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CX3  Tier 2 – Retail Availability & Marketing

Store Introduction

Introducing Yourself

We are not required to obtain permission from the stores before we start collecting data. In large stores, simply begin recording information. However, you may need to use an introduction in smaller stores where you are more likely to be noticed (such as convenience stores and mom-and-pop markets). Introduce yourself to the store manager or clerk and let them know you are collecting information about the availability of fruits and vegetables in the neighborhood. 

Here is a sample introduction:

Hello, my name is 
. I am helping with a food store survey. We are looking at the availability of fruits and vegetables in the neighborhood. We will only take 10-15 minutes to look around the store. We will stay out of the way of your customers. Thank you.

You may add: The information we collect from your store and other stores will help us plan nutrition education programs. 
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