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1. Introduction

The purpose of the VRIRSA System is to allow CRs, LRDs,
and Center staff access to a single State database, via a
secure web-based application, for requesting automatically
redacted informational-only copies of birth and death
records. The system can be reached over the Internet
using the following URL:

https://lwww.vrirsa.cdph.ca.gov/vrirsa

1.1 Redaction

Currently the system is configured to provide only
Informational Copies of birth and death certificates. Any
signatures, social security numbers, or sensitive health
information visible on the original certificate is redacted, i.e.,
hidden from view by solid rectangular boxes of either black
or white. The VRIRSA system accepts requests from users
for specific certificates, retrieves the images of those
certificates from a central digital repository at CDPH offices
in Sacramento, and then automatically applies redaction
boxes to cover the sensitive information found on those
images before sending the redacted image back to the
users.

1.2 Support

The VRIRSA system is supported by a team within the
California Department of Public Health’s Center for Health
Statistics. The help desk for support of the VRIRSA system
is available during state working hours — from 8:00am to
5:00pm, excluding weekends and state holidays.
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1.3 Security

Whether within CDPH or part of a County Recorder or Local
Registrar's Office, each user of the VRIRSA system will
receive a user ID and password from the VRIRSA Team.
Each user ID will be associated with a particular County or
State office. For County staff, only certificates belonging to
their County will be provided by the system. State VRIRSA
support team members working with the VRIRSA system
have access to certificates from all counties.

When registering staff in the system, the support team will
setup accounts with each user’s email address and optional
fax number, since the system provides email notifications
and can also fax redacted document images to the
requester.

Each user will be provided with a password, which may be
changed later. All passwords must adhere to security
standards — minimum 8 characters, including at least one
uppercase letter and 1 number. Passwords must be
changed at least every 60 days. As the expiration time for a
password nears, the system will automatically send an
email notification to the user requesting them to change the
password. As with any state information system, users are
prohibited from sharing their user IDs and passwords with
anyone. The following link goes to the password change
function: https://www.ext.dhs.ca.gov/webadmin

1.4 Accessing Online User Guide and Help Screen

Online help is accessible by selection the user guide button
at the top right corner of the screen. In order to access the
help screen, the user must click on the help tab which
describes the last section the user was working on.



https://www.vrirsa.cdph.ca.gov/vrirsa
https://www.ext.dhs.ca.gov/webadmin
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2. Interacting with the VRIRSA System

2.1 Logging into VRIRSA

Point your web browser to the VRIRSA URL: ”“'w‘“""“"'“‘”"““"""“
https://www.vrirsa.cdph.ca.qov/vrirsa :

wrirsa.coph. ca i g i i = 1996046472 V‘@Cert\ﬁcateﬂrm “y X |; | Pl

File Edt View Favorites Took Help Links **

w [@VRIRSA - BB & [Erae - Groos-

You will be provided a login name and VRIRSA

password by the VRIRSA Team.
Welcome to Vital Records Image Redaction Statewide Access
You can change your password through the Suppors o or e st 500 A5 07 g Calfri Sl v s

‘Password Change’ link at the bottom right of

the screen Callfornia Department of ij

_ Public Health ¢Cdr
Important messages may appear in the center- ) ) Name |
Welcome to the CDPH Vital Records site. e

Ieft area Of the screen. Authorized users may request redacted =
Informational Copies of Birth and Death

Support hours for the VRIRSA system are listed Certificates.
in the upper right area of the screen. Support hours for this site are 8am to

5pm, weekdays except for State holidays.

VRIRSA Login

Login | Reset

Password Change

Access to this site is restricted, and can - [T o ST
Retrieve Password using Question & Answer

only be granted by the CDPH Center for

Health Statistics. Sharing your user

access with others is prohibited.

& Intemet
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2.2 Search for a Birth Certificate document

Use the search criteria fields to define the *""““"""‘“"‘”“""”' | o E
o . . 17 A rivsa,cdph.ca d =-1365427172 | 1 Certificete Error PS -
certificate you are looking for. See Section 2.3 ¥ " = = : o

below for a complete explanation of the .. sue B8 @B Qe
available search fields. T ———————
COPH

Enter search criteria using one or more fields to | HEMAAL —
obtain a list of results. We recommend entering |Istliis i i

at least 3 pieces of search information to
execute your search appropriately. When you [ "™ _
conduct your search using very broad | —oee=
information, it takes the system longer to e B

respond which may result in a timeout error.
Event Date - to:
Date fields are entered in the format Evet e

¢ 5 - . Sex Gender.
mm/dd/yyyy y |nC|Ud|ng SlaSheS, OI’ USG the Wather's Maiden Name is like: (%) replaces sever s (7 &8 0N character
calendar icon to the right of the field to select a I ‘

Fathers FirstName is like ( el one character

date Fathers LastName is like () replaces seve ers, eplaces one character
You may view up to 200 entries in the result list. N b et |

After entering the search criteria, press the =

‘Submit’ button.

Pressing ‘Reset’ will clear your entries in the &
SearCh fl el dS OECM-Version: 2.2.0 rc1, Language: en, Copyright © 2( 008 WeWebl T-Solutions GmbH

iy start [ @b

LastName is like: (¥} replaces sever ers, (?) replaces one character

Result List Event Date - from:

2.3 Search Screen Fields

SFN State File Number (13 digits, no dashes or other special characters)

LRN Local Registration Number (13 digits, no dashes or other special characters)

SSN Social Security Number (9 digits, no dashes or other special characters)
Note: only available for searches of Death Certificates

First Name Enter a search string for first name — see ‘Understanding Partial Name Searches’ below
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Last Name

Enter a search string for last name — see ‘Understanding Partial Name Searches’ below

Event Date — from:

Enter the lower end of the range of dates for the date of birth shown in the certificate you're looking
for, using format mm/dd/yyyy or using the calendar selection icon.

Event Date —to:

Enter the upper end of the range of dates for the date of birth shown in the certificate you’re looking
for, using format mm/dd/yyyy or using the calendar selection icon.

Event Place:

Select from the list the County within which the birth took place, using dropdown list of counties

Sex Gender:

Select the gender of the person for whom you are searching (dropdown for Male or Female)

Mother’s Maiden
Name

Enter a search string for last name — see ‘Understanding Partial Name Searches’ below

Mother’s First Name

Enter a search string for first name — see ‘Understanding Partial Name Searches’ below

Father’s First Name

Enter a search string for first name — see ‘Understanding Partial Name Searches’ below

Father’s Last Name

Enter a search string for last name — see ‘Understanding Partial Name Searches’ below

Maximum number of
results

Up to 200 records may be found and displayed for any search. Use this field to lower the maximum
results. Default is set to 200.

