Food Stamp Outreach Tools
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The Food Stamp Program is the nation’s first line of defense against hunger. These tools, for food stamp outreach workers, nutrition educators promoting food stamps and potential clients, are intended to improve access to food stamps.

Food Stamp Information Line: 1-877-847-3663
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The Food Stamp Information Line is a statewide, toll-free phone number that allows callers to find out more about food stamps and how to apply in their county of residence. This pilot began in 2006 and allows county food stamp offices to determine where calls from their counties are sent; counties can choose between their food stamp office, a trusted community partner (e.g., a food bank or 2-1-1), the statewide call center, or a prerecorded message. In many counties, callers are able to speak to live operators when they call the Food Stamp Information Line.  For more information about the Food Stamp Information Line, please visit http://www.myfoodstamps.org/InfolineStats.html. 
http://MyFoodStamps.org

[image: image3.png]Food Stamps California - Mozilla Firefox

Ele Edt Vew Hgtory Bookmarks Toos Help

@ D @ O B O

B

CALIFORNIA:
ASSOCIATION
oF FOOD BANKS

A

~i

New Video About Food Stamps

Re———— Welcome to www.myfoodstamps.org.

Funding For Outreach

Outr each Ess entials
m 4aClick Here To Apply for Food Stamps

FSP In The llews.

Research and Stats

About this Site California Association of Food Banks (CAFB) and the Congressional Hunger Center present
www.myfoodstamps.org, a comprehensive resource for outreach workers, food assistance advocates and
potential program clients in California. Click here for more information about this collaborative effort.

Contact Us

The Food Stamp Program is a federal government nutrition program, like WIC and School Meals. People

may be eligible to receive food stamp benefits whether or not they are working or have children. The
average amount of benefits received per household is $200 per month and benefits are now distributed
using the Food Stamp Advantage Card (shown below), that works just like a bank card or a debit card.
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Visit http://myfoodstamps.org to learn about how and where to apply for food stamps in your county, food stamp outreach strategies, eligibility rules, and new research and statistics. This website was created through a partnership between CAFB and the Congressional Hunger Center.
Look for the Spanish version of this website in February 2008 at http://www.misalimentos.org. 
Food Stamps Application and Screening Tool

[image: image4.emf]The Food Stamps Application and Screening Tool (FAST) allows community-based organizations to prescreen their clients for food stamps, assist clients with filling out the application, and track client follow-up. FAST also prints a confidentiality waiver and next steps flyer. Additionally, based on the client’s ZIP code, FAST provides the closest food stamp office location. 
Visit http://www.myfoodstamps.org/FSOTraining.html to become a register FAST user or contact Jessica Bartholow at CAFB (jessica@cafoodbanks.org and 510-272-4435). 

These tools were developed through partnerships between the California Association of Food Banks (CAFB) and California Departments of Public Health and Social Services, county food stamp offices, and several community-based organizations. For more information on California’s food stamp outreach program, contact Stephanie Nishio at stephanie.nishio@cdph.ca.gov or 916-449-5318.

Funded by the U.S. Department of Agriculture Food Stamp Program, an equal opportunity provider and employer, through the Network for a Healthy California. For information about the Food Stamp Program in California, please call 1-877-847-3663.

