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This presentation draws from the
iIdeas, hard work, and expertise of
many community residents and
Alameda County Public Health
Department and Berkeley Media
Studies Group staff and partners.




 Research on news coverage of public
health issues

 Media advocacy training and strategic
consultation for community groups and
public health advocates

* Professional education for journalists



Why focus on health equity?

Health inequities are “differences in
health which are not only unnecessary
and avoidable but, in addition, are
considered unfair and unjust.”

-Margaret Whitehead

Department of Public Health
University of
Liverpool
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/ things advocates should know when

communicating about health equity

1.

w N
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We have to know what we want to change
Communication should be incorporated from the start
Effective communication is collaborative —and flips the
script on power

Logic alone won’t win the day

We have to talk about racism and white privilege
There are low-cost ways to integrate communication
iInto our work

We can all take steps to improve our communication
every day
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/ things advocates should know when

communicating about health equity

1. We have to know what we want to change
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You can’t have a media strategy
without an overall strategy.



Message Is Never First

 What do you want to change?
 How will you change it?
 Why do you want it to be changed?



Layers of Strategy

* Overall strategy
 Media strategy
 Message strategy

« Access strategy



Developing Strategy

 What is the problem or issue?



Developing Strategy

 What is the problem or issue?

 What is the solution or policy?



Developing Strategy

 What is the problem or issue?

 What is the solution or policy?

 Who has the power to make the
necessary change?



Developing Strategy

 What is the problem or issue?

 What is the solution or policy?

 Who has the power to make the
necessary change?

 Who must be mobilized to apply the
necessary pressure?



Developing Strategy

 What is the problem or issue?

 What is the solution or policy?

 Who has the power to make the
necessary change?

 Who must be mobilized to apply the
necessary pressure?

 What do the targets need to hear?

SRS



Components of a Message

e Statement of concern
What 's wrong?

 VValue dimension s ——
Why does it matter?

 Policy objective
What should be done?
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Message Strategy

« Message: what we say
« Messenger: who says it
e Target: who we want to hear it
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Health Departments

Researchers

Foreclosures Are Making People Sick

REBUILDING
NEIGHBORHQODS,
RESTORING HEALTH

0 O

Sandra Witt

—_—

New America Media, Video, Text: Viji Sundaram, Video: Mike Siv, Posted: ¢
OAKLAND, Calif. — For 22 days earlier this year, Gilbert Aguilar lived without gas
his one-bedroom rental apartment here in East Oakland. The building went into
the bank that took it over was his new landlord.

“The banks have to be good landlords,” Aguilar, 50, said at a press conference «
Thursday. “They have to make sure that properties are safe and habitable.”

Community Organizations

Community Activists

Authentic Voices
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What can we do?

e Understand how the issue is currently framed.

e Translate individual problem to a social issue.

o Assign responsibility for a policy solution.

Articulate values.

lllustrate the landscape with story elements.

SRS



Putting It Into practice

Issue #20 Struggling to Breathe
http://www.bmsg.org/resources/publications-

main

-
- — y

= Oakland Tribune Op-ed
AN Nittp://www.acphd.org/media/148843/media_por
5 JIPSE, | =% t of oakland 20090420.pdf

_ Struggling
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Op-ed: Port of Oakland commissioners

need to show true leadership

“West Oakland residents and truck drivers are literally subsidizing the transportation
of goods with their health. The price they are payingisin lung cancer, emphysema,
heart attacks, and premature death. There is no need for this.

Cleaner fuels, exhaust emission reduction technologies, and alternative power
systems exist for reducing harmful impacts of maritime shipping

on workers and local neighborhoods alike. The Port of Los Angeles has proactively
addressed air quality; the Port of Oakland can do the same.

The next defining opportunity for the port commissioners to show leadership in
improving air quality and remedy this injustice, will be through the June adoption of
a comprehensive truck management program. This program must include clear
actions, time lines and funding mechanisms to clean up truck emissions. Without
such specifics, it remains unclear what directives the Port is willing to offer local
trucking businesses, which face new state regulations Jan. 1, 2010.”