Date of Birth — from:

Enter the lower end range of the date of birth for the individual’s death certificate you are looking for
using format mm/dd/yyyy or using the calendar selection icon.

Note: only available for searches of Death Certificates

Date of Birth —to:

Enter the upper end range of the date of birth for the individual’s death certificate you are looking for
using format mm/dd/yyyy or using the calendar selection icon.

Note: only available for searches of Death Certificates

User Manual v1.4.doc
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2.4 Understanding Partial Name Searches

The VRIRSA System’s search capabilities include T
searching on partially entered first and last names. G- & : |8 catteasrar | 2 [ [mbatstintesio i egetish | £1-

. Fle Edt View Favortes Tooks Help Links
e If you enter any number of letters of the first e s cmsen- Bmeommson - 35 Breos -
w & @H@smumnswest: Projects I@vms»: xl_l . v i Page - (pTook -

name, followed by an asterisk, the system will

Testert9| Friday, November 7, 200 | Logout

VRIRSA e

Document Delivery Search Vital Records  Help

find all names beginning with those letters. For

£z %) . .
example, 'JO™" will find John, Jose, Joseph,
@, Search Birth Certificate <]
a »50 SFNG RN S S5M&  Firsthame $iastName < EventDate SEvent Place #5ex Gender $Mother's Maiden Name SMother's First Name SFather's Last h
J Ocelyn, etc &, HelpTicket

[Feoesmoeom_] 00 Certicate
a Request Document | (1.0) &
@, Search Death Certificate i 10) & > NoRecord  0101/2028

Request Document (1.0) D 3052001007473 3200101000984 550225398 JOHN COSTELLO  02/03/2001 Alameda Male HAMILTON

Request Document (1.0) D 3052000127994 3200001005154 561489860 ALICE WEBSTER  07/25/2000 Alameda Female MILRA

If you don't enter the trailing asterisk, any set of

Reguest Document (1.0) D 3052000071875 3200001002873 064055217 MILDRED ~ BRAUNSTEIN 04/24/2000 Alameda Female MAYBERG

1
2
3
.
1 H 1 5 FRequest Document (10) D 3052000072378 3200001003377 330341148 ELFRIEDE  DIESTEL 05/11/2000 Alameda Female STORATH
letters you enter in the name field will return a :
7
8
k]

Reguest Document (10) D 3052001007626 3200161000202 545586538 VICKIE STEINHEIMER 03/10/2001 Alameda Female NICHOLS
. . Rejuest Documert (10) D 3052000072832 3200001003807 566308025 CLAUDINE KERSTEN 05/31/2000 Alameda Female MESLO
set of result records with that string of letters EEETEEE r o .

FRequest Document (1.0) D 3052000128565 3200001005703 563985470 MARLENE ~ STEWART 08/20/2000 Alameda Female BLASINGAME
0 Request Document (10) D 3052001006848 3200161000147 155622557 DAVID STEINBERG  02/18/2001 Alameda Male COOK

anywhere in the name. For example, ‘ja’ will

110 1120 2L.30 3L.40 4150 Bb
[The result list does not contain all results. Only the first 50 are displayed.

find Jason, Janet, and James, but will also find These are the results using the
* search character.

Benjamin, Alejandra, etc.
OECH-Version: 2.2.0 rc1, Language: en, Copyright @ 2004-2008 WeWebl T-Solutions GmbH

You may also use the question mark character S T

14 Start 1® Inbox- Out... S VRIRS o T User Manual v.2- Mic.., | B8 Course 11LT w5 B CRAC [Compatibity .., eE@e),/ ni B

as a placeholder for any single letter. For

example, ‘a?a’ would yield results such as Ana, Ava, and Ada.

User Manual v1.4.doc
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2.5 Search for a Death Certificate

Enter the criteria for the death certificate search. SEERIEEIEEEES A
G_':;;" |€. vrirsa.coph.ca, ok 1 V|@ Certificate Error “, X ‘Gnngla
For death certificate searches, you can also m & v rue o v

search by social security number. 4 ey P B e A I

Tester75 | Monday, November 24, 2008 | Logout

After entering search criteria, press ‘Submit’ to SERLSRIET s
reVIeW the resu'ts Document Delivery [~ SearchVital Records™ Help

Pressing ‘Reset’ will clear the search fields.

4, Help Ticket

4, Search Birth Certificate

First Mame is like: eral characters, (7 one character
Bocutiet Last Mame is like: Iy eral characters, (7 one character
EventDate - from:
EventDate - to:
EventFlace

Sex Gender
Mothers haiden Name is like (%) ref several characters, (7 one character
Mothers First Name is like (%) reg ral characters, (7 one character

Fathers Last Name is like: (%) reg ral characters, (7 ene character
Date Of Birth - fram:
Date Of Birth - to:

Waximum number of results:

OECH-Version: 220 rc1, Language: en, Copyright 2004-2008 Wellebl T-Solufions GmoH
& Internet E % v
'4 start @ mbo .. User 0. {2 RIS . LI=l PR aravy
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2.6 Requesting a Redacted Document

Searc h ReS u |tS = VRIRSA - Windows Internet Explorer ‘;”E“zl
6:—2 < |E vrirsa cdphca. G V‘@ Certificate Error ‘ 4% ‘Gnug\e -

1. After entering search criteria and hitting the e e s o we s : L
‘Submit’ button, the screen will shift to the =& &= LR R ML
‘Results List' tab, and the search results list is VRIRSA et o
displayed, similar to the screen shown at right.

Document Delivery Search Vital Records = Help

The result list will display all document records
matching the search criteria, up to the maximum || « ke e

H'S Q. Search Death Certificate | ® SN € AN S First Name Last Name & Event Date SEvent Place SSex Gender ©Mother's Maiden Name SMother's First Name &Father's Last Name £Date ¢
number specified by the user (but no more than |« ] o e -

200 &, Search Birth Certificate
) . 2| RenuestDocument | (10) [) 3052000090796 3200016000262 RICKY  BETTENCOLRT 06/06/2000 Kings DEJARNETTE 0422
3| Request Documert (L0} D 3052000158811 3200019035883 RICKY LAUREL 08/28/2000 Los Angeles LAUREL 07728

When you f|nd the record you were Search|ng : 4 (10) [£] 052000141297 3200033007481 RICKY  SWIN 08/26/2000 Riverside CLFTON 0325

San

H ‘ ) 5 (1.0} D 3052000196656 3200038004007 RICKY THOMAS 07f27/2000 EASLEY 05/04

for, hit the ‘Request Document’ button to the
. . 6 (L0} D 3052000196656 3200038004007 RICKY THOMAS 07f27/2000 Fra:ncis(u JOHNSTON 01/08
Ieft- ThIS WI" Start the SyStem process Of 7 (L0} D 3052001049218 3200150000598 RICKY TAYLOR. 02f21/2001 Stanislaus LACOSS 1216

retrIeVIng and redaCtlng the Certlflcate Image B[l.l]) [ 3052001043464 320015000084 RICKY ~ APPLEGATE  03/13/2001 Stanisiaus scoTT 05/30
and returning it to you.

