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NVRA 

Who: Who is this training designed for? 
 

The Secretary of State for California mandates all offices who provide 
public assistance attend National Voter Registration Act training annually.  
This training is designed for the WIC local agency as a means to meet 
this requirement. 
 

What: 

 

 

 

 

 

 

 

 
 

What is this training about? 
 

This training provides information on federal and state voting rights 
requirements and procedures. 
 

Federal and State law require that NVRA training include: 

 Effective Public Notification System 

 Language Assistance Requirements 

 Collection and Use of Data 
 

The Facilitator’s Guide provides instructions, activities, PowerPoint 
images, and a list of references.  The instructions are written to assist the 
trainer in facilitating specific segments and gives step-by-step procedures 
for conducting each training activity.  Learner centered activities have 
been incorporated. 

Why: Why is this training required? 
 

The National Voter Registration Act (NVRA) was enacted in 1993 and 
took effect in 1995.  Also known as the "Motor Voter" law, the NVRA 
requires government agencies to provide people the opportunity to 
register to vote.  Recent changes in California law require annual 
training for any agency providing assistance to the public.  This training 
will provide information on the NVRA and Secretary of State's efforts to 
assist state agencies and county elections officials in complying with the 
law. 

Duration: 1½ - 2  hours 

Materials: Trainee Workbook                 
Computer and projector for PowerPoint slides 
Pens or pencils 

Set-up: Small groups (2-10): use pairs 
Medium groups (10-50): use tables of 4-6 trainees 
Large groups (50 +): use tables of 4-6 trainees 
 

Note: For larger groups, trainer may want to limit sharing from all table 
groups and focus more on taking a few responses as time permits.  

  



2 

 

Agenda 
 
 
 

1. Welcome and Introductions 
 
 

5 minutes 

2. Warm-Up Activity, Review of Agenda and  
Objectives 
 
 

15 minutes 

3. United States’ History of Voting 
 

 

20 minutes 

4. What’s New and What’s the Same 
  
 

30 minutes 

5. Putting It into Practice 
  
 

30 minutes 

6. Review Resources and Evaluation 
 
 
 
 

20 minutes 
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Objectives 
 
 
 
At the end of this training, trainees will be able to: 
 
 

 Identify some historical landmarks of voting in America. 
 
 

 Understand California WIC policies regarding the National Voter Registration Act. 
 
 

 Identify the 10 languages the Voter Registration form is available in California. 
 
 

 Identify the Secretary of State updates for annual training. 
 
 

 Identify when to offer the Voter Preference Form and Voter Registration Card. 
 

 

 Become familiar with and practice assisting a participant in completing the Voter 
Registration Card. 

 

 
Facilitator’s Tips 
 
There are three Youtube video clips to illustrate the level of dedication that certain groups had 
in order to obtain the right to vote. You can use all of them or select your preferences. 
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1. & 2.  Welcome, Warm-Up Activity, Review of Agenda and Objectives                            15 minutes 

Purpose: To welcome trainees, introduce trainer and warm up activity. 

 

 
 
 
 

 
 
 
 
 

 
 
 
 

Switch the PowerPoint presentation to Slide Show mode. 
See Slide 2 for instructions. 

Say: Welcome trainees to the National Voter Registration 
Act annual training. 

Introduce self. (If appropriate) 

Explain the training purpose:  

The LA shall use the training materials prepared by the 
Secretary of State on the requirements of the NVRA and 
state law. The training shall be provided at least once 
every twelve months and cover, at a minimum, the 
following topics: 

 The importance of offering the opportunity to vote 
for every participant and adult applying on behalf 
of an infant or child; 

 Voter Preference Form; 

 Voter Registration Card; 

 Providing assistance, to the participant or 
applicant in completing the voter registration card 
if requested; 

 Available languages of voter materials; 

 Maintenance of retaining completed Voter 
Preference Forms and 

 The role and responsibilities of the NVRA 
coordinator. 

