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Approximately half of potentially 
eligible California residents are not 
participating in the Food Stamp 
Program.

Why Outreach Efforts?

Community Outreach         
Effects to Community

Source: Alexis Fernandez, California Food Stamps Characteristics Report, California Food 
Policy Advocates, February 2010. 



2007 Food Stamp Participant Rates 
for States

Source: Produced by Mathematica Policy Research, for the Food and Nutrition Service, United 
States Department of Agriculture, November 2009. 
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Food Security

Percent of U.S. households food secure

Source: Mark Nord, Margaret Andrews, and Steven Carlson, Household Food Security in the United 
States, 2008, Economic Research Service, United States Department of Agriculture, November 2009.

Food secure—These households had access, at 
all times, to enough food for an active, healthy 
life for all household members. 



Food Security & Economics

Source: Kaiser State Health Facts, statehealthfacts.org, April 14, 2010

California United States
"February 2010" 12.5% 8.2%
"February 2009" 10.2% 9.7%

January 2009-2010 23.6% 22.4%

Unemployment Rate

Monthly Food Stamp Percent of Change



County Food Stamp 
Participation Rate

2008 Food Stamp 
Participant Rates for 

Counties

Source: Tia Shimada, Measuring County Food Stamp Performance 2008: 
The Program Access Index, California Food Policy Advocates, February 
2010.  

State Average: 45.5%



Community Outreach         
Effects to Community

• The Food Stamp Program helps 
families:

• Supplement their food budget

• Alleviate hunger and malnutrition

• Buy healthier foods at:

• Local markets

• Farmers markets

• Purchase seeds and plant starts



• The Food Stamp Program helps 
communities:

• Better nutrition and health for families

• Brings federal funds into the community

• Assists food banks and other community- 
based organizations maximize resources 

Community Outreach         
Effects to Community



Maslows-Hierarchy  of Needs

Community Outreach         
Effects to Community



• California Center for Rural Policy has 
associated food insecurity to the 
following poor health outcomes:
• Obesity
• Diabetes
• Heart disease
• High blood pressure
• Depression
• Poor cognitive, academic & psychosocial 

outcomes

Community Outreach         
Effects to Community

Kali Patterson and Jessica Van Arsdale, MD, MPH, Investigating Very Low Food Security in the 
Redwood Coast Region, California Center for Rural Policy: May 2008 Research Brief.



Community Outreach         
Effects to Community

Source: Evonne M. Silva & Tia Shimada, 2010 Nutrition and Food Insecurity Profiles: A 
Snapshot of Nutrition and Food Insecurity Across California, February 2010.



Food Stamp Forum North  
May 2009

Community Outreach 
Approaches & Strategies



Community Outreach 
Approaches & Strategies

Promising Practices
• Community education
• Partnership for community education
• Outstationing
• Outreach in partnership with retailers & other 

government programs
• Using media
• Informational materials
• Technology
• Utilize community application assistors and reduce 

application barriers
United States Department of Agriculture Food Stamp/Supplemental Nutrition Assistance 
Program Outreach Coalition, Power Point Presentation: Promising Practices Food Stamp Program 
Outreach. 



Community Outreach 
Approaches & Strategies

Promising Practices
• Customer service-friendly office procedures
• Outreach at community events
• Outreach at schools
• Outreach for specific populations 
• One-stop shopping 
• Utilizing sensitive approaches
• Town hall, round table, task force approaches 
• Increase awareness of the Food Stamp Program
• Tailor outreach to specific community groups
• Educate community on new regulations

United States Department of Agriculture Food Stamp/Supplemental Nutrition Assistance 
Program Outreach Coalition, Power Point Presentation: Promising Practices Food Stamp Program 
Outreach. 