Authors: Dr. Anthony Iton, Alameda County Public Health Department
Brian Beveridge, community co-chair of Maritime Air Quality Improvement Plan ;iil ALAMEDA COUNTY

Jack Broadbent, executive officer of Bay Area Air Quality Management District PUBLIC HEALTH
DEPARTMENT



Op-ed: Port of Oakland commissioners

need to show true leadership

“West Oakland residents and truck drivers are literally subsidizing the transportation
of goods with their health. The price they are paying is in lung cancer, emphysema,
heart attacks, and premature death. There is no need for this.

What'’s the
problem?
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Op-ed: Port of Oakland commissioners

need to show true leadership

What’s the
solution?

Cleaner fuels, exhaust emission reduction technologies, and alternative power
systems exist for reducing harmful impacts of maritime shipping
on workers and local neighborhoods alike.

The next defining opportunity for the port commissioners to show leadership in
improving air quality and remedy this injustice, will be through the June adoption of
a comprehensive truck management program. This program must include clear
actions, time lines and funding mechanisms to clean up truck emissions.
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Op-ed: Port of Oakland commissioners

need to show true leadership

literally subsidizing the transportation
of goods with their health. The price they are payingisin lung cancer, emphysema,
heart attacks, and premature death. There is no need for this.

The Port of Los A_ngeles has proactively
addressed air quality; the Port of Oakland can do the same.

The next defining opportunity for the port commissioners to show leadership in
improving air quality and remedy this injusj:ice\,

Why does it
matter?



/ things advocates should know when

communicating about health equity

2. Communication should be incorporated from the
start
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/ things advocates should know when

communicating about health equity

3. Effective communication is collaborative —and flips
the script on power
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3. Effective communication Is collaborative

& flips the script on power

Dawn Phillips (left), co-director of programs at Causa Justa, speaks with City Councilwoman Lynette
McElhaney (right) and Paige Kumm at a gathering of heaith, housing and poverty advocates at the
Fruitvale- San Antenie Senier Center in Oakland. Phote: Carlos Avila Gonzalez, The Chrenicle Buy this

photo

TACKLING FORECLOSURE AND
IMPROVING HEALTH THROUGH
LOCAL PARTNERSHIPS,
COMMUNITY ORGANIZING, AND
POLICY CHANGE
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improving-health-through-local-
partnerships-community-organizing-and-
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Dr. Muntu Davis, Directer of the Alameda County Public Health Department, addresses the hundreds of
health, housing and poverty advocates of the dangers of housing displacement and gentrification at the
Fruitvale - San Antonio Senior Center in Oakland, Calif., on Monday, April 7, 2014. The group Causa
Justa released a report on gentrification and poverty done in collaboration with the Alameda County
Public Health Department with over a year's worth of study and data. Photo: Carlos Avila Gonzalez, The

policy-change

http://www.publichealthreports.org/issued

pen.cfm?articlelD=3050

PRACTICE ARTICLES

Addressing the Social Determinants of
Health through the Alameda County,
California,

Kasar W
Pas Winaow, |

Place Matters Policy Initiative

ABSTRACT

In Alameda County, Cabfoma, sigrificant health inequites by racefethnicity,
income, and place persist. Many of the courty’s low-income residents and

<5 of color Ine in communisies that have faced histoncal and curens
it throwgh public policies. This disirvestment sffects community
conditions such as acoess to econamic opportunities, well maintined and
aficrdable housag, high-quality schaals, healthy food, safe parks, and clean
water and a'r. These community conditions greatly affect health. At the invite-
tion of the Joint Center for Political and Economic Studwes’ national Place
Matsers initiative, Alameds County Supendsor Keith Carson's Office and the
Alamada County Public Mealth Department lunched Alameda County Flace
Matsers, an initistive that sddresses community conditions through lacal policy
change. W describe 1 the's creation, activities, palicy successas, and
-
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4. Logic alone won’t win the day
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/ things advocates should know when

communicating about health equity

5. We have to talk about racism and white privilege
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5. We have to talk about racism and

white privilege

LET'S TALK

ABOUT RACE

HOW RACIALLY EXPLICIT MESSAGING
CAN MDVANCE EQDITY

A COMMUNICATIONS GUIDE FOR RACIAL JUSTICE

TALKING
THE

WALK

“iN MY DECADES IN AND ARGUND MEDIA, | CAN'T RICALL A 'NOW 10 BOOK AS SMART AND.
EASY 70 USE. I'M AN 0LD DOG—THIS BOOK TAUGHT ME WEW TRICKS.  —JerF CONEN,
raunaen of FAIR (FAISKESS & ACCuzacy in REFoiowc)