QECH-Version: 22,0 rc1, Language: en, Copyright @ 2004-2008 WeWebU T-Solutions GmbH

0 Internet
14 start [0 U N - 3 &M@,

User Manual v1.4.doc
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2.7 VRIRSA Tracking Number (VTN)

e The system provides an identification number to
track the document through the system. The
VTN is internal tracking number used by the
VRIRSA system. The VTN number can be
retained by the user for reference when writing
a help ticket or when contacting the VRIRSA
support team for further assistance.

The display of the VTN signals that the system
is now retrieving the requested document from
the central image repository and will put it
through an automatic redaction process. If
successful, the redacted image will be returned
to the Document Delivery/ Completed queue
within minutes.

In a very small percentage of cases, the image
will have to be handled by either the VRIRSA
support staff or by CHS-OVR staff in order to
properly apply redaction. Once the document
has been completed, it will move to your
Completed Queue.

User Manual v1.4.doc
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{2 VRIRSK - Windows Internet Explorer. ‘;”E”zl
G-k

Fie Edt Wiew Favortes Tooks Help

W b [ EWRrsa

vrirsa.cdph.ca. V‘@ Certificate Error “f X ‘

= &8

1) Your document request has been received and the VTN is: 5995DF

VRIRSA

Search Vital Records Help

Tester75 | Monday, November 24, 2008 | Logout
User Guide >

Document Delivery

Confirmation Bar with VTN
(VRIRSA Tracking Number)

@, Help Ticket <)

8 SANE

1 [ Remeat Documert | (10) [
2 [ Reuest Document | (1.0) 5] 3052000090725 3200016000262 RICKY
3 [ ReoestDocument | (1) [5) 352000168811 1200019036883 RICKY LAUREL
4 (10) [ 05200014127 20003007461 RICKY  SWIM

5 (L0) [ 5000136656 TOOKODOOTRICKY  THOMAS
5 (L0) [ 53000136856 0003004007 RICKY
7 (10) [5) 3052001048218 3200150000558 RICKY
8 (L) [ 3052001045464 3200150000546 RICKY

RN First Name SLastName & Event Date SEvent Place %Sex Gender SMother's Maiden Name Mother's First Name SFather's Last Name SDate

@, Search Death Certificate

Certficate
of

NoRecord  01/03/2000

4, Search Birth Certificate

BETTENCOURT 06/06/2000 Kings Male DEJARNETTE 04/22

08/28/2000 Los Angeles Male LALREL 7/25

08/26/2000 Riverside  Male CLIFTON 03/25

o7j27/2000 320
Frandsco

San

Frandsca

Male EASLEY 05/04

THOMAS 07/27/2000 Male JOHNSTON 01/08

TAYLOR 02f21/2001 Stanislaus  Male LACOSS 12/18

APPLEGATE  03f14/2001 Stanisiaus ~ Male SCOTT 05/30

OECM-Version: 22.0 rci, Language: en, Copyright & 2004-2008 WeWebl IT-Solutions GmbH b

| L]
10 -

e Internet

14 start 1® mbox T User Manual w11 [Cone /2 R QL@ O Wz
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2.8 Document Delivery; In Progress Queue

{2 YRIRSA - Windows Internet Explorer.

To see the redacted document that you
requested, select the ‘Document Delivery’ tab.

@‘C y- |g viirsacdph.ca. v =9711115283kbID=D0 V\@ Certificate Error \ 1| X \

Fie Edt Wiew Favortes Tooks Help

W b [ EWRrsa

W B0 & e GTodk e

There are two sub-tabs under Document You can sort the

Delivery tab; ‘In Progress’ and ‘Completed’. VRIRSA documentsibyidlickingion e

the column headings
While automatic redaction is occurring (usually |Se LAl
for just a few seconds), the requested document
will be listed in the ‘In Progress’ queue with a || neesss e

. . First Name & Last Name & EventDate & Sex Gender & Mother's Maiden Name SDate of Birth & \Stams & WRIRSA Tracking Number £
status of Image Ready for Importing INt0 | ;cmees LonCorfrs

FERNANDO MARTINEZFLORES  06/13/2000 FLORESGORDILLO Assigned: Waiting for B38A6S

Redaction. | s

Request Ready for

o Importinginto
JADA JOHNSON 01/28/2001 Femde SALTER Canture Reaction. 77

The ‘Status’ column in both ‘In Progress’ and S

Request Ready for
Importing into

‘CO m pl eted ’ q U e u eS | nd |Cates th e CU rre nt State JULIAN JOHNSON 08/03/2000 Female DELAGARZA (Canture Redacion 0B63CE

System.

of your requested document in the redaction ==

JULTAN JOHNSON 05/03/2000 Female DELAGARZA iCapture Redaction
process.
Request Ready for

5 . . Importing into P
BBy kLY 09/30/1599 Femde HARTMAN 08/29/1958 Contre Reactn 540888

You can sort the In Progress Queue by clicking

Request Ready for

F3EBAS

Importng into

0 n the COI u mn head e I’S to re_arran g e yo u r Vi eW [ KELLY NELSON 09/04/2000 Female GRUBER 09/07/1961 Capture Redacton AE0F
Of th e p ag e (S) . T h e D o C u m e nt D e | ive ry Q u e u e S 7 KELLY FREY 09/30/13%9 Female HARTMAN 06/29/1958 [:Isjlgun’z;?:g\d;r:vgmfnr SCD55F
QA.

are shared within your office, so you may see o e

The user is unable to sort b 05/01/2000 Female RIVERS 07/29/1984 Asslgm‘zd:\;/amngfw E131D
Manual Redaction.
documents requested by others as well as your > v e
11/16/2000 Female HARRY 07j01/1962 N 793267
own User ID in the In Progress Queue LORS e

@Intemet
o | User Manual v1.1 [Co.., {2 URIRSA o | erPaint .. QL@ N W oazzm

The document icon (to left of first name column)
is inactive at this point. If you click on the icon it will give you an error that indicates the work item is being used by another
user.

When the redacted document is ready for viewing, it will automatically move to the ‘Completed’ queue. Since the VRIRSA
system is delivered via a web browser, you may need to refresh (hit F5 key or the Refresh button on your toolbar)

In a very small percentage of cases, the image will have to be handled by the VRIRSA support staff in order to properly
apply redaction. In this case, the requested document will stay in the “In Progress” queue until the manual intervention or
QA check has occurred. This process is covered in more detail in the section 3.1 Manual Intervention.

