
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 
COMMUNITY CARE LICENSING DIVISION 

CHILD CARE ADVOCATE PROGRAM 
 
 

The Child Care Advocate Program (CCAP) promotes the delivery of quality child care in California. In 
1984, the State Legislature created CCAP to provide a link between child care licensing and the 
community. 
 
The CCAP tailors its activities to fit the needs of the local community. A Child Care Advocate is assigned 
to each Child Care Licensing office to provide information to parents, child care providers, employers, 
and community groups. To learn more about this Program access their website at http://ccld.ca.gov/ 
 
 
 

NAME/TITLE ADDRESS/EMAIL PHONE NUMBER FAX NUMBER 
    
Ruth McGregor 
Manager 
Child Care Advocate 
Program                                   

8745 Folsom Blvd., 
MS 19-48 
Sacramento, CA 95826              
rmcgrego@dss.ca.gov 

(916) 229-4510 (916) 229-4508 

Holly Daasnes                
Child Care Advocate                
Southern California         

5900 Pasteur Court                
Carlsbad, CA 92008                  
Holly.Daasnes@dss.ca.gov 

(760) 929-3274 (760) 929-2133 
 

Betsy Rutana                   
Child Care Advocate 
Northern California/ 
Central Inland 

1515 Clay St., Ste. 1102 
M.S. 29-04 
Oakland, CA 94612 
Elizabeth.Rutana@dss.ca.gov 

(510) 622-2623 (510) 622-2641 
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