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SUBJECT: ADAP TRANSITIONAL OPERATIONS, EMERGENCY ACCESS, AND
GRIEVANCE PROCESS

This memo is a supplement to Management Memo 2016-09 and provides additional information
regarding ADAP’s transitional operations, Emergency Access process, and the ADAP
Grievance Form. ADAP’s transitional operations are built around ensuring a smooth transition
for ADAP clients and ADAP enrollment workers and ensuring that ADAP clients have
continuous access to their life-saving treatment.

Client Prescription Benefit Card

Before July 1, 2016: New ADAP clients who enroll in the program in the month of June
via Ramsell will not receive a Ramsell prescription benefit card. These clients are able to obtain
their medication at the pharmacy without a Ramsell prescription benefit card by letting the
pharmacy know that they are an ADAP client.

Starting July 1, 2016: ADAP’s new PBM will be Magellan Rx. All ADAP clients will
receive a Magellan Rx Welcome Letter and prescription benefit card from Magellan. A copy of
the Magellan Rx client Welcome Letter and a sample prescription benefit card are attached to
this memo for your reference. Please note that the link referenced in the attached letter
(https://cdph.magellanrx.com/) will not be accessible until 06/24/2016.

If clients do not present their prescription benefit cards at a pharmacy within the
Magellan Rx network, they will still be able to access their medications. The pharmacies have
been notified by Magellan Rx of the transition of ADAP’s PBM from Ramsell to Magellan Rx.
However, if the pharmacy tries to adjudicate a claim through Ramsell, they will be redirected to
Magellan via messaging from Ramsell.

Ramsell System Availability

Before June 29, 2016: As is the normal process, new ADAP applications and updates for
established clients must continue to be submitted via the Ramsell system through June 28,
2016.
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June 29, 2016 through June 30, 2016: The Ramsell system will be unavailable for
enrollment worker and client use. During this period, new ADAP applications, Self-Verification
Forms (SVFs), or any other updates must be faxed to Ramsell at (800) 848-4241. These new
applications, SVFs, and updates will be processed manually by ADAP Advisors and the
determination will be communicated to Ramsell that same business day. Ramsell will notify the
ADAP Enroliment Worker within 24 hours with the determination of the new application and with
the updated eligibility end dates. The eligibility end dates will extend through July 31, 2016.
Once the eligibility information for these new clients and updates for existing clients are
transferred into the A.J. Boggs eligibility system, the eligibility end dates will be re-evaluated and
extended per the normal eligibility end date rules.

Emergency Access

Effective July 1, 2016, the Emergency Access process will allow expeditious access to ADAP
formulary medications for ADAP clients or pending applicants who do not have access to ADAP
medications and are at risk for treatment disruption. A similar process is established for ADAP
clients who are enrolled in Office of AIDS Health Insurance Premium Payment (OA-HIPP)
program or the Medicare Part D premium payment program and do not have access to their
health insurance or are at risk for health insurance disruption. Please contact Irina Banar
regarding Emergency Access issues, 7:30am - 4:00pm, Monday through Friday and Saturday,
July 2", and Sunday, July 3", 8:00am — 5:00pm.

Lead Contact:
Irina Banar ‘ (916) 449-5882 irina.banar@cdph.ca.qgov

Please contact Chris Unzueta regarding Emergency Access issues, 4:00pm — 5:00pm, Monday
through Friday:

Back-Up:
Chris Unzueta ‘ (916) 449-5974 chris.unzueta@cdph.ca.gov

The client or ADAP Enrollment Worker, whoever requested the Emergency Access, will be
notified within four business hours with the resolution.

Important Reminder

To maintain continuous eligibility for ADAP (which includes the ADAP medication assistance

program, the OA-HIPP program, and the Medicare Part D premium payment program) and to
avoid disruption in care, clients must re-enroll and recertify timely and provide any necessary
updates as changes in their eligibility information occur.

ADAP Grievance Form

Starting July 1, 2016, the newly created ADAP Grievance Form will be available to clients,
ADAP Enroliment Workers, and pharmacies to document any customer service or system
issues or any other problems or concerns that may pertain to any of the new ADAP contractors,
CDPH/ADAP staff, ADAP Enroliment Workers, or pharmacies.

On July 1, 2016, the ADAP Grievance Form will be posted under “Quick Links” here:
http://www.cdph.ca.gov/programs/aids/PagestOAADAP.aspx. It will also be available via the
A.J. Boggs system at CAMedAssist.org. The form will need to be submitted to A.J. Boggs,
regardless of which entity the grievance is filed against. A.J. Boggs will review the form and
forward it to the appropriate entity for resolution and follow-up. The responsible party will



mailto:irina.banar@cdph.ca.gov
mailto:denise.boyd@cdph.ca.gov
http://www.cdph.ca.gov/programs/aids/Pages/tOAADAP.aspx

Management Memorandum No. 2016-10
June 20, 2016

provide a response with the resolution within ten business days. The ADAP Grievance Form
may be submitted to AJ Boggs via:

Mail: A.J. Boggs, 4660 S. Hagadorn Rd. Suite 290, East Lansing, M| 48823
Fax: (517) 481-3739

Email: grievances@CAMedAssist.org

Phone: (844) 550-3944

The A.J. Boggs Web Portal (for clients and ADAP Enroliment Workers)

If you have any questions about anything in this memo, please contact your ADAP_Advisor.

Thank you,

Niki Dhillon, ADAP Branch Chief
California Department of Public Health
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Welcome to your Pharmacy Benefits!