User Manual v1.4.doc
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2.9 Document Delivery; Completed Queue

When your document is ready for viewing, it
appears in the ‘Completed’ queue. You may
now open it and confirm that you received the
correct certificate

To view your redacted document, click on the
icon to the left of the First Name column.

The lock icon to the left of the item number
indicates that the document is not available to
view because another person in your office is
viewing it.

You can sort the columns in the Completed
Queue by the Originator (your user ID). This is
helpful if there are several VRIRSA users in
your office.

User Manual v1.4.doc

(2 VRIRSA - Windows Internet Explorer
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6o E

rirsa,cdph.ca.

=20914171738page=+

v | confteEner | 45| K [coce

Fle Edt View Favortes Tods Help

W [ @ s

VRIRSA

Document Delivery

Il In Progress

OECH-Version: 2.2.0 rci, Language: en, Cop

Search Vital Records

G- 8

oo+

o v |5 Page -

Help

Orignator

EB) dmustybrooka
dmustybrooka
dmustybrooka
EB) dmustybrooka
dmustybrooka
dmustybrooka
B tester7s
mshahzada
tester64

EB epannella

You can sort by the
User (Originator)

Firsy

Tester75 | Monday, Hovember 24, 2008 | Logout

User Guide:

JESSICA

JADEN

BENJAMIN
ELLJAH
JEREMIAH
JOHARIIEREMIAH
MICHAEL
NICKOLAS

KAREN

BEATRICE

JOHNSON
JOHNSON
JOHNSON
JOHNSON
JOHNSON
JOHNSON
JACKSON

BRUNFELT
INEWMAN

ABRAHAM

10/23/2000
07/12/2000
08/22/2000
08/15/1999
03/03/2000
11/10/2000
09/22/2000
11/28/2000
08/22/2000
12/14/2000

Sex Gender &

Female:
Male
Male
Male
Male
Male
Male
Male
Female
Female:

Mother's Maiden Name £Date of Birth <
DAVIS
GERRITSEN
ARMEEN
JOHNSON
MNICKERSON
JOHNSON
GOLER
THELEN
LEVENGRUB
MAGEETT

041/1348
01/26/1930

VRIRSA Tracking Number £
S4FBTD
EB3734
ABYGEF
75F277
8C3B0S
BF7ET
CDB177
619905
950238
BCABEC

008 WeWebl IT-Solutions GmbH
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2.10 Viewing the Redacted Document

nt-10520004

After selecting your redacted document for "“‘“”'""'“E""""’ 8 x| e e
viewing, a new document viewing window Will | w v e e oo oflF s Esge 8 9aaFalt v sat
display and show you a split-screen view. On |= & @ =M B MR G

EventDate A

the left side is the search criteria you used to

Last Name: JACKSON

request the document, as well as other
information associated with this certificate. On S
the right is a viewer that displays the image of

Originatar: tester7s

the redacted certificate.

SFN 1052000422297

Examine the redacted document to ensure it

Father's First Name: MICHAEL

matches the request you received from the

Redacted Document: = RedactedDocument-1052000422297

customer, and inspect it to ensure the system

has properly redacted it.

Name of queus DocumentDeliveryQueue

e%ac1% v | 1) Certficate Eror

i

1052000422297

k& 0OE > 4 s

On the left side of the screen, indicate your
acceptance of the certificate, by making a

Reject - Initiate Help Ticket
Accept —Fax

choice from the list of available actions. pece -
. , [Save ] [Complete ]| Please select a response .. L im‘: S EAN S5O
a. ‘Accept — Fax’ sends the requested | DEDOLE
document to the fax machine for delivery, GrEEET T T T M €287, /0. e
using the fax number you provided when

you setup your UserID with the VRIRSA support team.

‘Accept — Print’ sends the requested document to your default printer. Be sure to have your banknote paper properly
loaded in the printer.

‘Cancel’ will remove the document from the completed queue with no further action taken.

‘Reject — Initiate Help Ticket’ gives you a screen to add comments to a help ticket, which will then be submitted to
the VRIRSA help desk along with information about this document request.

4. If you don't want to print or fax this document, click the ‘Save’ button to return this document to the ‘Completed’ queue
without further action.

5. Click the ‘Complete’ button after making your choice.

User Manual v1.4.doc
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2.11 Document Confirmation

When vyou have successfully received the
document after printing or faxing, a confirmation
screen similar to the one at right will appear. You
must click ‘Yes’ to confirm that you have received
your document and are satisfied and finished with
the transaction.

If your printing process failed or had problems, or
the fax machine did not receive and print the
document, select ‘No’. This sends you back to the
previous split-screen view of the certificate, where
you can correct the problem, then try again to print
or fax. You may also file a help ticket on this
request.

e Once receipt is confirmed, this document will be
taken out of your Completed queue. It is
important to confirm receipt of your document
here; otherwise the document will stay in your
Completed queue unnecessarily.

If you do not receive a document you sent to
your fax machine, please verify that you have a
current, correct fax number on file with the
VRIRSA support team.
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confirm delivery.
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3. VRIRSA Exceptions
3.1 Manual Intervention

j@ v (g} cdph.ca. v i CetficateError | 49| X
Fle Edt View Favortes Tooks Hep

. \
e Occasionally, the system may not be able t0 ¢ g

complete redaction of the requested certificate R —y
with sufficient accuracy. If this occurs, you will VRIRSA
find the requested document and itS StatuS Rt Low Confidence then

. . « » Manual Redaction
listed in your “In Progress” queue. Retipe;

" 0 G.‘m
The reason for requests staying in the “In thone ¢ Evenon s Hote's e S it ewmesons

G Completed

Progress” queue is that, on attempting to : HOSOEON 087200
automatically redact the certificate image, the Rm—
system scored the redacted document with a ;

lower than acceptable confidence rating. This B A
sends the document to the VRIRSA support o a— LonGatdes

Assigned: Waiting for 27€748

team to inspect it before releasing it back to - = e
B Naar y 3 s Wong o 2CC9
yOU. ) — o Medium c:::::e

. Assigned: Waiting for 548677
Confidence Moncal Reducin

If the VRIRSA system scores the redacted : then QA
document with a low enough rating, the staff
may need to manually redact the document
before sending it back to you.

