Manual (citation):

5.

a.

e.

Price Lists
Price list information is routinely collected from vendors:
X Yes [ ] Noj;Explain: (Proceed to item #6)

Price list data are collected:
[ ] Real Time or Daily via EBT system [ | Monthly [ ]| Quarterly  [X] Semiannually
[ ] Other (specify):

Price data are collected by:

X State agency staff

[ ] Local agency staff

[ ] Reports are submitted by vendors
[ ] EBT system

X Other (specify): Vendor Shelf Price Submission to determine competitive prices.

The data collected has food prices for (check all that apply):
[ ] All brands and sizes of supplemental foods
[ ] Highest price supplemental food items within food categories

[ ] Most commonly redeemed food items; please specify:

X All authorized vendors

[ ] A sample of authorized vendors (please describe the sampling method used):

X Other (specify): Collection of high and low shelf prices on a market basket of items.

The State agency/local agency verifies price data provided by vendors:
X During routine monitoring visits

[ ] Does not verify on a routine basis

X Other (explain): The CDPH/WIC Division conducts in-person spot-checks to verify reported shelf prices for 2.5
percent WIC authorized vendors.

[ ] If the vendor is identified as a high-risk vendor; please explain the method:
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
C. Food Instrument Redemption and Disposition

f. The State agency/local agency analyzes price data:

X] Manually on a routine or as needed basis

[ ] On an Automatic Data Processing system and uses it to:
[ ] Generate estimated food instrument values
[ ] Help inform WIC staff on vendor selection decisions
[ ] Develop vendor peer groups
[ ] Flag individual food instruments that appear to be overcharges
[ ] Other (specify):

6. System to Detect Suspected Overcharges

a. Does the State agency screen for suspected overcharges:
X] Yes, vendor claims are issued for overcharges

[ ] No, the State agency makes price adjustments to food instruments submitted for redemption at amounts above
edit limits

[ ] No

X] Other (specify): Screened for suspected overcharges by conducting overt and covert compliance monitoring.

b. The following best describes why the vendor is billed for overcharges:
[ ] Vendor's reported prices
[ ] Redemption values of other vendors in the vendor's peer group
[ ] Redemption values of all vendors

X Other (specify): CDPH/WIC Division staff identify shelf prices on an undercover buy, and compare against
reimbursement.

C. To receive payment or justify and correct a claim for a price adjustment or vendor overcharge, the vendor
must: (Check all that apply)

[ ] Provide an updated price list
[ ] Provide written justification for the higher prices
[ ] Provide receipts

X Other (specify): To justify and correct an inventory audit claim, the vendor can resubmit invoices to dispute the
claim. For an overcharge that results in disqualification, the vendor can appeal.

d. What action(s) is/are taken when a vendor overcharge occurs? (Check all that apply)
Routine monitoring or remedial vendor training is conducted

Vendor is designated as high-risk and scheduled for compliance investigation

Vendor is provided with a written warning of potential sanction for overcharging
Vendor is terminated for cause

Vendor is sanctioned

XXOXKX [

Other (specify): Vendor redemption patterns that appear to be extraordinary are selected for compliance
monitoring and referred for an audit.

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
Code of Federal Regulations, Title 7, Subpart 246.2, Definitions included to describe Vendor Overcharges to the Program.
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
D. Manual Food Instruments

X DOES NOT APPLY (PROCEED TO NEXT SECTION)

1. Manual FlIs Policy
a. Manual Fls are utilized for the following reasons:
[ ] New participants
[ ] Automated FIs not available
Mutilated automated Fls
Wrong food package on automated FI
Wrong dollar amount on automated FI
Provide for the special needs of the homeless
Food package tailoring
Routine monitoring visits (i.e., educational buys) of vendors/farmers
Compliance buys of vendors/farmers
Special conditions, e.g., disasters
Other (specify):
b. The State agency requires the following for completing the manual Fl register:

ODoogoooodd

[ ] Participant/proxy signature [ ] Local agency staff initials
[ ] Date of FI pick-up [ ] Other (specify):
c. Manual Fls have a "Not to Exceed Value" of:

[ ] Same dollar amount for all manual food instruments $

[ ] Variable dollar amount depending on type of prescription on manual FI
[ ] Variable dollar amount depending on participant category on manual Fl
[ ] No limit

[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

2. Manual FI Documentation and Disposition

a. A report containing the serial numbers of manual FIs issued by local agencies is sent to the
State agency:

[ ] Notapplicable [ ] Weekly [ ] Monthly
[] Other (specify):

b. Local agencies are required to provide documentation to substantiate a valid or invalid certification record
for manual FIs issued and redeemed but for which no participant record currently exists by utilizing:

[ ] Turnaround documents to establish valid certification records

[ ] Telephone calls to the State/local agency on irregularities
[ ] Other (specify):
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
D. Manual Food Instruments

C.

