California’s Statewide Plan to Promote Health and Mental Health Equity:

The Office of Health Equity, California Department of Public Health, would like your input through completion of the following survey to help
develop California's Statewide Plan to Promote Health and Mental Health Equity. The plan will be broken into two phases: Phase | from July 2014
to June 2017 and Phase Il from July 2017 to June 2019.

One of the duties of the California Department of Public Health Office of Health Equity (OHE) is to develop strategic plans “regarding specific
issues affecting vulnerable communities and vulnerable places to increase positive health and mental health outcomes for vulnerable communities
and decrease health and mental health disparities and inequities,” and OHE “shall seek input from the public on the plan through an inclusive
public stakeholder process “(Section 131019.5 of the California Health and Safety Code:
http://www.cdph.ca.gov/programs/Documents/Health_and_Safety_Code_131019.5).

We invite you to participate in a survey designed to capture comprehensive feedback on the proposed strategic initiatives and goals. Feedback is
being sought from a diverse range of stakeholders within various California communities and institutions serving California communities. This is an
opportunity to identify your priorities, provide input, step up as a partner, and offer your recommendations. We thank you for engaging in this
historic process, in which we are building the first ever California Statewide Plan to Promote Health and Mental Health Equity.

While responses are not required for all questions, your comprehensive input is encouraged. You are welcome to work on the survey alone or as
part of a team. Some questions may require some thought; we anticipate it may take 30 to 45 minutes to complete the survey. However, you are
welcome to complete as much or as little of the survey as you like.

PLEASE COMPLETE THIS SURVEY BY APRIL 25, 2014. HOWEVER, FEEDBACK WILL BE ACCEPTED THROUGH MAY 13, 2014.

If you choose to submit a hard copy of this survey, please either:

Scan and email to: OHE@cdph.ca.gov,

Fax to: 916-552-9861, or

Mail to: California Department of Public Health | Office of Health Equity | PO Box 997377, MS 0022 | Sacramento, CA 95899-7377 | Attn: Tamu

Nolfo

Should you need additional assistance, please email OHE@cdph.ca.gov and one of our staff will respond to your inquiry.
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Your survey begins now..

*1. Check one or more affiliations and identify each type of affiliation you have selected in
the text box below

I:I None

|:| Governmental Agency

|:| Non-profit

|:| Educational Institution

|:| Business

|:| Civic or Volunteer Organization
|:| Healthcare Institution

|:| Philanthropic Organization

I:I Tribal Affiliation
|:| Other

Specify Affiliation(s):

v

* 2. Indicate your geographical representation:
(Select only one)

O Your zip code (ldentify below)
O Your county (Identify below)
O Your state (Identify below)
O Other (Identify below)

Specify:
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3. Indicate your affiliation with, or representation of, vulnerable community groups as
defined in CA H&S Code Section 131019.5*. (Check one or more):

*"Vulnerable communities” include, but are not limited to, women, racial or ethnic groups,
low-income individuals and families, individuals who are incarcerated and those who have
been incarcerated, individuals with disabilities, individuals with mental health conditions,
children, youth and young adults, seniors, immigrants and refugees, individuals who are
limited-English proficient (LEP), and lesbian, gay, bisexual, transgender, queer, and
questioning (LGBTQQ) communities, or combinations of these populations.

|:| Racial or Ethnic Group (Please describe below)

|:| Low-Income

|:| Incarcerated/Have Been Incarcerated

|:| Disabled

I:I Mental Health Condition
|:| Children/Youth/Young Adult
|:| Senior

I:I Immigrant/Refugee

|:| Limited-English Proficient

|:| LGBTQQ

|:| Other (Please describe below)

Please describe:
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4. Please rate the following challenges of the residents in the geographical area(s) or
population(s) for which you are responding:

L
«Q
>
<
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c
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Low Unknown

Income security (living wage; earned income tax credit; paid leave)

Food security and nutrition (food stamp eligibility/enroliment;
assessments of food access; rates of access to unhealthy food and
beverages)