In either of these cases where manual EEEE -
intervention is required, the VRIRSA support team responsible for this task will make every effort to send you your
requested document as soon as possible.
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3.2 No Record Found / Certificate of No Record

If your initial search based on information from the
customer requesting the certificate does not vyield
the correct results, you may choose to print for the ” P ——
customer a ‘Certificate of No Public Record’, also YRIRSA

referred to as a ‘Certificate of Search’. ——

To do this, click on the ‘Request Document’ button |“"" -

1] Completed estert NEWMAN 08f22/2000 Female LEVENGRUB 04/12/1948 950238

next to the listing for ‘Certificate of No Record’. 8 et E =T

It oLt
ROSE 04410/2000 Female STERN 01/0141970 DSBSDF
It 04f;

ThIS moves tO the ‘Completed’ q ueue a generlc e Y Ezﬂswcoum 08082000 Male DEJARNETTE 221983 :2?:;;

ABDEED

document image with standard language stating o s

ROGNAE ROBERTS 04424/1996 emale 072558

ROGNAE ROBERTS 04y24/1996 emale CH3F

that a search was conducted. You can then print e
this and give it to the person who requested the
document. Click here to request

your certificate of no
record

& start|[&] vRirsa - Microsoft in... -] | [ mirosoft powerpaint - ... | TR CI@ zsrem
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3.3 Print Certificate of No Record

) YRIRSA - Microsoft Internet Explorer

After selecting the ‘Certificate of No Record’, it will 2 e e e
appear in the “Completed” queue.

]

Click on the document icon to view and print or fax VRIRSA e e o gy
the Certificate of No Record.

|"Document Delivery | Search Vital Records | Help
3 VRIRSA Workflow
Property

Event Date:

CERTIFICATE OF NO RECORD

This is to certify that a search was condusted using the

Event Placs: information pi and no d was found that information.

Last Mame: Mo Recard

3.4 Printing the Certificate of No Record e

Firstame: Certificate of

k& OUB > %=

Mother's Maiden Name:
Originator tester?s

Sex Gender.

In the document viewer screen, select the
appropriate response and click on the ‘Complete’

Father's First Name
button to print or fax the document.
Redacted Document: | Death Certificate of No Record
County Comments:
WRIRSA Comments:
WRIRSA Tracking Mumber. 282880
Name of queue: DocumentDeliveryQusus

Instruction:

Notation for processing:

Save | Complete | [FySASEMEHT

i | w [ A Pagedoft

; JoEmosan S
lgoore ] C 0 [ 15[ neme )
#start| [E]vRIRSA - Microsoft In... & https:/jstaging vrisa.cd... | | 3] Microsoft PawerPait -[. « B )@ 300PM
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3.5 Certificate found for a Different County

In the Result List screen, you will notice that items
in the list are identified by county.

CDPH employees using the VRIRSA system will
have access to view and request birth and death
certificates from all counties.

County Recorders and Local Registrars may only
view, request and distribute certificates from their
own county.

However, records from other counties will appear in
the Result List. This information is made available
to county staff so they can better help the customer.
In cases where the record being sought is not in the
county making the request, county staff can now
advise the customer where the certificate was
found. The customer can make the request to the
appropriate county or directly to the state Office of
Vital Records.

A county employee will not be able to use the
‘Request Document’ button to retrieve a record
from another county.
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VRIRSA

ument Delivery | Search Vital Records

G Help Ticket

, Search Death Certificate

@, SearchBirth Certificate

| B —

SFN < LRH < First Mame “Last Name “Ewent Date <Event Place “Sex Gender <Mother's Maiden NMame <Mother's First Mame <Father's First Name <Father's L

2
1 [ Recusstoocumert | (1.0) & Cortfcat® g Record  01/01/2000
2 o D 1052000422297 1200019101787 MICHAEL JACKSOM  09j22/2000 Los Angeles  Male GOLER YOLAMNDA MICHAEL JACKSON

=

T B @
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3.6 Wrong County Error Message

If you are a County Recorder or Local Registrar, * " :
and you try to request a certificate from a County e _teh e e fome
other than your own, you will see a message similar g e n e o cme e e oo

to the one at right. VRIRSA

Docurment Delivery | Search Vital Records

Notification bar appears to show
that your request has been denied.

The banner at the top of the screen displays the
error message that access is denied to records |« wem e

2
4, Search Death Certificate

fro m Oth er cou ntles 1 [ ResuestDocumert ] (1.0) & Sortficste o Record 01/01/2000
. 4, search Birth Certificate
z Reguest Document (1.0) [] 1052000422257 1200019101787 MICHAEL JACKSOM  03/22/2000 Los Angeles Male GOLER: YOLAMDA MICHAEL JACKSON

SFM < LRM < Fist Mame SLast Namd ‘s Fitst Name <Father's First Hame SFather's L

| S —

[T T 15 e meme
i 5tart| | £ vRIRSA - Microsoft In... | @] Microsoft PowerPairt - [ « S0 D@ 3:10PM
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3.7 Rejecting a Certificate

If you notice anything incorrect when you review the
redacted certificate you requested, you can reject
the document. This initiates a help desk ticket to
the VRIRSA support team for their review. If they
can correct the problem, they will do so and release
the document back to your ‘Completed’ queue. In
any case, they will create a response to your help
desk ticket and move that to your Completed queue
as well.

In order to submit a help desk ticket you are
required to enter comments. The comments are
necessary to guide the VRIRSA team as to what is
wrong with the document.

User Manual v1.4.doc
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Flle Edit Yiew History Bookmarks Tools Help = [V & W = [ |

| | ntpsifstaging v cdph.cagovivisa, 77 4

.](;-

& - e 0 o sy - || indiegeographic inluence

ME 22398 8 38 @a -1+ eat

W/ Western Ghats - Wikipedia, thefree... ¢ | | VRIRSA
UdlE UT L A )
First Name: SAMMANTHA
Mother's Maiden Name: HENRY
Originatar: tester03
Sex Gender: Female

SFN: 1052000492649

CERTIFICATE OF LIVE BIRTH

STATE OF CALIFORNIA  _LAOO0000E:
Ui auuee e onar UL s T

1652000452649
— v

Maother's First Name: LAURA

Father's First Name: SANDE

Step 1. Enter comments

Father's Last Name: SMITH

to guide Help Ticket

0373171873

Redacted Document: &l RedactedD:

personnel

County Comments:

Step 3. Click
‘Complete’
button

mber.  AS6FDF

DocumentDelivery Qi

Step 2. Select ‘Reject -
Initiate Help Ticket

[Cnmp\sts ] Please select a response ... ]j

10471381

T
11/31/2000

Please select a response ... 4

D i [w [ A Pagelofi

Accept -Fax

X Find: farm Accept -Print

o o]

* Highlight all [] Match case FE i 5 i

staging.vrirsa.cdph.cagov (]

Done Cancel Done

staging.vrirsa.cdph.cagov [}

T T — e | e — e —
@ 8 Micros.. ~ ' [f§ rpeck 3 AdobePh.. B4 Adobe.. ~ (@6 Micros.. * ¥)VRIRSA-..
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|
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3.8 Status of Rejected Document

When you reject a document and submit a ticket to
Help Desk, the system moves your help ticket to
the “In Progress” queue. It will stay in this queue
until resolved by the VRIRSA support team. You
can track its status here as well.