The California Department of Public Health (CDPH) Medication Assistance Program welcomes you to
our new pharmacy benefits manager contractor, Magellan Rx Management. This letter includes contact
information and your prescription benefits card. Please read this information and keep your card in a
safe place. This card will help you access your prescription benefits. Be sure to show your card when
you visit the pharmacy on or after July 1, 2016.

Go to more than 6,000 convenient pharmacies to fill your prescriptions. If you have questions
whetheryourpharmacyispartofournetwork, pleasecall:

+ CDPH at 1-844-421-7050 before July 1, 2016 or visit https://cdph.magellanrx.com to see a list of
pharmacies in our network;

or

Magellan Rx Management’s Client Services
at 1-800-424-5906 onor after July 1,2016,

24 hoursaday, 7daysaweek. Magellan Rx
Management’s Client Services number is also
printed onthe back of your ID card.

Starting July 1, 2016, a pharmacy locator E (Card Adhered Here)
searchtoolwillbe availableat i
https://cdph.magellanrx.com. !
For Prescription Eligibility information, i
please call: \

* CDPH at 1-844-421-7050 before July 1,2016
or

* A.J.Boggsat 1-844-550-3944 on or after July 1, 2016. A.J. Boggs’ Client Services number is printed on
the back of your ID card.
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Elprograma de asistenciamédica del Departamento de Salud Ptblica de California (CDPH, porsussiglaseninglés)ledalabienvenidaa
nuestronuevocontractor gerente de benefi de farmacia, Magellan Rx Management. Esta carta incluye informacién de contacto y su
tarjeta de benefi para recetas médicas. Sirvase a leer esta informacién y guardar la tarjeta en un lugar seguro. Esta tarjeta le ayudara a
tener acceso a sus benefi pararecetas médicas. Asegurese de mostrar sutarjetacuandovayaalafarmaciaapartirdel 1 dejuliode 2016.

Puede ir a mas de 6,000 farmacias cercanas para surtir sus medicamentos. Si desea saber si su farmacia forma parte de nuestra
red, sirvase llamar a:

+ CDPH al 1-844-421-7050 antes del 1 julio de 2016 o visite https://cdph.magellanrx.com para ver la lista de farmacias en nuestra red;
0

+ aservicioalcliente de Magellan Rx Managemental 1-800-424-5906 a partir del 1 dejuliode 2016 (disponiblelas 24 horas del dia,los 7
diasdelasemana). Elntimero de servicioal cliente de Magellan Rx Management también se encuentraimpreso al dorso de sutarjeta
de identificacion.

Una herramienta de busqueda para ubicar farmacias estara disponible en https://cdph.magellanrx.com, a partir del 1 de julio de 2016.
Para mayor informacion sobre la elegibilidad para recetas médicas puede llamar a:

+ CDPH al 1-844-421-7050 antes del 1 de julio de 2016

0

+ aA.J.Boggsal 1-844-550-3944, apartirdel 1 dejuliode 2016. EInimerode servicioal cliente de Boggsnumber se encuentraimpreso
aldorsodesutarjeta deidentificacién.

Malugod kayong sinasalubong ng Programang Tulong sa Gamot ng California Department of Public Health (CDPH) sa aming bagong
manager contractor para sa mga benepisyo sa botika, ang Magellan Rx Management. Kasama sa sulat na ito ang impormasyon sa paki-
kipag-ugnayan at ang inyong benefits card para sa reseta. Mangyaring basahin ang impormasyong ito at itago ang inyong card sa isang
ligtas na lugar. Tutulungan kayo ng card na ito na kunin ang inyong mga benepisyo sa reseta. Siguraduhing ipakita ang inyong card kapag
pupunta kayo sa botika sa o makalipas ang Hulyo 1, 2016.

Pumunta sa mahigit sa 6,000 madaling puntahang botika upang papunan ang inyong mga reseta. Kung gusto ninyong itanong
kung bahagi ba ng aming network ang inyong botika, mangyaring tawagan ang:

+ CDPH sa 1-844-421-7050 bago Hulyo 1, 2016 o puntahan ang https://cdph.magellanrx.com upang tingnan ang listahan ng mga botika sa
aming network;

o

+ ang Client Services ng Magellan Rx Management sa 1-800-424-5906 sa o makalipas ang Hulyo 1, 2016, 24 na oras bawat araw, 7 araw
bawat linggo. Ang numero ng Client Services ng Magellan Rx Management ay nakasulat din sa likod ng inyong ID card.

Simula Hulyo 1, 2016, magagamit ang isang pharmacy locator search tool sa https://cdph.magellanrx.com.
Para sa impormasyon tungkol sa Pagiging Karapat-dapat sa Reseta, mangyaring tawagan ang-
+ CDPH sa 1-844-421-7050 bago Hulyo 1, 2016

0

ang A.J. Boggs sa 1-844-550-3944 sa o makalipas ang Hulyo 1, 2016. Ang numero ng Client Services ng A.J. Boggs ay nakasulat sa likod
ng inyong ID card.
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Front of Card:

MagellanRx

MANAGEMENT..

RXBIN #: XXXXXX

RXPCN #: XXXXXXXXXXI
RxGrp#: GROUP A

Issuer (80840)

Member 1D #: 9999999999* 99
Member Name: JOHN K SMITH

Back of Card:

To stay enrolled in the program, you must re-entoll every year by
your birth date. You must also recertify every year six months after
your birth date. If there is a change in your income, residency,

or insurance, or if you have any questions about your program
enrollment or eligibility, contact your local enrollment worker or
call: 1-844-550-3944.

For pharmacy/medication billing questions, please call:
1-800-424-5906

Magellan Rx Management [11013 W. 8road Street Suite 500 | Glen Allen, VA 23060
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