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Who
Local agency staff who train other staff.


Why
To learn:

· Ways to train staff on interacting with WIC families who have overweight children, with a focus on health rather than on weight

· Ways to use Facilitated Group Discussion (FGD) to discuss physical activity with WIC families

· Ways to support staff in developing healthy lifestyles

· What materials and resources are available for staff training and participant education


When
2004,  9:00 am – 4:00 pm



Where
Suitable training site.
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What (Content)
What For (ABO’s)

-Learners will have:
How (Activities)
Time

(Minutes)



Introduction/

Overview 

of Training
Participated in a “getting to know one another” activity


Activity 1A:  Opener 

-Worldly Warm-Up 
~15


Reviewed workshop content 
Overview of objectives, agenda, schedule of breaks, lunch, and other logistics


~10


Identified content of trainer’s manual 


Activity 1B: Game

-Finding the Answers
~15

Training Staff on Interacting with WIC Families Who Have Overweight Children

With a Focus on Health NOT Weight
Identified issues staff face when interacting with parents/caregivers of overweight children


Activity 1C: Partner Discussion

- Concerns When Talking with Parents/Caregives of Overweight Children


~10


Experienced what it might feel like to be told you have an overweight child
Activity 1D: Guided Imagery 

-Imagine You Are a Parent of an Overweight Child…


~10


Reviewed Fit WIC Project and Fit WIC Best Practices
Activity 1E: Partner Discussion

- Overview of Fit WIC Project and Fit WIC Best Practices

~20







BREAK


10


Designed a learning activity that uses active listening to support families of overweight children


Activity 1F: Discussion

-Using Active Listening to Support Families of Overweight Children
~35
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What (Content)
What For (ABO’s)

-Learners will have:
How (Activities)
Time

(Minutes)



Training Staff to Use Facilitated Group Discussion (FGD) to Address Physical Activity With WIC Families


Identified the roles of the FGD facilitator 


Activity 2A: FGD Toolbox

-Review of FGD Facilitator’s Roles


~15


Participated in FGD of childhood physical activity experiences and ways WIC can help families be more physically active


Activity 2B: Facilitated Group Discussion 

-Childhood Physical Activity Experiences
~15

LUNCH BREAK  


60

Supporting Staff In Developing Healthy Lifestyles

Created poster sketches that illustrate a tip for incorporating physical activity into daily living


Activity 3A: Poster Creations

-Being More Active
~20


Identified the stages of change, placed oneself on the stages of change continuum for two behaviors, and identified ways to use the stages of change during participant education


Activity 3B: Stages of Change 
- Where Do You Stand? 
~30




Participated in a segment of the Yancey videotape


Activity 3C: Physical Activity 

-“Fuel Up, Lift Off” video

~10


Discussed how physical activity and healthy eating can be incorporated into the WIC work site


Activity 3D: Group Discussion 

-Eating Healthier and Being More Active at Work
~10
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What (Content)
What For (ABO’s)

-Learners will have:
How (Activities)
Time

(Minutes)



BREAK


10

Obesity Prevention Resources for Staff Training and Participant Education


Designed an activity for staff or participants that uses an obesity prevention resource 


Activity 4A: Designing a Learning Activity

-Using an Obesity Prevention Resource for Learning
~20


Identified obesity prevention resources 


Activity 4B: Matching Game 

-Learning about Obesity Prevention Resources and Referrals


~20

Closing
Evaluated the training


Activity 5A: Evaluation 

-Your Likes and Suggestions 

for Change

~10


Summarized what was learned


Activity 5B: Closure 

-Time to Unwind 


~20
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During this training you will mix “an ounce of fun into an ounce of prevention” by learning how to design and conduct training activities related to childhood obesity. 

By the end of this training, learners will have learned ways to develop staff training activities about:

Talking with WIC families who have overweight children by

· Identifying concerns WIC staff have when talking with parents/caregivers of overweight children 

· Experiencing what it might feel like to be told you have an overweight child

· Reviewing Fit WIC Best Practices, with a focus on health not on weight

· Reviewing several open question/active listening learning activities

Supporting WIC families to be more physically active by

· Reviewing the roles of an FGD facilitator

· Examining Facilitated Group Discussion (FGD) as an approach for discussing physical activity

· Participating in a discussion about ways WIC can help families be more physically active

Improving staff wellness by

· Creating a poster sketch that illustrates a tip for being more physically active

· Examining the “stages of change”

· Determining the learner’s “stage of change” for two behaviors

· Suggesting ways to use the “stages of change” during participant education

· Participating in a segment of the Yancey videotape “Fuel Up, Lift Off”
· Listing ways WIC staff can eat healthier and be more physically active at work

Using obesity prevention resources by
· Designing a learning activity that uses a resource 

· Participating in a game that requires identifying some resources
[image: image12.wmf]
[image: image13.wmf]
      Page

Introduction/Overview

Activity 1A:  Opener   9:00-9:15   (15 minutes)
Introductions 
1


OVERVIEW OF WORKSHOP    9:15-9:25   (10 minutes)
Review of Agenda, Schedule Of Breaks, Lunch and Other Logistics 

Activity 1B: Game  9:25-9:40   (15 minutes)
Finding the Answers


2


Training Staff on Interacting with WIC Families Who Have 

Overweight Children

Activity 1C: Partner Discussion   9:40-9:50   (10 minutes)

Concerns When Talking with Parents/Caregivers of Overweight Children 
4




Activity 1D: Guided Imagery   9:50-10:00   (10 minutes)

Imagine You Are a Parent of an Overweight Child…
5


Activity 1E: Partner Discussion  10:00-10:30  (30 minutes)
Overview of Fit WIC Project and Fit WIC Best Practices
7


BREAK  10:30-10:40   (10 minutes)

Activity 1F: Discussion  10:40-11:15   (35 minutes)

Using Active Listening to Support Families of Overweight Children


8


Training Staff to Use Facilitated Group Discussion (FGD) 

to Address Physical Activity with WIC Families

Activity 2A: FGD Toolbox 11:15-11:30   (15 minutes)