If the manual Fl inventories do not achieve 100% reconciliation of all issued and unissued Fls, the local
agency (check all that apply):

[ ] Reports the FI serial numbers to the State agency

[ ] Provides the FI serial numbers to local vendors/farmers
[ ] Other (specify):

(Provide a copy/citation of the State agency's prescribed procedures if the manual Fl inventory cannot be
reconciled.)

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

IX. FOOD DELIVERY/FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL

E.

Special Fl Issuance Accommodations

Alternative Fl Issuance
The State agency has implemented the following Fl issuance policy (check all that apply):

X All participants are required to pick up Fls cards at the clinic or local agency, except in unusual circumstances

X Participants/proxies are required to show identification at FI card pick up

[ ] Flcards are routinely mailed to participants except (1) when the participant is scheduled for nutrition education
(including breastfeeding promotion and support activities) or a certification appointment and (2) in areas where
SNAP benefits are not mailed, as these areas are known to have experienced high mail issuance losses

[ ] Benefits are provided electronically to a location such as a grocery store under certain conditions; thus
participants may not always pick up Fls at the clinic

[ ] Other (specify):

Mailing Policy/Procedures

The State agency provides local agencies with guidelines/procedures for mailing Fls cards to individual
participants:

X Yes [ ] No

Policy requires participants to pick up Fls whenever certification appointment is due or nutrition education
(including breastfeeding promotion and support activities) is scheduled:

X Yes [ ] No

The State agency has implemented the following policy regarding mailing FIs cards
(check all that apply):

Fls cards are sent first class mail *(first class is considered regular mail)

Fls cards are sent registered mail

Fls cards are sent certified mail

Fls cards are sent restricted malil

Return receipt is requested on Fls cards sent certified mail

Envelope specifies, "Do not forward, return to sender"” or "Do not forward, address correction requested"”

Other (specify): Envelopes specify "return service requested" for undeliverable Fls.

XOODOOOKX
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
E. Special Fl Issuance Accommodations

d. The State agency approves mailing FIs cards under the following conditions (check all that apply):

State-Wide LA with SA Approval Case by Case
Participant hardship X L] []
Travel-related issues X L] L]
Better clinic management [] L] L]
Participant safety X ] []
Participant convenience [] [] X
Cost effectiveness ] L] L]
Other L] [] L]

(if other, specify):

e. When mailing FIs cards, documentation of FI card issuance is:
[ ] Signed by the participant at the following FI card pick-up/visit
X] Noted "mailed" and initialed/dated by local agency staff
X Signed and dated by local agency staff after return receipt is received

X Other (specify): Automated note in family comments: user, date, and message. Manual comments: address
verification.

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

3. Participants who receive Fls cards by mail are sent:
X] One month of FIs X] Two months of Fls
X] Three months of Fls [ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
WPPM 350-20
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
F. Vendor Cost Containment System Certification

If the State agency has authorized or plans to authorize any above-50% vendors, FNS must certify the State agency’s
vendor cost containment system.The State agency that has not yet received FNS certification must submit a request for
certification/recertification that contains the following information.

[ ] DOES NOT APPLY (PROCEED TO SECTION G)

1. Calculation of new competitive price levels

Describe how the State agency derived or will derive new competitive price levels for regular vendors, which exclude
the prices of above-50-percent vendors.
The CDPH/WIC Division does not exclude above-50-percent vendors from the competitive price criteria.

