Hospital Survey on Patient Safety

Instructions

This survey asks for your opinions about patient safety issues, medical error, and event reporting in your
hospital and will take about 10 to 15 minutes to complete.

If you do not wish to answer a question, or if a question does not apply to you, you may leave your answer blank.

o An “event” is defined as any type of error, mistake, incident, accident, or
deviation regardless of whether or not it resu/tsin patient harm

o “Patient safety” is defined as the av01dance and prevention.of patient il /njur/es
or adverse events resulting from the processes of health care delivery. '

SECTION A: Your Work Area/Unit

In'this survey, think of your “unit” as the work area, department, or clinical-area of the hospital where youspend
most of your work time or provide most of your clinical services.

What is your primary work area or unit in this hospital? Select ONE answer.

[] a. Many different hospital units/No specific unit

[ b. Medicine (non-surgical) “COhn. Psychiatry/mental health [ n. Other, please specify:
[ c. Surgery ‘ [[] i. Rehabilitation
[ d. Obstetrics -~ ;. Pharmacy
O e. Pediatrics EI k. Laboratory
_ EI f. Emergency department I:I l. Radiology'

[ g. Intensive care unit (any type)  [] m. Anesthesiology

Please mdncate your agreement or disagreement with the following statements about your work area/unit.

Strongly - Strongly
Disagree Disagree Neither Agree Agree
Think about your hospital work area/unit... v v v v v
1. People support one another in this unit .............. e |:|1 Dg |:]3 D4 Ds
2. We have enough staff to handle the workload..............cccocevvvevveerereriennns 14 1 s O Os
3. When a lot of work needs td be done quickly, we work together as a
team 10 get the WOTK dONE .......ooviiveeierieeecece ettt [ WP L L4 Ls
4. In this unit, people freat each other with respect.......... s 4 P s A s

5. Staff in this unit work longer hours than is best for patient care............... |:|1 [:|2 |:]3 |:|4 D5 :



SECTION A: Your Work Area/Unit (continued)

OVET AN OVET ..ottt e et s e e e e e e eaeeaeaeeeaaeaeeaaaaens

Strongly Strongly
Disagree Disagree Neither Agree Agree
Think about your hospital work area/unit... v v v v v
8. We are actively doing things to improve patient safety ...............c.coo...... 14 1, Os [a Os
7. We use more agency/temporary staff than is best for patient care............ 4 1, O O [Cs
8. Staff feel like their mistakes are held against them ............cocovvveeevvcvveren, [ O, O Os Os
9. Mistakes have led to positive changes here..........cccoocviviiiiiciinicnncene, D{ |:|2 EI3 D4 |___|5
10. ltis just by chance that more serious mistakes don’t happen around
hereJ ........ y ................ ' p .......................... Ll - Os [ Ls
11. When one area in this unit gets really busy, others help out..................... 14 O O O s
12. When an event is reported, it feels like the person is being written up, -
NOt the PrOBIEM .....uiiiiie e Eh Mk D3 D"’ , D5
13. After we make changes to improve patient safety, we evaluate their '
EFfECHIVENESS ...ttt san e enensans L DZ, Ls L L
14. We work in "crisis mode" trying to do too much, too quickly ................... 4 P O [Os s
15. Patient safety is never sacrificed to get more work done .............cc........... 4 1, s O s
16. Staff worry that mistakes they make are kept in their personnel file ......... 4 1 Os [ s
~ 17. We have patient safety problems in this Unit ................ccoeeevervvvrrosninne, S P P O O Os
18. Our procedures and systems are good at prevehting errors from :
happening .......... ettt ettt L1 mE Os Ll Ls
SECTION B: Your Supervisor/Manager
'Please indicate your agreement or disagreement with the following statements about your immediate
supervisor/manager or person to whom you directly report.
Strongly ‘ Strongly
Disagree Disagree Neither Agree Agree
v A4 v A v
1. My supervisor/manager says a good word when he/she sees a job :
done according to established patient safety procedures ........................ Ls O Os [ D
2. My supervisor/manager seriously considers staff suggestions for
improving patient safety ............. ettt ettt Ll L O D“‘ Cls
3. Whenever pressure builds up, my supervisor/manager wants us to
work faster, even if it means taking ShOMCULS...........occoeevevrveieievereeeias my [ Os [ ML
4. My supervisor/manager overlooks patient safety problems that happen
y Sup g P yp PP 3 O Os O O



SECTION C: Communications

How often do the following things happen in your work area/unit?

Some- Most of
Never Rarely times the time Always
Think about your hospital work area/unit... v v, v v v
1. We are given feedback about changes put into place based on event '
TEPOMES ...l veee et es ettt eee e ees et v s en s s s st s e sssassensetesassese s s eseseseres LI P s O s

2. Staff will freely speak up if they see something that may negatively
BffECE PAHENE CAE ...ttt ens e DT P Os [ Ll

3. We are informed about errors that happen in this Unit .........c.oceeereieeinens 4 0. O s Os
4, Staff feel free to question the decisions or actions of those with more
: a scisions O 0O 0O O O
AUENOTIEY Lot e
5. In this unit, we discuss ways to prevent errors from happening again ...... 14 1 s Cls s

8. Staff are afraid to ask questions when something does not seem right.... [ 1. s [ s

SECTIQN D:”Frequency of Even@ Repgfted

In your hospital work area/unit, when the following mistakes happen, how often are they reported?
Some- Most of
Never Rarely times thetime Always
. v v \4 \4 v
1. When a mistake is made, but is caught and corrected before affecting
the patient, how often is this rePOtEA?...........ccovvvevvereersrsreresserereenenens P - s [ s

2. When a mistake is made, but has no potential to harm the patient, how .
Often is this rePOMEA? ........ccveveve e e es e R Y . Os [ L

3. When a mistake is made that could harm the patient, but does not, -
hOW OftEN IS this FEPOMEAT ..........evoreeeeeeeeeeveeseeseeeseeereeeeseeemsesse s L O O O« DO

SECTION E: Patient Safety Grade

Please give your work arealunit in this hospital an overall grade on patient safety.

O - [ O g L]
A B Cc . D ' E
Excellent Very Good Acceptable Poor Failing

SECTION F: Your Hospital

Please indicate your agreement or disagreement with the following statements about your hospital.

Strongly Strongly
: . Disagree Disagree Neither Agree Agree
Think about your hospital... v v v v v
1. Hospital management provides a work climate that promotes patient
safelst)y..............sjJ ............ p ............................................. p ............... p ................ L L. Os L. Os
2. Hospital units do not coordinate well with each other............cccceovvvvvenn.n. I:h Dz D3 |:|4 I:]5
3. Things “fall between the cracks” when transferring patients from one '
UNIEEO BNONEE oo ee e eee s s eer s e s e s e L L Os O s
4. There is good tion among hospital units that need to work
good coopera g nosp L4 0. O O« Os

BOGEENET oo e e



