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☐ Step 1.  Select the Nursing Home Electronic Plan of Correction (ePOC) 
Account Request ePOC User Account Additions and Updates form 
and complete as instructed.  

 
☐ Step 2.  Providers should complete one form per facility.  
 

The maximum number of ePOC users allowed by CMS is limited to four.  
Facilities that have the maximum number of users registered to ePOC 
must indicate which user account to delete. 

 
☐ Step 3.  Forward the completed ePOC User Account request to the QIES Help 

Desk for processing as indicated on page 5 of the request form.  
 

NOTE: If a CMSNet account(s) is not needed, make a note on the fax 
coversheet or within the body of the email submitted to the QIES Help 
Desk. 

 
☐ Step 4.  The QIES Help Desk will notify CMSNet of the provider’s need for a 

corporate CMSNet ePOC account. 
 
☐ Step 5.  In response to your ePOC User Account Request you will also have 

received an email from the QIES Help Desk, including a ticket number for 
tracking purposes. You will need to contact the QIES Help Desk by phone 
to obtain your new QIES/ePOC login ID and complete the final steps of 
the registration process. 

 
  For assistance with the MDS and ePOC User Registration please contact 

the QTSO Help Desk at 888-477-7876. 
 
☐ Step 6.  Complete the ePOC user registration steps as instructed by QTSO. 
 
☐ Step 7. Upon completion of the steps, providers will receive an ePOC account 

activation email confirmation from CMS. 
 
☐ Step 8.  Upon receipt of the account confirmation from CMS, providers must email 

CDPH at CDPH-ASPEN-HELP@cdph.ca.gov so that CDPH can enable 
the provider’s ePOC access in the internal database system.  

 
• Include “ePOC Activation” in the subject line and provide the facility’s 

name, facility ID, and CCN in the body of the email. 
 

https://www.qtso.com/download/ePOC/NH_ePOC_Access_Request_20151104.pdf
https://www.qtso.com/download/ePOC/NH_ePOC_Access_Request_20151104.pdf
mailto:CDPH-ASPEN-HELP@cdph.ca.gov
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☐ Step 9.  Upon activation of ePOC access, the CDPH-ASPEN HELP desk will 
generate and send an email confirmation to the email address entered in 
the registration form.  

 
• Congratulations and welcome to the online ePOC! 

 
☐ Step 10.  Access to the ePOC system will now be available by going back to the 

CMS QIES System for Providers page.  
 
For any questions regarding this information, call 916-552-8910 or send an email to the 
ASPEN OASIS Help Desk at CDPH-ASPEN-HELP@cdph.ca.gov. Include “ASPEN 
ePOC Provider Access Request” in the subject line and reference the facility name, 
facility ID and CCN number in the body of the message to ensure a timely response. 
Questions may also be mailed to: 
 

California Department of Public Health 
ASPEN OASIS Help Desk 

1615 Capitol Avenue 
P.O. Box 997377, MS 3203 

Sacramento, CA 95899-7377 
Attention: ePOC Provider Access Request 

 

 

 

 

https://qies-west.cms.gov/dana-na/auth/url_default/welcome.cgi
mailto:CDPH-ASPEN-HELP@cdph.ca.gov