2. Maximum allowable reimbursement levels for regular vendors and above-50-percent vendors

a. Explain how the State agency will ensure that average payments to above-50-percent vendors do not exceed
average payments to comparable regular vendors.
The Maximum Allowable Department Reimbursement (MADR) rate for above-50-percent vendors is determined every
four weeks and calculated as the average amount paid to regular vendors during the immediately preceding twelve-
week period, by food item number/unit-priced group. Food instruments determined to have been partially-redeemed
by regular vendors are removed from the data set prior to calculating the average payments to regular vendors.

b. The State agency plans to exempt above-50-percent vendors from the calculated competitive price criteria
and maximum allowable reimbursement levels.

[] Yes [X No Ifyes, how many vendors will be exempted?

Are these vendors needed to ensure participant access to supplemental foods?

[] Yes [X No

c. The State agency applies peer-group-specific maximum allowable reimbursement levels to food instruments
during the food instrument redemption process.

X Yes [] No Ifyes, describe the procedure or process used:

When a vendor claims a food instrument as being accepted by their store by submitting the serial number to the state
agency, the MADR rate is assigned to that serial number based upon that vendor's peer group and the food item
number of the food instrument. This information is provided to the California State Treasurer's Office, who will
compare the amount presented for payment to the MADR rate. Food instruments with a present amount exceeding
the MADR rate are rejected for payment and returned to the vendor. Food instruments with a present amount not
exceeding the MADR rate continue to the next step in the payment edit process.

MADR rates for regular vendors are determined every four weeks based upon redemption over the immediately
preceding twelve-week by Peer Group Category B 6-9 and 10+ register count subgroups. This average redemption is
referred to as the Competitive Average Redemption Value (CARV). MADR rates are based upon the peer group of
the vendor and food item number. Peer Group Category B (full-line) vendors are grouped into register count
subgroups: 1-2, 3-5, 6-9 and 10+. Each register count subgroup is given a percentage tolerance factor above the
CARYV that is different depending on whether the food item number is a combination of different foods or a single food
type. See attachment XX for a table detailing the percentage tolerance factor allowed above the CARV for each of
the Category B register count subgroups. Peer Group Category C is allowed no tolerance factor above the CARV.

The Peer Group Category A MADR rate calculation is outlined in 2.a., above.

3. Describe the State agency’s methodology for grouping above-50-percent vendors in its peer group system
(i.e., separately or in peer groups with regular vendors) and the criteria the State agency uses to identify
comparable vendors for each group of above-50-percent vendors.

All above-50-percent vendors are placed in one peer group.

b. Thereason the non-profit above-50-percent vendors are needed to ensure participant access to

supplemental foods;
N/A
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
F. Vendor Cost Containment System Certification

4,

The State agency plans to exempt non-profit above-50-percent vendors from competitive price criteria and
maximum allowable reimbursement levels.

[] Yes [X No Ifyes, provide the following information in detail :
The reason the State agency has decided to exempt such vendors (i.e., the benefits to the program) and the

number of non-profit vendors to be exempted;
N/a

Does the State agency collect shelf prices from non-profit vendors?

[] Yes [X No

How the prices of the non-profit vendors compare to those of other vendors in their geographic area that are
subject to competitive price criteria and allowable reimbursement levels; and
N/A

How the State agency will establish the level of reimbursement for the non-profit above-50-percent vendors
that it has exempted.
N/A
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
F. Vendor Cost Containment System Certification

5.

The State agency has fully implemented the competitive price criteria and maximum allowable reimbursement
methodologies described in items 1 and 2 above.

X Yes [ ] No

If the State agency has not fully implemented the revised competitive price and maximum allowable reimbursement
methodologies, describe the current status of this effort and include the timetable for achieving full implementation.

The State agency plans to exempt pharmacy vendors from competitive price criteria and maximum allowable
reimbursement levels.

[] Yes [X No

If yes, the State agency has confirmed that these pharmacies provide only exempt infant formula and/or WIC-eligible
medical foods to program participants.

Does the State agency collect shelf prices from pharmacies that provide only exempt infant formula?
[]Yes [X No

Complete the three tables on the following pages to demonstrate that the State agency’s procedure for
establishing and implementing competitive price criteria and maximum allowable reimbursement levels
ensures that average payments per food instrument or food item to above-50% vendors do not exceed

average payments to regular vendors.

Attach a copy of the report(s) that the State agency will use to monitor average payments per food instrument
to above-50% vendors and regular vendors. If the State agency does not have such areport, describe the
State agency’s plans to develop and implement a report(s) for monitoring purposes, including the report
contents or fields.