Highlights of the Humboldt County Food 
Stamp (FS) Strategic Plan

• Oversight by Food Stamp Task Force

• Community based trainings

• FS screening and referral process

• FS applications on the Mobile Engagement Vehicle

• Nutrition focused not welfare focused

• Media campaign

Community Outreach 
Approaches & Strategies



Community Outreach 
Tools

Community training done by social 
services/food bank/public health– 
targets specific populations:

• Public Health Field Nurses
• Senior centers
• Family resource centers/geographic locations
• Foster youth
• Housing & Homeless Coalition
• The Job Market



Humboldt Food Stamp Screening Tool

• Collects basic information to determine if there is 
potential eligibility for food stamps

• All clients have the right to apply and be 
interviewed even if they appear ineligible

• Rely on community based organizations to use the 
screening tool

• Available in English and Spanish

Community Outreach 
Tools



Community Outreach 
Tools



Community Outreach 
Tools



Community Outreach 
Tools

Media Campaign

• Nutrition vs. Welfare Program

• New federal program name change– 
Supplemental Nutrition Assistance Program 
(SNAP)

• “Bring A Million $ to Humboldt” campaign



• Streamlining
• One-e-Application

• On-line application
• C 4 Yourself

• Screening or self-assessment tools
• Eligibility screening tools

• USDA SNAP Pre-Screening Tool

• Benefit Calculators
• Humboldt County Self-Sufficiency Calulator

Community Outreach 
Food Stamp Access Tools



Community Outreach Tools 
Streamlining

One-e-App & Food Stamps
Web-based system that streamlines the enrollment 

process to public-sector health programs  

• One-e-App provides for a one-stop approach to enrollment 

• February 2010, Humboldt County implemented a food 
stamp application component to its One-e-App 

• Allows community-based partners to simultaneously screen 
and enroll families for Medi-Cal, Healthy Kids and Food 
Stamp Programs



• Food stamp 
application is 
populated with 
information taken 
from a family’s 
health insurance 
enrollment

• Applications are 
then turned over to 
the Social Services 
Branch for final 
granting

Community Outreach Tools 
Streamlining

One-e-App 



C 4 Yourself 
Access to Benefits Simplified

• C 4 Yourself is an online application system that 
allows residents to apply for public assistance 
benefits
• Food and nutrition
• Cash assistance
• Medical 

• This is a secure website and all information will be 
private and safe

Community Outreach Tools  
On-line application



Access to benefits simplified

Community Outreach Tools  
On-line application



Community Outreach Tools 
Eligibility Screening

USDA SNAP Pre-Screening Tool

• This tool asks users questions about their income 
and household circumstances

• Informs users of potential eligibility based on input

• Powerful tool to those dubious about their eligibility

• Provides information to nearest office to apply for 
food stamps



Community Outreach Tools 
Eligibility Screening

USDA SNAP Pre-Screening Tool



Community Outreach Tools 
Benefit Calculators

Humboldt County Self-Sufficiency Calculator

• This tool asks users questions about their income 
and household circumstances

• Informs users of potential eligibility and actual dollar 
amounts expected for applicable benefit programs 
based on input

• User friendly and simple to understand

• Provides detailed application instructions and referral 
to the appropriate local agency for each potential 
benefit program



Community Outreach Tools 
Benefit Calculators

Humboldt County Self-Sufficiency Calculator



• Community partners are essential to 
our outreach efforts

• Provide clients with information about 
the Food Stamp Program

• Share the nutrition message
• Assist the client in completing the 

screening and application for benefits

Community Outreach   
Partners



Community Outreach         
Partners



Community Outreach 
Partners



Food Stamp cases in 
Humboldt County

Humboldt County Food Stamp Program    
Application Trend Data

Source: County of Humboldt, Department of Health & Human Services, 
Integrated Progress & Trends, (February 2010) R=0.7786
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Food Stamp cases in 
Humboldt County
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Source: Humboldt County State Report DFA 256 - Food Stamp Program 
Participation and Benefit Issuance Report (February 2010)

Humboldt County Food Stamp Household Count   
February 2009 to February 2010



Who is eligible 
Basic Eligibility Standards:

• Households–people who purchase and prepare 
food together

• Resident of the county
• Have a valid Social Security Number
• U.S. citizen or qualified immigrant
• Statewide Fingerprint Imaging System (SFIS)
• Income and resource limits
• CalWORKs households are categorically eligible
• SSI/SSP “not” eligible
• Expedited Food Stamps
• Must provide documents to grant case



