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Overview

The RSR is a reporting requirement for most programs that receive
funding from the HIV/AIDS Bureau (HAB) Ryan White Program. The
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RSR primarily consists of a client data file containing a single record for each Ryan White-eligible client who receive Ryan

White-eligible services, regardless of the actual payer, during the reporting period. The record includes client demographics,

medical data, lab results, and a summary of the services provided, but does not include any identifying information such as

client name or date of birth. For HIV Care Program (Part B) providers, the State Office of AIDS (OA) requires the full year
report (January through December 2015) to be uploaded to the HAB Web Application system by February 19, 2016. The 2015
RSR uses Eligible Scope reporting. For more information, see the "Eligible Scope has Arrived!" article on page 8.

RSR Report Components

The RSR consists of three types of reports:

1) The Grantee Report must be completed by all direct recipients of Ryan White funding. The Grantee who administers the

Ryan White Grant for Part A, B, C, or D is responsible for creating and certifying their report. The Grantee must

manually enter the Grantee Report into HRSA’s Electronic Handbook System (EHB).

2) The Provider Report must be completed by all agencies that provide services funded by any Part of Ryan White. For Part B in

California, this also includes the state-administered HIV Care Program (HCP). Agencies will be able to access their Provider

Report on the HAB Web Application System beginning February 1, 2016. Provider Reports must be entered manually in the

HAB Web Application System by February 19, 2016.

IMPORTANT NOTE

HAB NOW REQUIRES all providers to complete their own Provider
Report and upload their own client-level data.

3) Providers are also required to upload a Client Report, which can be generated by ARIES.

Please be advised that it make take between 4 and 10 minutes to generate the RSR client file in ARIES. Please be patient when

runningthereport.
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If you have specific questions about the RSR data elements or their definitions, please refer to the 2015 RSR Instruction Manual which
is available at https://careacttarget.org/library/ryan-white-hivaids-program-services-report-rsr-instruction-manual.
Other RSR documents and information can also be found on the Target Center website (https://careacttarget.org).

Generating the RSR
To generate the RSR Export for the Client Report:

1) Login to ARIES. Select Compliance under the ‘Reports’ menu on the black navigation bar. Then click on the first report
entitled Ryan White HIV/AIDS Services (RSR) Export (2015). The RSR Export screen will be displayed.

California State Office of AIDS

RSR Export 2015

Agency or Administrative Agency [N EVEET v

[]Aggregate data for Administrative Agency

Reporting Period | 1/1/2015-12/31/2015 v

From B To a1

RSR Validation Report

Include Medical Data
Sort By

Data Elements |All Elements v
_Report> )

2)  Make sure your agency name appears in the Agency or Administrative Agency box. If you only manage one agency, ARIES will
populate that field with your agency name. If you are an ARIES Administrative Agency (AA), the agency dropdown will
include all the agencies you manage; you may run the report for any one agency by selecting it from the dropdown, or you
may run the report for all the agencies you manage by selecting your agency in the dropdown and checking the ‘Aggregate
Data for Administrative Agency’ box. When running the report for multiple agencies, the option to export the RSR Client
Report as an XML file is not available (only individual agencies can submit the data file to HAB).

3) Next, select the report parameters for the report period. The 2015 RSR Reporting Period (1/1/2015 — 12/31/2015) should
appear in the Reporting Period box. If it does not appear, click on the down arrow in the box next to Reporting Period and
select 1/1/2015-12/31/2015.

4)  Make sure that the appropriate selections are made for the RSR Validation Report section (see below). If you are a medical
provider (i.e., you were funded by Ryan White to provide Outpatient/Ambulatory Medical Care), select Yes in the Include
Medical Data box. If you are not a medical provider, select No for this option. Use the Sort by dropdown field to select
whether you want to sort by Client or Data Element. Sorting by client will list the alerts, warnings, and errors for all data
elements that may need attention by client. These data elements will be listed together in one row or cell. Sorting by Data
Element in the report will list each data element that triggers a validation in separate rows or cells for each client. This
format allows you to export the information to Excel and sort by data element. Selecting Client may be helpful for those
agencies that have one staff person enter all data for a client. Selecting Data Element may be helpful for those agencies
that assign a particular staff person to enter specific data elements such as lab tests, demographic data, etc. for all clients.
The default is All Elements.