FY 2016 CA Page 19 of 26



9z Jo 0z abed

VO 9T0Z A4

0 'siopuan rejnbal £Spooy ejuswa|ddns 0] ssadge juedionted ainsus 0] papaau aJe 1ng ‘elia1io ao1id aannadwod
0 %0s-enoqe 9 193W TOU 0p Tey) paziioyine Aouabe a1e1s ay) sey SIopuaA Jeinbai pue siopuaA Jusdlad-0g-anoge Auew MoH
épalnuapl Aouabe arels ayl sey (siopuaa

T ‘S

reinBal yum sdnoub 1o sdnoib 1aad ajeledas 1aylld) siopuaA 1uadlad-og-anoge Jo sdnoib 1ead Auew moH

€9TE'TEL'85€ Y

(g pue e Jo wWNS) SIOpUaA 1uadiad-0G-anoqe [e10] 'O

0 q

slopuan Aoewueyd jusdiad-gGg-anoqQy 'q

€9TE'TEL'85E e

SI0pUaA 1Ud2Jad-0G-anoqge Aoewreyd-uoN e

€9TETEL'85E %

¢AUNC Ul SIOPUaA 1uadlad-0G-anoge asay) 0] pred suondwapal JO JUNOWE [B10]1 dYl SeM TRUYAA

gy 0 (g pue e Jo wNs) SI0PUaA JuadIad-0G-oA00e [e10L 'O
0 q slopuan Aoewreyd juaoiad-gg-anoqy 'q
0 . (se1orvwIieyd Buipn|oxa) siopuaA 1uadiad-QG-anoqge Jo sadA] Jaylo JO JaquinN =
0 . $9101S AJUO-DIM JO JaquinN =
gy e SI0pUaA JuadJad-0Gg-aA0ge Aoewreyd-uoN ‘e
gy € $U10€ aunr Jo se aaey Aouabe a1els ayl pIp SI0puaA Jusdlad-05-aAoqe Auew MoH

L'8G8°'0L9°€T9 c

¢0€ aunr ul pred suondwapal DM 10 JUNOWE [210] 8] SBM JBUM ‘Paulquiod SI0puaA Jejnbal asay) Jo |je 104

v8¢'y T

:JO0 Jiuow 10) ¢Y10E aunr Jo se aney Aouabe are1s ayl pIp SIopuaA Jejnbal paziioyine Auew moH

‘o|qeandde
aJe Blep ayl ydiym 0} yiuow ayl yum aunr, Buioejdal ‘a|qejieae are erep yaiym Joj polad ayl Joj erep Jaiua pjnoys Aguabe a1eis ayl ‘yiog aunc ybnouyl ajqejiene
10U aJe BIep J| "Y10€ auncr Jo se Aouabe arels ay) Ag paziioyine SI0puaA Juadlad-QG-aAoge syl pue slopuaa Jeinbal ay) uo uonewlojul Buimojol ayl apinoid ases|d

MBIAIBAQ — UONEDIILISD JUSWUMEIU0D) 1S0D) JOPUSA DIM 10} ereq T d|qe.L

UoI1e21}118D WBISAS JUBWUIRIUOD 1S0D IOPUBA '
TOYLNOD ANV ALITIGVYLINNODDV (14) LINIFWNHLSNI AO04 pue A¥IAITIA AOO4H “XI




9z Jo T abed

VO 9T0Z A4

"9 UWNJOD Ul Teyl WOJ) 1USJBJIIP 8 [[IM T UWN|OD Ul Jdqwnu ayl uayl ‘sdnoib Jead

aleledas ul ale SI0pUdA 1Ua21ad-0G-aA0Qe §| "9 UWN|OD Ul Y] Sk dWes ayl ag p|noys T uwn|od ul Jaquinu ayl uay) ‘SIopuaA Jejnbals yum
dnouib J1oad e ul paoe|d ate siopuaA 1usdiad-QG-aA0Qe J| "SIOPUSA 1Ud2Jad-0G-aA0qe ayl 01 saljdde 11 1eY]1 S|9AS] JUBWSSINQUWIB) WNwWIXew
pue elia1112 ao1d annnadwod ayl anlldp 01 sasn Aguabe arels ayl eyl dnoub isad ayl st dnoub 1oad Jopuaa ajgeredw oo syl "SIOPUSA
re|nbal ajqesedwod surejuod eyl dnoib Jsad ay) Jo Jagqwinu ayl 118Ssul ‘SIOpPUSA 1uadiad-QG-aA0qe suleluod eyl dnoib 1ead yoes 104 — 9 uwn|o)d