User Manual v1.4.doc

Version 1.4

A YRIRSA - Microsoft Internet Explorer

Fle Edt View Favotites Tools Help

QBack ~ &) -~ [¢] 2] w;’,"|| pSearch ‘;PT Favorites €2 | = & I LR

Address I@ hitp:fflocalhast: 9080 fawwrirsafvrirsa, jspPowappevn=NavigateRomappid=16&nwappsec=-156162437% ablD=0

kevinla | Monday, September §, 2008 | Logout

VRIRSA

‘| I In ngress
| First Name < LastMame & Event Date & Sex Gender & Mother's Maiden Mame SDate of Birth & Status < YRIRSA Tracking Mumber <

Il Completed Ricky Springfield  09j01/2008 M :\ELpel FFADLL

Indicates that the
rejected document is
waiting for correction.

|
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3.9 Cleared Help Desk Ticket

If the help ticket can be addressed and corrected,
the VRIRSA support team will do so, and then
move it to your “Completed” queue.

You can then open, view and print or fax the
document, as covered previously in this manual.
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QBack ~ ) - ¥ (2 -_‘;f|| ) Sgarch - Favorites 4) ‘ [~ Sl &

VRIRSA

Il In Progress

Address I@ http:localhost: 9080/ owsrirsavrirsa, jsprowappesn=NavigateRowappid=168owappsec=161 2485686 8kabID=2

kevinla | Monday, September 8, 2008 | Logout
User Guide =

CDPH personnel will correct
the problem and send it
back to the ‘Completed’

Queue.

First Mame & Last Name

(| ] Completed Ricky Hil
— | icky Green

icky Springfield
BN lcky Hil

Click to retrieve
corrected document

Event Date

19/04/2000

Sex Gender &

M

M
M
M

Mather's Maiden Name <Date of Birth & YRIRSA Tracking Nurber <

Smith 039310
Hil SFCI3E

TRAOLL
Srith O1DSEA

http:/flocalhost: 9080 owerirsafvrirsa, jspowappeyn=DocumentFunctionHandier &wappiid=61&owappsec=-14120936580i=1 242564963 rrr‘ | |\jLocaMntranet
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3.10 General Help Ticket

You can file a Help Ticket for the VRIRSA support
team either on a specific document or with a
general request.

VRIRSA
In this example, we have filed a help ticket for a |EREEEEEEEEE
general request. There are four categories :

available to the user. The categories are: Software, |[ - swaoencomens
Hardware, Network and Login. e —

Once the category is selected, then the user needs
to enter comments and then press ‘Submit’ to send

the help ticket to the VRIRSA team. e el B
. . submit | Reset |

Note that both the category selection and a filled
out ‘Comments’ field are required in order to file the

Help Ticket.

Wistort| & (@ @ 3 (0] =] 4] > [E] vaamsa mcrosor 1n..
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3.11 Help Ticket / In Progress Queue

After submitting the ticket, it moves to the 'ln EMSSRMMEERIEINLD

R « . ” File Edit Wew Favorites Tools Help
Progress' queue with a status of “Help Ticket Ok -0 -1 @ 0] Pt Zrevnss 0B 2B

Address I@ http: fflocalhost: 9080 owyrirsavrirsa, jspFowappevn=Qlavigateowapy 16&nwappsec=18068856658kabID=0

kevinla | Monday, September 15, 2008 | Logout

After submitting the ticket, it moves to

VRIRSA
Document Delrvel

the 'In Progress' queue with a status of

“Help Ticket”

Il n Progress |— B
First Mame SLast Mame SEvent Date SSex Gender SMather's Maiden Mame SDate of Birth SStatus = VRIRSA Tracking Mumber =
Il Completed elpTicket 260075

User can validate
that their request is
being processed

’— ’— ’_ ’_ ’_ r‘d Local intranet
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3.12 Help Ticket Cleared

.
Once VRIRSA support team investigates and [ElseiitEt

Fle Edt Yiew Favortes Took Help
Qeack - &) - 1« 2 @ ‘ ) search 7 Favortes 44 | G-radl-0Ui
fAddress IE http:/flocalhost 19080/ owrirsajyvrirsa jsp?owappevn=HavigateBowappid=1680wappsec=1812488686 8 abID=2

resolves it, the help request is sent to your
'‘Completed' queue.

At this point, the user would open the help ticket to VRIRSA ghictis | tonden September L2 Lovant
read the resolution of the problem . ;

Once CDPH personnel investigates
andresolves it, the help request is
sent to your 'Completed' queue —
open it to read the resolution of
the problem

[ InProgress

Firstame & lastblame S  EventDate &  Sex(Gender &  Mother's Maiden Name SDate of Bith < YRIRSA Tracking Mumber <
| Completed E HelpTickst

260075

{

Click to read

-
http:flocahast: 9080 awvrirsajvrirsa, jsp?owappevn=DocumentFunctionHandleréowappid=61&mmappsac=-14120936580i=1242864963 |— |— r r |— q Local intranet

User Manual v1.4.doc




VRIRSA User Manual

3.13 Accepting or Rejecting Help Response

After reading the resolution provided by the
VRIRSA support team, the user can:

e Accept the resolution by hitting the Cancel
key (removing the ticket from the queue)

Reject the resolution and send it back for
additional help.

User Manual v1.4.doc

/2 YRIRSA - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help

Version 1.4

QBack ~ &3 - %] 2] (» | S search < Favorites 441 | Gra BOE

Address Iﬁj http:,l’,l’localhost:QDSD,I’DWVrirsa,ivrirsa.jsp?owappevn=DocumentFunctionHandIer&owappiid=61&owappsec=-126495??00&0i=186fj Go | Links *

Drate of Birth:

Event Date:

SFM:

Mother's First Mame:
Father's First Mame:
Father's Last Mame:
Redacted Document:
County Comments:
YRIRSA Comments:
YRIRSA Tracking Mumber:
Mame of queus:

Instruction:

Motation for processing:

Original query _
% @
Did not receive expected email notificatan

Email ID has been configured
EA3G28

DocumentDelivenQueus

CDPH Response

Save | Complete ||Please select a response .
Reject - Raise Help
Accept —Fax

Accept —Print
Cancel

=

Select Cancel to Accept resolution.
Select Reject to send back for
additional help.

ignehll IT-Solutions GmbH hd
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4. Support for the VRIRSA System

For reporting system issues, please use the information below to contact the VRIRSA support team.

