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allowed unauthorized access to be obtained, by not 
following multiple facility policies and procedures 
pertaining to patient confidentiality of health 
information. In addition, two laboratory staff 
disclosed Patient 1's PHI to another patient and 
that patient's family member for a total of 22 staff 
who were not providing care and treatment to 
Patient 1 or did not require information for payment 
or billing purposes, accessed or disclosed Patient 
1's PHI without authorization and in violation of 
facility policy and HIPPA (PHI) laws. 

The events which led to the unauthorized access of 
patient records; and the actual unauthorized 
access of patient records constituted a violation of 
H & S 1280.15. On 6/26/09 at 4:00 P.M., an 
interview was conducted with the director of patient 
relations regarding the above incident in which the 
director was informed that the above failures may 
result in an administrative penalty. 
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