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How Is WIC Working for You?

	Who


	
	WIC participants


	Why


	
	To review ways to make it easier for participants at the WIC Center and at the grocery store.



	Time
	
	28 minutes



	Setup
	
	WIC Centers 



	Objectives
	
	By the end of this session, participants will have:

· Identified items they can bring for re-certification.

· Prepared for an easier shopping trip with WIC checks.

· Clarified questions about continued use of the WIC program.




	Lesson Overview
	
	1. Welcome and Introductions 3 minutes
2. Recertification:  What to Bring 10 minutes
3. The Shopping Experience 12 minutes
4. Closing 3 minutes


	Materials
	
	1. Easel and flip chart paper

2. Felt board

3. Laminated Cards (3) –  “Food Checks”, “Requirements”, documentation items

4. Basket for sample re-certification items

5. Samples of re-certification items to show participants

(Letter with postmark, post card, magazine, utility bill, pay stub, military pay, social security card, immunization record, medical referrals, birth certificates (2 types), hospital bracelet, child support statement, savings account statement, W-2 form).

6. Additional items to show during discussion

(WIC ID, WIC checks, laminated version in 8½” x 17” of the cereal box sizes, any combinations allowed)

7. Golf pencils

8. Handouts

· "What I Can Bring"

· SR reminder - “WIC Needs the Following in the Month of ___” 

· Orientation Quiz

· Shopping Guide (for interested participants) 

· WIC Allowed Food Lists (for interested participants)

9. Orientation Video for waiting room




	Activities

	1. 

Introduction 
	
	Facilitator introduces self.

Invite participants to introduce themselves in any order they would like.

Facilitator:
Today we’re going to review ways to make it easier for you here at the WIC Center and at the grocery store.  You will identify the items that will be convenient for you to bring when we ask for information.  We will share tips to prepare you for easier grocery shopping with your WIC checks. 

Hoy vamos a repasar algunas maneras que le ayudarán aquí en la clínica de WIC y en la tienda ó Mercado.  Podrá identificar las cosas que son convenientes para usted, y lo que debe de traer cuando le pidan información.  Nosotros vamos a compartir ideas que le ayudarán a hacer su compra más fácil con los cheques de WIC.  



	2.

Recerti-fication

What to Bring
	
	Put the two laminated cards “Requirements” and “Documentation Items” on the felt board. 

Facilitator:

About every 6 months, WIC staff will check to see if you or your child is still eligible for WIC.  This is called re-certification and takes longer than your usual appointment.  You are required to bring your child to the WIC Center at this appointment.  You will be asked to bring information to this appointment.  We will give you a reminder like this to show what we need.  (Show SR form)

Cada 6 meses el personal de WIC evaluará si usted y su niño/niña califican para el Programa de WIC.  Esto se llama re-certificación y toma más tiempo que su visita regular.  Se require que traiga a su niño/niña a su cita de WIC.  Tambien deberá traer información a su cita.  Nosotros le daremos una notificación de la información que necesitamos. (ensenar la forma de certificación)

Citizenship does not affect participation in WIC.

La ciudadania no le afecta su participación en WIC.

Distribute the SR form “WIC needs the following in the month of___” to each participant.




Activities (continued)

	2.

Recerti-fication:

What to Bring

(continued)


	
	Facilitator:

What are your questions about this reminder to bring information? 

¿Qué preguntas tiene sobre la notificación para traer información?

Distribute the “What I Can Bring” handout to participants.

Facilitator:

This handout and this basket that I am going to pass around have examples of the items that you can bring when we ask you to bring verification of address, income, medical information, or identification.)  

I will pass this basket around so that you can take a few minutes to look through the items. Select one item that you could bring when asked.

Esta información y la canasta que voy a pasar tienen ejemplos de las cosas que ustedes pueden traer para verificar la dirección, ingresos, información médica o identificación.

Voy a pasar la canasta y oberven por unos minutos las cosas que pueden traer.  Esoja uno y luego se le preguntará lo que ussted pueda traer.

Pass the basket around the circle and allow time for participants to look through the items.

Facilitator:

Who would like to share an item you chose and tell us what you could use it for: identification, verification of address, income, or medical information?

¿Quién desea compartir lo que escogió de la canasta, y como podría usar esta información: identificación, comprobante de dirección, ingreso ó información médica?

Invite volunteers to share in any order they choose, some of the items.  If any one of the categories (address, income, medical information or identification) is missed, select an example from the basket to show.

Facilitator:

What questions do you have about the re-certification process or what to bring?

¿Qué preguntas tiene sobre el proceso de re-certificación y lo que debe de traer?




Activities (continued)

	3.

The Shopping Experience
	
	Put the laminated card “Food Checks” on the felt board.

Facilitator:

Shopping with your WIC checks will be faster and easier if you prepare ahead of time by knowing what you can buy and following some shopping tips. Let’s look at this questionnaire. We will play a game in pairs or small groups to see what we remember about shopping with WIC checks.

Comprar con los cheques de WIC puede ser rápido y fácil, si usted conoce los alimentos que puede comprar.  Vamos a mirar este cuestionario.  Jugaremos un juego en parejas ó en grupos pequeños par aver que recordamos como podemos comprar con los cheques de WIC.

Distribute the Orientation Quiz and a pencil to each participant.  If you have a large number of participants, divide them into 2 groups.  If there are 2 or 3 participants, they can work together as one group.   Explain that you will read each question out loud and they are to confer and “call out” the answer when ready.  The group who gets the first correct response gets a point.  After you read each question, wait while the groups discuss the question and choose a group answer (true or false).    Continue with each of the questions.  Keep your tally on the easel.  Make it a fun competition and offer the correct answer as the groups call out the responses.  Remember this is not a test; it is for discussion and fun.  Do not collect the quizzes from the participants. It is for them to take home.
Facilitator:

What are your questions about using the WIC checks in the grocery store?

¿Qué preguntas tienen de como usar los cheques en la tienda ó Mercado?

Who would like to share another tip to make shopping with WIC checks easy?

¿Quién desea compartir otra idea de como hacer mas fácil la compra con los cheques de WIC?

Encourage volunteers to share.

Show the “Welcome to WIC” and the “WIC Allowed Food List” pamphlets.




Activities (continued)

	3.

The Shopping Experience

(continued)
	
	Facilitator:

Here are two pamphlets that you received when you enrolled in the WIC program.  They show what you can buy and how to use the checks.  If you would like a copy we have them here.

Aquí tiene 2 folletos que recibieron cuando se inscribieron en el Programa de WIC.  Le enseñan lo que puede comprar y como usar los cheques.  Si desea una copia, aquí están disponibles.

Give pamphlets to anyone interested.

If you have given permission for a friend or a family member as an alternate person to grocery shop for you, please give them a pamphlet and show them how to shop with WIC checks.  You may take an extra pamphlet if you wish.

Si le ha dado permiso a un amigo/amiga ó a un familiar para que sea una persona alterna ó para que haga sus compras, le puede dar uno de estos folletos para que aprenda como comprar con los cheques de WIC.  Puede llevarse un folleto extra si desea.



	4.

Closing
	
	Facilitator:

We’ve clarified questions about the re-certification process and using the WIC checks in the grocery store.

What other questions do you have about the WIC Program? 

¿Qué otras preguntas tienen acerca del Programa de WIC?

What is a useful tip that you learned or heard today?

¿Qué nueva idea aprendieron ó escucharon hoy?

(Hear a few responses.)

Thank you for participating in this session.

Muchas gracias por su participación.
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