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ADAP ENROLLMENT WORKERS IN SAN JOAQUIN COUNTY

SUBJECT: IMPORTANT UPDATE FOR ADAP ENROLLMENT APPLICATION
PROCESSING

The Low Income Health Program (LIHP) is a new program administered by the
California Department of Health Care Services (DHCS) that is being established at the
county level in California. This program is part of DHCS’s “Bridge to Reform” Section
1115 Waiver proposal. The Federal Bridge to Reform Waiver authorizes a health care
initiative expanding coverage to uninsured adults, 19 to 64 years of age, with incomes
up to 200 percent of the federal poverty level (FPL), legal residents, and not otherwise
eligible for Medi-Cal.

LIHP consists of two benefit levels, the Medicaid Coverage Expansion (MCE) (required
of all LIHPs) and the Health Care Coverage Initiative (HCCI) (optional) programs. Both
MCE and HCCI provide health care benefits (e.g., medical and medication) to eligible
adults. It is important to note that individuals with private insurance or Medicare are
eligible for MCE, but do not qualify for HCCI.

For more information regarding LIHP, please visit the DHCS website at:
http://www.dhcs.ca.gov/provgovpart/Pages/LIHP.aspx.
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LIHP Screening and Application for ADAP Clients

As stated in the December 22, 2011, ADAP Management Memo No. 2011-06, as an
interim process, ADAP Enrollment Workers in all counties were to inform Ramsell (the
ADAP statewide pharmacy benefits manager) of any ADAP clients that had become
enrolled in LIHP by using the Client Update Form. Effective September 3, 2012, this
interim process is no longer necessary for ADAP clients that are enrolling or recertifying
in San Joaquin County. On September 3, 2012, the ADAP enrollment/recertification
process, accomplished through Ramsell, will begin tracking client eligibility status for
LIHP. For clients enrolled in LIHP prior to September 3, 2012, the ADAP Enrollment
Workers should continue to update Ramsell with this information as the information
becomes available.

New enrollment forms that include LIHP screening questions will be activated on the
Ramsell ADAP enroliment website in your county on September 3, 2012. These forms
will require the ADAP Enrollment Worker to determine if the client may be eligible for
LIHP and track the client’s LIHP application process as described below. The new forms
will be activated on September 3, 2012, for San Joaquin County.

Any ADAP applicant who may qualify for LIHP must be referred to apply to LIHP.
Enclosed for your reference is a LIHP Overview for San Joaquin County, which includes
LIHP-specific eligibility criteria. Each ADAP enroliment site should use these eligibility
criteria to define their own local LIHP screening criteria.

ADAP Enrollment Workers who do not refer an ADAP applicant to apply for LIHP must
indicate the reason for the LIHP non-referral (e.g., income exceeds FPL, county LIHP
has an enroliment cap, etc.) and obtain proof substantiating the non-referral reason and
maintain in the client eligibility file.

The ADAP applicant has 30 days after the date of initial ADAP application/recertification
to provide proof of LIHP application. (Note: this is consistent with the 30-day grace
period allowed for ADAP clients that must apply to Medi-Cal.) During this period, the
client will continue to be eligible for ADAP services. Failure to provide the required proof
within 30 days will result in ADAP eligibility suspension until such proof is provided. If
the client presents at an ADAP pharmacy, the client will receive a last fill for a 30-day
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supply of medication. (Please see the enclosed document, LIHP Screening during
ADAP Enrollment and Recertification in Counties Currently Screening ADAP Clients for
LIHP.) Once s/he has provided that proof of LIHP application, a LIHP application
processing grace period is established based on how long it typically takes the county
LIHP to complete the processing of LIHP applications and make an eligibility
determination. The grace period for San Joaquin County is 60 calendar days.

During the LIHP application processing grace period, the ADAP applicant will have
interim eligibility and receive ADAP services. Prior to the end of the grace period, the
ADAP applicant must provide proof of their LIHP eligibility determination and the ADAP
Enrollment Worker must reflect this in Ramsell. Failure to provide the required proof
within the county specific grace period listed above will result in ADAP eligibility
suspension until such proof is provided. If the client presents at an ADAP pharmacy, the
client will receive a last fill for a 30-day supply of medication. Once the ADAP
Enrollment Worker updates Ramsell with the date of LIHP enroliment, the client will no
longer have access to medications through ADAP and must go to a LIHP pharmacy to
obtain their medications. If the ADAP applicant provides a valid denial for LIHP
eligibility, the grace period is removed and ADAP eligibility is maintained. Failure to
cooperate with the LIHP application process or requirements is not a valid reason for
denial. Documentation of LIHP enrollment or valid denial must be maintained in the
ADAP client file.

If the LIHP application grace period has expired and the LIHP application has not been
processed by the county LIHP, the client must provide proof that the LIHP
application/eligibility determination is still pending. The ADAP Enrollment Worker must
request a grace period extension/justification for the pending LIHP application, using the
ADAP Client Update Form. The LIHP application grace periods will be reviewed by the
Office of AIDS (OA) prior to approval. If OA finds that a LIHP application processing
grace period listed in the preceding table subsequently changes, then OA will adjust the
grace period for that county LIHP.

Ramsell's Website

Effective September 3, 2012, the Ramsell secure website for ADAP enrollment
processing will track LIHP screening in San Joaquin County. ADAP Enrolliment
Workers will be required to answer the client questions pertaining to LIHP and provide
updates as the client moves through the LIHP screening and application process.
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The ADAP paper application has also been updated and contains all of the LIHP
screening questions that must be completed by ADAP Enrollment Workers in San
Joaquin County. Access to the updated application can be obtained in the “Forms”
section of the Ramsell secure website at: www.publichealthrx.com.

