Peer COUNSEIING ........ccococevseremesireresreressssiosssas

What if women could seek
advice easily and instantly
via WIC social networking?

" Welcome to WIConnect

Peer Counseling

> login / signup

&

FRIENDS NOTIFICATIONS PROFILE

CHAT BREASTFEEDING FAQ

seamch ||



BRI R R it i s L AR

Imagine the ease of
contacting moms like you on
WiConnect Instant Message. FRIEND CHAT

> logout | home

RHONDA: Hi Shelly, John is not eating his
veggies today. What do you suggest?

YSHELLY: Try adding some of the veggies ) Y

~ he does like with those he does not.

RHONDA: That’s a great idea! Thanks!




NONREAUONS i st

You could have instant
messaging requests, emails

" Welcome to WIConnect

and appointment reminders NOTIFICATIONS
all within the same place. > logout | home

NEW FRIEND REQUEST
Shelly wants to be your friend.

NEW EMAIL MESSAGE

from: Local WIC Office
Appointment Reminder

Friday, September 9, 2011, 2pm

NEW EMAIL MESSAGE

from: Shelly

Would you like to be my friend?
Friday, September 9, 2011, 2pm

CHAT REQUEST
Would you like to join Shelly in the WIC
Chatroom?




Set your user information
and select what information
you want to receive. PRORLE.

> logout / back

NAME: Shelly Wicuser.  edit
EMAIL: WICmom@gmail.com  edit
PASSWORD: ************ et

To receive messages in your inbox,
please select from the categories below:

[ l1ama breastfeeding mom

|| I am a mother of a newborn

|| 1 am a mother of an infant

|| I am a mother of a toddler

|1 am a mother of a preschooler




Frequently Asked Questions ..........cceeeeuuenene...

What if there were
Immediate answers
to the most frequently
asked questions?

HOME | SIGN OUT

. Will | have milk as soon as my

baby’s born?

. Will I have enough milk to feed my baby?
. How do | know that my baby is getting

enough milk?

. How often should | feed my baby?

. How will | know when my baby

is hungry?

. What can | do if my breasts are swollen,

hard and engorged

. How will | know when my baby is full?



Frequently Asked Questions ..........cceeeeuuenene...

Presented in a straight-
forward question and
answer format.

< BACK | HOME | SIGN OUT

WILL | HAVE MILK AS SOON AS MY BABY
IS BORN?

e Yes. Although your breasts are soft,
you are already making small amounts
of colostrum.




WIC OQutreach

What if a WIC mom could search —
onh the Internet and Connect to e e

. . Learning to Breastfeed “ Signin
WIC information?

el

WIC Mom in Her Own Words : Learning to Breastfeed
hitpZAwww.y xgZC2KOY& icp
Sept 29, 2011 — Welcome to the WIC Show. Learn how to breastfeed and how the WIC

What if she found immediate B e s e

WIC's Breast pump Program
hitp utube.com/ ZIVGEWL =

answers her guestions? e

Is my baby hungry’
pregnancy.about.com » ... » Early Breastfeeding

BasisTaR by Robin Elise Weiss - in 364 Google+ circles - More by Robin Elise Weiss
y s We're often told we'll just know what to do. One of the most common questions
Change location new moms ask is is how will | know if... fill in the blank. So is my baby
hungryisa...
or exampie, answers 1o ner RE—
Is My Baby Hun: o | Have Enough Milk?

. _ www.bellybelly.com.au/breastfeeding/is-my-baby-hungry
As your baby's cries escalate, you can be sure to hear well meant enquiries of, " are
q uestions apou reastreedin g you sure you have enough milk?* or ‘maybe your milk fsnt strong enough?
]
Losing confidence - is my baby hungry? - BabyandBum
babyandbump.momtastic.com/.../574287-losing-confidence-my-bab..

Mar 29, 2011 — I'm losing confidence in bf, the more i've read about what im supposed
to be doing. LO is 15 weeks and bf from birth. In hospital she lost 14%

Baby signs of hunger in the breastfed baby
www.breastfeeding-problems.com/baby-signs-of-hunger.html

“My breastfed baby acts hungry, but just drank a few minutes ago!” Your baby might
not be hungry, but still show the signs above because of: developmental ...