You may also use the Help Ticket tab of the VRIRSA System interface to communicate with the support team regarding routine
search and retrieval issues. See Section 3.10 General Help Ticket above.

VRIRSA Team Contact List
Main phone number (916) 322-2306

General email contact vrirsasupport@cdph.ca.qov

Support is provided for the system 8:00 AM to 5:00 PM during State of California workdays (excluding weekends,
holidays, and furlough days).
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4.1 Password Maintenance

Password maintenance requests can be

made with a he|p desk ticket, or the request e ttps:e‘www.ekt.dhsgovdwd—Mlcronlt]nternEunloer
can be made directly to the VRIRSA team gem =

via the contact information provided above Ak [ .. co oo
to restore, reset, or add a new user to the je Redaction Statewide Access
system.

A user can change their password via the
VRIRSA system. : L

password: |
The user must select password change.

A dialogue box then opens asking for your
user name and password. T

I~ Remember my passward

VRIRSA Login

Login | Reset

[i&] opering page hittps: {fuww. ext dhs.ca.govjisadmpud. T L ———

To change your
password, select
password change

Passwor d Change EIRE
dstart| & VRIRSA - Microsoft Inter... |[ &1 https://www.ext.dhs.... Microsoft PowerPoint - [... « LW @ 3:16PM
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4.2 User Password Change

Enter your user name and password to start
the change process

Enter the old password, and the new
password; twice to confirm

After pressing ‘OK’, the password change is
successfully completed.

User Manual v1.4.doc

2} VRIRSA - Microsoft Internek Explorer

Fie Edt  View Favortes Tooks  Help

Version 1.4

= = X = Il = n = zea

~
e 2} DHS 115 - Authentication Manager - Microsoft Internet Explorer

Paste Prink Preview

| & |f

Back
File Edit ‘View Favortes Tools Help
= e
@D = POk

Address [ 2 2
Home: Print Search Favorites

Back Forerd stop Refresh History Research

EDEE

Adchess [&] https:/www.ext.dhs.ca. govfisedmpnd!

DHS Internet Service Manager

Password musthe & characters or more and contain at least: 1 UPPERCASE, 1 lowercase and 1 numeric character

dhsexira.
|Tester0!
Wew password

Clonfirm new password

0K Cancel Reset

Domain
Account

Old password

je Redaction Statewide Access

auri

VRIRSA Login

Narme:
Password:

Login | Reset

Password Change
Initial Question & Answer entry
Retrieve Password using Ouestion & Answer

[ [ [& NJrocalintranet

97!7@!7!7@!&%@7'
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4.3 What Happens If....
e What happens if you receive an error indicating that “work item locked for use by another user”?
o This usually occurs when another VRIRSA user has opened the document that you are attempting to view.

What do | do if my password has expired?
o Contact the VRIRSA support staff to restore the password at vrirsasupport@cdph.ca.qov.

What do | do to change my password?

o From the login page, select the password change link. See Section 4.2 User Password Change for further
instructions.

What happens if | am an OVR user and can'’t log into QA to view a document that was not automatically redacted?
o Contact the VRIRSA support staff to get assistance with a change in profile.

What happens if | am unable to see my record in the completed document queue?
o Contact the VRIRSA support staff to clear the old records out of the queue so you can more easily navigate

through the list of current records.

User Manual v1.4.doc
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5. Frequently Asked Questions (FAQ)

1.

What exactly is the VRIRSA system designed to do?

The VRIRSA System lets County and Center for Health Statistics (CHS) users search for digital copies of birth and
death certificates that are stored in the centralized image repository at CHS.

Once the right certificate is found, the County or CHS user can ask for a redacted image of the certificate to print out
on banknote paper and give to the public as an Informational Copy.

What do you mean by “redacted image”?

The digital image of the original certificate is copied and areas with sensitive information are covered up — signatures
and social security numbers are covered with black boxes, confidential health information is eliminated by covering it
with a white area; essentially cutting off that part of the form.

Is VRIRSA available to the public directly?
No. As they do now, the public makes requests for Informational copies to County Recorders, Local Registration

Districts, and directly to the State (CHS Office of Vital Records (OVR)).

Who will use the VRIRSA system?

Staff at County Recorders’ offices, Local Registration Districts, and CHS-OVR, or CHS-ITSS will use the system to
search for certificates and produce redacted Informational copies for printing and delivery to public requesters.

How do | use the system to look for a certificate?
Here’s the normal way of doing things (answers about exceptions are provided further down):

a. First you get information from the requester about the certificate they are looking for (such as a date range for
birth or death, name, County, possibly more information if necessary).

b. You interact with the VRIRSA system (using a web browser) to search the index using that information.
. The VRIRSA system responds with a list of matching certificates that may include the one you’re looking for.

. If you get no results, you can search again, or you may decide to print a Certificate of No Public Record (more
on this later).

User Manual v1.4.doc




VRIRSA User Manual Version 1.4

If 1 find the right certificate, how do | request an Informational copy?

If the index search returns the certificate you're looking for, you select it from the list and ask the system to make a
redacted copy.

Once I request an Informational copy, what happens next?

Your request will appear on your screen in a queue (list) called ‘In Progress.” When the finished document arrives,
your request disappears from the ‘In Progress’ queue and appears in the ‘Completed’ queue. Then you review the
image on your screen, hit print, and send it to a printer stocked with banknote paper.

Once you print it and confirm your acceptance, it will disappear from the Completed queue.

Are there any other methods for receiving a redacted certificate?

Yes, via fax — if you have provided a fax number to the VRIRSA system during your setup process, you can elect to
have the VRIRSA system send the redacted document to your fax machine. Once you receive the fax, you will need
to copy it onto your banknote paper using a copy machine. After you finish, you will also need to complete your
request in the VRIRSA system by confirming that this request was received.

How is the Informational copy produced?

After you select the record and request a redacted certificate (Informational Copy), the system automatically makes a
digital copy of the image from the state repository where it permanently resides. By the way, nothing you do, and
nothing the system does on your behalf, will affect the image repository.

The system takes the copy it made and blacks out (redacts) the signature information and social security number (if
present). It covers any confidential health information with white space, and then sends it through the system’s
workflow back to your screen in your Completed queue. This should all happen within a matter of minutes.

In very few cases there may be a delay because the certificate couldn’t be automatically redacted. You can come
back to the system later for the certificate (see question 11).

Does anyone at the state CHS office need to handle either emailing or faxing the certificate?
No, this is all taken care of automatically by the VRIRSA system.

How does the system produce the redacted image of the certificate?

a. When you request an informational copy of a birth or death certificate, the VRIRSA system communicates with
the system that keeps all of the images of certificates.
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. The certificate you requested is automatically copied to the VRIRSA system, which gives it (automatically) to
the redaction subsystem.