Review of FGD Facilitator’s Roles
9


Activity 2B: Facilitated Group Discussion   11:30-11:45   (15 minutes)
Childhood Physical Activity Experiences


11
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LUNCH BREAK   11:45-12:45   (60 minutes)
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     Page

Supporting Staff in Developing Healthy Lifestyles

Activity 3A: Poster Creations   12:45-1:05  (20 minutes)

Being More Active
13


Activity 3B: Stages of Change   1:05-1:35   (30 minutes)
Where Do You Stand? 
14


Activity 3C: Physical Activity   1:35-1:45   (10 minutes)

“Fuel Up, Lift Off”
20


Activity 3D: Group Discussion   1:45-1:55   (10 minutes)
Eating Healthier and Being More Active at Work
21


BREAK 1:55-2:05   (10 minutes)


Obesity Prevention Resources

Activity 4A: Designing a Learning Activity  2:05-2:25   (20 minutes)
Using an  Obesity Prevention Resource for Learning 
22


Activity 4B: Matching Game   2:25-2:45    (20 minutes)
Learning about Obesity Prevention Resources 


23


Closing



Activity 5A: Evaluation   2:45-2:55   (10 minutes)
Your Likes and Suggestions for Change
24


Activity 5B: Closure   2:55-3:15*   (20 minutes)
Time to Unwind

*Since trainees have diverse needs, the training includes 45 minutes to expand activities where needed. 


25


Sample Learning Activities


27


Resources 


53


[image: image18.wmf]
[image: image19.wmf]It’s important to feel comfortable during the training.  Before we get started, we want to make sure we get a chance to meet one another. This activity will give us a worldly warm-up!
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Instructions:
1. Stand up.

2. Gather in a circle.

3. We will be throwing a world beach ball around the circle.  When you get the beach ball:

State your name and point to an area on the globe:

· where you have been OR 

· where you would like to go

Throw the ball to someone who has not yet participated.

4. Continue until everyone has had a turn.
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Instructions:
1. Gather in groups.

2. In your group, determine who will:

· write down the answers to each of the questions and

· report the group’s findings.

3. With members of your group and using the Resources section (page 53) of your Trainer’s Manual  find the answers to the questions assigned to your group.

Discussion:
[image: image24.wmf]After each group has answered its questions, we invite you to briefly share your findings with the other groups.

How might you use or adapt this activity for staff at your agency? 
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Questions:

1. Who developed Guidelines for Childhood Obesity Prevention Programs: Promoting Healthy Weight in Children and what is the overall approach of this position paper?

2. What is the Center for Weight and Health?

3. The average child watches an estimated ____ hours of TV per day, not including time spent watching videotapes or playing video games.
4. What are some of the lessons that have been learned from overweight intervention studies?

5. The document, “Overweight and Unfit Children in California Assembly Districts” reports  ____ of California’s 80 assembly districts have at least one child out of four (25%) that is unfit (has an aerobic capacity score below the Healthy Fitness Zone).

6. What do WIC families say about children and weight and about health?

7. Why might breastfeeding be protective against childhood obesity?

8. How would you get a copy of the video “Fuel Up, Lift Off”?
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There are several issues that you and/or your staff may face when talking with parents/caregivers of overweight children.  This activity will give you a chance to discuss some of them.
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Instructions:

1. With a partner (turn to a person sitting next to you), identify 2 issues staff may face when talking with parents/caregivers of overweight children. 

2. Using a marker, write down one main issue on each post-it note.  
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3. Place the post-it notes on the “Our Children” poster.
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Discussion:

We invite you to read/share your concerns.

We invite you to summarize the common themes/categories.

What do these common themes say to you about your work with parents/caregivers?
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Not all staff may have an awareness of what it is like to have an overweight child.  This activity may help staff experience some of the feelings associated with having an overweight child.
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Instructions: 

1. For the next few minutes we are going to do an activity called “Guided Imagery.”  It will help you to imagine that you are a WIC parent.
2. As you listen to the situation in the guided imagery, try to be aware of how you are feeling, what you are thinking, and what images come to mind.  This experience may give you some insights about working with parents/caregivers at your WIC site.

3. You will NOT be asked to share anything from your experience that you do not want to share.

4. Get comfortable.  If you like, close your eyes. As you sit in your chair, make sure both of your feet are flat on the floor.  Now take a deep breath, hold it and then slowly release it…(pause) Do that again…. (pause).  Continue breathing at your own pace.

5. Listen to the guided imagery.
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Discussion:

What was this experience like for you?  

What kinds of feelings did you experience?

How would this activity help staff be more sensitive to the needs of parents/ caretakers of overweight children?  We invite you to share your thoughts. 

[image: image37.wmf]
Unfortunately there is no magic pill for preventing childhood obesity!  There are however some lessons that have been learned and some recommendations for WIC agencies in preventing childhood obesity. 
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Instructions:

1. With a partner (turn to a person sitting next to you), review the Fit WIC Best Practices.  

2. Of the recommendations listed, which ones has your local agency already implemented? Which ones do you think will be most challenging?

Discussion:

We invite you to share your responses.
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                       Time to take a break!

[image: image40.wmf]
The types of questions we ask and how we listen can make all the difference in how comfortable a parent/caregiver feels and what we learn from the parent/caregiver.  This activity will help you design a staff training activity that focuses on active listening to support families of overweight children.
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Instructions:

1. Listen and read along as we briefly review the sample learning activities on pages 27-52.

2. With a partner:

· take 5-10 minutes to review the learning activities

· take a 10-minute walk and talk about:

(a) what you liked about the activities 

(b) what questions you have about the activities

(c) which activity or part of an activity you would use to train your staff

Discussion:

We invite you to share your responses with the group.

[image: image42.wmf]How might you use or adapt the activities for your staff?

Coming this afternoon:




      Stages of Change

  and

     Participant Education
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This activity may help staff review Facilitated Group Discussion (FGD) 
in an interactive way.  
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Instructions:

1. Listen to this definition of Facilitated Group Discussion.  What would you add, delete, and/or change to the definition? 
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2. With a partner

· pick a tool(s) out of the FGD Toolbox and

· discuss how this “tool” is used in group education.

