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It means the serial number was not submitted

WIC cannot identify a vendor to assign a MADR rate

Use ONE of two options
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Reconsideration of payment process does not guarantee payment. Food instruments must be received within 61-90 days from “First Day To Use” or payment
is denied. The WIC Program does not reimburse bank fees. If you need assistance, contact WIC Technical Support at 1-800-224-7472. Rev. 6/17/16

Families Grow Healthy with WIC