Without human intervention, the system examines the image and tries to match it to a set of known certificate
formats it has for that County and that year (of the event).

g. In 95% of the cases (or more), the right format is found, which tells the system where to put black or white
boxes over parts of the certificate you requested (to redact it).

h. The new image, with black and/or white redactions, is sent back to you as described in previous answers.

Who's in charge of the system?

The VRIRSA system is run by the VRIRSA support team within CHS-ITSS. The team is responsible for
maintenance, operations and support of the system. They will establish a help desk and staff the help desk during
regular State business hours.

Where is the system located?

The main components of the system are hosted within the CDPH Intranet and in the secure ‘Extranet’ data center
maintained by Department of Health Care Services (DHCS).

How many requests per day do we expect to receive via the VRIRSA system?

At present, the VRIRSA system fulfills public requests for Informational Copies of birth certificates from 1985 to
present, and for death certificates from 1996 forward. The total number of Informational Copies requested by both
County and State staff is expected to be less than 300 per day.

As additional birth and death records are converted to computerized images over the next several years, more
informational copy requests will be handled by VRIRSA.

What happens when preparing a certificate needs human intervention?

We currently estimate that more than 95% of the requests for birth or death certificates (or amendments) will
automatically go through the system and be returned to the requester without any VRIRSA support team
intervention. Less than 5% will need some human intervention. The normal reason for this is that the certificate is not
in a recognized format, and the system is not completely sure where to place the black or white redaction boxes to
cover up sensitive information on the form.

As each certificate image goes through the redaction subsystem, it is given a score measuring the level of
confidence that the document can be handled correctly, based on the quality of the image and how well it matches
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known formats. If this score is below 90 (out of 100), the image is sent to a queue for the VRIRSA support team to
review. If visual inspection shows that the redaction worked properly, the employee clicks a button to release the
redacted Informational Copy and the system automatically sends it to the requester. If the system has trouble with
properly recognizing and redacting an image, then the VRIRSA support team can use VRIRSA’s manual redaction
software to draw boxes on the image and release it.

How many requests will need manual intervention from the VRIRSA support team?

Based on current testing, we believe such manual intervention cases will occur in less than 5% of all requests. For
example, if there are 300 VRIRSA requests a day, less than 15 of them will require any manual intervention.

How long will it take to manually redact an image that has Medium or Low confidence?
It should take a few seconds to release an image that is already properly redacted and, if it is not, perhaps 30-60

seconds to correct any errors in an image and release it. If there are 15 such work items a day, this should account
for less than one hour of staff time based on estimated request volumes.

Why can’t the CRs or LRDs do the QA check on the redacted image and fix the redacted portions if needed?
The specialized software needed for manipulating the digital images to manually add redaction boxes is only

available in the CHS offices in Sacramento.

Does a Certificate of No Public Record require manual intervention?

No, if a search yields no results, the operator can print a Certificate of No Public Record immediately and provide it to
the requester.

How much training will I need to request Informational Copies?

The human interface for the VRIRSA system is provided in a web browser. There will be online help available, and
there will be a training module to introduce you to using the system. If you are already familiar with using a computer
to perform searches, and using web browsers, the VRIRSA system will be relatively simple to master.

Will the ‘Completed’ queue of redacted documents ever get too big to easily find what I’m looking for?

No. We have designed the system so that as soon as a redacted document is picked up by the staff member who
originated it, or by anyone else in the office for that matter, it will disappear from the Completed queue and move into
a hidden queue while it waits to expire and be deleted after 72 hours. During that time, if it is needed again, a
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request for the same item will bring it back from that queue, rather than going through the entire redaction process
from scratch.

Of course, it's reasonable to expect that not all work will be picked up and printed, so we will set up a process and
system policies whereby the VRIRSA Team managing the system will be able to monitor those queues and get rid of
older work that has been left behind. Here is a graphic showing how the queues work:
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6. Glossary

Auto Redaction — The VRIRSA system recognizes the format of a requested certificate and can automatically redact
any sensitive fields and send the image back to the requester.

Confidence Level — This term governs whether the redacted document will be automatically redacted by the system or
whether some human intervention must occur on the part of VRIRSA support staff. The confidence score is calculated
based on the similarity of the certificate being processed to the template images the system keeps to guide redaction.

CR users — County Recorder’s Office staff.

Document Delivery — This is the VRIRSA screen on the website where you find lists of documents that have been
requested. There are two sections of document delivery: the In Progress queue and the Completed queue.

FileNet — The IBM software that forms the foundation of the VRIRSA system. It handles requests and searches the
database for the birth and death records.

Help — The system provides some online help related to the web interface, and also provides a link to this User Manual
for download.

Help Desk Ticket — This is used when the end user has encountered a problem with a redacted document or when the

end user is having software, hardware, login, or security issues. The help desk ticket communicates the problem to the
VRIRSA help desk for resolution.

LRD users — Local Registration District staff

Manual Redaction — If the document has a low confidence score, the document has to be manually redacted by a
member of the VRIRSA support team.

OpenWorkDesk (OWD) - This is the software package that provides the web interface for OVR and County users to
use the VRIRSA system.

OVR users — Office of Vital Records staff

Quality Assurance (QA) — If a document has a medium confidence number, then the document will be sent to QA to be
reviewed before going on to FileNet.

Redaction — In the VRIRSA system, this is a process by which the original birth or death certificate has black or white
rectangles applied to the image — hiding sensitive information such as signatures, social security numbers, and health
status.
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Request Document — Once you locate a document in the VRIRSA system, you can request the document; which
triggers a process wherein the birth or death certificate is redacted; either automatically or with intervention by a
VRIRSA support team member.

Result List — The result list contains a set of records that match the criteria you entered in the search screen.

Search Vital Records — The VRIRSA system enables you to search and retrieve only the available digital images of
birth and death records for redaction and distribution as Informational Copies. Many older certificates may not be
available now, although they will be added in the future. This manual contains instructions on how to search for vital
records by entering search criteria and selecting from results of your search. For further information on searching see
Section 2.2 Search for a Birth Certificate document, Section 2.3 Search Screen Fields,

Section 2.4 Understanding Partial Name Searches, and Section 2.5 Search for a Death Certificate.

Split Screen — A split screen displays when the system shows you the redacted image of the certificate you requested,
as well as the index data associated with that form.

URL - Universal Record Locator; an internet address. The URL field at the top of your browser is where you enter the
VRIRSA URL in order to navigate to the VRIRSA system.

VRIRSA Tracking Number (VTN) — This is the number used internally by the VRIRSA system to track documents that
have been requested for redaction and further output.

VRIRSA Team - This is the team responsible for providing support and maintenance of the VRIRSA system. The team
will run the help desk and provide training to CR, LRD, and OVR staff.
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