3. We invite each pair to identify its “tool” and describe how it is used. 
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 Instructions:

1. Gather in groups of about 10-12 people.
2. Within each group identify:
· 2 facilitators (who will lead the discussion using the 3 questions provided)
and if there is more than 1 group, identify:
· 1 recorder (who will record the responses to Question #3: How can we help WIC families be more physically active?) and
· 1 reporter (who will briefly summarize what was discussed).
3. Respond to the questions as the facilitators guide you during the discussion.
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Discussion (for all groups together):

Facilitators:  How was it to guide the discussion?

Group participants: How was it to be part of the discussion?

How would it be to conduct a session like this with WIC families? for staff training?

What do you think of the FGD approach?  What benefits are there for staff?
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      Time for lunch!
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Instructions:

1. Gather in groups (about 5 people per group). 

2. Using colored markers and/or crayons and the easel paper, design/sketch a poster that illustrates a tip for WIC families to be more physically active in their daily living.

3. Hang your poster sketch in the “gallery”.

4. When each group has completed its poster sketch, we will take a gallery walk.
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Eating Chocolate
Instructions:
1. Imagine that your supervisor has just read the latest issue of the Journal of the American Dietetics Association and comes to you with a worried look: Eating chocolate has been strongly linked to the development of osteoporosis (a disease in which the bones become weak and are more likely to break).  How would you respond?  Would you be ready to stop eating chocolate?

2. Stand near the sign that best describes the stage of change for you.

Discussion:

What was this experience like for you? 

[image: image69.wmf]
Part 2:

Physical Activity Behavior



Instructions:
1. Now, think about a real-life situation: You know physical activity is important for your health.  Where do you stand regarding your own physical activity: 
at least 30 minutes of moderately intense physical activity each day?
2. Stand near the sign that best describes your stage.

Discussion:
What was this like for you?




Part 3:

Stages of Change and Participant Education

This activity will help you integrate The Stages of Change into participant education.

Instructions:

1. Partner yourself with someone who is standing at another Stage of Change sign.

2. With your partner, share your responses to the following questions: 


Discussion:

What ideas did you come up with?  We invite you to share some of your ideas.



Readiness to Change Ruler

One technique that may be useful in helping participants discuss a specific behavior is the “Readiness to Change Ruler”.  This is simply a line on which the participant indicates where she/he is in the change process.  

On this ruler, mark where you are regarding changing your __________ behavior.


If the mark is on the left side of the ruler, ask such questions as:

· How will you know when it’s time to think about being more active?

· What is important to you?  How might this make a difference in whether you could be more active?
If the mark is somewhere in the middle of the ruler, ask such questions as: 

· Why did you put your mark there and not further to the left?

· What might make you put your mark a little further to the right?
· What are the good things about being more active?

· What are the “not so good” things about being more active?

· What are some of the things that make it hard for you to exercise?

If the mark is on the right side of the ruler, ask such questions as:

· What are some things that are helping you be more active?

· What else could help you be more active?

· What situations make it hard for you to exercise?
Helping The Participant Move Along The Stages Of Change
Stage
Suggested Approach

Pre-Contemplation

· Person is in denial.

· Person is not aware of problem.

Help person to:

· become aware of risks

· see personal side of risks

· What have you heard about how smoking may affect you?

Contemplation

· Person is thinking about making a change.

· Person sees it, but…


Have person:

· look at pro’s and con’s 

· focus on pro side
· look at past successes
· It sounds like it would be hard for you to make this change.  How have you handled difficult things in the past?

Preparation

· Person has decided to take action.

· Person is getting ready to make the change.
Help person:

· put together a plan

· take small steps

· What a great decision!  Tell me about your plan to nurse your baby.

Action

· Person is taking action.

· Person is making the change.


Praise and help person to:

· identify how she/he can reward her/himself

· solve potential problems

· build self-confidence

· How wonderful to be taking walks with your kids every day! Could you tell the group how you do it?

Maintenance

· Person has made the change for 6 months or longer.


Help person to:

· Prevent relapse

· Identify social support

· Keep it “exciting”

· You have done so well serving your kids healthy snacks.  What do your friends think about what you do?




Instructions:

1. If you are able, stand up to do some physical activity.  If you wish, you may do the activities sitting down.  Only participate if you feel you are able.

2. We will view and participate in a segment of “Fuel Up, Lift Off LA”, a video developed by Dr. Yancey for LA County Health Department staff.




Instructions:

1. Gather in small groups (or by sites).

2. Discuss how staff at your WIC site/agency could eat healthier and be more active at work.

3. On a post-it note, write down one or two ideas that may help staff to be more physically active.  


4. On another post-it note, write down one or two ideas to support healthy eating at your worksite.


5. Post the notes on the easel paper.
Time to take a break!



Instructions:

1. Gather into groups of 3 - 5 people.

2. Select a Fit WIC Resource that you would like to use for staff training OR participant education.

3. In about 10 minutes, design a learning activity using this resource.

4. Share your activity with the large group by briefly (in 2-3 minutes) demonstrating your activity.


 
Instructions:

You will be playing a Fit WIC Resources Matching Game.

1. Gather into teams of 3 - 5 people.

2. Before playing with the game board, each team will have 30 seconds to preview the Fit WIC resources.

3. When we instruct you to begin, match the name of each Fit WIC resource to its description.  Place the name of the resource next to its description on the game board. 

4. As soon as your team completes the game board call out “Fit WIC!”, turn over your game board, and hand your team’s number card to the trainer/leader.
5. The game will continue until all teams have completed their game boards.
6. Teams will select their prizes based on the order in which they completed their board correctly.  (The first team to complete its board correctly will get first choice in selecting prizes.)



Instructions:

1. Think back about what you experienced today at the training.

2. Think about what things you liked and suggestions for improvement.

3. On one or more cards, write down what you liked.

4. On another card or cards, write down what you would suggest to make the training better.  Be as specific as possible.
5. Place your responses in the bags. These cards will not have your names on them and we will NOT be reading them to the group.



Instructions:

1. Gather into a circle.

2. Think about what you learned today.  

3. We will be throwing a ball of yarn around the circle.  When you get the yarn ball, share something you learned today and/or how you will use what you learned. 

