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CALIFORNIA NUTRITION NETWORK FOR HEALTHY, ACTIVE FAMILIES AND

CALIFORNIA 5 A DAY—FOR BETTER HEALTH! CAMPAIGN
Key Findings From

Fruits and Vegetables and Physical Activity at the Worksite:
Business Leaders and Working Women Speak Out on Access and Environment
Research:

This report takes findings from interviews and focus groups with business leaders and low- and middle-income female workers throughout California and suggests ways for businesses and policymakers to improve access to fruits and vegetables and physical activity at the workplace in order to help employees eat 5 to 9 servings of fruits and vegetables and engage in at least 30 minutes of physical activity every day.  
Purpose:

· To identify the type of unhealthy behaviors that affect employees; determine what is being done at worksites to improve the health of employees; understand why certain businesses have programs designed to improve the health of employees; understand why certain businesses do not have health programs for employees; and identify ways to increase fruit and vegetable consumption and physical activity at work.
· To identify barriers to healthy eating and physical activity at the workplace; and examine factors that would encourage employees to eat more fruit and vegetables and do physical activity at work. 
Method:

From August through October 2002, the California 5 a Day Worksite Program conducted telephone interviews with a sample of 40 business leaders who were selected at random from a comprehensive database of public and private companies in California. The business leaders were chief executive officers, directors of benefits administration, human resource managers, controllers, and chief financial officers.  They were employed in a variety of businesses, including service, manufacturing, wholesale/retail, agriculture, construction, transportation, insurance, communications, and utility. In addition, four focus groups were held in San Jose and Los Angeles with business leaders from small- and medium-sized businesses that had less than 500 employees and four more were conducted with leaders from large-sized business that have more than 500 employees.
To provide a complete picture of what needs to be done in California worksites to improve fruit and vegetable consumption and physical activity, a total of 12 focus groups were conducted in Oakland and Los Angeles with low- and middle-income working women.  Four groups were conducted with Spanish-speaking low-income female workers; four with low-income female workers of mixed ethnicity, which included African American, Anglo, Asian, and English-language dominant Latinas; and four with middle-income female workers of mixed ethnicity who spoke English as their primary language.  Eight to 10 working women from various occupations were recruited and participated in each focus group.  The low-income groups included women with an annual household income of less than $20,000.  Middle-income groups included women with an annual household income of $20,000 to $50,000. 
Results:

· The top four unhealthy behaviors that affect employees, according to business leaders, are smoking (58 percent), lack of physical activity (38 percent), poor diet (28 percent) and overweight (10 percent).

· 50 percent of the business leaders stated that their worksites had programs that were intended to promote good health. The most common offerings were health screenings, health fairs, and flu vaccinations.  Business leaders offered these programs to maintain healthy, happy employees and to show employees that management cares about them. 

· The 50 percent of business leaders who did not have health promotion programs at their worksites suggested that such programs were not seriously considered because they were seen as too costly and/or employees were not interested in participating.  However, almost all of these leaders 
(88 percent) believed that there were benefits to offering worksite health promotion programs.  The most common benefits included improvements in employee productivity, reduced illness-related absenteeism, and lower employee heath care costs.
· When the leaders were given a list of worksite policies and were asked about whether or not they thought each policy could be accepted and promoted by their management team, 75 percent supported the idea of making healthy foods available at worksite cafeterias, vending machines, and at other food access points. 

· 47 percent were also in favor of providing incentives for walking, making fitness facilities and equipment available, and providing flexible work schedules to accommodate more physical activity among employees. 

· During the focus groups with working women, participants generally described their worksites as very unhealthy—lacking basic, healthy foods and physical activity opportunities.

· During the focus groups with working women, participants offered many good, low-cost ideas on how to improve the health of their worksites.  They suggested that tasty, affordable, and healthy foods be made readily available in vending machines, catering trucks, and worksite cafeterias and during meetings, potlucks, and other workplace gatherings.  They also suggested that employees should organize walking clubs and encourage each other to be physically active during breaks.

Recommendations
Improve access to healthy foods at workplaces:
· Assure that foods served at meetings are nutritious. Replace doughnuts, coffee, and sodas with 100 percent fruit or vegetable juice, fruits, vegetables, and whole grain bagels as standard fare for meetings.
· Provide large baskets of fresh fruits and/or vegetables for employees to eat throughout the day.
· Work with catering trucks to encourage them to offer low-cost healthy choices, with an emphasis on fruits and vegetables 
· Establish an on-site or neighborhood farmers’ market at a workplace or among several workplaces in collaboration with a group of employers.
· Provide appealing menu options at all workplace foodservices and cafeterias at reasonable prices that meet healthy nutrition standards.
· Provide food choices in vending machines that meet healthy nutrition standards.  These can include fresh, canned and dried fruits, 100 percent fruit or vegetable juice, plain or mixed nuts, lowfat bagged snacks, nonfat yogurt and milk, salads, etc. 

Improve access to physical activity at workplaces:
· Provide time for physical activity during breaks, meetings, and lunchtime. Make space available for physical activity.  Some employers offering scheduled activity breaks for all employees have reported excellent results in reducing health care, workers’ compensation, and disability costs.
· Offer on-site gyms and reimbursement for facility memberships off-site. Combine with incentives, encouragement, and workplace cultures that support their use. 

· Offer financial incentives for employees who walk, ride a bike, take public transit, or carpool to work.

· Locate workplaces in safe walking distance to dining, shopping, and public transit.

· Provide lockers and showers; and offer safe, secure, and free bike storage.

· Design open, accessible, attractive stairways prominently located closer to lobbies and foyers than elevators and escalators.

Foster supportive work environments that encourage healthy lifestyle choices:
· Emphasize healthy eating and physical activity are worthwhile core values of an organization that lead to greater health, vitality, and productivity while helping to reduce costs.  As part of these core values, employers and employees can work together to assess workplace environments and cultures for their support of healthy eating and physical activity and determine ways in which they can be improved.
· Offer team-based, low- or no-cost programs for nutrition and physical activity promotion characterized by an environment of friendly competition with recognition for group and individual achievements.

Establish public policies that bolster health promotion efforts at worksites:

· Create reasonable liability waivers to protect workplaces and other institutions that provide time, facilities, equipment, or support for physical activity from frivolous lawsuits stemming from activity-related injuries.

· Establish foodservice policies in all public buildings such that at least 50 percent of the food served meets guidelines for healthy food choices.

· Set standards for new construction of workplaces so that their facilities will encourage physical activity, and advocate for local building codes and laws that support healthy workplaces.
· Work with insurance companies to offer premium breaks for employers on a sliding scale based on their preventive health and wellness initiatives.

· Offer pre-tax, flexible spending options to enable employees to pay for eligible health- and wellness-related expenses on a pre-tax basis.

Funding: 

Funding for this research was provided by the Preventive Health and Health Services Block Grant of the Centers for Disease Control and Prevention and the United States Department of Agriculture’s Food Stamp Program, an equal opportunity provider and employer, helping limited income Californians buy more nutritious foods for a healthier diet.
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