"10pUdA 1Ud2Jad-QG-aA0(e Uk 10 JopuaA Jejnbal e 1aylie Buliaq Se JI0puaA yoea

Ainuapi 1snw AouaBe a1e1S 8yl 90UIS ‘&7 pUR € SUWN|0D JO WNS 8yl 8g P|NOYS Jagquinu SIYL "SIOPUSA Paziioyine Jo Jaquinu 2101 8yl Uasu| — G uwnjod

‘paziioyine AJualind SI0pUaA 1U921ad-0G-aA0Qe JO Jaquinu 8yl 1asu| — f UwN|od

"SI0OpPUSA Je|nBal ale eyl SIOPUSA pPaziioyine Jo Jaquinu ay) 1asu| — € uwnjod

"dnoub Jaad ay) ul s1Io0puaA ayl aquasag — g uwnjo)d

'dnoib 19ad yoea 01 Jaqwinu [enuanbas e ubissy — T uwnjod

.suononisuj

14
€
4
T
(¥100)
0
AO_OOV Am_._OOv w\_OUC®> WMM_UCOM> AN CEJ_OOV AH_OOV
(T10D wouy) 101 %05 rejnbay (se1oewreyd ‘saiols ureyd ‘syaxrewsadns *69) o_:w_u_
‘oN dnolo “A0QY uonduasaq 9
199 SIOpPUBA 198d
siqeredios | GNOID 183d Ul SIOPUBA JO JaGUINN

dnolug Jead

"Sjuawialinbal JuswuIeIu0d 1509 JopudA Aloleinbal yum Aldwod 01 painionis se walsAs dnoib 1aad ay) 0] Jajal pjnoys
papinoid uonewloul 8yl "SI0pUaA Juadiad-pg-anoge Jo dnolb yoea 01 ajqeredwod ale 1ey) siopuan Jeinbai ayl Alnuapl pue sdnolb 1aad JopuaA |[e aqlIosap aseald

2I1nonNs dnolo Jsad — uonealniad Juswureuo) 1S0D JIOPUSA DIM 1o} Breq :z a|qel

("ajge1 Buimojjo) ayl diys ‘aaueping siyl JO uoi2as Juswabeue|y J0puaA ayl ul ajgel dnoub 1aad ayj palejdwod sey Aouabe areis ayl J| :910N)