4. Hold onto the yarn as you throw the ball to another learner across the circle from you.  This will create a “web” of yarn.

5. We will continue this activity until everyone has had a chance to participate.






Using open questions and active listening with WIC families that have overweight children is a sensitive and caring approach for individual education sessions. 

The following five learning activities were developed to help staff more effectively use open questions and active listening.  

Activities are arranged in a sequence so that each new activity builds on the last and prepares learners for the next.

Learning Activity
Type of Learning Activity

1. Discussion
Inductive Learning –Relates learning to work or life 

Gives learners the opportunity to discuss what they know about open questions and active listening and relate this to their WIC experiences 



2. Demonstration
Input Learning –Provides new concepts for learning

Gives learners a simple, clear demonstration of closed questions,  open questions, and active listening



3. Scripted Role Plays


Implementation –Provides opportunity to interact  with new concepts
Gives learners opportunity to practice using open questions and active listening



4. Guided Role Plays


5. Partner Walk ‘n Talk
Integration –Applies learning to work or life

Gives learners opportunity to discuss with a partner how they plan to integrate their learning into their future individual education sessions




The types of questions we ask and how we listen can make all the difference in how comfortable a participant feels and what we learn from the participant.  This activity will introduce closed and open questions, active listening, and how to “stay on track.”


Instructions: 

1. Look at the definitions of closed and open questions posted on the easel. From your own experience with open and closed questions, what would you change and/or add to these definitions?



2. In pairs, sort the questions into open and closed questions.

Cards for Sorting Activity  

Cut these out into individual cards.

Has your doctor told you that your son is overweight?


What did your doctor say about your son’s weight?

Is anyone in your family overweight?


What does your child usually eat?

Does your daughter eat fruit?


Tell me about the kinds of activity your child usually does.



Does your son like vegetables?


How do you feel about your child’s health? 



Is your child very active?


 How would you like to help your family become more active?

 

Does your child eat a lot of sweet foods?


Tell me about the foods that your child likes to eat.



Instructions (continued): 

3. With a partner, review the definition of active listening.  Identify the advantages and disadvantages of open questions and active listening.  Discuss how open questions and active listening could support a parent/caregiver of an overweight child.  What are some questions you might use to talk with parents/caregivers of overweight children?
4. We will hear a sample of what you discussed.

5. Sometimes a participant/caregiver will start to talk about something that does not seem related to the discussion.  

With your partner, review the suggestions for staying on track.  Which strategies might work for you?  Do you have any suggestions to add?



Instructions:

 

1. The trainers/leaders will be demonstrating 3 conversations between a WIC mom and a WIC staff person.  The WIC staff person will use:

· Closed questions

· Open questions and active listening

· Techniques to stay on track

2. During the demonstrations, think about the questions on the next page.

3. After the demonstrations, share your responses to the questions with a partner.



Demonstrations




Here’s your chance to act! This activity will give you a chance to practice using closed questions, open questions, and active listening.


Instructions:

1. Gather in groups.  In your group, determine who will play:

· the staff person
· the participant/caregiver
· the observer(s)
2. Each person will play her/his role as follows:

Staff person: Ask each of the questions from Script 1: Closed Questions, giving the participant/caregiver time to respond.

Participant/caregiver: Read the description of Carmen, the participant/ caregiver’s child, to yourself. Using the description, respond to the questions the staff person asks.

Observer:  Fill in the Observer Checklist as you listen to each session.

3. Repeat using Script 2: Open Questions and Active Listening.
Carmen Hernandez

______________________________________________________________________

Age:  



4 years

BMI for Age: 

Over 95th percentile

Language at Home: 
Spanish



Ethnicity/Culture: 

El Salvador
______________________________________________________________________
· Lives with her mother (Maria) and father (Jose) and grandmother (Rosario) 

· Her grandmother takes care of her when her mother is at work
· Her mother and grandmother prepare meals

· Her mother has cut down on the amount of fat she uses in cooking 

since Jose’s brother died of a heart attack

· Her grandmother likes to give her food treats that are often high in fat and  


sugar

· Cannot play outside her apartment

· Her family often goes to a park 
on weekends
 Observer Checklist 

for Scripted Role Plays


Script 1:

Closed Questions


Script 2: 

Open Questions  

& Active Listening



Who did most of the talking?



Participant?



Staff person?



How comfortable did the participant seem?



Very



Somewhat



Not at all 



How much information did participant share?



A lot



Some



Very Little



Comments:

Script 1: Closed Questions


Script 2: Open Questions and Active Listening

Discussion:

How was it to be the staff person? Participant? Observer?

Who did most of the talking?  

Which approach seemed to make the participant feel at ease?

Which approach seemed to give the staff person the most information?

For the staff person, how did it feel NOT to do most of the talking?  (It is normal to feel uncomfortable at first.)


 Now you will have a chance to ask your own open questions with active listening!


  Instructions:

1. Gather in the same groups as the previous activity.

2. In your group, determine who will play:

· the staff person
· the participant/caregiver
· the observer(s)
Make sure each person plays a different role than she/he played in the previous activity.
3. Each person will play her/his role as follows:

Staff person: Welcome the participant/caregiver and approach the participant/caregiver in a warm manner using open questions and active listening.  You may use the Approaches for Beginning a Dialogue handout.

Participant/caregiver: Choose and then read one of the descriptions of the participant/caregiver’s children (Tina, Mai, or Juan) to yourself. Using the description, respond to the questions the staff person asks.

Observer:  Fill in the Observer Checklist as you listen to each session.

Approaches for Beginning a Dialogue

Setting the Stage

For example:  

· In this country, a lot of children are getting to be too heavy, so we at WIC are spending more time talking with parents about how to keep children healthy.

· Right now Jose is learning a lot about the world and this is a good time to help him learn about staying healthy.  That’s why I want to talk a little about his health.  Is that OK?

Other ideas:
Exploring (Open-Ended Questions)

For Example: 

· How do you feel about Mai’s health (growth)?

· How much has your lifestyle changed since (you left your homeland, you had children, you started working etc.)?

· What is your activity level?