Why Is My Baby Always Hungry? | LIVESTRONG.COM
www.livestrong.com/article/233736-why-is-my-baby-always-hungry/

Mar 28, 2011 — Why Is My Baby Always Hungry?. If it seems as though your baby is
always hungry, there's a reason. According to the Clemson University ...

Formula Feeding FAQs: How Much and How Often

kidshealth.org > Parents » Pregnancy & Baby

How can | tell when my baby is hungry? How often should | make my baby's bottles?
Is my baby eating enough? Why does my baby seem hungrier than usual?

Confused - is my baby hungry or not?

www.mothering.com » ... » Ages and Stages » Life With a Babe

Jul 31, 2011 — I'm a FTM and the last 3 nights my 10 week old son has been extremely
fussy at bedtime. Basically, meltdown. And sometimes that's when he's ...

always hungry and fussy baby | BabyCenter




WIC OQutreach

What if a WIC mom could search
on the Internet and connect to
WIC information?

el

Getting to know your b:

http:/Awww.youtub:
July 18, 2011 WIC program shares information on why babies cry. Babies cry for many

What if she found immediate s e o R W i/ o

Getting to know your baby: Cues

.
answers to her questions?
n July 18, 2011. WIC programs shares how to read baby cues. Babies use their bodies and

noises (CUES) to tell you when they want to eat, learn, play or rest. Learn more about baby
cues and how to respond to your baby’s needs.

Twelve reasons babies cry and how to soothe them | BabyCenter
www.babycenter.com/0_12-reasons-babies-cry-and-how-to-soothe-t....
Davis, CA I've noticed that if my baby starts crying after being played with, fed, and changed, and

rT ] Change location she's been up for a while, she is overtired! | just hold her close, talk to her ...
O r eXa p e ] a n SWe rS O e r 10. Wants less stimulation - Colic: How to cope - Stomachache - Show All
Show searchteols s it normal for my baby to cry all the time? | BabyCenter

- .
www.babycenter.com » Baby » Crying & Colic » Why Babies Cry
u I u W y I y Find out how much crying is normal, why babies cry, and how to know if your baby

has colic. Link to dozens of tips for coping with your baby's crying.

.
L ) Why Is My Baby Crying? - Fitness & Nutrition - Family Education
I life.familyeducation.com/colic/crying/50455.html
" Read about all the reasons babies cry, and get tips on how to soothe them.

Seven reasons babies cry and how to soothe them

www.babycentre.co.uk » Your baby » Newborn care

Approved by the BabyCentre Medical Advisory Board. Last reviewed: June 2012 [Show
references] [Hide references]. Why do babies cry? My baby's still crying.

Why is My Newborn Baby Crying? Interpreting your Baby's Cries
Tobin.hubpages.com » ... » Family and Parenting > Babies and Baby Care
2 days ago — Why is your newbomn crying? The secret language of a newborn's cries.

Why Is My Baby Crying?? - Oprah.com
wwiw.oprah.com/relationships/Why-Is-My-Baby-Crying
Oct 11, 2004 — Leam the most common reasons babies cry and how to soothe them.

Crying baby: What to do when your newbormn crie
‘www.mayoclinic.com/health/healthy-baby/PR00037

This kind of crying can help your baby get rid of excess energy. There may be little you
can do but comfort your baby as the crying runs its course. My tummy ...

Why is my baby crying while sleeping? - Parents.com

www.parents.com > Advice » Babies » Sleep

| have a month-old baby who keeps on crying while sleeping. I'm not sure what to do —
what might be causing this?




Growing Healthy Families

* via Emall

* via Mobile Access
via Video Chat

* via Social Networking

e via Internet searches




Pregnant MOMS ........cccoovuviiiiiiniiriiiceeceenennen.