Child development, education, and literacy rates (early childhood
development opportunities; parenting support; graduation rates
compared to dropout rates; college attainment; adult literacy)

Housing (affordable, safe, and healthy; near parks; access to healthy
foods)

Environmental quality (exposure to toxins in air, water, soil)

Accessible built environments (promoting health and safety; mixed-use
land; parks/green space; improved pedestrian, bicycle, and auto safety;
healthy school sitting)

Health care access (disease management programs; affordable, quality
health and behavioral care; assessment of health care workforce;
workforce diversity)

Prevention efforts (Community-based education; availability of
prevention services)

Assessing ongoing discrimination and minority stressors against
vulnerable community based on race, gender, gender identity, gender
expression, ethnicity, marital status, language, disability, age, etc.based
upon bias and negative attitudes of health professionals and providers)

Neighborhood safety and collective efficacy (rates of violence, increases
or decreases in community cohesion, collaborative efforts to improve
health and well-being of community)

Coordination across health and non-health institutions (monitoring and
identifying efforts to include health and equity in all sectors)

Access to culturally appropriate and competent services and training in
all sectors (to eliminate bias, discrimination, mistreatment of person in
vulnerable communities)

Access to linguistically appropriate and competent services and training
in all sectors (availability of information in alternative formats)

oo OO0 O OO0 O 00O O 00
oo OO0 O OO0 O 00O O 00
oo OO0 O OO0 O 00O O 00
oo OO0 O OO0 O 00O O 00

Accessible, affordable, and appropriate mental health services
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Initiative A

5. Please rate Initiative A: Identify and Disseminate Actionable Information on Disparities
for 2014 through 2017:

High Priority Medium Priority Low Priority

Assess and build broad-based community support on health and mental
health equity issues through education and dialogue

Build a network of communication and support for health and mental
equity work statewide

Develop and host an interactive, informative, and engaging state-of-the-
art website with timely, accurate data, relevant research, and Evidence-
Based and Community-Defined Practices

Develop and disseminate technical assistance briefs based on
recommendations from the Office of Health Equity (OHE) Advisory
Committee

Partner on existing Annual Health and Mental Health Equity Summits for
practitioners and policymakers

Build awareness of, and mobilize resources for, assets that strengthen the
state’s data capacity and are driven by social determinants of health;
encourage their use for planning purposes

Utilize and encourage expansion of current campaigns to promote

o OO O OO0O0
o OO0 O OO0O0
o OO O OO0O0

dialogue with California communities on local initiatives to address the
social determinants of health

Assess health and mental health equity data shortcomings and explore O O O
feasibility of creating new data and/or disaggregating existing data

6. Please rate Initiative A: Identify and Disseminate Actionable Information on Disparities
for 2017 through 2019:

High Priority Medium Priority Low Priority

Leverage the community support, relationships, and networks built in O O O
Phase | to coordinate impact on health and mental health equity issues
statewide

Adapt the website built in Phase | to meet current needs

Continue to develop and disseminate technical assistance briefs based on
recommendations from the Office of Health Equity (OHE) Advisory
Committee, if the need still exists

Continue to partner on existing Annual Health and Mental Health Equity
Summits for practitioners and policymakers, if the need still exists

O O 00
O O 00
O O 00

Continue to build awareness of, and mobilize resources for, assets that
strengthen the state’s data capacity and are driven by social determinants
of health; encourage their use for planning purposes, if the need still
exists

Build on Phase | by creating new data and/or disaggregating existing

O
O
O

data as feasible
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7. What advantages do you see with Initiative A and/or its specific goals, if any?

A

8. What concerns do you have with Initiative A and/or its specific goals, if any?

v

9. What would you consider to be the critical success factors? In other words, what needs
to go right for Initiative A and/or its goals to be successful? What would you hate to see go

wrong? How will we know we are on the right track?

- |

\ £

10. Any recommended additions, deletions, or modifications to Initiative A and/or its

goals?

- |
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11. Are you aware of any existing work being done similar to Initiative A?

If yes, please provide information on that work.