Housekeeping: (if applicable) 
 duration of the training 
 location of restrooms 
 silencing cell phones 

 

NOTE:  Highlighted text represents special 
instructions for the facilitator.  
 

Warm-up Activity – Ask Trainees to: 

Reflect on time you had an opportunity to vote on 
something, i.e. The Voice, class president in school, family 
vacations but choose not to vote. 
SHARE with neighbor. 

Follow up question.  How did it feel when decisions were 
made without having your input/vote?   
SHARE 4 – 6 ideas with the larger group. 

Say In this country one of the ways we have a voice or 
input in our lives is to vote for elected officials, new laws, 
taxes and initiatives.  

What do you think gets in the way of people registering to 
vote and voting in elections? 

Let audience share their thoughts. 



5 

3.  U. S. History of Voting                                                                                                   20 minutes 

Purpose:  Identify some historical landmarks of voting in America. 
Materials: Trainee Workbook, Activity 1 

 
 
 

 
 
Facilitator Notes: Click on the orange button 
on the slide to link to You Tube video of 
Women’s Suffrage. 

 
Facilitator Notes: Click on the orange button 
on the slide to link to You Tube video of 
Voting Rights Act. 
 
With YouTube Say: Although this video clip 
speaks about African Americans, all people of 
color were affected. White males in power 
made access to voting a hurdle. 
 
Facilitator Notes: Remember to enlarge video 
to full screen for viewing. 

Say: Why is it important to vote? 
Many countries around the world have not enacted 
laws to make it a right for its citizens to vote.  The 
right to vote in the America was not written into our 
constitution originally.  

Now it is your right; many people including women, 
African Americans and other minorities have worked 
hard and in some instances sacrificing their lives for 
the right to vote. 

Voting gives you a voice in the political process by 
allowing the freedom to make decisions. 

It is critical to vote for leaders that will lead our 
country in the direction you believe it should be led. 

 
Facilitator Notes: Suggest to the audience they may 
want to take some notes on the following. 
Say: Did you know? 
When this country was first founded only white, male 
citizens with property could vote. Who among us would 
have been able to vote in 1776? (Ask audience to raise 
their hands. You should comment on results.) In 1850 
when California became a state, the Chinese, Mexican 
and Native Americans were not provided the right to 
vote. Would this have affected your ancestors?  

1870 The 15th Amendment guaranteed the right to vote 
to all men that were 21 or older regardless of race or 
ethnic background. 
This also gave Native Americans the right to vote. But it 
was not until 1965 with the Voting Rights Act that they 
pursued it. 

1920 The 19th Amendment gave women age 21 and 
older the right to vote. Women fought for 70 years for 
this right. 

1964 The 24th Amendment made it illegal for states to 
charge poll tax to voters. Residents in the southern 
states were charged a poll tax of $1.00 to $1.50 in order 
to vote. At the time, this was difficult for our poorer 
citizens. 

1965 The Voting Rights Act authorized the federal 
government to take over the registration of voters in 
areas where state officials had regularly prevented 
blacks and other minorities from registering to vote or 
cast their ballots through usage of literacy tests, 
grandfather clauses, and intimidation tactics. 

*This Act enforced provisions previously guaranteed in 
the 13th, 14th, and 15th Amendments almost a century 
earlier. 
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3. What’s New and What’s the Same  15 minutes

Purpose: To introduce changes and review current tasks 
Materials: Trainee Workbook, Activity 2 

 
 
 
 
 

Say: For Agency-Based Voter Registration 

NVRA agencies include: 

 All offices providing public assistance; 

 All offices providing state-funded programs
primarily engaged in providing services to people 
with disabilities; and 

 Armed Forces recruitment offices
 

 

 
 
 
 

Say: Public assistance agencies are uniquely situated to 
reach eligible voters. 

The NVRA requires agencies to offer voter registration 
services each time a person: 

Is new to WIC; or 

Is recertifying; or 

Has a change of name or address. 

 

2. U. S. History of Voting (continued)  15 minutes 

Purpose: To provide some background on the history of voting in the United States. 
Materials: Trainee Workbook, Activity 1 

Facilitator Notes: Click on the orange button 
on the slide to link to You Tube video of 
Road to the 26th Amendment is included in 
the slide.   