5)  Next, click on the Report button. This will generate the client-level data export file (RsrExport.XML), the Summary Report,
the RSR Validation Report, and a Completeness Rates Report. These reports run concurrently and will be displayed one
right after the other.


https://careacttarget.org/library/ryan-white-hivaids-program-services-report-rsr-instruction-manual
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Verifying the Data in the Client Report

Please review the data displayed in the Summary Report, the RSR Validation Report, and the Completeness Rates Report and
make any necessary corrections before exporting and uploading your data to the HAB Web Application System. ARIES now
generates the RSR Validation Report instead of the Missing Data Report. For 2015, the report will include only the RSR validations,
hence the name change from Missing Data Report to RSR Validation Report. A sample of the new report is shown below:

i i Please note that the names contained in these screen shots are fictitious; they are from our ARIES test system.
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When you upload your XML file into HAB's EHB, the data pass through three levels of validation. Any data that does not meet
HAB's expectations will generate an Alert, Warning, or Error message. The Validation report shows you in advance how the EHB
will respond when you upload your XML file. Alerts mean that HAB wants you to check the data for accuracy, but no explanation
is required, and the data will be accepted as is even if you can't correct it. Warnings also mean that HAB wants you to check the
data for accuracy, but in this case, if you cannot correct the data, HAB will require you to submit an explanation before the data
is accepted. Errors mean that HAB will not accept your XML file until the data is corrected. You should never see any Error
messages on your RSR. The data entry procedures in ARIES prevent you from entering data that would cause an Error message.

To review or edit a client's data, click on the client's name in the Validation Report and the client's record will open in a new
browser window. If you prefer, you can export the Validation Report using one of the three buttons at the top of the report.
Each button will export the report in a different format: XML, comma delimited (CSV - imports easily into Excel), or Text.

The Completeness Report lists the data elements of the RSR along with a percentage indicating how many of your clients have a
known value for that data element. In other words, the report tells you how complete your reporting is for each data element. While
the content of the Completeness Report has not changed for 2015, the function has changed significantly. For each data element,
you will be able to generate a list of those clients who do not have a known value. For example, if your report shows that 17 of your
clients do not have a known value for Risk Factor, you will be able to generate a report listing the names and ARIES IDs of those 17
clients. To generate this list, click in the cell containing the number of clients with “Unknown” values reported. A sample of the
Completeness Report is shown on next page.
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Completeness Rates

This table indicates the Known Rate, Unknown Rate, and Missing Rate for RSR client-level data elements. See your Completeness Report, downloadable from the EHB or the RSR System, for measure definitions. For a list of the clients who have
incomplete data, click on the numbers in the Unknown or Ne Value columns.

# Client Data Item Required Clients for Clients with Known Value Reported Clients with "Unknown" Value Reported Clients with No Value Reported
this Data Element ) % # % & %

2 |vital/Enroliment Status 23 23 100.00% 0 0.00%
4 Year of Birth 23 23 100.00% 0] 0.00%
5 Ethnicity 23 11 47.83% 12] 52.17%
65 |Hispanic Subgroups 8 6 75.00% 2 25.00%
6 Race 23 8 34.78% 15] 65.22%
69 |Asian Subgroups 3 1 33.33% 2] 66.67%
70 [Native Hawaiian/Pacific Islander Subgroups 1 1 100.00% 0 0.00%
7 Current Gender 23 23 100.00% 0] 0.00% 0] 0.00%
8  |Transgender Subcategory 2 2 100.00% 0] 0.00%
71 |[Sex at Birth 23 10 43.48% 13] 56.52%
9 Income 23 3 13.04% 20 86.96%
10 [Housing Status 23 8 34.78% 15] 65.22%
12 |HIV/AIDS Status 23 22 95.65% 1] 4.35%
4 _|Risk Factor 23 6 26.00% ‘ 1] 73.91% [ 0.00%
15 |Health Insurance 23 0 0.00% 23] 100.00%
16- |Core Medical and Support Services Delivered 15 15 100.00%

45

A list of clients with corresponding ARIES IDs will appear. To go to the client record, click on either the client name or the ARIES ID.
This will open up the client record in a new window. You can simply enter the missing data, click save, and close this window to
return to your client list of unknown values. If you prefer to print out a copy of the report, use your browser's menu to select
Print, or in most browsers, you can right-click on a blank area of the screen and select Print from the pop-up menu.

