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CDPH Emergency Information Hotline - 1 (888) 273-4431

In the event of a major emergency or a disaster affecting a CDPH office, employees can
receive instructions and guidance subsequent to an emergency (e.g., return to work
messages). The Department’s Emergency Information Hotline routes to three (3)
regional messages that include information as it relates to CDPH and the current
situation within a specific region. The regions are as follows:

. Press 1 for the CDPH Inland Region, which includes: Bakersfield, Chico, Elk
Grove, Fresno, Redding, Sacramento, West Sacramento, and Stockton.

. Press 2 for the CDPH Coastal Region, which includes: Daly City, Monterey,
Richmond, San Jose, and Santa Rosa.

. Press 3 for the CDPH Southern Region, which includes: Anaheim, Brea,
Carpinteria, Gardena, Granada Hills, Long Beach, Los Angeles, Nipomo, Ontario,
Oxnard, San Bernardino, San Diego, Santa Ana, and West Covina.

During periods when there is nothing to report, the message will indicate “Currently all
CDPH (specific region) facilities are open and ready for business during normal working
hours. Please remember that this service will be updated whenever an emergency
situation arises at any CDPH (specific region) facility. Thank you for calling the
California Department of Public Health Emergency Information Hotline.”

In addition to the CDPH Emergency Information Hotline, all programs are to maintain
effective emergency communication and notification procedures. Emergency
Notification Telephone Trees are to be established and continuously maintained. The
telephone tree is to remain confidential and will consist of names, office, and home
telephone numbers. Please keep one list in a safe place at work and another copy at
your home so it is easily accessible.

If you have any questions regarding emergency procedures, please contact CDPH
Health and Safety Unit at (916) 650-6411 or via e-mail at: Health@cdph.ca.gov .
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