· Tell me about your family meals…

Other ideas:

Paraphrasing

For example:

· You’re saying you really want Eric to be healthy.  

· You’re saying it’s been hard for you to exercise.

Other ideas:

Reflecting Feelings

For example: 

· You feel confused because your doctor didn’t mention Maria’s weight to you.

· It sounds like you’re feeling overwhelmed.

· You’re not ready to make changes yet.

Other ideas:

Approaches for Beginning a Dialogue (continued)
Relating Personally

For example:

· My daughter also tended to put on weight at this age, and it seemed to really help when we all got out and played games together.

· One thing that helped me was to only buy one six-pack of sodas per week.

· I’ve always been heavy myself, so I know how hard it can be for kids to get teased by other kids.

Other ideas:

Giving Information

For example: 

· Water here is safe and is good to drink.

· Alicia doesn’t need to lose weight.  She can grow into her weight.

· Healthy children come in all sizes.

· When you serve healthy foods and let Daniel decide how much to eat, you are helping him learn how to eat well.

Other ideas:

Giving Suggestions

For example:

· You might want to try …  What do you think?  Do you think that would help?

· Have you ever thought about …?  You might want to consider ….

· You know, I’ve seen a lot of kids gain weight at this age, and I think a big part of it is that … (mention what you’ve noticed from the dietary assessment etc.).  It’s a common thing.  What do you think?

· You know, Lisa’s your child and you’re the expert here because you feed her every day.  Nobody knows her better than you, but I’ve talked with a lot of moms over the years, and I’m thinking “What’s worked best for other moms with kids like Lisa?”, and it seems like …

Other ideas:

Setting Goals

For example:

· Of the ideas we talked about, what would you like to do?

· Is there anything you’d like to try?

Other ideas:

Tina Brown

________________________________________________________________


Age:  


4 years, 2 months

BMI for Age: 

Over 95th percentile

Language at Home: 
English

Ethnicity/Culture: 
African American
______________________________________________________________________

· Lives with her mother and her maternal grandmother

· Her mother has started taking classes 

to get her GED

· Is in daycare 3 days a week, where lunch and snacks are provided


· The TV is often on during meals, 

especially at breakfast while her mother gets ready for work 

· Does not like milk, and often drinks WIC juice, fruit punch, or 

lemonade with meals and during the day

· Likes to snack on crackers, chips, dry WIC cereals, and meat

sticks/jerky

· Her home has a small, fenced backyard, but Tina is afraid to play

there because the neighbor’s dogs often bark 


Mai Vang

______________________________________________________________________

Age:  



3 years, 2 months

BMI for Age: 

Over 95th percentile

Language at Home: 
Hmong

Ethnicity/Culture: 

Hmong American

______________________________________________________________________

· Lives with her mother, father, 2 brothers and sister 

· Her father speaks English at work, and is able to read some English






· Her mother knows very little English, and cannot read

· Her mother prepares traditional foods, including lots of rice, vegetables, and soups 

· Family members like to bring her special treats


· Recently the kids have been eating snack cakes

and chips


· The kids play with other kids 

in the apartment complex

Juan Vasquez

______________________________________________________________________

Age:  



3 years, 1 month

BMI for Age: 

Over 95th percentile

Language at Home: 
Spanish

Ethnicity/Culture: 

Mexican American

______________________________________________________________________

· Lives with his mother, father, and 2 sisters

· His mother prepares the family’s meals. (When she works evenings, she often prepares dinner ahead of time.) 


· Drinks from a baby bottle with apple juice


· Often watches cartoons 

at his best friend’s home


· On weekends, his family often goes to a park 

 Observer Checklist

for Guided Role Plays
Question
Response

Who did most of the talking?


Participant?


Staff person?




How comfortable did the participant seem?


Very


Somewhat


Not very 




How much information did participant share?


A lot


Some


Not much




What techniques did the staff person use?
   

Open questions


Active listening


Staying on track




Other Comments:



Discussion:

How did it go?

How do you see yourself using open questions and active listening in your WIC sessions?

What challenges/opportunities do you see? 




  Now you will have a chance to discuss how you will use open questions and active 

  listening with participants during your individual education sessions.


 Instructions:

1. With a partner, take a 10-minute walk and talk about how you will use open questions and active listening in future individual education sessions.

2. Write down one of your ideas on a post-it note.

3. Post your ideas.

Discussion:

We invite you to share your ideas.


Resources*:

· Overweight in Children (Fact Sheet)

· An Epidemic: Overweight and Unfit Children in California Assembly Districts

· Position Paper: Prevention of Childhood Overweight – What Should Be Done?

· Guidelines for Childhood Obesity Prevention Programs: Promoting Healthy Weight in Children

· Developing an Employee Wellness Program
· California WIC Nutrition Tip on Breastfeeding and Obesity Prevention

· Is Breastfeeding Protective against Childhood Obesity?
· California Fit WIC Project Summary
· Fit WIC Best Practices
· Information from Fit WIC Staff and Participant Focus Groups and Surveys
· WIC Parents’ Ideas
· Fit WIC Learner-Centered Lesson Plans
· Resources for Childhood Obesity Prevention

· Active Play Books for Preschoolers

· Nutrition Books for Preschoolers

· Sources for Kids’ Physical Activity Music and Videos 

*  These resources are all provided on the California WIC Program’s Fit WIC webpage.  The Resources for Childhood Obesity Prevention document is on the following pages.

