
                 California Department of Public Health
               Center for Health Care Quality

_________________________________
Debby Rogers, Deputy Director

Laboratory Field Svcs..
Chief

Bea O’Keefe
580-870-7758-001

(510) 620-3790

Chief of Licensing and 
Certification

 Field Operations
Scott Vivona

580-801-7500-002
(916) 440-7377

Center for Health Care Quality
Deputy Director
Debby Rogers

580-800-1331-001
(916) 324-6630

Assistant Deputy Director
Pam Dickfoss

580-800-7500-001
(916) 440-7360

Pharm. Prog. Cons.
Loriann De Martini
580-830-7964-001

(916) 552-8645

Med. Cons. II
Anthony Way

580-830-7788-001
(916) 552-8672

Med. Cons. II
Steven Otto

580-830-7788-002
(916) 552-8672

HPM II
Patricia Pasquarella
580-830-8428-001

(916) 552-8689

Sacramento District
Office

HFEM II
Heather Riley 

580-831-7993-001
(916) 263-5847

Orange County
District Office 

HFEM II
Jacqueline Lincer
580-841-7993-001

(714) 456-0665

Riverside District 
Office

HFEM II
VACANT

580-842-7993-002
(909) 388-7170

San Francisco
District Office

HFEM II
Diana Marana

580-851-7993-001
(650) 301-9953

East Bay
District Office

HFEM II
VACANT

580-852-7993-001
(510) 620-3939

San Jose 
District Office

HFEM II
Charlene Popke

580-854-7993-001
(408) 277-1784

Ventura 
District Office

HFEM II
VACANT

580-855-7993-001
(805) 604-2926

Central Applications
Unit

SSM I
M. Elena Marquez
580-860-4800-001

(916) 552-8765

SSM I
Benjamin Borunda
580-860-4800-002

916-445-8498

San Diego North
District Office

HFEM II
VACANT

580-861-7993-002
(619) 278-3700

San Diego South
District Office

HFEM II
Donna Loza

580-862-7993-001
(619) 688-6190

Redwood Coast
District Office

HFEM II
VACANT

580-863-7993-001
(707) 576-2747

Chico District Office
HFEM Ii

Patricia Dixon
580-864-7993-002

(530) 895-6717

Lab Field Ops Branch
HPM II

VACANT
580-870-8428-001

(510) 620-3790

Facility Licensing
Section A

Bea O’Keefe
580-870-7947-003

(510) 620-3837
-Medi-Cal Fraud

-Medi-Cal Contracting
-Proficiency Testing
-Licensing Review

Facility Licensing
Section B

Ron Harkey 
580-870-7947-001

(510) 620-3808
-Blood Banks 

Licensing
-Tissue Banks

-Cytology Services 

CLIA Survey
Section

Donna McCallum
580-870-7947-001

(213) 620-6570
-Laboratory Fields

 IT Support

Personnel Licensing
Section

Robert Thomas
580-870-7947-002

(510) 620-3824
-Phlebotomy

-Medical Lab Tech.
-Clinical Lab Scientist

Citation Review Unit 

LA County 

Bakersfield
District Office

HFEM II
Jean Chiang

580-844-7993-001
(661) 336-0543

Field Ops Region II
HPM III

Carol Turner
580-840-8429-001

(916) 324-1261

Field Ops Region III
HPM III

Virginia Yamashiro
580-850-8429-001

(916) 324-1266

Policy, & 
Enforcement Branch

SSM III
Cheryl Gordon

580-810-4802-001
(916) 552-8734

Administrative
Services Branch

SSM III
Maria Gutierrez

580-820-4802-001
(916) 552-8718

Prof Cert. Branch Office
SSM III

Evon Redding
580-825-4802-001

(916) 552-9967

Policy Section
SSM II

Cassie Dunham
580-810-4801-001

(916) 552-8778

Certification and 
Regulations  Section

HFEM  II
VACANT

580-810-7993-001
(916) 552-8619

Personnel & Business 
Services Section

SSM II
Katie Hernandez

580-820-4801-001
(916) 552-8720

Investigation Section
HFEM II
VACANT

580-825-7993-002
(916) 552-8876

Aide/Tech Cert Section
SSM II 

Michael Egstad
580-825-4801-003

(916) 552-8893

Nursing Home Admin 
Program
SSM I

VACANT
580-825-4800-006

(916) 552-8770

Criminal Background 
Section
SSM II

Juan Chacon
580-825-4801-002

(916) 552-8767

Systems Technology & 
Research Branch 

DPM III
Amy Blandford

580-821-1393-001
(916) 552-8743

Fiscal Operations 
Section
SSM II

Lilly Burgess
580-820-4801-002

(916) 552-8735

Research & 
Forecasting Section

SSM II
Tina Kruthoff

580-821-4801-001
(916) 319-9036

Field Ops Region I
SSM III

Ley Arquisola
580-830-4802-001

(916) 440-0755

Program Application 
Systems Support

DPM II
James Cheng

580-821-1384-001

Federal Systems 
Support Unit

DPM I
VACANT

580-821-1381-001
(916) 552-8200

Tech. Support Unit
DPM I

Jacquetta Barlow
580-821-1381-002

(916) 552-8937

Certification & 
Licensing

Application Systems 
Support Unit

DPM I
VACANT

580-821-1381-003
(916) 928-8690

Life Safety/Emergency 
Prep. & Disaster Response 

Branch
HPM III

Dan Kotyk
580-810-8429-001

(916) 324-0134

Emergency Prep. & 
Disaster Resp. Section 

Life Safety Code Unit
HFEM II

Colleen Reeves
580-843-7993-002

(909) 383-6702 

Field Ops Region V
HPM III

VACANT
580-865-8429-001

(916) 440-7363

State Facilities Unit
HFEM II

Diana Noffke
580-863-7993-002

(707) 576-2568

Fresno
District Office

HFEM II
Joan Spence

 580-853-7993-001
(408) 277-1784

San Bernardino
District Office

HFEM II
Lena Resurreccion
580-843-7993-001

(909) 383-4956

Healthcare Associated Infections 
Program

Public Health Medical Administrator I
Jon Rosenberg

580-805-7674-001 
(510) 620-3427

Dated: 03/01/2012

Staff Ed.& Quality 
Imp. 

Section
HFEM II
VACANT

580-860-7993-002
(916) 445-7369

Field Ops Region IV
HPM III

VACANT
580-860-8429-001

(916) 440-7363
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