
                              What is REFER TO MAKER or VENDOR EMA?    
 

  Families Grow Healthy with WIC  
 

 
 

 

 

          

It means the serial number was not submitted  

WIC cannot identify a vendor to assign a  MADR rate 

Use ONE of two options 

•Internet OR 

•Electronic File Submission Submit 

•Confirm submission 

•Use MADR rate in effect on day of submission 

•Adjust price if over MADR rate 
MADR 

•Wait 24 hours after submission 

•Re-deposit into your bank Deposit 

•Internet  

•Electronic File Submission Submit 

•Payment address 

•Contact person & telephone number 

•Original or LEGAL Copy of check 

Send Letter 
with: 

•CDPH/WIC Division, Food Payment Unit                             
3901 Lennane Drive                   
Sacramento CA 95834 

Mail  

WITHIN 60 DAYS FROM “FIRST DAY TO USE” WITHIN 61-90 DAYS FROM “FIRST DAY TO USE” 

Reconsideration of payment process does not guarantee payment.  Food instruments must be received within 61-90 days from “First Day To Use” or payment 
is denied.  The WIC Program does not reimburse bank fees.  If you need assistance, contact WIC Technical Support at 1-800-224-7472.            Rev. 6/17/16 

 