Wh a t I f eXpeCtant WIC Nutrition Education Message of the Week [ |x 1abox |x 12
m Ot h e rS C O u l d WIC Nutrition Message show details 7:10 PM (3 minutes ago) = + Reply v
WIC Nutrition Education Message of the Week:

r ecei Ve i n f Or m a ti On Folic acid is a B-vitamin your body needs every day. And, if you get pregnant, it

lowers your chances of having a baby with a birth defect. There are two ways to get

VI a e m a I l a bo u t the 400 micrograms (mcg) of folic acid your body needs every day:
' » Eat one serving of a cereal that has all the folic acid you need every day. Many
h eal t h y eat I n g ? cereals do not have enough folic acid, so it is important to read the nutrition label on
the box.
or

» Take a vitamin pill that has all of the folic acid you need every day.

“ Reply ~»Forward *® jnvite WIC Nutrition Message to chat
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Breastfeeding MOMS ........ccooovvuvrievveevneeennees

What if a new mother had
available to her, via social
networking site, a wealth of
information she can access
from the comfort of her
couch, bed or while on

the go?

HOME | SIGN OUT |

!

BREASTFEEDING

BREASTFEEDING
- A GIFT THAT LASTS A LIFETIME!

GETTING OFF TO A GREAT START

FINDING COMFORTABLE POSITIONS

LATCHING ON

DAD CAN HELP, TOO

11



Moms With NeWDOINS ....oeveeeeeeeeeeeeeeeeeennn,

What if moms with newborns 7
could receive general |
information about their baby B

via chat? i TTET————

may have a stool after each
feeding, or a few stools a day.

\""{[®] = After one month, babies have
fewer stools each day or even a
stool every few days.

12



MOMS WITN INTANTS  o..oeeeeeieeeeeeeeeeeeeeeeeeenanas,

What if moms could receive
information on infant feeding
via video chat with a WIC
local agency nutritionist?

13



Moms with Toddlers

What if moms
could ask for
advice via WIC
forum from
other mothers
with toddlers?

Topics

Sleeping in a 'big’ bed...
emilyj, Wednesday, 22 June 2011 12:56 PM{UTC)

weight loss pills, advice pleasel
wncat, Wednesday, 31 August 2011 1:37 PM{UTC)

May/June '09 Mums & Bubs
Pr 2 J&M, Wednesday, 6 May 2009 8:54 AM{UTC) - [ Goto Page: 1 ..

November & December 2008 Mummies
kazz&bianca, Friday, 28 November 2008 4:10 AM{UTC) - [ Goto Page: 1 .

Bali with 17 month old
hannaht, Tuesday, 16 August 2011 6:37 PM{UTC)

DRIVING ME CRAZY!!I
dibbsfirst, Friday, 29 July 2011 11:14 AM(UTG)

August 2009 Babies!
Mum_2_Harry, Wednesday, 29 July 2009 12:26 PM{UTC) - [ Goto Page: 1.

Routine for a 13 month old
courtney, Tuesday, 12 July 2011 1:04 PM{UTC)

March 2010 babies
karen246, Monday, 15 March 2010 3:09 AM{UTC) - [ Goto Page: 1 ... 50, 51, 52 ]

What time does your 2 YR OLD go to bed at night
Sunshine Melly, Thursday, 31 March 2011 3:02 PM{UTC) - [ Goto Page: 1, 2]

12-24 MONTHS

Replies Last Post

42,792

»[
August 2011
(UTC)

mu
9 August 2011

turday, & August 2011
6:13 PM{UTC)

Thursday, 4 August 2011
4:02 PM{UTC)

\ 20 July 2011
9:07 PM{UTC)

0

14



Moms With Preschoolers .....coovvveieiiieiiininins

What if a WIC mom had
available to her, via a social
networking site, a wealth of
information on feeding
children and picky eaters?

HOME | SIGN OUT |

TIPS FOR PICKY EATERS

FEED ME! AGE1TO 3
FEED ME! AGE4 TO 5
HEALTHY CHOICES FOR KIDS

SAFTEY TIPS FOR COOKING
WITH CHILDREN

15



Moms With Preschoolers .....coovvveieiiieiiininins

What if moms could post
questions about picky eaters
and receive advice from WIC
nutritionists?

