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Lactose Intolerance 
and Milk Allergy 
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Soy packages for children  
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Anyone you know who  

cannot drink milk?   



Lactose 
intolerance 

(milk sugar) 
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+ 

Lactose 

= + 

Lactose 

Gas 
Bloating 

Cramps 
Diarrhea 
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Some 
dairy may 

be OK 

? ? 
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Sam’s 

Michael Bentley  
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Who might have a hard time  
with lactose?  

woodleywonderworks  



2/3 of everyone 



Milk  
Allergy = 

= 



Milk  

Protein 

= + 

Rash 
Hives 
Wheezing 

Vomiting 
Diarrhea 
Anaphylaxis 
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Compare  

Lactose  
Intolerance 

Milk 
Protein 
Allergy 
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Milk Alternatives 

Omar’s 
Oat Milk 

Rita’s 
Rice 
Milk 
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Why might WIC families 
want to decrease or 

eliminate dairy? 
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What did you already know? 
 
What is new or surprised you? 





Constipation 
Reason 

for  
Request 

Refer to 
RD/DN 

to assess 

Preference,  
religion, culture, 

veganism 

Assess Diet 
 

Ask: Tolerate 
any dairy? 

Soy & Tofu  
CT4S, CP4S 

Low Lactose  
CT4L, CP4L 

Soy & Tofu package  
issued due to… 

Gas, bloating, 
cramping, 
diarrhea  

Rash, hives, 
vomiting, 
wheezing 

Assess  
diet &  
milk  

intake   

Choosing the Right Milk 

M.D.  
order 

 Assess 

fiber, water,  
exercise & 

appropriate  
milk  quantities 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

RD/DN 
discuss  

(including soy 
tolerance) 

 
Standard 

 CT4W, CP4 

 

No  

Yes  

low lactose 
dairy 

C111:Lactose 
Intolerance  

Excluding dairy could make it hard 
 to get specific nutrients  

(such as calcium, Vit D, Vit B-12) 

C89: Food 
Allergy: If 

appropriate 

Discussed 
constipation… 

Assess 
diet 

If appropriate 

May be 
Lactose  

Intolerance  

May be  
Milk 
Allergy 

Assess 
diet 

Milk allergy 
or other  

high risk?   

Yes  No  



Reason 
for  

Request 

Refer to RD/DN 
to assess 

Soy & Tofu  
CT4S, CP4S 

Rash, hives, 
vomiting, 
wheezing 

Rash, hives, vomiting, wheezing 

 Assess 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

RD/DN discuss  
(including soy 

tolerance) 

C89: Food Allergy 
If appropriate 

If appropriate 

May be  
Milk 
Allergy 



Reason 
for  

Request 

M.D. order 

 Assess 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

Excluding dairy could make it hard 
 to get specific nutrients  

(such as calcium, Vit D, Vit B-12) 

Assess 
diet 

RD/DN 
discuss  

(including soy 
tolerance) 

C89: Food 
Allergy: If 

appropriate 

M.D.  
order 

Soy & Tofu package  
issued due to… 

Soy & Tofu  
CT4S, CP4S 

If appropriate 

Refer to 
RD/DN 

to assess 

Milk allergy or 
other  

high risk?   Yes  

No  



Reason 
for  

Request 

Preference,  religion, culture, veganism 

 Assess 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

Excluding dairy could make it hard 
 to get specific nutrients  

(such as calcium, Vit D, Vit B-12) 

Assess 
diet 

Preference,  
religion, culture, 

veganism 

Soy & Tofu package  
issued due to… 

Soy & Tofu  
CT4S, CP4S 



Reason 
for  

Request 

Gas, bloating, cramping, diarrhea  

 Assess 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

Assess Diet 
 

Ask: Tolerate 
any dairy? 

Gas, bloating, 
cramping, 
diarrhea  

No  

Yes  

low lactose 
dairy 

C111:Lactose 
Intolerance  

Soy & Tofu package  
issued due to… 

Soy & Tofu  
CT4S, CP4S 

May be 
Lactose  

Intolerance  

Low Lactose  
CT4L, CP4L 

Excluding dairy could make it hard 
 to get specific nutrients  

(such as calcium, Vit D, Vit B-12) 



Reason 
for  

Request 

Constipation 

 Assess 

Select Food 
Package 

Offer 
Education 

Document 
in INEP 

fiber, water,  
exercise & 

appropriate  
milk  quantities 

 

Standard 
 CT4W, CP4 

 

Discussed 
constipation… 

Constipation 

Assess diet &  
milk intake   



Questions 



Practice 







Questions 



Taste Test 