Facilitator Notes: Remember to enlarge 
video to full screen for viewing. 

Facilitator Notes: Ask for questions before starting next 
slide. 

Say: Did you know (cont.) 

1971 The 26th Amendment lowered the voting age across 
the nation to 18. Although many credit the Vietnam War 
protests with this change, the movement towards the 
decrease began in World War II. 

1982 The Voting Rights Act Amendments extended right 
to vote guarantees given in the 1965 legislation. 

Further provisions for Americans with disabilities, voters 
not able to read and write, and those not fluent in English 
were added to insure their freedoms. 

1993 The National Voter Registration Act (aka Motor 
Voter) expanded the opportunity for convenient voter 
registration for every person of voting age by increasing 
the number of active government agencies serving as 
registries. 

The NVRA requires that individuals be given the 
opportunity to register to vote or to change their voter 
registration data when applying for or receiving services or 
assistance at any office designated as a voter registration 
agency. 

Other government offices such as libraries, post offices, 
county clerk offices, and the Registrar of Deeds will also 
have voter forms available to the public. 

2012 State legislature instituted additional goals. 

They include: 

 Enhance voting opportunities for every American;

 Increase voter registration in underserved
communities; and

 Remove what's left of discrimination.

Pause 

Elected officials are the people who oversee many political 
issues affecting our health, income, environment, social 
programs and lives. They can improve, reduce or reject 
issues which could be important to you and the families we 
serve.  

Q & A.    What issues might be important to our 
participants? What issues might be important us? 

Activity 1: Identify the Voter’s Rights Event 

Instruct trainees to go to Activity 1 in their workbook. 
Have the trainees break into pairs and identify the event 
with the year it occurred. 

(Activity may be presented as a contest) 
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4.  What’s New and What’s the Same                                                                                  30 minutes 

Purpose: To introduce changes and review current tasks. 
Materials: Trainee Workbook, Activity 2 

 

 
 
 
 
 
 
 
 

 

Facilitator Notes: Review answers now or wait until the 
end of training. 

Say: For Agency-Based Voter Registration 

NVRA agencies include: 

 All offices providing public assistance; 

 All offices providing state-funded programs 
primarily engaged in providing services to people 
with disabilities; and 

 Armed Forces recruitment offices 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Say: Public assistance agencies are uniquely situated to 
reach eligible voters. 

The NVRA requires agencies to offer voter registration 
services each time a person:  

Is new to WIC; or 

Is recertifying; or 

Has a change of name or address. 
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4.  What’s New and What’s the Same (continued)                                                               30 minutes 

Purpose: To introduce changes and review current tasks 
Materials: Trainee Workbook, Activity 2 

 
 

 
 

 
 
 
 
 

 
 
 
 

 

 

When Providing Services to Individuals –  

Voter registration services:  

 Include a voter preference form and a voter 
registration card (VRC) in all packets.  

 Distribute of a VRC to any adult who asks; 

 Assist with filling out the VRC to any adult who 
asks; 

 Accept and send completed VRCs to county 
election officials; 

 Accept and retain completed voter preference 
forms on file for 3 years; and 

 Inquire about the forms if they are not in the 
participant’s packet when staff is completing the 
certification. 

 
 

Agency Requirements 
1. Train employees annually in NVRA 

implementation; 
2. Designate a NVRA coordinator; 
3. Notify county elections office of each office or site 

within the county for the agency. 

(This allows county elections office to track and report the NVRA 
registrations generated by each agency) 

4. Offer minority language forms as required by 
federal Voting Rights Act.  

5. With the goal of assisting every eligible citizen in 
California to vote,  the Secretary of State provides 
the New Voter page, plus election-related materials 
and voter hotline assistance, in nine additional 
languages, including Spanish, Chinese, Hindi, 
Japanese, Khmer, Korean, Tagalog, Thai and 
Vietnamese.  

