[image: image1.jpg]VACCINES tor CHILDREN
CALIFORNIA







October 15, 2007


                                                                                                                                                              
IMPORTANT MESSAGE





�





Scheduled Interruption of VFC’s Call Center Upgrade





Dear VFC provider, 





The Vaccines for Children (VFC) Program is the process of upgrading its existing phone system in order to enhance our Call Center’s performance and better meet the needs of enrolled providers.





As a result of this upgrade, the VFC Call Center will be temporarily unavailable from Friday October 19th thru Wednesday October 24th, 2007.  We will return to normal operations on Thursday October 25th, 2007. 





Please note that our FAX lines will remain open during this period.  VFC will continue to accept and process faxed VFC vaccine orders.  





Our Program remains committed to providing you with a high level of service through our Customer Service Call Center and apologize for this short interruption and any inconvenience this may cause you.    





For additional information please visits our website at: www.vfcca.org.





Thank you!!!








California Department of Health Services


Immunization Branch


Vaccines for Children (VFC) Program


850 Marina Bay Parkway


Richmond, CA 94804





Toll Free Phone:


877-2GET-VFC (877-243-8832)





Toll Free Fax: 


877-FAXX-VFC (877-329-9832)
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