Who is eligible

HOUSEHOLD
SIZE

MAXIMUM
GROSS
INCOME 

MAXIMUM
NET INCOME

MAXIMUM
ALLOTMENT

ELDERLY & 
DISABLED 

MAX GROSS 
INCOME 

1 1174 903 200 1490

2 1579 1215 367 2004

3 1984 1526 526 2518

4 2389 1838 668 3032

5 2794 2150 793 3547

6 3200 2461 952 4061

7 3605 2773 1,052 4575

8 4010 3085 1,202 5089

Maximum Income and Household Allotments

Source: All County Letter No. 09-12, State of California-Health & Human 
Services Agency, Department of Social Services, February 27, 2009.



Recent Changes to Food Stamp rules 

Recent Changes to Food Stamp rules:

• Resources of families with minor children exempt
• Face to face application & recertification interview 

requirement waived for all-June 2009 to May 2013
• ABAWD rule suspended-April 2009 to September 

2010
• Weekly supplemental Unemployment Insurance 

Benefit (UIB) authorized by ARRA excluded as 
income

• 2010 Census income excluded as earned income   

All County Letters issued by State of California-Health & Human Services 
Agency, Department of Social Services.



Electronic Benefit Transfer (EBT)
• Food stamp coupons discontinued
• Safer, non–discriminatory, convenient
• Reduces stigma
• Works like a debit card
• Balance is printed on                                        

store receipts

How the Program is Accessed



Electronic Benefit Transfer (EBT)

How the Program is Accessed



Community Outreach                
American Recovery & Reinvestment 

Act (ARRA)
Temporary Assistance for Needy Families 
Emergency Contingency Fund (TANF-ECF) 

Short-Term Non-Recurrent Benefits

Categories of Assistance:

Source: All County Letter No. 10-22, State of California-Health & Human Services Agency, 
Department of Social Services, April 19, 2010.

• Nutrition
• Food boxes
• Food vouchers

• Housing
• Utilities
• Employment support



Goals of Newly forming Humboldt Food 
Policy Council by California Center for Rural 

Policy 
• Provide a forum for discussion & bring stakeholders 

together regarding our local food systems
• Examine how Humboldt’s food system operates & how 

well it is serving the community’s needs
• Develop ideas & recommendations for improvement 

through public policy changes
• Other goals include:

• Education of officials & the public
• Building partnerships & coordination between existing 

programs

Community Outreach      
Partners



Community Outreach      
Partners

Humboldt Community for Activity and 
Nutrition (Humboldt CAN)

• Humboldt CAN was formed in 2007

• Established a “Call to Action” for County

• Adopted the Humboldt Partnership for Active 
Living (HumPAL) indicators of community health

• Indicators are measurable goals which can be 
used to organize and motivate residents to 
improve health

• Social marketing campaign



Community Outreach      
Partners

Humboldt Healthy Communities Challenge:

A Call to Action

Eat Well, Get Moving, Feel Good

Goal 1 Goal 2 Goal 3 Goal 4 Goal 5 Goal 6

Increase Physical 
Activity Levels of 

Adults

Increase Physical 
Activity Levels of 

Youth
Improve Healthy 
Eating of Adults

Improve Healthy 
Eating for Youth

Increase Adult's 
use of Active and 

Public 
Transportation

Increase Youth's 
use of Active and 

Public 
Transportation

Take the pledge



Food Stamp Outreach

Questions:



Food Stamp Outreach

Resources:
US Department of Agriculture: 
http://www.usda.gov/wps/portal/usda/usdahome
California Food Policy Advocates: http://www.cfpa.net/
California Center for Rural Policy: http://www.humboldt.edu/~ccrp/
Food Research and Action Center: http://www.frac.org/
California Association of Food Banks: http://www.cafoodbanks.org/
Community Food Security Coalition: http://www.foodsecurity.org/
California Department of Public Health-Food Stamp Outreach: 
http://www.cdph.ca.gov/programs/cpns/Pages/FoodStampOutreach.aspx
California Department of Social Services-Food Stamp Programs:
http://www.dss.cahwnet.gov/foodstamps/
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