
CDPH 
Women, Infants and Children (WIC) Division 

 
Local Vendor Liaison (LVL)  
Special Training Webinar 

 

February 2016 



 

 

 

 

 Special Project Instruction 

 
February 16, 2016      9:30 – 11:30 

February 17, 2016      9:30 – 11:30 

February 18, 2016      2:00 –   4:00 
 

For technical difficulty call 
 

(866) 229-3239  or  (916) 928-8504 
(Please write these numbers down)  

 

*6 to mute or un-mute your phone 



Webinar Instructions 

Click HAND to raise hand 

Click “” to vote “YES” 

Click “X” to vote “NO” 



Webinar Instructions 

Raise hand to ask a  
question over the phone 

OR 

Type question and send to host 



WebEx Participation Guidelines 

 *6 to mute or un-mute your phone  
 

 Do not use your phone’s HOLD button 
 

 

For technical difficulty, please call: 

866-229-3239  

or 

916-928-8504 

 



Objectives 

Objectives of the LVL special project 

instruction webinar: 

 Provide Program updates on the 

new WIC Authorized Food List 

Shopping Guide (WAFL SG) 

 Provide special project guidance 

 Answer questions 



Agenda 

Explanation of Special Project 

How existing TA responsibility is affected 

Reporting procedures and expectations 

Review of materials 

 Vendor Alert 2016-01 

 New WAFL SG 

 Major Food Changes Flyer 

 New Food FAQs 

Questions 



What is happening? 

 Revised WIC Authorized Food 
List Shopping Guide (WAFL SG), 
effective March 28, 2016 
 

 Major food benefit changes that 
affect food prescriptions, what is 
printed on food instruments, and 
more! 



Who is impacted? 

The WIC Food Delivery System 

• Participants enroll 
in WIC for services 
and supplemental 
foods 

Participant 

• Local agencies certify 
participants, provide 
services, referrals, 
and prescribe 
supplemental foods 

Local 
Agency 

• Vendors provide WIC 
participants with 
prescribed 
supplemental foods   

Vendor 



Current TA Process 

 Receive Vendor Assignment List 
 

 Conduct quarterly technical 
assistance (TA) visits 

◦ Minimum Stocking Requirements 

◦ Observations Tracking Log 

◦ Vendor Summary Letter 
 

 Submit TA report to 
LVLTAReports@cdph.ca.gov 

mailto:LVLTAReports@cdph.ca.gov


Special Project Process 

 Shifting focus to support the roll-
out of the revised WAFL Shopping 
Guide 

 

 Stop conducting traditional TA visits 
 

 Continue to assist with routine 
questions 

 



Special Project Process 

 Receive Vendor Assignment List 
 

 March 1, 2016 through June 30, 2016 
◦ Conduct one initial visit to 100% of assigned 
vendors 

◦ Conduct one follow-up visit to 100% of assigned 
vendors after revised WAFL release 

 

 Report both initial and follow-up visits 
to LVLTAReports@cdph.ca.gov 

mailto:LVLTAReports@cdph.ca.gov


Initial Visit 

 Review the following 
◦ Vendor Alert 2016-01 

◦ Major Food Changes Flyer (high-level) 

◦ WIC Authorized Food List Shopping 
Guide, effective March 28, 2016 

◦ Sample WIC Food Instruments 

◦ Vendor Contact and Resource List 
 

 Ask for questions 
 

 Leave handouts and materials 

 
 



Follow-up Visit 

 Ask how they are doing and if there 
are any questions 

 

 Leave handouts and materials 

 
 



Reporting Process 

 
 

 Submit report of both the initial and 
follow-up visit to 
LVLTAReports@cdph.ca.gov 

 

 Familiar naming convention 

mailto:LVLTAReports@cdph.ca.gov


Reporting Process 

 
 

 Reporting form will be available on-line as 
a PDF document 

 

 You will be able to “Save” or “Save As” 
from the website with required file name 

 

 Minimum technology requirements to 
access, read, and save the document 
◦ Browser: Internet Explorer 9 (IE 9) or higher 

◦ Operating System: Windows 7 or later versions 

◦ PDF Reader: Adobe Reader Version XI or later   



 
 



Materials for Special Project 

Handouts for vendor 
 

 Vendor Alert 2016-01 
 

 WIC Authorized Food List Shopping 
Guide, effective March 28, 2016 

 

 Major Food Changes Flyer 
 

 Vendor Contact & Resource List 



Materials for Special Project 

Tools for LVL Use – Do Not 
Distribute to Vendors 
 

 Sample WIC Food Instruments     
(LVL reference tool only) 

 

 New Foods FAQ                          
(LVL resource/online referral) 

 



Vendor Alert 2016-01 

 Notification of revised WIC 
Authorized Food List Shopping Guide 
(WAFL SG), effective March 28, 2016 

 

 Major Food Changes flyer to use for 
reference 



Vendor Alert 2016-01 
 

 English and Spanish versions of the 
WAFL SG will be mailed to vendors 
starting March 1st 

 

 Food Instruments will include SG date 
reference in the “What to buy” section 

 

 LVLs will provide in-store support 
 

 Contact information for questions 



New WAFL SG – March 28, 2016 

































































Major Food Changes Flyer 



Vendor Contact & Resource List 



Sample WIC Food Instruments 



Sample WIC Food Instruments 



Sample WIC Food Instruments 



Sample WIC Food Instruments 



Sample WIC Food Instruments 



FAQs about the WAFL SG 

Accessible from the WIC Home Page 
 

WIC Authorized Foods  
 Authorized Foods and Shopping Guide  
 

Changes to the California WIC 
Program 

  Frequently Asked Questions about the 
  Authorized Food List Shopping Guide 
  
 



Questions 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiMg4f_8azKAhVK6GMKHW5DB7kQjRwIBw&url=https://twitter.com/quirieelaine?lang%3Dcs&bvm=bv.112064104,d.cGc&psig=AFQjCNEQR3O8VubyERwVY9WBD9Pg8PcdSQ&ust=1452984176030869


Project Timeline 

Activity Date 

LVL Training February 16 - 18 

Initial Visits Begin March 1 

LVL Bi-monthly Webinar and Check-in March 16 - 17 

New WAFL SG Release  
Initial Visits Continue 

March 28 

Follow-up Visits Begin April 4 

LVL Bi-monthly Webinar and Check-in May 11 - 12 

Scheduled End of New WAFL Special Project June 30 



Communicating with State LVL 

 Send Completed Special Project 
Tracking Logs  

 Questions about vendor assignment 
 

     LVLTAReports@cdph.ca.gov 

 General Questions 
 

     WICLVL@cdph.ca.gov 



Questions and Comments 



Thank you for participating today! 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjznOje1rnKAhWDLmMKHQTCD3gQjRwIBw&url=http://www.clipart-box.com/cliparts/EAIEYAg1p92091a3c/&psig=AFQjCNG-N8xQv8jfsYUPQvHNBuPenN_YNA&ust=1453423417439049