Clients with "Unknown" Value Reported for Risk Factor

Client Name ARIES 1D}
Adag, Andy 4 100049238
Addims, Tuesday 100003060

amarillo, Saul # 100005750

Hanna, Homeless H 100050442
Housing, Harry H 100050434
HMmp, Mikey M 100050228
Mewds, Ned N 100050481
Pap, Pop P 100050459
Plan, Paul P S 05S00
Beferral, Ralph B 100050473
Sorvices, Susin § 100050483
lestt, Tast M 100050905

CLIENT COUNT 18

Critaria; Reparting Poriod Betwoeen 1/1/2015 and 12/31/2015 (Year - 2015, Period - 2, Agency - OA Training Agency 1, Bata Elements - All Elemonts), executed ab 1/12/2016 2:28:11 PM

This report was based on data generated at 1/12/2010 2:07:13 BM,

Exporting the RSR

To export the RSR data file, click the RSR Export button (the first button under the Results heading). A window will appear asking if
you want to open or save RsrExport.xml from ARIES. Click on Save and save the file (RsrExport.XML) to a location on your
computer. This is the data file for the Client Report that will be uploaded through the HAB Web Application System. If you need
help after you have generated the electronic file and saved it to your computer, contact the HRSA Contact Center at 1-877-464-

4772 for specific instructions on how to upload the file to the web system.



ARIES Advisor Page 5

Some Q & A for the RSR
Question: Does my Agency need to submitthe RSR?

Answer: All recipients of Ryan White funds are required to submit a Provider Report through the HAB Web
Application System. Go tohttps://performance.hrsa.gov/hab/RegloginApp/Admin/Login.aspx, to access the
system. Grantees must log into the EHB to create and certify their Grantee Reports before a Provider Report or

Client Report can be created and submitted. Agencies can access their Provider Report beginning February 1, 2016.
As part of that report, providers must identify which services they delivered with Ryan White funds. The Client
Report is the XML file (RsrExport.XML) that is generated by ARIES when you click the “Export” button on the RSR
results screen. Providers must upload their Client Reports through the HAB Web Application System.

Question: What if my Ryan White funding started after 1/1/2015?

Answer: If you received any Ryan White funding at any time during the reporting period (i.e., calendar year 2015),
you are still required to submit a RSR.

QuesTioN: Which of my clients included in the RSR are required to have clinical information?

Answer: For RSR questions 46 and above, clinical data is required to be reported by providers who received Ryan
White HIV/AIDS Program funding to provide Outpatient/Ambulatory Medical Care.

These providers will report all of the clinical information for each of their Ryan White HIV-positive or indeterminate
clients who received RW Outpatient/Ambulatory Medical Care services, regardless of payer source.

Question: How are referrals captured in the RSR?

Answer: The RSR reports referrals from the Service Line Item screen, not the Referrals tab.

Referrals provided during an Outpatient/ Ambulatory Medical Care, Medical Case Management, or Non-Medical Case
Management Service visit as reported on the Client Report under these service categories. All other referrals can be
reported on the Client Report using the service category called Referrals for Health Care/Supportive Services. In order to
track these referrals, this service category must be activated on your Ryan White-funded contract. For HCP providers, OA
will only activate Referrals for Health Care/Supportive Services for those providers that fund this service. To have this
service turned on in ARIES, you must have indicated that you funded this service on your OA approved HCP budget.

Question: Does the export file contain any identifying client information? I'm concerned about storing it on
my PC or uploading it to the HAB website over the Internet.

Answer: The exported XML file does not contain any identifying client information. There are no names,
birthdates, or addresses. The file does contain the client’s age but not the birth date. An anonymous encrypted
unique client identifier is also included (see eUCI below).


https://performance.hrsa.gov/hab/RegLoginApp/Admin/Login.aspx
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QuesTioN: [ want to analyze and verify the data in the export file. How can I link a client in this file to one
of my clients in ARIES?

Answer: The exported XML file contains the Encrypted Unique Client Identifier (eUCl). The eUCl is an encrypted
anonymous code used to uniquely identify clients in the RSR data file. If you have permissions to access ARIES
Management Reports, you can run the “eUCI Cross Reference Report” that includes the eUClI, allowing you to identify
the exact client in question, and then review that client’s data in ARIES Client.

QuesTioN: [ work for an ARIES Administrative Agency. Can I use ARIES to generate individual RSRs for
each of my agencies and a combined RSR of all of my agencies?