12. Are there potential partnerships we could build to accomplish Initiative A?

O ves
O v

If yes, please provide contact information for the potential partners.

13. Do you see opportunities for a partnership with your organization?

O ves
O v

If yes, please provide contact information.
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Initiative B

14. Please rate Initiative B: Embed Health, Mental Health, and Equity into Institutional
Policies and Practices Across Non-Health Fields for 2014 through 2017:

High Priority Medium Priority Low Priority
Conduct a general landscape analysis of equity practices in non-health O O O
fields
Partner with the HiAP (Health in All Policies) Task Force to embed health O O O

and equity criteria in decision making, grant programs, guidance
documents, and strategic plans

Enhance understanding of climate on the state's most vulnerable O O O
populations, catalyzing public health efforts to reduce greenhouse gas
emissions and achieve health and mental health co-benefits

15. Please rate Initiative B: Embed Health, Mental Health, and Equity into Institutional
Policies and Practices Across Non-Health Fields for 2017 through 2019:

High Priority Medium Priority Low Priority
Continue to partner with the Health in All Policies (HiAP) Task Force to O O O

embed health and equity criteria in decision making, grant programs,
guidance documents, and strategic plans, if the need still exists

Continue to enhance understanding of climate on the state's most
vulnerable populations, catalyzing public health efforts to reduce
greenhouse gas emissions and achieve health and mental health co-
benefits, if the need still exists

Integrate efforts to address the root causes of health and mental health

Facilitate common understanding of health and mental health equity and
the social determinants of health between non-health agencies and
organizations

Facilitate access to training and technical assistance for grantees of state

inequities and language access standards in non-health agency plans

programs on health and mental health equity, including incorporating
health and mental health equity modules into current training provided
by state and federal programs

16. What advantages do you see with Initiative B and/or its specific goals, if any?

a
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17. What concerns do you have with Initiative B and/or its specific goals , if any?

A

M |

18. What would you consider to be the critical success factors? In other words, what

needs to go right for Initiative B and/or its goals to be successful? What would you hate to
see go wrong? How will we know we are on the right track?

\

19. Any recommended additions, deletions, or modifications to Initiative B and/or its

goals?

- |

20. Are you aware of any existing work being done similar to Initiative B?

O ves
O v

If yes, please provide information on that work
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21. Are there potential partnerships we could build to accomplish Initiative B?

If yes, please provide contact information for the potential partners

22. Do you see opportunities for a partnership with your organization?

O ves
O v

If yes, please provide contact information
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Initiative C

23. Please rate Initiative C: Embed Equity into Institutional Policies and Practices Across
the Health Field for 2014 through 2017:

High Priority Medium Priority Low Priority
Identify partnerships to conduct assessment of health and mental health O O O
equity practices throughout state departments and state-funded programs
in the health field

Facilitate common understanding of health and mental equity and the
social determinants of health between all departments that fall under
California Health and Human Services (CHHS)

Identify partnerships to support the expansion of Culturally and O O O

Linguistically Appropriate Services (CLAS), including assessment,
technical assistance, and training

Explore strategies to reduce differential access to the opportunities
presented through the Affordable Care Act/Covered California and the
feasibility of enacting the strategies

24. Please rate Initiative C: Embed Equity into Institutional Policies and Practices Across
the Health Field for 2017 through 2019:

High Priority Medium Priority Low Priority

O O

Facilitate common understanding of health and mental health equity and

O

the social determinants of health between all health departments
statewide

Monitor and collaborate with partnerships to support the expansion of
Culturally and Linguistically Appropriate Services (CLAS), including
assessment, technical assistance, and training

Enact strategies to reduce differential access to the opportunities
presented through the Affordable Care Act/Covered California, as feasible

Integrate efforts to understand and reduce the root causes of health and
mental health inequities and CLAS compliance as a requirement for
funding and allowable activities of all CHHS state-funded programs and
grants

Facilitate access to training and technical assistance for grantees of state
programs on health and mental health equity, including incorporating
health and mental health equity modules into current training provide by
state and federal programs

