
AIDS MEDI-CAL WAIVER PROGRAM (MCWP)
CLIENT RIGHTS IN CASE MANAGEMENT

Case Management should observe the following rights for all clients:

· The right to be given a fair and comprehensive assessment of his or her health, functional, psychosocial and cognitive ability.
· The right to have access to needed health and social services for which he or she is eligible.
· The right to be treated with respect and dignity.
· The right to self-determination, including the opportunity to participate in developing one’s plan for services.
· The right to be notified of any changes of services, termination of service, or discharge from the program.
· The right to withdraw from the case management program any time.
· The right to a grievance procedure in the event that the client feels his or her rights have been violated, or perceives discrimination or inappropriate treatment.

I have explained the MCWP and the involvement requested of the client.  I have explained the rights of the client for case management services.  I have answered questions about the MCWP asked by the client, or by a responsible concerned persons on behalf of the client, and I have provided a copy of this form to the client.

Client Signature:  ____________________________________________________ 
Date:  __________________

Staff Signature:  _____________________________________________________

Date:  __________________
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