Answer: Yes, AAs will see more than one agency listed in the agency dropdown. AAs can run the RSR for any agency
they manage by selecting that agency in the dropdown. Please note that while ARIES allows for this option, HAB
requires each provider agency to generate and upload their own RSR. AAs can also run RSR for the entire group of
agencies they manage by selecting the AA name in the agency dropdown and checking the “Aggregate Data” box.
RSR reports run for multiple agencies will not include the “Export” option. If an AA selects their AA agency name from
the dropdown and does not check the “Aggregate Data” box, the RSR will run for the AA agency itself, and since AAs
are not supposed to enter client data into their AA agencies, the report will be blank.

QuesTioN: [ work for an Administrative Agency, if I run an aggregate RSR, will non-share clients be
counted more than once?

Answer: No. Each unique client is counted only once. For non-historical data elements such as Race, HIV Status, or
Income, it is possible that a non-share client enrolled at multiple agencies may have conflicting data. In this case,
ARIES looks at all the records for the clients that have valid “known” data and selects the most recently edited
record. If there are no records with valid or “known” data, the client is reported as Unknown. For historical data
such as CD4s, Insurance, and Services, ARIES considers all the records at all agencies to determine how to report the
client.

QuEsTION: I've completed the RSR Validation Report and entered the missing data listed in the Completeness
Rates Report. What are my options for submitting the RSR?

Answer: Generate and export your 2015 RSR from ARIES. Then log into the HAB Web Application System
(https://performance.hrsa.gov/hab/RegloginApp/Admin/Login.aspx) to complete the RSR Provider Report, and
upload the ARIES XML data file.

QuesTioN: I've completed my RSR Provider Report but I only provide Food Bank/Home Delivered Meals at
my agency. Do I need to upload my XML data file?

Answer: Yes, you will still need to create a Provider Report and upload your client-level file to the HAB Web
Application System.

QuesTioN: My Grantee has given us a different deadline than the HAB deadline date. Why are they different
and which deadline to I need to meet?

Answer: Always comply with the deadlines given by your Grantee. If you are funded by more than one Grantee and
they have different deadlines, always comply with the earliest deadline. While HAB’s deadline for creating the
Provider Report and uploading the Client Report in the RSR Web System is March 7, 2016, your Grantee may have a
large number of RSRs to review, verify, and submit. They may require an earlier deadline to ensure they can review
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and validate all their RSRs in a timely manner. HCP providers (Part B) must complete their Provider Report and
upload it to the HAB Web Application System by February 19, 2016.

QuesTioN: How do I access the HAB Web Application System?

Answer: To access the HAB Web Application System, go to
https://performance.hrsa.gov/hab/RegloginApp/Admin/Login.aspx.

QuEsTION: [ am a new user. I've navigated to the HAB Web Application System site. Now what?

Answer: Once you are at the HAB Web Application System home screen
(https://performance.hrsa.gov/hab/RegloginApp/Admin/Login.aspx), you will need to create a username and

password. Select the “Registration Form” link from the login screen. Next, you will complete the registration form by
entering your information. At the bottom of the form, enter your 3-5 digit registration code (provided by your
Grantee). Click “Register” to confirm the information you entered is correct. Next, you will need to read and accept
the “HAB Ryan White Services Reporting System Rules of Behavior.” Follow the link to the Login Screen and log in.

QuesTioN: Can I use the same login information as I did for last year’s RSR?

Answer: Yes, you are allowed to use the same login information (user name and password) you used last year when
accessing the HAB Web Application System.

Once you log into the system, please check that your contact information is current. If you need to update your contract
information, click the “Edit Registration” link on the left side under Administration. The contact information stored here
will be used to notify you if your Provider Report is returned for correction or requires other immediate attention.

Note: If you can’t remember your username and/or password from last year, please don’t register for a new
account. Please click on “I forgot my user name/password” next to the “Password” box.

QuesTioN: Who do I contact for RSR assistance?

Content or submission-related questions (Such as questions on the
instruction manual or data reporting policy issues):

Toll-Free Help Line: 1-888-640-9356
Hours: Monday-Friday 6:00 am-2:30 pm Pacific Time

E-mail: ryanwhitedatasupport@wrma.com

Note: When calling the toll-free help line, please provide your Grantee-of-Record name to the TA Specialist. When submitting a
request via e-mail, be sure to include your Grantee-of-Record name and your position within the organization in the message text.