Resources for Childhood Obesity Prevention

Resource & Description
Ordering Information

Fuel Up, Lift Off LA

Video, developed by Dr. Toni Yancey, that shows how to incorporate healthy eating and physical activity into the worksite
LA County DHS, Physical Activity Program

3530 Wilshire Blvd., Suite 800

Los Angeles, CA 90010

Phone:  213-351-7887 


Parents and Children- Sharing Food Tasks

Video and lesson plan kit, developed by EFNEP, for parents/ caregivers of young children that gives guidelines on feeding relationships


University of California EFNEP

209 Morgan Hall

Berkeley, CA 94720

510-642-3080



Children and Weight, What Families Can Do

Desktop flipchart from Riverside County that shows what families can do to help their children have healthy weights


Available from California Department of Health Services WIC Branch (see ordering information below)



Children Growing Healthy and Just Move It

Two wellness handouts for families developed by the Massachusetts WIC Program
Massachusetts WIC Program

www.wictlc.com
978-851-7321 ext. 2306



Playing with Your Baby, Playing with Your Toddler, and Playing with Your 3 to 5 Year Old

Pamphlets that show parents why and how to help their children be active through play


California Department of Health Services

WIC Branch

For pamphlets:

· WIC agencies follow usual ordering procedure

· Non-WIC agencies contact Dan Argee

916-928-8742

For lesson plans:

contact Poppy Strode

916-928-8627

mstrode@dhs.ca.gov


Healthy Choices for Kids

Handout that shows parents how to choose healthy snacks for their children, choose fast foods wisely, and help their children be active



Let’s Get Moving

Pamphlet with ideas for physical activity, especially for women




Time for a Cup

Pamphlet that shows the importance of weaning to a cup, and gives tips to help parents do this




Fit WIC Lesson Plans

Learner-centered lesson plans related to Fit WIC topics




Resources for Childhood Obesity Prevention (continued)

Resource & Description
Ordering Information

Family Activity Items

Items such as jump ropes, beach balls, hula hoops, and frisbees that families can use to be physically active
Available from various sources, including:

Sportime 

www.sportime.com

800-283-5700



Staff Wellness Items

Worksite wellness items such as pedometers, water bottles, lunch bags, tote bags, and stress balls 


Available from various sources

Active Play for Families

Training sessions on physical activity for families with young children, with Patty Kimbrell (independent contractor with extensive experience training WIC staff to help families be more active)


Patty Kimbrell

858 485-7758



Guidelines for Childhood Obesity Prevention Programs:  Promoting Healthy Weight in Children

A position paper developed by the Weight Realities Division of the Society for Nutrition Education (SNE); guidelines encourage a health-centered, rather than weight-centered, approach that focuses on the whole child

Published in Jan./Feb. 2003 issue of SNE’s Journal of Nutrition Education and Behavior
Reprints can be ordered from:

Sheridan Press Reprint Department

717-632-3535



Center for Weight and Health

Center at University of California at Berkeley whose work is focused on overweight prevention


Website:

www.cnr.berkeley.edu/cwh

Prevention of Childhood Overweight – What Should Be Done?

A position paper prepared for the Center for Weight and health on childhood overweight prevention


Center for Weight and Health

University of California, Berkeley

www.cnr.berkeley.edu/cwh

Children and Weight: What Communities Can Do

A training kit with information on organizing a community task force on children and weight issues, and suggestions for conducting meetings


Center for Weight and Health

University of California, Berkeley

www.cnr.berkeley.edu/cwh
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Who, Why, When and Where 








What, What For, and How 








What, What For, and How (continued)








What, What For, and How (continued)








Objectives








Table of Contents





�EMBED Word.Picture.8���

















Activity 1A: Opener


Worldly Warm-up








Time: 10 minutes





Setup: Learners stand and create a large circle or semi-circle





Materials: “World” ball
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Create a safe and fun environment for learning. 








Activity 1C: Partner Discussion


Concerns When Talking with Parents/Caregivers of Overweight Children





Time: 15 minutes





Setup: Place to take a walk and place to record ideas





Materials:  Post-it notes for recording ideas








  Time: 10 minutes





  Setup: Chairs arranged in a circle or semi-circle





Materials:  Post-it notes, markers, collage poster of children.








Activity 1D: Guided Imagery


Imagine you are a parent/caregiver of an overweight child…








Activity 1C: Guided Imagery


-Imagine you are a parent of an overweight child…





  Time: 10 minutes





  Setup: Chairs arranged in a circle or semi-circle





 Materials:  Audiotape, tape player





My 3-year old is overweight?








Activity 1D: Guided Imagery


Imagine you are a parent of an overweight child…








Guided Imagery: 





Now, imagine that you are a parent of a 3-year-old who is on WIC.  You just enrolled your child on WIC last month.  The WIC staff person said that your child is overweight.  You were asked to come back again this month to talk with another WIC staff person.  





How do you feel about your child being called “overweight”?  Do you think this is true?  How do other members of your family feel about this?





Now you are in the waiting room at WIC with your child.  How are you feeling?  





Now your child’s name is being called.  What would you like the WIC staff person to do or say?  What would you like to say to the WIC staff person?








Learning Activity 5





Partner Walk ‘n Talk














-Open Vs. Closed Questions, Active Listening, and Staying on Track
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  Time: 20 minutes





  Setup: Chairs arranged at tables 





  Materials:  Fit WIC resources, game boards, matching resource cards,   


  stopwatch, team number cards, and prizes
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The American Academy of Pediatrics recommends that children watch no more than 1 to 2 hours of TV per day, and that TV viewing be discouraged for children younger than age 2.
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Not Prepared 								   Already 


  To Change									  Changing


     l--------l---------l---------l--------l














It is NOT the staff person’s role to change unhealthy behavior, but to identify the participant’s stage of change and engage the participant in a dialogue that may help her/him move to the next stage.
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Activity 3B: Stages of Change 


-Where Do You Stand?
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 Time: 15 minutes





 Setup: Chairs arranged in circle or semi-circle





Materials:  Plastic children’s toolbox containing tools labeled with each of the


roles of the facilitator, easel paper with FGD definition and facilitator roles 





� EMBED MS_ClipArt_Gallery  ���





Time: 15 minutes





Setup: Chairs grouped together in clusters of 3-5 chairs/group





Materials:  


Approaches for Beginning a Dialogue handout


Description of participant/caregiver’s child 


Observer checklists

















Learning Activity 4





 Guided Role Plays 














-Open Vs. Closed Questions, Active Listening, and Staying on Track














Staff Person:	“How do you feel about Carmen’s health and growth?”





Staff Person:	“So you feel _____________________”








Staff Person:	“What kinds of activity does Carmen like to do?”








Staff Person:	“Sounds like she likes to _____________” 








Staff Person:	“What is Carmen’s eating like on a typical 


day?”





	


Staff Person:	“From what you described, Carmen eats _____________________________________.  