< BACK | HOME | SIGN OUT

MY CHILD WILL NOT EAT NEW FOODS

e Offer one new food at a time, with food
she likes.

e Give a small amount. Do not worry if your
child does not eat it. Offer it again at
another time.

¢ You may need to offer it many times
before she will eat it.

e Let her try all kinds of foods, even the
ones you don't like!

16



What WIC online services are
MOMS requUEeSTING?™......ccuevvreeiiieeeereeeereeennnee

*USDA FNS Western Region WIC Electronic Technology Project — December 2011



WIC participants are interested
IN ONIING SEIVICES ...c.eeeeeeeeeeeeeeeeeeeeeeeeneeenneans

« WIC moms want to learn and use
WIC online services

* WIC moms expect WIC to offer online
services in the following areas:
Shopping experience
Communication with WIC agency
Nutrition education resources
Social networking and support

“... [cell phone] is really useful and | think it is vital like a car,
these things are not luxury but necessity.”
— WIC mom

18



WIC moms’ online WIC service priorities*......

Shopping Experience
Balance of WIC foods 96%
Guide of authorized foods 94%
Scan bar code to WIC foods 89%
Locate authorized store 89%

Communication with WIC Local Agency
Schedule WIC appointments online 88%

Receive appointment reminders via text message 88%
Receive appointment reminders via email message 87%

*Combined very useful & somewhat useful from questions in online survey
19



WIC moms'’ online WIC service priorities®......

Nutrition education resources

Read answers to questions 91%
Access recipes & cooking demo videos 91%
Receive nutrition education via email 89%

Receive nutritional education via
text message 88%

Text questions to nutritionist or breastfeeding
counselor 81%

Access breastfeeding videos 71%

* Combined very useful & somewhat useful from questions in online survey
20



WIC moms’ online WIC service priorities*......

Social networking and support

Attend a WIC class with live instructor 77%

Attend a video chat with nutritionist 77%

Attend a video chat with other WIC staff 75%

Attend a video chat with a breastfeeding educator 61%

WIC Social media site to communicate with other
WIC parents 46% **

WIC Facebook to communicate with other
WIC parents 38% **

* Combined very useful & somewhat useful from questions in online survey

** The percentages are from the following question: What type of social media would you like to use to communicate
with other WIC parents...?

21



Next Steps

What services do you think
we should offer online?

Text your answer to the WIConnect Chat Room
by texting WICONNECT gl (+ your answer)
to 41411

22



What are your questions?

For more information contact:

Barbara Longo:
Barbara.Longo@cdph.ca.gov

Claudia Desmangles:
Claudia.Desmangles@cdph.ca.gov or 916-928-8640

23



EREOMC YO L oo

Consultants:
Robert Bensley and Rebecca Rivas, Western Michigan University
Linnea Sallack and Diane Phillips, Altarum Institute
Karissa D. Horton and Jennifer Loyo, Limetree Research LLC
Amanda Hovis, Amanda Hovis & Company, LLC

ET Project Contract and Project Managers:
Claudia Desmangles and Barbara Longo, California WIC Program
Brandy Warwick-Thier, Inter-Tribal Council of Arizona WIC

USDA Western Region WIC Electronic Technologies Project Advisory Group:
La Rue Medina, Navajo Nation

Carrie Pfab, Arizona
Cathy Franklin, Washington Lissa Ong, USDA WR WIC
Crisiti Litzsinger, Idaho Lorlilyn Salamanca, Hawaii
Dana Kent, Alaska Melanie Murakami, Hawaii
Elaine Nisonger, Alaska Jonathan Philbrook, Washington
Erin Angela Camacho,

Emily Waddopus, Idaho ¢

Fatima Hoger, Alaska CommonweaSIth ofSI\llorthe(r)n WV ENERENSERS
George McNeil, Nevada s e b el e
Scott Theener, Idaho

Heidi Helsley, Washington ;
Sonnet Chakmakian, Nevada
Stephen Weiss, Guam

Robert Hunter, Washington
Kathleen Wayne, Alaska

Kay Klumpyan, Nevada

Special Thanks to:
Tim Hoerl for the WIC Connects design
Lissa Ong, USDA WR WIC for her support of this project
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