uoI1ed11118D WAISAS JUSWUIRIUOD 1SOD) JIOPUSA "o

TOYLINOD ANV ALITIGYLINNODDV (I4) INFWNYLSNI 004 pue AYIAITIA AOOH “XI



92 Jo zg abed VO 9T0Z A4

. . . . . . . . Seurueqg ‘|eaIa) lueju|
9¥'91 0£'9T ¥0°0 LT¢ LE9T €60 €e9T 980'96 ‘a1qe1aBa A 79 NI U] - GYTQ
. . . . . . . _ [ea18D 1Sepjealg
eT’LT TAWA) LY'0 er'e G6'97 090 LT T96'80T ‘sueag {1 14 JBMO] - J0T9
. . . : . : . _ 92INC ‘surelo
T2°GT 2eqT 174l €6'C €2'qT 8¥'0 LY'ST 920'vTT . : :
3]0UAM ANl YeH JamoT] - G0T9
. . . : . : . _ 1anng nuead ‘asavyd
09971 1997 G9°0 v6'¢C Zr9T 90 L0°LT 616'¢8¢€ 'sBB3 I 184 JOMOT - Y109
. . . : . : . _ sueag ‘9s99y)
¥S'GT ¥9'GT LS0 09¢ Zr'aT v¥'0 66'GT 898'€6¢ 'sBB3 {1 184 JOM0T - £T09
. . . . . . . _ 92IN[ ‘surelo
ETET €TeT 2o 15°¢C YT'ET T€0 9¢geT T9Z°0cy . : ’
310UM NIl Yed JamoT] - TT09
. . . : . . . _ [e818D 1SePealg ‘sulelo
LY'GT 9¢€'qT 120 00'¢ 2eqT ¥5°0 €9'qT 692°cor .
310YAM NIl TeH J8moT - €009
. . . : . : . _ aoIne
G0°ET 9T'eT 020 A4 80°¢T 820 8¢¢cT 620'69T . . y
Surel9 sjoymM AIIIA 810UM - 2009
. . . : . : . _ [ea18D 1Sepjealg
0r'GT 62'GT 810 S6°C 92'qT 750 v¥'GT 0£9'9T . .
Surel9 sjoymM 1IN 810UM - 0009
. . . : . : . . 1apmod Juejul winiwiaid
0r'8T1 9¢'8T 900 06'T 2e8T vT°0 8€'8T 9£8'96T }
[lwejus - €60T-060T €TOT-800T
(S) ‘A8 'PIS| 9dld |'AeQd 'PIS| 9dld
(2) 9 slopua Jejnbay
SIOpUBA Je|nbay SIOpUBA a|qeledwo) (1) () ()
a|qetedwo) %0G-9A0QY pue SIOpuaA sIopuaA Jejnbay SI0pUBA pawaapay ()
%0G-9A0QY a|qeledwo) %0G-9A0QY sjuawnJIsu| uonduosaqg pue
— usamiag sadlid — poo- JagqwnN/adAlL uswnJiisu| poo4
GT0Z/.0  :(JedA®® YlUON 118su|) uondwapay GT0Z/90  :(JeaA % Yiuo 1asul) 10 JaquinN
10} Wal| poo4 Jo uswniisu| abelany 10} Wa1l 10 |4 Jad uolelnaQ plepuels
poo4 Jad 9d1ld uondwapay abelany Ul 99ualalg pue ad1id uondwapay abelany

"ON dN0J9) J189d Ul SIOPUSA JU89J194-05-9A00Y 10} 1ey)d

"Z 9|ge.l ul palnuapl siopusA jusdiad-0g-anoge Jo dnoib yoeas oj a|ger
aleledas e aledald ‘Sjunowe Juawasingquial a|gqemojje pue ela1lo ao1d annnadwod pasinal ay) Jo uoneiuawaldwl syl yum abueyd |jim 10 pabueyd aney sjunowe
9Sayl Moy a1edipul uay] ‘sadAl Juswinisul pooy pawaapal Apusanbal) 1sow (QT) ua1 ayl Joj erep uondwapal ajge|reAe 1sare| oyl apinoid ‘mojag lewlo) ayl buisn

SIOPUBA 0] SlusWAed abeiaAy — UONEDIISD USWUMRIUOD 1S0D JOPUBA DIM 10} Bred € a|qel

UOI1ed 141148 WAISAS JUBWIUIRIUOD 1SO0D JOPUSBA o
TOYLINOD ANV ALITIGYLINNODDV (I4) INFWNYLSNI 004 pue AYIAITIA AOOH “XI



9z Jo €2 abed VO 9T0Z A4

"'SIOPUDA 3|geledwo9d 10} Junowe uoldwapal abelane ayl pasdxa Jou Aew SIOPUBA JUS2J9d-0G-aA0Qe 10} JUNowWe

uondwapal abeliane syl "/ pue 9 suWN|O9 ul sjunowe uoldwapal abelane parewliss s,Aouabe ajels ayl Joj ajeuoliel ayl |leI|p Ul SSNISIp ‘elep siyl
soluedwoooe eyl aAneIIeU ay] U] "Ajdde pjnom sjunowe uondwapal abelaAe parewiisa ayl ydiym ol arep 1ab.uel ayl 11asul ‘salbojopoylawl pasinal sl
paiuawajdwi 194 10u sey Aouabe a1e1s ay1 J| "siopuaa ajqetedwod jo dnoub Buipuodsaliod ayl o) syjunowe uondwapal abelane ayl 1IBSU| — / UWN|0D