RSR Web System or Electronic Handbook System-related questions (such as questions on how to upload the XML
file or questions on how to use the HAB Web Application System or EHB):

HRSA Contact Center: 877-464-4772 (877-Go4-HRSA)
Hours: Monday - Friday 6:00 am - 2:30 pm Pacific Time

E-mail: CallCenter@HRSA.gov
General information and technical assistance related documents visit:

www.careacttarget.org




Page 8 ARIES Advisor

Eligible Scope Has Arrived!

To better address the changes in the health care landscape as a result of the Affordable Care Act, the HIV/AIDS Bureau (HAB) has
implemented an eligible scope reporting requirements for the 2015 RSR. Eligible scope reporting will help HAB demonstrate the
value of the Ryan White program, especially when funds are being used for co-payments, co-insurance, cost sharing, and deductibles
that would not have been captured using funded scope reporting.

In the past, the RSR was funded scope meaning that providers reported only those clients who received Ryan White-funded service.
With the new eligible scope, providers should report all Ryan White-eligible clients who received a Ryan White-funded service

regardless of the payer source. This means Ryan White-eligible clients whose visits were not paid for by Ryan White but could have
been if other funding was not available are included in the RSR.
To determine whether to report a client, ask these EIIgIbIE SCOPE Decision Tree
questions:

Does my
organization receive

. . . Ryan White funding
1) Does your agency receive Ryan White funding to to provide this
. . . . service?
provide the service the client received? T / .
o
[

2) If so, is the client eligible for the Ryan White i

Program? Is this client eligible to receive No This client should not

Ryan White-funded services be reported on the
regardless of payor? 2015 RSR.

If the answer to both questions is yes, you should report the Vl
client on the 2015 RSR. HAB does not expect you to go to

This client should be reported
extraordinary lengths to certify clients as eligible. When in on the 2015 RSR.
doubt, report clients that you think may be eligible for the

program.

Eligible scope reporting will not impact how to complete the Grantee and Provider Reports for the RSR. Only the client-level data is

impacted by the change.
Grantees and providers have asked a number of questions about this change. Here are some of the more common inquiries:

Question: How does ARIES deal with determining whether a client is included in the RSR?

Answer: Generally speaking, ARIES will automatically determine which services to report by looking at your Ryan White contracts in
ARIES. For instance, an agency provides housing services through Ryan White and HOPWA, and has contracts for both programs in
ARIES. The HOPWA-funded housing services are reportable.

The second step is to determine whether the client who received said service is Ryan White-eligible. This process is explained in the

Ryan White Program Subtab article on page 9.

All contracts funded by the State Office of AIDS (OA) will be included in the RSR. However, if you have a non-OA, non-Ryan White-
funded contract that you feel should not be included in the RSR, please call the ARIES Help Desk at 1-866-411-2743 so they can
exclude that contract.
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Question: Can I track non-Ryan White funded services in ARIES?

Answer: Yes! Custom contracts can be set up for providers to track non-Ryan White funded services. These contracts can be generic
(such as non-Ryan White) or specific (such as Medi-Cal, SNAP, Covered California). For more details, please read ARIES Policy Notice

D1 regarding contract set up.

Question: We import data into ARIES. Can we expand our import routine to include data from other
payer sources for our Ryan White clients?

Answer: We encourage you to expand your import not only to comply with the eligible scope reporting requirements, but to make
the fullest use of the HAB Quality Management Indicators report in ARIES. To discuss the technical process, please e-mail
karl.halfman@cdph.ca.gov.

If IT upgrades, such as imports from electronic health records (EHRs) to RSR-Ready Systems (like ARIES), are strictly made for RSR
reporting purposes, associated costs remain an administrative cost subject to the 10% cap for Ryan White. However, if upgrades are
made to monitor care and care quality, they are not subject to the 10% administrative cap. For more information, please see the
following HAB documents: Question & Answer document (questions 9 and 16) and HAB Policy Clarification Notice 15-01 and FAQ

document.

Question: My agency provides outpatient/ambulatory medical care through Ryan White and Medi-
Cal. Do we need to report the Medi-Cal data? What will happen since we did not track any Medi-Cal
services in ARIES during 2015?