If you have questions regarding the Ramsell secure website or the application form,
please contact a Ramsell Client Support Representative at 1 (888) 311-7632, option 8.

Mandatory Enrollment Worker Training for LIHP Screening

OA and Ramsell will be conducting one Webinar training for all ADAP Enrollment
Workers located in San Joaquin County that will initiate ADAP LIHP Screening on
September 3, 2012. The training will provide ADAP Enroliment Workers with technical
assistance and instructions for completing the new LIHP screening process that has
been incorporated into the ADAP enrollment process. The one and one-half hour
training, plus additional time allowed for questions and answers, will review both the
manual and electronic application processes.

Ramsell will send Webinar training registration very soon. You must register in order to
attend the Webinar training. If you have any additional questions, please contact a
Ramsell Client Support Representative at 1 (888) 311-7632, option 7. The training date
and time are as follows:

Wednesday, August 29, 2012  2:15 — 3:45 p.m.

County Questions Regarding LIHP

If you have questions regarding your county’s LIHP, please contact your local LIHP
Coordinator, ADAP Coordinator, or your OA ADAP Coordinators: Rosalind Baker at
(916) 440-7943; Kelly Cleveland at (916) 449-5949; Debbie Kalhor at (916) 319-9616;
Tasha Sosa at (916) 449-5948; or Irene Wong at (916) 449-5799.

Celia Banda-Brown, Chief
ADAP Section
Office of AIDS
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SAN JOAQUIN COUNTY LIHP
PROGRAM OVERVIEW

Program Name

San Joaquin County Low Income Health Program

Start Date

6/1/12

LIHP Programs

Medicaid Coverage Expansion (MCE)

Age

19-64 / Not Medi-Cal eligible

Residency

County resident

Eligibility Income
Limits (%FPL)

MCE 80%

Income/
Exclusions

LIHP program (STCs based on Medi-Cal rules)
e Based on net countable income

Related County
LIHP Criteria for
Income

Earned: Unearned: In-Kind:
Medi-Cal standards per Medi-Cal standards per Medi-Cal standards per
STC’s w/ proof STC’s w/ proof STC’s

U.S. Citizenship/
Immigration

Must be citizen or eligible alien. Need verification of citizenship and identity per
Deficit Reduction Act (DRA)

County Residency

Required County resident. Need to show proof.

Property

No Asset Test

Retro-active
eligibility

None

Redetermination

Annually




LIHP Screening During ADAP Enrollment and Recertification in
Counties Currently Screening ADAP Clients for LIHP

Counties’ LIHP Eligibility Guidelines

http://mww.cdph.ca.gov/programs/aid
s/Documents/ADAPCoLIHPEligibility
Guidelines.pdf

90 Days
45 Days
45 Days
90 Days
90 Days
30 Days
60 Days
60 Days
60 Days
30 Days
60 Days
45 Days
45 Days
45 Days
45 Days
45 Days

Note: Click on your county to link to
the corresponding management
memo.

If Grace Period Ends and Client
Hasn't yet Provided Proof of LIHP
Enrollment, Pending LIHP Eligibility
Determination, or Denial to ADAP
Enrollment Worker, Then ADAP
Eligibility is Suspended.

Client Will Receive a
LAST FILL for a 30-Day
Supply of Medication.
Client Must Sign a
Notification Provided By
the Pharmacy that
Serves as an
Acknowledgment that
the Client Understands
They Must Provide
Proof of LIHP
Application
Determination Within 30
Days.

Did Client
Provide Proof of
LIHP Application
Determination?

ADAP Enrollment
& Recertification

Is Client
Potentially Eligible
for LIHP Based
on County’s LIHP
Eligibility
Guidelines?

Client Referred to County LIHP to
Apply; 30-Day ADAP Grace Period
Granted for Client to Provide Proof
of LIHP Application. ADAP Pays for

Medication During Grace Period.

Did Client
Provide Proof of
LIHP
Application to
ADAP Within 30
Days?

LIHP Application Processing Grace
Period Granted, Based on County’s
Stated Processing Times. ADAP
Pays for Medication During Grace
Period.

Determination
made by County
LIHP. Was Client

Enrolled into
LIHP?

Client Provides Proof of
LIHP Denial or Placement
on LIHP Waiting List to
ADAP Enrollment Worker
and Enrolled/ Recertified in
ADAP.

Document
Ineligibility and
Proceed with ADAP
Enrollment Process.

ADAP Eligibility
Suspended until Proof of
LIHP Application Provided.

Client Will Receive a
LAST FILL for a 30-Day
Supply of Medication.
Client Must Sign a
Notification Provided By
the Pharmacy that
Serves as an
Acknowledgment that
the Client Understands
They Must Provide
Proof of LIHP
Application Within 30
Days.

Did Client
Provide Proof
of LIHP
Application
Determination?

ADAP Eligibility Suspended
until Proof of LIHP
Application Provided. ADAP
does not pay for Medication
During Suspension.

Client Provides Proof of
LIHP Enrollment and
Client is Disenrolled

from ADAP.

If Client Returns to an ADAP,
Non-LIHP Pharmacy,
Pharmacy will see Message
to Instruct Client to go to
LIHP Pharmacy.

ADAP Eligibility Suspended until
Proof of LIHP Application
Determination Provided. ADAP
does not pay for Medication
During Suspension.

August 24, 2012
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