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Chronic Care Plus 
ER Diversion into Housing for Homeless High Utilizer 

Program Impact 



Chronic Care Plus 
Housing: 

• All provided immediate housing 
• 24 out of 38 permanently housed 

 

Medical: 
• All provided medical coordination 
• 95% connected to PCPs 

 

Social: 
• All provided intensive case 

management 
• 92% increased their income 

 

Transportation: 
• Staff accompanied clients to initial 

PCP visit to ensure proper 
connection and advocate for 
client needs 
 

Behavioral Health: 
• 81% connected to mental health 

providers 
• 70% connected to substance 

abuse intervention 
 

 



Peer Programs  
Community Health Workers 
Faith-based Organizations 

Housing Continuum 

Build Relationships & Community 

Housing Navigation & Retention Services 
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