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SEMI-ANNUAL STAKEHOLDERS’ FORUM

California Department of Public Health (CDPH), Center for Health Care Quality (CHCQ), Licensing
and Certification Program (L&C)

September 4, 2014 from 9 a.m. to 11 a.m.
East End Complex Auditorium
1500 Capitol Avenue, Sacramento CA 95814
Teleconference Line: 1-866-757-8268 (Passcode: 379 4649)

Webinar Access: https://cdph.webex.com/cdph/onstage/q.php?d=748187341&t=a
Event Number: 748 187 341; Event Password: SSF2014

I Overview (10 minutes) CHCQ, L&C
Il Presentation: Program Assessment Report (10 minutes) CHCQ, L&C
1l Feedback: Program Assessment Report (30 minutes) Public
v Open Forum (60 minutes) Public
\% Closing Comments (10 minutes) CHCQ, L&C

Meeting Guidelines:

e We ask that you submit your questions in writing, and include your name and affiliation.

e We will provide 3 x 5 cards to write and submit your questions at the forum. Questions can
also be sent in advance to CHCQStakeholderForum@cdph.ca.gov.

e Speakers will have three minutes.

e Audio-conference and webinar participants will be given an opportunity to share their
guestions and statements.

e Participants may submit additional questions or comments if time remains.

e Members of the media must direct any questions to the Office of Public Affairs at 916-440-
7259.

e Please silence all electronic devices to minimize intrusion to the audio system and listening
audience.

e Please note that this forum is being videotaped.

The forum is designed for CHCQ stakeholders to express their thoughts about items important to
them while the CHCQ leadership’s intent is to listen to those comments and opinions. Thank you.
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