Foster health care institutions using a HiAP approach to partners with
transportation and land use planning processes to support access to
health, mental health, and health care services

o o O 00 O
o o O 00 O
o o O 00 O

Strengthen the state’s safety net for those not covered by the Affordable
Care Act




California’s Statewide Plan to Promote Health and Mental Health Equity:

25. What advantages do you see with Initiative C and/or its specific goals, if any?

A

M |

26. What concerns do you have with Initiative C and/or its specific goals, if any?

A

v

27. What would you consider to be the critical success factors? In other words, what
needs to go right for Initiative C and/or its goals to be successful? What would you hate to

see go wrong? How will we know we are on the right track?

- |

\ £

28. Any recommended additions, deletions, or modifications to Initiative C and/or its

goals?

- |




California’s Statewide Plan to Promote Health and Mental Health Equity:

29. Are you aware of any existing work being done similar to Initiative C?

If yes, please provide information on that work

30. Are there potential partnerships we could build to accomplish Initiative C?

O ves
O v

If yes, please provide contact information for the potential partners

31. Do you see opportunities for a partnership with your organization?

O ves
O v

If yes, please provide contact information
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Initiative D

32. Please rate Initiative D: Empower Communities in Disparity Reduction Initiatives for
2014 through 2017:

High Priority Medium Priority Low Priority

Conduct a scan to determine how local communities are currently O O O
mobilizing to address the social determinants of health and how they are
measuring their success

Explore the feasibility of initiating local task forces to increase health and O O O
mental health equity in all policies

Mobilize resources to reduce mental health and community health and O O O
mental health disparities

33. Please rate Initiative D: Empower Communities in Disparity Reduction Initiatives for
2017 through 2019:

High Priority Medium Priority Low Priority

Initiate local task forces to increase health and mental health equity in all
policies, as feasible

Continue to mobilize resources to reduce mental health and community
health disparities

Help increase the civic participation of the communities most impacted
by health and mental health inequities

Incentivize, recognize, and publicize local efforts addressing health and
mental health equity and the social determinants of health, both
emerging and established

O O 0O OO0
O O 0O OO0
O O 0O OO0

Connect local efforts with partners and resources to build health and
mental health equity into strategic plans, train staff and volunteers,
evaluate impact, and engage with funders, colleagues, and other
communities

34. What advantages do you see with Initiative D and/or its specific goals, if any?
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35. What concerns do you have with Initiative D and/or its specific goals, if any?

A

M |

36. What would you consider to be the critical success factors? In other words, what

needs to go right for Initiative D and/or its goals to be successful? What would you hate to
see go wrong? How will we know we are on the right track?

\

37. Any recommended additions, deletions, or modifications to Initiative D and/or its

goals?

- |

- |

38. Any recommended additions, deletions, or modifications to Initiative D or its goals?

- |
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39. Are you aware of any existing work being done similar to Initiative D?

If yes, please provide information on that work

40. Are there potential partnerships we could build to accomplish Initiative D?

O ves
O v

If yes, please provide contact information for the potential partners

41. Do you see opportunities for a partnership with your organization?

O ves
O v

If yes, please provide contact information
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Initiative E

42. Please rate Initiative E: Develop and Align Sustainable Multi-Sector Infrastructure and
Support for 2014 through 2017:

High Priority Medium Priority Low Priority
Develop workforce development opportunities aimed at increasing the O O O
capacity of state employees to effectively address health and mental
health inequities
Recommend that health and mental health equity be embedded as a O O O
priority in existing funding streams (state, local, private)
Closely monitor progress of the National Health and Human Services O O O
(HHS) Action Plan to Reduce Racial and Ethnic Health Disparities, and
other plans and entities that are addressing the needs of historically
underserved communities, and seek opportunities to increase California’s
role
Identify potential Health Equity Zones at the neighborhood level O O O

43. Please rate Initiative E: Develop and Align Sustainable Multi-Sector Infrastructure and
Support for 2017 through 2019:

High Priority Medium Priority Low Priority

Continue to develop workforce development opportunities aimed at O O O
increasing the capacity of state employees to effectively address health

and mental health inequities, and expand to others outside of state
employment

Continue to recommend that health and mental health equity be O O O
embedded as a priority in existing funding streams (state, local, private), if
need still exists

Continue to closely monitor progress of the National HHS Action Plan to O O O
Reduce Racial and Ethnic Health Disparities, and other plans and entities

that are addressing the needs of historically underserved communities,

and seek opportunities to increase California’s role

Mobilize resources on the Health Equity Zones identified in Phase | O O O

44. What advantages do you see with Initiative E and/or its specific goals, if any?

A
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45. What concerns do you have with Initiative E and/or its specific goals, if any?

A

M |

46. What would you consider to be the critical success factors? In other words, what

needs to go right for Initiative E and/or its goals to be successful? What would you hate to
see go wrong? How will we know we are on the right track?

\

47. Any recommended additions, deletions, or modifications to Initiative E and/or its

goals?

- |

48. Are you aware of any existing work being done similar to Initiative E?

O ves
O v

If yes, please provide information on that work
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49. Are there potential partnerships we could build to accomplish Initiative E?

If yes, please provide contact information for the potential partners

50. Do you see opportunities for a partnership with your organization?

O ves
O v

If yes, please provide contact information
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Initiative F

51. Please rate Initiative F: OHE Capacity Building for Implementation of the Strategic
Initiatives for 2014 through 2017:

High Priority Medium Priority Low Priority
Build a mechanism for ongoing public engagement and accountability O O O
on the Strategic Initiatives
Strengthen the health and mental health equity workforce development O

pipeline by utilizing fellows and interns in the implementation of the
Strategic Initiatives

Identify new resources and re-direct existing resources to support the O O O

Strategic Initiatives and provide leadership to align resources in support
of health and mental equity

Identify and foster public and private partnerships for all appropriate O
Strategic Initiatives, including governmental, corporate, educational,
research, and philanthropic institutions

52. Please rate Initiative F: OHE Capacity Building for Implementation of the Strategic
Initiatives for 2017 through 2019:

High Priority Medium Priority Low Priority

Continue ongoing public engagement and accountability on the
Strategic Initiatives

Strengthen the health equity workforce development pipeline by utilizing
fellows and interns in the implementation of the Strategic Initiatives

Identify new resources and re-direct existing resources to support the
Strategic Initiatives and provide leadership to align resources in support
of health and mental health equity

o O 0O O
O O 0O O
o O 0O O

Identify and foster public and private partnerships for all appropriate
Strategic Initiatives, including governmental, corporate, educational,
research, and philanthropic institutions

53. What advantages do you see with Initiative F and/or its specific goals, if any?

a
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54. What concerns do you have with Initiative F and/or its specific goals, if any?

Equity:

A

M |

55. What would you consider to be the critical success factors? In other words,

what

needs to go right for Initiative F and/or its goals to be successful? What would you hate to

see go wrong? How will we know we are on the right track?

\

56. Any recommended additions, deletions, or modifications to Initiative F and/or its goals?

- |

57. Are there potential partnerships we could build to accomplish Initiative F?

O ves
O v

If yes, please provide contact information for the potential partners
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58. Do you see opportunities for a partnership with your organization?

If yes, please provide contact information
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59. Did you complete this survey:

O Alone

O With one or two other people

O With three or more other people

60. How long did the survey take you to complete?

O Less than 15 minutes

O Greater than 45 minutes

61. Did the survey provide ample opportunity for you to provide input to the plan?

O ves
O v

62. Please share any additional comments, questions, or concerns you have below:

A

v

63. If you would like, please provide us with your contact information below:

Name: | |

|
Address: | |
|

Company:

City/Town:

State: I

ZIp: | |

Email Address: | |

Phone Number: | |

64. Would you like to be added to the Office of Health Equity distribution list? If so, please
make sure your email and name are provided in the question above.

O ves
O v

O | am already on the list
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