Answer: Since your agency is funded by Ryan White to provide OAMC, the expectation is that you report on Ryan White-eligible
clients who received OAMC regardless of the payer source — including, in this case, Medi-Cal. HAB's guidance is that "providers
should make every effort to meet the eligible scope reporting requirement in 2015. HAB understands this is a transition year and you
should submit a meaningful comment with your 2015 RSR specifying any limitations to the data set. HAB is not taking punitive
actions based on the degree of eligible data reported in 2015."

Question: My agency case manages Ryan White clients who receive their medical care from a non-
Ryan White provider. Does my agency have to report all of the outpatient/ambulatory medical care
(0AMC) services and clinical data for our case managed clients?

Answer: No, providers only report clinical data if they provide OAMC.

New! Ryan White Program Subtab

The 2015 Ryan White Services Report (RSR) introduces the concept of Eligible Scope (see article on page 8) which expands the RSR to
include eligible services received by eligible clients. Eligible services are easy to identify: if you received Ryan White funding for a
service category, all services provided under that service category are eligible regardless of the actual funding source of the service.
ARIES automatically identifies eligible services for the RSR. Eligible clients, on the other hand, are more difficult to identify, and this
new version of ARIES introduces a new screen to let you track a client's Ryan White eligibility.

Each grantee of Ryan White funding is required to establish eligibility requirements for their Ryan White clients. While the HIV/AIDS
Branch (HAB) has general guidelines for eligibility, grantees have a fair amount of latitude in setting their own requirements. In
general, those requirements include HIV Status, Residency Status, and Financial Status. While ARIES does contain these data
elements, ARIES cannot automatically determine a client's Ryan White eligibility because each grantee's eligibility requirements may
be different. Instead, ARIES provides a simple history table where you can track Ryan White eligibility. This table is on the new Ryan
White subtab, located under the Program tab (see next page).


http://www.cdph.ca.gov/programs/aids/Documents/APN-D1.pdf
mailto:karl.halfman@cdph.ca.gov
http://careacttarget.us5.list-manage.com/track/click?u=6f72009c12a841fd72e893219&id=c34964a5a5&e=d7b84c5211
http://hab.hrsa.gov/affordablecareact/pcn1501.pdf
http://careacttarget.us5.list-manage.com/track/click?u=6f72009c12a841fd72e893219&id=6191f82144&e=d7b84c5211

| PROGRAM RYAI HITE MEDICARE
SUMMARY : PART D

Paper X Cup

Ryan White Eligibility History

Agency |Data Design & Development 1_]

Development

Date Agency Status Comment

1/9/2016 Data Design & Ineligible Disenrolled m
Development

8/15/2015 Data Design & Eligible Lost job, no m
Development insurance

3/1/2015 Data Design & Ineligible New job, has m
Development insurance now

7/2/2014 Data Design & Eligible New Enrollment m

This table shows four entries for the sample client, in reverse date order (most recent at top). The client was enrolled into ARIES on
7/2/2014, and that enrollment event automatically generated the record shown here. Since ARIES is primarily a tool for Ryan White
funded agencies, it assumes that all new clients enrolled into your agency are Ryan White eligible. ARIES also assumes that when you
change a client's Agency Enrollment Status on the Agency Specifics tab, it has an impact on their Ryan White eligibility. The client
shown was disenrolled on 1/9/2016, and that change in enrollment status automatically generated the record shown here. If the
enrollment status changes to Active, ARIES automatically generates a Ryan White history record with an Eligible status. If enrollment
status changes to anything other than Active, ARIES automatically generates a Ryan White history record with an Ineligible status.

If you wish, you can let ARIES handle all Ryan White eligibility automatically. New clients are automatically set up as Eligible, and
remain so until their Agency Enrollment Status changes to something other than Active, at which time they automatically become
Ineligible for Ryan White. However, many other events can cause a change in eligibility status, and if you wish, you can manually
update a client's eligibility.

In the example above, the client obtained employment on 3/1/2015. The income from the new job made the client no longer eligible
for Ryan White services, but the client continued to be active at the agency. In this case, a new record was manually added to
indicate the client's Ryan White status was Ineligible as of 3/1/2015. Similarly, on 8/15/2015, the client lost employment, and the
income and insurance coverage from that job, making the client once again eligible for Ryan White services. Again, a record was
manually added to the history table to reflect the change in status. With this eligibility history, when the 2015 RSR was run, this
client would be included only if the client received Ryan White eligible services between 1/1/2015 and 3/1/2015, or between
8/15/2015 and 12/31/2015. The screen for manually creating, editing, or deactivating entries is very simple, and shown below:

