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Welcome Again: WIC Reorientation
	Who


	
	WIC participants


	Why


	
	To provide participants a review of general information and guidelines associated with the WIC program.



	Time
	
	About 30 minutes


	Setup
	
	WIC classroom


	Objectives
	
	By the end of this session, participants will be able to:

· Identify 5 important parts of the WAF
· Identify 7 important parts of the food voucher

· Correctly select WIC food items



	Lesson Overview
	
	1. Welcome 

2. Your Ticket to WIC
3. Looking at a WIC Voucher
4. WIC Shopping Guide
5. Let’s Practice Using the WIC Voucher
6. What to Do In Case of…
7. Closing


	Materials
	
	· blue felt board with velcro 

· WIC food items

· large laminated WIC authorization folder

· large laminated food voucher

· 5 sample food vouchers

· 5 stars and 7 WIC dollars

· 2 shopping baskets

Handouts:

· WIC shopping guides

· “What to Do in Case of…”

· “Welcome to WIC”

· WAF




	Activities

	1. 

Welcome
	
	Greet participants as they enter the room.
Introduce yourself and the topic.

Let participants know that this is an interactive class.  Encourage participation and questions.


	2.  

Your Ticket to WIC

	
	Ask participants to refer to copy of the WIC authorization folder (WAF) in their packet. Show example of original.

Using the large WAF give a short description of the folder and be sure to review the following parts:


Family ID

Signature

Alternate and Proxy

Appointment

WIC contact number

Remind participants that this folder is their TICKET TO WIC and the grocery store and that they should bring it with them to every WIC appointment and shopping trip.

“I would like to invite 5 volunteers to put these stars on the WIC authorization folder. The stars have written on them the parts I just described. I would like the volunteers to stick the stars on the part of the folder it matches.”
Review each star and check to make sure the stars are on the correct place.



Activities (continued)
	3.
Looking at a WIC Voucher

	
	Using the large food voucher give a short description of the voucher being sure to review the following parts:

· The last day to use

· Store information

· Kind of food to buy

· How much to buy

· Your signature

· Purchase price

· Must not exceed

“I would like to invite 7 volunteers to put these WIC dollars on the food voucher. The dollars have written on them the parts I just described. I would like the volunteers to stick the dollars on the part of the voucher it matches.”
Review and check dollars to make sure they are on the correct place.


	4.  

WIC Shopping Guide 

	
	Distribute shopping guide to participants.

“The shopping guide is divided by colored dividers and has actual pictures of WIC allowed foods. You will need the shopping guide when you practice selecting WIC foods. “
Briefly review shopping guides and where to find different WIC foods.
“What questions do you have about the WIC shopping guide?”


	5.  

Let’s Practice Using the WIC Vouchers
	
	“The best way to learn is by doing. We are going to practice using a WIC voucher today. After the practice, you will have the opportunity to ask questions and learn more about all of the WIC foods.”




Activities (continued)

	5.  

Let’s Practice Using the WIC Vouchers (continued)
	
	“I will demonstrate first how to use the juice WIC food voucher.” 
Using the shopping basket and large voucher select WIC juices and make an error in your selection. Ask the group to identify if you have selected any wrong foods. Have the group help you correct this and then continue with participants choosing.
“I need 10 volunteers to pair up so that there are 5 pairs. You and your partner will be given one sample food voucher. You will go to the table to select your foods. Fill your basket and bring it to the front of the room with the food voucher.”

Distribute sample food vouchers to each pair of participants and have pairs practice shopping for WIC foods one at a time.

“Have a seat when you are done. Please do not worry about making mistakes.  This is the place to practice.  We are here to help you and make your grocery shopping experience more comfortable. Remember to use your shopping guide.”
After pair sits down, check the basket of food selected compared to the food voucher and ask the group to help you make any corrections if needed. Refer to section of shopping guide which corresponds to the WIC food item chosen. For example: food voucher is for peanut butter, which is explained on page 27 under “protein foods.”



	
	
	

	6.  

What to Do in Case of… 

	
	Refer to the handout “What to do in case of…” and review the points, but do not go into any details. Make sure they know that it is for their reference.


	7.

Closing

	
	“Thank you for participating in our ‘Welcome Again to WIC’ class.
“Can anyone tell me one new thing you have learned today?”


Activities (continued)

	7.

Closing (continued)

	
	“We hope you enjoy your next shopping experience for WIC foods!”
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