 
For any person interested in registering online below is the 
address on the SOS website. 
 
Online Voter Registration: http://RegisterToVote.ca.gov/ 

http://www.sos.ca.gov/elections/new-voter/spanish/
http://www.sos.ca.gov/elections/new-voter/chinese/
http://www.sos.ca.gov/elections/new-voter/hindi/
http://www.sos.ca.gov/elections/new-voter/japanese/
http://www.sos.ca.gov/elections/new-voter/khmer/
http://www.sos.ca.gov/elections/new-voter/korean/
http://www.sos.ca.gov/elections/new-voter/tagalog/
http://www.sos.ca.gov/elections/new-voter/thai/
http://www.sos.ca.gov/elections/new-voter/vietnamese/
http://registertovote.ca.gov/
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4.  What’s New and What’s the Same (continued)                                                 30 minutes 

Purpose: To introduce changes and review current tasks 
Materials: Trainee Workbook, Activity 2 

 

 
 
 
 
 
 
 

 

 

Training
 New! 

 
Each agency employee who provides NVRA services shall 
receive training at least once a year.   

 

Must be based on the Secretary of State Materials. 

Can be combined with any existing training. 
 

 

 

 

 

 

NVRA Coordinator Duties
 New! 

 

Facilitator Notes: Introduce agency NVRA Coordinator to 
staff 

Local Agency is required to designate an NVRA 
coordinator responsible for NVRA implementation at the 
agency. 

The NVRA coordinator is in charge of ensuring: 

1. Notification to the county elections office when the 
agency office or sites move. 

2. Adequate supplies of VRCs and preference forms 
in all required languages. 

3. Preference form and VRC are included in 
enrollment/re-enrollment packets and with change 
of name/address forms. 

4. Employees offer equal assistance to those who 
ask.  

5. VRCs forwarded daily to county elections office. 
6. Employees are trained annually. 

 
Activity 2: Name the Languages 

Instruct trainees to go to Activity 2 in their workbook. 

Have the trainees identify the 10 languages that voter 
materials are available. Time limit: 5 minutes 

Hint: Answers are on workbook cover 
 
(Activity may be presented as a contest) 
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4.  What’s New and What’s the Same (continued)                                                               30 minutes 

Purpose: To introduce changes and review current tasks 
Materials: Trainee Workbook, Activity 2 

 
 
 

 
 
 
 

 
 
 
 

 

Facilitator Notes: Review answers now or wait until the 
end of training. 

Say: Where Do We Get VRCs? 

 Agencies must obtain blank VRCs in needed 
languages from their county elections office. 

Say: Tasks for the County election officials include:  

 Maintain a record of the serial numbers provided to 

each agency site; 

 Track completed VRCs as they are returned; and 

 Credit each VRC received to the proper NVRA 
agency site. 

 Report to the SOS monthly and then; 
o SOS publishes NVRA data monthly and 
o SOS reports data to the federal Election 

Assistance Commission biennially.  

 
 
 
Say: This is the new NVRA Voter Preference Form 
This is what local agencies currently ask from participants 
although the form is slightly changed:  

The NVRA Voter Preference Form no longer contains a 
signature line.  Instead, participants will print their name 
on the line provided.  If the participant fails to print their 
name at the end of the appointment, staff are required to 

print their name on their behalf. New! 

  
 
The Voter Preference form is available in the same ten 
languages discussed earlier.  

 
NVRA Voter Preference Form - California Secretary of 
State 

 

 

 
Say: Above and beyond the NVRA Minimum (All New) 

A local agency can: 

 Add the “Register to Vote” button to your 
agency’s homepage. 

 Keep a supply of VRCs on public counters. 

 Display voter educational materials 

 Order DVDs from the Secretary of State 

 

5.  Putting into Practice                                                                                                        15 minutes 

http://www.sos.ca.gov/elections/nvra/training/voter-preference-forms.htm
http://www.sos.ca.gov/elections/nvra/training/voter-preference-forms.htm
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Purpose: To become familiar with the voter registration card and practice using it with participants. 
Materials: Trainee Workbook, Activity 3 

 
 

 
 
 

 
 

 

 

Now we will practice using the VPF & VRC in Activity 3 
of Trainee Workbook. 