Staff Person: 	“Tell me what you think might work for Carmen.”








Staff Person:	“Sounds like you think Carmen might be able to _____________________________”























Staff Person:	“Do you think Carmen is overweight?”














Staff Person:	“Does Carmen get enough physical activity?”











Staff Person: 	“Does Carmen eat any junk food?”











Staff Person:	“Has Carmen’s doctor told you she is overweight?”
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Time: 15 minutes





Setup: Chairs grouped together in clusters of 3-5 chairs/group





Materials:  


Script for staff person


Description of participant/caregiver’s child 


Observer checklists











Activity 2A: Facilitated Group Discussion


 -FGD Toolbox








�








This manual has been designed for trainers.  It contains suggested training activities.  We encourage trainers to 


modify these activities to meet the needs of the learners.








Facilitated Group Discussion (FGD) is a guided interactive approach where the learners discuss a specific topic and share their knowledge and questions with other group members.  This allows WIC learners to gather information from each other in a supportive environment where their culture, prior experience, and personal concerns are acknowledged and respected.











Activity 2A: FGD Toolbox


 - Review of FGD Facilitator’s Roles
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Role of the Facilitator





Focus on the group’s needs





Establish ground rules





Create a safe environment





Ask open questions





Be an active listener





Paraphrase





Correct misinformation





Guide the discussion





Summarize




















Activity 2B: Facilitated Group Discussion 


-Childhood Physical Activity Experiences
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  Time: 15 minutes





  Setup: Chairs in circles (~10-12 chairs per group)





  Materials:  List of questions for facilitators








FGD Questions:





Think back on when you were a child.  What type(s) of physical activity were you involved in?





What is it like for WIC families these days?  What similarities and differences do you see from when you were growing up?  What challenges do they face?





How can we help WIC families be more physically active?








Activity 2B: Facilitated Group Discussion 


-Childhood Physical Activity Experiences








	








         �         �           �           �           �


     


About one of every 5 (20%) children on WIC are overweight.














Activity 3A: Poster Creations 


-Being More Active
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  Time: 20 minutes





  Setup: Chairs arranged around tables





  Materials:  Easel paper, markers, and crayons





	








                                       Posters may be a nice way to get people


                                                          to think about their behaviors!














Activity 3B: Stages of Change 


-Where Do You Stand?








  Time: 30 minutes





  Setup: Clear area near walls (free of chairs and tables)





Materials:  Easel paper describing stages of change and signs representing    each stage of change (for posting on the walls)








The Stages of Change Model is a way of thinking about how people change habits.  





There are 5 stages that people go through when they change a behavior or habit.  These stages are:





Pre-Contemplation -“I’m not thinking about changing my habit.”





Contemplation -“I’m thinking about changing my habit.”





Preparation -“I’m getting ready to change my habit.”





Action -“I’m changing to a healthier habit.”





Maintenance -“I’m continuing with my healthy habit!”





We move from one stage to another and we may even skip a stage or go back to a stage especially when we are under stress.








Learning Activity 3





Scripted Role Plays














-Open Vs. Closed Questions, Active Listening, and Staying on Track











Activity 3B: Stages of Change 


-Where Do You Stand?











The Centers for Disease Control and Prevention (CDC), the National Institutes of Health (NIH), and the American College of Sports Medicine (ACSM) recommend that we engage in 30 minutes of moderate physical activity (such as brisk walking) most days of the week.





Where do we find the time? One way is to cut down on our television viewing.  After all, adults in the United States spend an average of 4 hours each day watching television! 














Stay standing at your sign for the next part of this activity.








Activity 3B: Stages of Change 


-Where Do You Stand?
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How does your own stage affect how you feel about talking with participants about physical activity?








How could the stages of change be used with participants?








How would the Readiness to Change Ruler be useful in an individual education session? (See next 2 pages.)








Activity 3C:Physical Activity 


-“Fuel Up, Lift Off” Video
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  Time: 10 minutes





  Setup: Large clear area for exercising





  Materials:  TV/VCR, video:  “Fuel Up, Lift Off LA”








Activity 3D: Group Discussion 


-Eating Healthier and Being More Active at Work








  Time: 10 minutes





  Setup: Chairs arranged in small groups 





  Materials:  Markers, post-it notes in 2 colors (one for physical activity, one for


  healthy eating), easel paper with light bulb











Activity 4A: Designing a Learning Activity


Using a Fit WIC Resource for Learning








  Time: 20 minutes





  Setup: Chairs arranged at tables





  Materials:  Fit WIC resources, easel paper, and markers








Activity 5A: Evaluation


-Your Likes and Suggestions for Change








  Time: 10 minutes





  Setup: Chairs in semi-circle or double semi-circle





  Materials:  


Note cards


2 bags labeled: (1) What I liked and (2) How about…











Activity 5B: Closure


-Time to Unwind





  Time: 20 minutes





  Setup: Clear area 





  Materials:  Ball of yarn














Conversation 3: Staying on Track 











Staff Person:	“How do you feel about Jada’s health and growth?”





WIC Mom:	“I am a bit worried since last month the WIC lady told me she is overweight. But my mom and dad are both heavy.  My dad has been heavy since he was a boy. He weighs 300 pounds.  Maybe you should talk to him.  He doesn’t think he should lose weight.  What should I tell him?”





Staff Person:	“Sounds like you are concerned about your father.  I can understand that.  I will give you a referral that may help him. Since you are here today to talk about your daughter, let’s continue to talk about her now.”





	“Sounds like you are a bit worried because WIC told you she is overweight and you’re not quite sure what to do.  You want to do what’s best for your daughter.  That’s great.  -----What kinds of activity does Jada like to do?”





WIC Mom:	“She likes to play at the playground, but we live in an apartment and there isn’t anything nearby. Funny, she does like to climb the stairs when the elevator doesn’t work.  She likes to race up the stairs with the neighbor boy Mario.  Mario is such a nice little boy.  Yesterday he found a dollar and came over to see if it was mine.  He…”





Staff Person:	“That’s nice that Jada has Mario as a playmate.  Let’s get back to talking about Jada.”





