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ADAP Update

FIGURE 1: ADAP CLIENT COUNT TREND
45,000 -
40,506 [ 40,051
40,000 - 5033 |129.246 sk
35 611 36,047
35,000 32,842
31221 O 29,798
40,000 - . 29 401
®
S 35000 -
O
'S
o 20,000 -
L1 4]
K]
E
3 15,000 -
10,000
5.000 - e [2.384 [2.926] [3.006 3,969
33g| [359] [350] [283] [21a] L1045
0 : : . . . :
A @ o o N a o * o . .
N N N N N X X N L g K
& & & & N N NV & N el o
I T MY, MR- S
Fiscal Year

* Data for FY's 2015-16 and 2016-17 are estimated. All other data are actuals.
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FIGURE 2: PERCENT OF ADAP MEDICATION PROGRAM CLIENTS
BY PAYER SOURCE

Medicare Part D
Private Insurance
m Medi-Cal Share of Cost
I I W ADAP Only
Q *
C—"' N N

N NG N N> o 5

100%

90%

30%

70%

B60%

50%

40%

Number of Clients

30%

20%

10%

0%

S wY 2 el Nl o
N M M S
Fiscal Year

* Data for Fy's 2015-16 and 2016-17 are estimated. All other data are actuals.

| 4

b 4

OFFICE OF AIDS

California Department of Public Health



ADAP Update

Insurance Benefits Management and Medical Benefits
Management Contractor:

On September 4, 2015, ADAP released a request for proposal (RFP)
for insurance benefits management (IBM) and medical benefits
management (MBM) services. The purpose of this RFP was to select
contractor(s) to administer premium and medical out-of-pocket cost
payments for eligible clients. On January 5, 2016, both IBM and MBM
service contracts were awarded to one qualified bidder, Pool
Administrators, Inc. which will allow for coordinated insurance benefits.
The contract was executed on March 2, 2016. ADAP is working with
the contractor on the implementation phase with the goal of providing
services starting July 1, 2016.
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ADAP Update

Pharmacy Benefits Management Contractor:

On October 20, 2015, ADAP, in collaboration with the Department of
General Services (DGS), released a RFP for Pharmacy Benefits
Management (PBM) services. The purpose of this RFP is to select a
contractor to administer the ADAP statewide pharmacy network and
manage patient medication services for ADAP clients. ADAP’s current
contract expires on June 30, 2016; this current contract includes both
pharmaceutical services and enroliment services. This contract was
awarded to Magellan Rx Management, on March 11, 2016. The new
PBM contractor currently maintains a large pharmacy network in
California ensuring a seamless transition for clients accessing their life-
saving medications. Magellan Rx Management will begin providing
C ' PBM services throughout the state effective July 1, 2016.
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ADAP Update

Enrollment Benefits Management Contractor:

On October 20, 2015, an RFP was released for enrollment benefits
management (EBM) services. The purpose of this RFP is to select a
contractor to manage an enrollment system to track benefits and
coverage for eligible ADAP clients. The EBM contract was awarded to
A.J. Boggs & Company on March 4, 2016. Clients will be able to
provide and update eligibility information and view benefits via a secure
web portal. Clients and enroliment workers will also be able to send
messages and upload eligibility verification documentation through this
secure web portal.
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ADAP Update

Enhancing Enrollment Processes — Data Matches

ADAP has been working towards conducting the following data
matches for the purpose of easing the burden on clients and enroliment
workers to provide verifying eligibility documentation:

« Medi-Cal Eligibility Data System (MEDS) — Medi-Cal data
e California Franchise Tax Board (FTB) — income data
 HIV/AIDS Reporting System (eHARS) — CD4 and VL data

« California Healthcare Enrollment, Eligibility and Retention System
(CalHEERS) - Covered California data
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ADAP Update

Enhancing Enrollment Worker Training — Online
Training Modules

Through the California Statewide Training and Education Program
(CSTEP), OA has contracted with Asian and Pacific Islander Wellness
Center to provide online self-paced courses on ADAP policies and
procedures. Participants will be able to log in and out as they please in
order to complete the course at a comfortable pace for them. These
modules will be available by July 1, 2016 and include the following:

ADAP Medication Program Eligibility Requirements
ADAP Insurance Assistance Programs and Requirements
Security and Confidentiality of ADAP Data
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ADAP Update

Funding Local Enroliment Sites

In FY 2015-16, each LHJ allocation is based on the proportion
of all ADAP clients (Medication Program) the LHJ enrolled
during the prior year.

In FY 2016-17, ADAP will pay the enrollment site directly on a
guarterly basis based on actual ADAP (Medication Program and
Insurance Assistance Programs) enroliment data for the
previous quarter. In the instance where the enrollment site
does not provide at least one ADAP enrollment during the
current FY, the enroliment site will not be paid by ADAP for that




ADAP Update

Re-Organization of the ADAP Branch

« Under the previous ADAP Branch organizational structure, ADAP’s
Medication Program and Insurance Assistance Programs were
separated into two sections.

 Under the new ADAP organizational structure, the Branch is
comprised of an ADAP Policy and Fiscal Section, and an ADAP
Eligibility and Operations Section. The latter is comprised of four
units that administer both the Medication Assistance and Insurance
Assistance Programs. These units will also be performing the
secondary review of all ADAP client files and applications once that
mechanism is established in July 2016.
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Questions?
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