See attached activity and voting forms. 

Instructions: Break into pairs. Practice the process of 
asking the new enrollee about registering to vote.  

Facilitator Notes: If there is a sufficient number of staff 
participating, you can break into groups of three and have 
third person observe the practice. 

Change roles, so all staff have the opportunity to 
practice the staff, participant and observer roles. 

Say: When completing a VRC it is important to remember 
these key items.  

 

 

 

 

 

 

 

 

Say: In your workbook is a list of resources for the 
Secretary of State’s office and website links. 
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Activity 1 - Answers 
Identify the Voter’s Rights Event 

Instructions:  
For each of the years listed, match the year with the significant change that occurred in the history of 
voting rights in United States.  Write the letter next to the correct year.  It is okay to work in pairs.  
 

Year  Event 

E      1870 

 
A.  The Voting Rights Act Amendments extended right to vote 
guarantees given in the 1965 legislation. Further provisions for 
Americans with disabilities. 

C      1920 
 

B.  The 26th Amendment lowered the voting age across the 
nation to 18. 

F      1964 
 

C.  The 19th Amendment gave women age 21 and older the 
right to vote. 

H      1965 

 
D.  The National Voter Registration Act (aka Motor Voter) 
expanded the opportunity for convenient voter registration for 
every person of voting age by increasing the number of active 
government agencies serving as registries.  

B      1971 

 
E.  The 15th Amendment guaranteed the right to vote to all 
men that were 21 or older regardless of race or ethnic 
background.  

This also gave native Americans the right to vote. But it wasn’t 
until 1965 with the Voting Rights Act that they pursued it 
more. 

A      1982 

 
F.  The 24th Amendment made it illegal for states to charge poll 
tax to voters. 

Residents in the southern states were charged a poll tax of 
$1.00 to $1.50 in order to vote. 

D      1993 

 
G.  State legislature instituted additional goals. 

They include: enhance voting opportunities for every 
American; increase voter registration in underserved 
communities; and remove what's left of discrimination. 

G      2012 

 
H.  The Voting Rights Act authorized the federal government to 
take over registration of voters in areas where state officials 
had regularly prevented blacks and other minorities from 
registering to vote or cast their ballots through usage of literacy 
tests, grandfather clauses, and intimidation tactics. 
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Activity 2 – Answers 
Name the Languages 

Instructions:  
Name the ten languages available that voter materials are available.  Time allowed 5 minutes. 
 
 
1.   English 
 
 
2.   Spanish 
 
 
3.   Chinese 
 
 
4.   Hindi 
 
 
5.   Japanese 
 
 
6.   Khmer 
 
 
7.   Korean 
 
 
8.   Tagalog 
 
 
9.   Thai 
 
 
10.   Vietnamese 
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Activity 3 
 
 

Putting It into Practice 
 
 

Instructions: Break into pairs.  Practice the process of asking the new enrollee about registering to 
vote. 
 
 
Scenario 1: You are enrolling a pregnant woman.  She is Chinese and 22 years old.  She speaks 
English but is more comfortable speaking Chinese. 
 
1. She is not an American citizen. 

 
 

2. Complete the Voter Preference Form. 
 
 

Scenario 2: 
 

1. She recently became naturalized as an American citizen. 
 
 
2. She checks the “Yes” box on the Voter Preference Form. 
 
 
3.  She asks for assistance completing the Voter Registration Card. 
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2013 Voter Preference Form – English 

 

 

2013 Voter Preference Form – Chinese 
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Filling Out a California Voter Registration Card (VRC) 

①②③ Name: Legal name required 

④⑤⑥ Home Address: This must be the address of residence. 
• Include apartment number or space number. 
• No business addresses or P.O. Boxes. 
• If homeless, the applicant must describe location. 

⑦⑧ Mailing Address: Only if different from residence address. 