‘syjunowe uondwapal abelane mau ay) a1ew s 1Isnw Aouabe are1s ayy uayl ‘erep uondwapal [enioe

aAey 10U sa0p Aouabe aiels ayl J| "urenad erep ayl yoiym o1 (S)yiuow Jepuafed ayl 11asu| "SIopuaA rejnbai ajqesedw oo pue SI0pUaA Juadlad-QG-anoqe
ay) Jo} elep uondwapal [enioe aq pP|NoOYs 9 UWN|09 Ul elep ayl uayl ‘SN 01 UOIIeII4I1I89 10} 1sanbal sl Bulliwgns 210jaq S[9A3] JUBWASINQWISJ
a|gemo|e pue elia1110 ao1d aannadwod mau pajuawajdwi sey Aousabe are1s ayl J| "S|9A3] JUswWasINgWial a|gemo|je pue eliailld ad1ud aannadwod
pasinal ayl paljdde sey Aouabe a1e1s ayl Jaye SI0puaA 1uddlad-QG-aAode 10) Junowe uondwapal Juswnilsul pooj abelane ay) 1J8SU| — 9 UWN|0D

‘Junowe Jejjop aAleBau e se aoualallIp aY] J91Ud ‘i UWN|0D
ul eyl ueyl SS8| SI € UWNJOD Ul JUNOWR ay] J| "81ay 82UaJ3JJIP 8] J91US PUB € UWN|0D Ul JUNoWe 8yl WoJj  UWN|0d Ul Junowe ay] 10eligns — G uwWwn|o)

‘anlelreu BuiAuedwodoe ayl ul 10 8|gel 8yl Uuo SIyl d1edipul ‘siopuan ajqeredwod o1 JuswAed abeiane uey)

Jaylel siopuaA Jejnbai |[e 10} e1ep sapinoid Aouabe a1els ayl J| "SI0puaA Jejnbal e 01 sijuswAed abeiane 1a1us Aew Aouabe aiels ayl ‘siopusA Jejnbal
a|qesedw o9 01 sjuswAed abelane Buipinoid 01 dAITRUIB]E UR SY "SIOpPUSA a|geledw 09 se Z a|gel ul paljinuapl sey Aouabe a1e1s ayl eyl s1Io0puaA Jejnbal
3y) 10} pue SI0pUaA 1Ud2J1ad-0G-an0(e 3yl 10} UOIRIASP pJepuels ayl pue 1unowe uoldwapal Juswniisul pooj abeliane ayl 11asu| — 7 ¥ € SUWN|0D

"S|9A3| 1UBWSSINqWIBI 3|qemo|je pue elia1lid a91id aAnnadwod mau ayl paljdde Aouabe aje1s ayl a10jaq Yluow Jepuafed ayl 199[8S Uay] ‘aunr a10jaq
SjusWalinbal JUSWUIRIUOD 1S0D JOPUSA MaU 3yl Ylim A|dwod 1ey) S|oAs] JUswasInguwial a|gqemo|fe pue eliallio ao1id aannadwoo pajuswsajdwi Aouabe
21e1S ay1 J| "(yiuow repusjed ayl) aung ul (pred) pawsspal SJUSWNIISUI POO] JO JBQUWNU 8] 1J9SUl ‘T UWN|od Ul paljiiuapl |4 Jo adAl yoes 104 — g uwnjod

'sadA1 1uswniIsul pooj pawaapal Ajpuanbai) 1sow 1xau ayl Buisn 1reyd ayl a19|dwod 1nq ‘sadAl Juswinisul
POOJ B|NWJO04 JUBJUI OM] UBY] 810W OU 9PN|dU| |4 dYl U0 Papn|dul SPOOJ 8yl IsI| pue Jaqunu 1o adA] (14) JuswnIISUl PO0y 8yl L8sU| — T uwn|od

‘¢ ?lqel

a1 ul paljinuapl siopuaA rejnbai ajqesedwos pue siopuaA juadiad-gg-anoqge Jo dnolb yoes 1oj a|jgel aleledas e a19|dwo) "SI0pPUdA Jejnbal ajqeredw oo
ay1 pue dnoub Jaad ayl ul siopuaA 1uaalad-0g-aAoge ay) 01 Ajuo urellad pjnoys ueyo ayl ul elep ||V ‘1eyd ayl jo doj ayl 1e aul| 8yl uo 1l a1um pue
SI0pUaA 1Ud2J1ad-0G-anoge ay) o) Jaqunu dnoib Jsad ay) 1UaSU| 18431 ey ayl ul BIep ayl YdIym 01 SI0puaA 1uadlad-gg-anoqge ayl Buikinuapi Aq uibag