Paper X Cup Ryan White Eligibility History

Date [03/01/2015 |

Status |Ineligible v

Comment [New job, has insurance |

_sow)
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Note also the Agency dropdown at the top of the history screen. For Share clients, you may view the Ryan White eligibility history for
the other agencies where the client is enrolled. By default, only the records from your agency are displayed initially. To see another
agency's records, select the agency from the dropdown and click Search. You may also select "All" from the agency dropdown to see
all records from all agencies. This can be very useful in jurisdictions that have a central eligibility screening location. A client's
eligibility can be determined at one agency (the screening location) but viewed at other agencies (the provider locations), assuming
the client is a Share client. However, note that Ryan White eligibility is agency-specific: only the records entered at your agency will
be used to determine the client's eligibility for your RSR. In the case of central screening, each provider agency would need to
manually create the necessary history entries to mirror the history entries from the screening agency. In addition, keep the following
rules in mind:

e The record that was automatically created at enrollment may be edited, but only the status may be changed. For example,
if you enroll a new client and you know the client is not Ryan White eligible, you can come to the Ryan White subtab, edit
the automatically created record, and change the status from Eligible to Ineligible.

e  You cannot deactivate the automatically created record at enrollment. It is permanently linked to the Agency Specifics
screen. Any change to a client's Agency Enrollment Date on the Agency Specifics screen will also apply to the automatic
enrollment record on the Ryan White subtab.

e The records created when a client's Agency Enrollment Status changes can be edited or even deactivated. In the event that
you change a client's enrollment status by mistake, you must come back to the Ryan White subtab and edit or deactivate
the necessary records to make sure the eligibility history matches the enrollment status.

e  When the RSR is run at the Administrative Agency (AA) level, each Ryan White service is examined in light of the Ryan White
eligibility history records from the same agency where the service was provided. For example, if a service was provides at
The ABC Agency, only the eligibility history records at The ABC Agency will be used to determine if the service should be
included in the AA's RSR. If the client is also enrolled at The XYZ Agency, the Ryan White eligibility history records at that
agency have no impact on whether the services at The ABC Agency will be included on the RSR.

e The Ryan White eligibility history table is sortable by clicking on the column headings.

e Most Ryan White agencies are required to recertify a client's eligibility on a regular basis. You can use the Ryan White
eligibility history screen to track your recertifications. Each time you recertify the client, simply add a new record to the
table with a Comment of "Recertification." In a future version of ARIES, additional tools will be provided for the
recertification process. Watch the ARIES Advisor for more information.

ARIES Basic Training

The State Office of AIDS will provide a live training (via WebEx) on March 30, 2016, from 10:30 a.m.
to noon. The training covers the basics such as registering new clients, searching for clients, and
entering data. It’s a good opportunity for new users to learn and ask questions. If you would like to
attend, please e-mail Denise Absher for the registration information at denise.absher@cdph.ca.gov.
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Upgrading Computers and Browsers

Microsoft stopped supporting Internet Explorer (IE) 7, 8, 9, and 10 on certain Windows computers on January 12, 2016. In order to
ensure that ARIES data are maintained in a secure and confidential electronic environment, ARIES will eventually stop supporting
these versions of IE later in the year.

If your agency is still using computers with these versions of IE to access ARIES, please check with your IT staff about upgrading your
computers and browsers. Most ARIES users are accessing ARIES with outdated browsers: 2% of users are on IE 7, 31% are on IE 8,
14% areon IE9, and 17% are on IE 10.

It is recommended that you upgrade your computers to:
e  Microsoft’s IE 11 minimum requirements: http://windows.microsoft.com/en-us/internet-explorer/ie-system-

requirements#ie=ie-11, or
e A Windows 10 PC which comes with IE 11 for those buying new hardware -- although IE 11 is not on the desktop and you
need to create your own shortcut. For those upgrading to Windows 10, here are the minimum requirements:

https://www.microsoft.com/en-us/windows/windows-10-specifications#sysregs. They look similar to the IE11

requirements.

As a reminder, computer workstations and laptop must also have encryption software. The minimum encryption must use a FIPS
140-2 certified algorithm, such as Advanced Encryption Standard (AES), with a 128 bit key or higher. The encryption solution must be
full disk.


http://windows.microsoft.com/en-us/internet-explorer/ie-system-requirements#ie=ie-11
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