“Sounds like Jada likes to be active and that the playground is a favorite activity when you can get there.  Great that she likes to climb the stairs!

















Conversation 2: Open Questions and Active Listening 











Staff Person:	“How do you feel about Jada’s health and growth?”





WIC Mom:	“I am a bit worried since last month the WIC lady told me she is overweight.  But she hardly ever gets sick, so now I am not sure what to think. My mom and dad are both heavy.  It’s in our family.  I don’t want people to think I’m not taking good care of her.  I want her to be healthy. Is there anything I should be doing?”





Staff Person:	“Sounds like you are a bit worried because WIC told you she is overweight and you’re not quite sure what to do.  You want to do what’s best for your daughter.  That’s great.”


		-----“What kinds of activity does Jada like to do?”





WIC Mom:	“She likes to play at the playground, but we live in an apartment and 


there isn’t anything nearby. Funny, she does like to climb the stairs when the elevator doesn’t work!”





Staff Person:	“Sounds like she likes to be active and that the playground is a favorite activity when you can get there.  Great that she likes to climb the stairs…”





WIC Mom:	“Maybe we could use the stairs more.  My doctor told me I should 


		exercise more too and I still haven’t done anything!”





Staff Person:	“What is your child’s eating like on a typical day?”





WIC Mom:	“She’s pretty fussy.  She doesn’t like a lot.  I give her some Cheerios


for breakfast but she doesn’t eat much.  Later she sees me eating something like a donut and eats half of my donut…she does that a lot.  She likes what I eat better. She likes fries for lunch and lemonade.  Dinner she doesn’t eat much and then at bedtime she always wants a snack so I give her some chips and some milk….”


	


Staff Person:	“Sounds like Jada likes to eat what you eat.  Tell me more about what


	happens when you eat fruits or vegetables.”





WIC Mom:	“When we are at my mom’s, there’s fruit around and Jada loves to 


		snack on fruit.  Come to think of it, my mom always serves 


		vegetables and she usually eats those too!”








To order “Fuel Up, Lift Off LA” see the Resources section of this manual.
































Resources 





???      Activity 1B: Game       ???


Finding the Answers











Conversation 1: Closed Questions 











Staff Person:	“Do you think Jada is overweight?”





WIC Mom:		“No.”





Staff Person:	“Does she get enough physical activity?”





WIC Mom: 	“Yeah, she runs all over the place.”





Staff Person: 	“Does she eat junk food?”





WIC Mom:		“All the time!”





Staff Person:	“Has her doctor told you she is overweight?”





WIC Mom:		“No.”











Time: 15 minutes





Setup: Chairs arranged in small groups (~3-5 chairs/group)


 


Materials: Trainer‘s Manual














???      Activity 1B: Game       ???


Finding the Answers














When might you use open questions?











When might you use closed questions?











What differences do you see between the two approaches?








What additional information did the staff person get from the open questions that might help the participant?








In what ways did the staff person paraphrase? Reflect feelings? 


Validate feelings?








How did active listening help support the participant/caregiver?








What did the staff person say to keep the discussion “on track”?








Time: 15 minutes





Setup: Chairs arranged in semi-circle





Materials:  


Scripts for leaders/trainers


List of questions 











Learning Activity 2





 Demonstrations














-Open Vs. Closed Questions, Active Listening, and Staying on Track
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Sometimes a participant/caregiver will start to talk about something that does not seem related to the discussion.  Here are some suggestions that may help you “stay on track”.


	


Show concern and caring when the participant/caregiver shares feelings about the “non-related” issue.





Remind the participant/caregiver that WIC is a nutrition program and that you can help with nutrition.





Let the participant/caregiver know that time is limited.





Give a referral for the “non-related” issue.





Sometimes the participant/caregiver needs to take care of the  “non-related” issue before s/he can discuss anything else.  When this happens you may need to be a “listening ear”. 


REMEMBER: WIC strives to be participant-centered!





Use phrases such as:





“You sound concerned about ______ .  Is this something you would like to discuss now?”





“We can give you some help with that by giving you a referral to an agency that deals with that issue.  Now let’s talk about what we can do for you at WIC.”





“We were talking about _________.  Let’s get back to that discussion.”





“We only have a few minutes left.  Let’s finish our discussion about __________.”











	Active Listening is listening carefully to what the person says and


	Responding to what was said. It helps you:





Show interest in what the person says





Acknowledge her/his feelings





Invite discussion








	Active listening techniques include:





Paraphrasing (saying what the person said but in different words)





Reflecting Feelings (focusing on the person’s feelings)





Validating Feelings (letting the person know that it is okay to have


these feelings)
































   Open Questions are questions that are answered with an explanation


   or description and they allow the participant to share feelings and 


   information.























   Closed Questions are questions that are usually answered with a short 


   answer such as “yes” or “no”.





  Time: 20 minutes





  Setup: Chairs arranged in semi-circle





Materials:  Easel paper defining open and closed questions, active listening, and techniques for staying on track.








Learning Activity 1





 Discussion














-Open Vs. Closed Questions, Active Listening, and Staying on Track











Supporting WIC Families





Learning Activities 1-5




















-Open Vs. Closed Questions, Active Listening, and Staying on Track
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Activity 4B: Matching Game 


-Learning about Fit WIC Resources and Referrals
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The Centers for Disease Control and Prevention (CDC), the National Institutes of Health (NIH), and the American College of Sports Medicine (ACSM) recommend that we engage in at least 30 minutes of moderate physical activity (such as brisk walking) most days of the week.





Where do we find the time? One way is to cut down on our television viewing.  After all, adults in the United States spend an average of 4 hours each day watching television! 
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Time: 35 minutes





Setup: Place to take a walk and place to record ideas





Materials:  Sample learning activities (pages 27-52) and easel paper 











Activity 1E: Partner Discussion


Overview of Fit WIC Project and Fit WIC Best Practices
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Activity 1F: Discussion


Using Active Listening to Support Families of Overweight Children





  Time: 30 minutes





  Setup: Chairs arranged in a circle or semi-circle





Materials:  Fit WIC Best Practices 


























Sample


Learning Activities





For Open Questions and Active Listening
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