. suononnsul

UoITedI}1148D WBISAS 1USWIURIUOD 1S0D JOPUBA 4
TOHYLNOD ANV ALITIGVLNNODIV (14) LNIWNHLSNI AOO4 pue AY3IAITIA AOOH Xl



IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
G. Home Food Delivery Systems

X DOES NOT APPLY (PROCEED TO NEXT SECTION)

1. Home Food Delivery Systems Overview
a. Home delivery vendors include (check all that apply):
[ ] Dairies
[ ] Private delivery service doing WIC business only
[ ] Private delivery service
[ ] Other (specify):

b. Participants who receive home food delivery:

[ ] Are notified in writing of the types and quantities of foods

[ ] Are issued Fls that they sign and provide to the vendor when the food is delivered

[ ] Are delivered not more than a one-month supply of supplemental foods at any one time.

[ ] Indicate by authorized signature on a Fl, receipt or signature document, the supplemental foods received
[ ] Other (specify):

c. Supplemental foods may be delivered:

[ ] Only to the participant of record
[ ] To the participant of record or proxy of record
[ ] To any adult at home during time of delivery
[ ] To anyone at home at the time of delivery
[ ] Other (specify):
ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

2. Documentation
a. Theforms verifying delivery are reconciled against vendor invoices:
[ ] Weekly

[ ] Monthly reconciliation of the signed Fls or other signed receipts or signature documents from participant or
proxies.

[ ] Other (specify):

b. Signatures of participants who sign the food receipt document/Fls are compared to the signature on
file.

[ ] No [] Yes,sample [ ] Yes, 100%
ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
H. Direct Distribution Food Delivery Systems

X DOES NOT APPLY

1. Direct Distribution Food Delivery - General

a. The State agency uses a direct distribution food delivery system to:
[ ] Distribute all of its WIC Program foods
[ ] Distribute only exempt infant formula and/or medical foods
[ ] Distribute (specify):

b. The State agency uses:
[ ] warehouse not used
[ ] One central warehouse, deliveries directly to local agencies

[ ] One central warehouse from which foods are sent to one or more subsidiary warehouses before delivery
to local agencies

[ ] Other (specify):

c. Warehouses are operated by:

[ ] State agency [ ] Local agency
[ ] Other state or public agency [ ] Under contract with a private business
[ ] Other (specify):

d. Warehouses used for storage of WIC foods are also used to store other FNS program commodities
(Please specify which commodities):

[] Yes [ ] No Specify commodities:

ADDITIONAL DETAIL: Food Delivery Appendix and/or Procedure Manual (citation):

2. Food Distribution

a. Foods are distributed to participants:
[ ] Grocery store fashion
[ ] Pre-packaged
[ ] Other (specify):

b. Participants receiving food are required to sign:

[ ] A register once for all foods received

[ ] A register/form for each food item received
[ ] Other (specify):
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IX. FOOD DELIVERY and FOOD INSTRUMENT (FI) ACCOUNTABILITY AND CONTROL
H. Direct Distribution Food Delivery Systems

c. Foods are distributed to participants:

[ ] Monthly
[ ] Notto exceed a one-month supply at any one time to any participant

[ ] Other (specify):

d. Participants with limited access to facilities used for distribution have available to them:

Services provided by:

Local Other
Agency Sources
Home delivery [] []
Cost-free transportation [] []
Other [] []

(if other, specify):

ADDITIONAL DETAIL: Food Delivery Appendix: and/or Procedure Manual (citation):

3. Warehouse Insurance and Inspections

a. Insurance for the warehouse covers (check all that apply):
[] Theft [ ] Fire [ ] Infestation [ ] Spoilage
[ ] Other (specify):

b. Warehouses are inspected by a public authority responsible for enforcing:

[ ] Fire safety laws and regulations (specify date and grade of last inspection):

[ ] Sanitation laws and regulations (specify date and grade of last inspection):

[ ] Other (specify):

ADDITIONAL DETAIL: Food Delivery Appendix: and/or Procedure Manual (citation):

4. Monitoring and Inventory Control

Please describe the State agency’s methods for ensuring WIC supplemental foods are under proper inventory
control (separation of duties for intake and inventory; stock rotation; performance of perpetual and physical
inventory duties; reconciliation against issuance records; etc.).
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