Long Beach Department of Health and Human Services Staff Survey

Purpose of Survey

The purpose of this survey is to produce a Workforce Development Plan for the Long Beach Department of Health and
Human Services (LBDHHS). A Workforce Development Plan is a requirement for public health accreditation. Your input is
critical in this process. In appreciation of your time for completing the survey, your name will be entered in a raffle for a
$10 Starbucks Gift Card. We will raffle off 25 gift cards. Thank you for your participation. This survey is confidential.

Your name and telephone number is needed in order to notify you, if your name is drawn in the raffle for the $10
Starbucks Gift Card. Your responses are CONFIDENTIAL.

Section A: Demographic Information

1. Please state your name.

2. Please state your telephone number.

* 3. Job Title or Classification

* 4. Age (Check one)
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* 6. Race/Ethnicity

|:| Asian/Pacific Islander

|:| Black/African American
I:I Latino/Hispanic
|:| Native American/Alaskan Native/Hawaiian

|:| White/Caucasian
Other (please specify)

* 7. Do you have any formal training in Public Health? This includes degrees, certificates
or course work.

O ves
O v

* 8. Please specify degrees, certificates, licenses, or courses. Check all that apply.

|:| Bachelor's degree in public health and health sciences

|:| Master's degree in public health and health sciences

I:I Registered Nurse

|:| Public Health Nurse

|:| Medical Doctor

I:I Certified Health Education Specialist

I:I Other (please specify)

9. How long have you worked for the City of Long Beach?
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10. How long have you worked for the Long Beach Department of Health & Human
Services?

Section B: Workforce Development

11. Have you had a performance review with your supervisor in the last year?

O ves
O v

* 12, Have you ever had a performance review during your employment with LBDHHS? If
so, how many?

O Other (please specify)

13. Do you have a career development plan developed with your supervisor?
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*15. Do you have plans to go back to school to improve your skills or advance your
educational level?

Section C: Training Needs and Priorities

You may list any areas of interest. Examples include communication skills, computer, leadership, etc. You are
encouraged to THINK BROADLY in terms of training needs and priorities.

16. What 5 skills do you feel are the most important for YOU to develop?

g |

2.

4.

5.

|

| |

3 | |
| |

| |

17. What 5 skills do you feel are the most important for YOUR SUPERVISOR to develop?

1. | |

2.

4.

5.

| |
3 | |
| |
| |

18. If you are a supervisor, what 5 skills do you feel are the most important for YOUR
STAFF to develop?

1.

2.

| |
| |
3 | |
| |
| |

Section D: Public Health Core Competencies Self-Assessment

The following are key competency areas recommended for public health workers. In each competency, think about what
level you are CURRENTLY able to perform the skill. Then rate your level of proficiency on each category by selecting the
circle on the scale (from "none" to "proficient") that best describes your self-reported level of expertise for that skill.
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*19. Analytical/Assessment-includes the ability to gather and synthesize data on a broad

range of issues and conditions that impact the public's health.

None Aware Knowledgeable Proficient

1 O O O O
*20. Policy Development/Program Planning--knowledge and ability to understand how

scientific data and societal, environmental and political issues and conditions impact
population health and how laws, regulations, statutes, and programs or services lead to

long-term improvement in health outcomes.
Aware Knowledgeable Proficient

None
1 O O O O
* 21. Communication-the ability to use written, verbal, and non-verbal language to

Proficient

convey critical information to individuals and groups.

None Aware Knowledgeable
1 O O O O
*22, Cultural Competency--ability to understand, appreciate, and interact with persons or
groups from cultures, belief systems, languages, and lifestyles other than one's own.
Proficient

None Aware Knowledgeable
1 O O O O
*23, Community Dimensions of Practice--the ability to recognize and use effectively
community partnerships, relationships, assets, and resources to inform and design public

health policies and programs.
Knowledgeable Proficient

None Aware
1 O O O O
* 24, Public Health Sciences--knowledge of the scientific foundation of the field of public
health, its core and essential functions; ability to apply scientific methods and evidence to

inform and design public health policies and programs.

None Aware Knowledgeable
1 O O O O
* 25, Financial Planning and Management--knowledge of governmental budget processes
and cycles and ability to develop and implement programs within budgets; ability to use

Proficient

public health information to improve program and business operations.
None Aware Knowledgeable Proficient

O O O
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* 26. Leaderships and Systems Thinking--ability to foster team-building and
organizational growth and development; ability to manage change and navigate
operational, social and political systems to advance public health.

None Aware Knowledgeable Proficient

1 O O O O
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