EoiTEpaY
HUNTER CUTTING AND MAKANI TREMBA-NIXON
+ FGREWORD: BY [0HN POWELL

FAIR GAME

A STRATEGY GUIDE FOR RACIAL
JUSTICE COMMUNICATIONS IN THE
OBAMA ERA

Systems Thinking and Race

frectes

(%

The Diversity Advancement Project

THINKING CHANGE:
Race, Framing and the [
What Social Sc:

omversation on Diversity

ehls / hoat

Winning Support for Racial Justice Policies

2THE

sRACE

CONVERSATION

wmFORWARD

JANUARY 3078

mu{m[{_ \
ABOUT

A SEMMARY Of FINBINES
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/ things advocates should know when

communicating about health equity

6. There are low-cost ways to integrate
communication into our work
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6. There are low-cost ways to integrate

communication into our work

You can get there from here...

An occasional paper series from the Social Equity and Oppomunity Forum af i «t Furth Public Health and
the Callege of Urban and Public Affsirs i 2 Further 4 .
' ; Media Advocacy
Lori Dorfman'? and Ingrid Daffner Krasnow!?

B

working upstream

Agwil 2008

Prakiag Thmpht, e upi Toll= Dinemsaing Taetpmally

Jeaeph Gratty, PLD. Culturl Logic LLC
el e, PRD., Cullural Logie LLE

Keywords

sacial justice, upstzeam, framing, agenda setting, news

Prrrtatgy Thimphl, Oty TAl= Ponk s - il Pkl
Lori Doxfimom, Dr.PH., Berkel ey Hetin Stasies. Groap

Larmrence Minlack_ Dr-P.H., Portiend Shehe Lniversity

(%) Portland State
A

be rke @edi%tud ies Communicating About Health Equity:

Showing the Bigger Picture to
,' Build Healthier Communities
July 17, 2014

20th Anniversary Brown Bag Serles

r |
Beyond Sound Bites: E 41___‘

The Role of Power in Communication

Makani Themba PUBLIC . medi . 7 oes ALAMEDA COUNT
September 9, 2013 HEALTH, berkeMP™&tudieszroup £ PUBLIC HEALT
DEPARTMEN




/ things advocates should know when

communicating about health equity

7. We can all take steps to improve our
communication every day
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/. We can all take steps to improve

our communication every day

What’s one step you can take
today to improve how you or
your organization
communicates about health
equity?



Medical
Care

Policy
Makers

Our Vision: Healih Equﬂy
Healthy

Food Everyone in Alameda County, Clean Air

no matter who you are, where you live,
how much money you make, or the color of your skin,
can lead a healthy,
fulfilling, and productive life.

Safe
!‘ _ Neighbor-
hoods

Economic
Justice

. Transpor- |
% tation




o/ ALAMEDA COUNTY
PUBLIC HEALTH
DEPARTMENT

Stay Connected

Facebook:
www.facebook.com/PlaceMatters AC

www.facebook.com/BerkeleyMediaStudiesGroup

Twitter:
@ACPlaceMatters
@BMSG

Place Matters Newsletter: hitp://tinyurl.com/Ipccw2u

Webpages:
www.acphd.org/social-and-health-equity

www.bmsg.org

The California Endowment Health Equity Award Video & Case Study:
http://youtu.be/DFbzadpU4fs

http://www.bmsg.org/resources/publications/health-equity-case-studies-california

Addressing the Social Determinants of Health through the Alameda County, California,
Place Matters Policy Initiative. Public Health Reporis.

http://www.publichealthreports.org/issueopen.cfm?articlelID=3050 d‘g

Katherine Schaff: katherine.schaff@acqov.org




Building a culture of health equity

*Health equity framework
oL_eadership

*Partner capacity



Conclusions

Develop strategy:
« Message Is never first or foremost.
 Know what you want & how to get it.
 Not news for news’ sake.

Frame the debate:
o [|llustrate the landscape.
 Connect your values to solutions.
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