2014 CA WIC Program

Best Practices Awards
Nomination Form
Noteworthy Participant Centered Services

2010 CA WIC Program - Best Practices Awards


	Directions:

	The best practices awards are for activities during the federal fiscal year 2013 (October 1, 2012-September 30, 2013).  Complete all sections of the form.  Agency awards recognize the best practices of the entire WIC Program, and individual awards recognize the unique contributions of an individual staff member. The information provided in the nomination form may be included in the Best Practices Awards program. Remember to include your name and contact information as we may contact you for additional information. This form is designed for you to enter information within expandable fields after every question.

	Nomination:

	Noteworthy Participant Centered Services:       (Agency Name)

	How does this agency create a participant-friendly process?      

	Please give examples (e.g. Warm greeting, using participants’ name, eye contact, etc.) that describe how the agency establishes exceptional customer service practices.       

	How does the agency maintain an inviting site environment?  Provide specific examples.        

	In what ways has this agency built strong leadership at all levels within the agency. Examples are encouraged.      

	Contact Person:

	Contact Name:      
Phone Number:      
Fax Number:      
Email Address:      


Please submit completed form by March 3, 201 to 

Evelyn Muller, Local Agency Support Branch

c/o CA WIC Program, CA Department of Public Health

PO Box 997375, Sacramento, CA 95899-7375

Evelyn.Muller@cdph.ca.gov

Phone: (916) 928-8572
Fax: (916) 263-3314
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