⑨ Date of Birth 

⑩ U.S. State or Foreign Country of Birth 

⑪ CDL/ID or SSN4 Federal law requires people registering to vote to fill in either:  
1) California Driver License or Identification number; or 
2) The last four digits of the Social Security number.  

Alternative: County Assigns Unique ID 
If an applicant does not have an SSN or CDL/ID, the county elections office assigns a unique 
identifying number. 

⑫ Email: (optional) 

⑬ Phone number: (optional) 

⑭ Political party preference 
• Select one.  Or optional.  If no party selected the voter may not be able to vote for some 

parties’ candidates at a primary election for U.S. President or party committee. 
• For information on California’s qualified political parties, visit the California Secretary of  

State’s website: http://voterguide.sos.ca.gov/political-parties/ 

⑮ In order to receive a vote-by-mail ballot in all elections initial in the space provided. 

⑯ If you were registered to vote before, fill out  
Recently Married/Divorced?  Recently Moved?  
New Name/Address:  If the person was registered before under a previous name or address, fill out 
the previous name and/or address section. 

Changing Political Party Preference? 
New Party Preference:  Re-register to vote with the new party preference by the15th day before 
the date of the election. 

⑰ Check the box for U.S. citizen and age by next election. 

⑱ Applicants Must Sign and Date the VRC 
• Unsigned forms are incomplete and cannot be processed by the county elections official.   
• If a person is unable to sign:   
• Make a mark; a witness 18 or over must write the voter’s name next to the mark and sign their 

own name in the green box at the bottom of the VRC.  
• Use a signature stamp; the voter must stamp and submit the VRC in front of an elections 

official. [CA Elections Code § 354.5]. 
• A power of attorney CANNOT be used. 

 
  

http://voterguide.sos.ca.gov/political-parties/
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Resources 

 

Secretary of State 
Elections Division - NVRA Coordinator 
1500 11th Street, 5th Floor 
Sacramento, CA 95814 

Phone: (916) 657-2166 

Email: nvra@sos.ca.gov 

Website:  National Voter Registration Act (NVRA) - California Secretary of State 

Additional Info 

A Guide to Voting in California (video): 

California Elections and Voter Information - Elections & Voter Information - California Secretary of 

State 

Secretary of State NVRA Website: 

 sos.ca.gov/elections/nvra/  

Voter Information:  sos.ca.gov 

 Call (800) 345-VOTE (8683)  

 TDD Only: (800) 833-8683  

County Elections Offices: 

sos.ca.gov/elections/elections_d.htm 

NVRA Contact Information:  

Phone: (916) 657-2166 
Fax: (916) 653-3214 
Email: nvra@sos.ca.gov 

For website enrollment, renewal/recertification, or change of name or address transactions: 

 Offer an online voter preference form 

 Link to California Online Voter Registration:  http://RegisterToVote.ca.gov/  
  

mailto:nvra@sos.ca.gov
http://www.sos.ca.gov/elections/nvra/
http://www.sos.ca.gov/elections/
http://www.sos.ca.gov/elections/
http://www.sos.ca.gov/elections/nvra/
http://www.sos.ca.gov/elections/nvra/
http://www.sos.ca.gov/elections/nvra/
http://www.sos.ca.gov/
http://www.sos.ca.gov/elections/elections_d.htm
mailto:nvra@sos.ca.gov
http://registertovote.ca.gov/
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Appendix I 
WIC Program Manual (WPM) Policies Related to NVRA 

 
 

 

 

WPM Section 190-00: Staff Training  
 
 
WPM Section 190-30: NVRA Training  
 
 
WPM Section 700-06: National Voter Registration Act  

http://www.cdph.ca.gov/programs/wicworks/Documents/WPM/WIC-WPM-Section100-190-00.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/WPM/WIC-WPM-Section100-190-00.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/WPM/WIC-WPM-190-00-StaffTraining.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/WPM/WIC-WPM-190-30-National%20Voter%20Registration%20Act%20(NVRA)%20Training.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/WPM/WIC-WPM-700-06.pdf

