
mateof Catifornia 
05/11/2010 08:40 1;50301997B CDPH L&C DALY ci'l'Y'COPH - L&C PAGE 04/22 

.i\)11 01 ZOiO 

CALIFORNIA HEALTH AND HUMAN SERVK:ES AGENCY tlCl\V City Dist. Ollie
DePARTMeNT OF PUBLIC HEALTl' 

STA.~MENT OF DEFICIENCIES (X'I PAO\lIDERlSUPPUER.lCL~ lX2) MULTIIII.I: CONSTRIJOTI~ OUI) DATE GUR\'EY 

"~Pl.AN ~ C:QRR&CT/OH QeNTlFfCATfON NUMe!:fil: COlIPl.mD 

",aUD..OING 

050454 8.W1"lG 09/0912001 

N,II,ME Of' ,,1t~OEA. OR S!JPP\.lEA 8T~ "DORER. OITY. sr.-TE, ZIP CODE 

UCS. IlIEtlICAL CENTER 50> P...ItNAS3US ...VENUE, SAN FRANCISCO, CA ...22.Q210 SAN FRANCISCO 
COUNTY 

lXIIliD SUMMART srATEMEIf1' OF DEfICIENCIES PROVlom's PLAN OF ODR:Il:~TION 

PII&J'Dl (iAl:" Del""C~YllIIUST IK; NtEC£CDED !IV "-'U. (EACH COM&CTrYE ACTION al'loULD Be CROSS· 
TAB R'EOUl....TCRY OR LSO rDE~IFVING INf'ORMATIQNJ AEF'liREHCED TO THE MtPROPA1"TE OEFICll!NC"t') 

Th. folklWing /1!fIects lhe RncllnQS of the 
Oepartmont of Public H••11Il during a 
complaint/aeMlrse investig.tlon vi.ij: 

Comp.int Int.ke Number: 
CA001601&4 • Sub.",ntieled 

RepreJl8ntillg the Dep.rtment of pubnc HelInh: 
 HFEN 

The Inspactlon _llmilad to tile ,pecirlC feoilily 
8'I8I1t In_llga18d and doe. not repre!Oent Iha 
nnding. of a lullinspaction of Ihe facility. 

Heallh .nd Sa"'!y Code Section 1280.1{c): For 
p...p.... of Ihle ,.ctlon "Immedillte Jeopardy" 
means a aituation in whioh the lieenl;&e's 
noncompliance with one or more requiremetlts 
of Il~nsule hilS caused, or is Iikel)' to cause, 
serious InJury or deolh to the patient. 

70213(a) Nursing Service Pollci., and 
Prccedures 
(a) Written policies and procedure& for patient 
cere Shall be dS\leloped, maintained and 
implemented by the nursing .eNica. 

70213(b) Nursing Servica Polloie. and 
PraO!durea 
(b) Pollcles and procedums snail ba b.oed on 
curl'8nt standards of nursing practice and shall 
be con.iatont wijh Iba nursing proCllSS which 
include.: assessment. nursing diagnosis, 
planning, Intervention. evslu.tion. and, a, 
cir'eumstances re<:lulre, patient advocacy. 

The statementa made on thle Plan I 
of Correction are not an adm".io~ 
and do nof cOll8flfuta agreemenf I· 
with the alleged deflciencl.. 
herein. 

Thle Plan of CotT8CtIon conefltut.. 
UCSF Medical Center'a written 
credible allegation of compliance 
for the deficlencl.. noted. 

CorrecUve Action: UCSF Medical 
Center has provided extensive 
education to all surgical staff on the 
requirements of the UCSF Medical 
Center policy and procedure Counts: 
Instruments, Sponges, Needles and 
Small/terns. Neurosurgeons and 
residents were reminded that 
Whenever a retained foreign body is 
suspected, an x-ray is reqUired by 
hospital policy. A Patient Safety 
Quality BUlletin was distributed to all 
staff on October 10, 2008. 

In addition to reinforcing the Count 
policy, a tolal of seven in-services 
were provided beginning in 
September of 2008 to all surgical 
staff involved with the count process.
!The jn~services included training on 
~ssertive communication. Highly 
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.lUll \I 1 LUlU 
CAliFORNIA HEAl.TH AND HUMAN SJ;R'JICES AGENCY 
DEPARTMENT OF PUBLIC HEALTH \ni\~ C\w Dist. Offic 
STATEMENT OFtlEFICI~NClE$ 

"ND PLAN or CO,UUiCTON' 
(Xi) PI'ICN!O!!AJ8U"',LIElIllQl.IA. 

ID!N'TIPICA110N NUMBER: 

MD45e 

112) WoUlTlFlUi CONSTRUCTION 

A. BI.IILDINQ 

8. WHO 09/1912001 

NAM,E OF' PA:O\IICER OR SU""'LIEA 

UCSF VEOICAL CENTER 

STRUT AoDRU$, CITY, 5''''TE. ZJP ceDE 

505 PAAHASSUS AVENUE, SAN FRANCISOO, CA 114'22-0210 SAN FRANCISCO 
COUNTY 

(K4) 10 
PRefiX 

TAG 

!UYMAAy 9TAT!M!P4T OJ: OE"CIENCIE$ 
cvmr Olt:ICIENCY MUST Be PR!CeeDeD IV l='lA.l 
A:EQ.V,TORY OR LOt IDENTIFYING tlFOA.NA.T1¢JlIJ 

10 
~REPlX 

TAG 

PRovnxA.'S P\.AN OF OCAAGCTlON 
lEACH OORAfCTN£ AC'l'ION SHOUlO BE (;R~ 

~~FEREJ.1CEO TO THI:! "'~OP"''''''TE O~ICleNC'V) 

Conllnued From pogt1 
Reliable Surgical Team (HRST)

70223 (b)(2) Surgical Service GenerBI 
(b) A commil1ee of the medical _ sIlB" be 
assigned responlibllity for: 
(2} Development, maintenanee and 
implementation of written policies and 
procedLires I" consultation with other 

training was provided to all staff 
involved with the count process (RNs 
Surgical Techs, Physicians, etc.). 
Over one thousand employees were 
trained between september of 2008 

Ippropriate heAlth profe!sionalc and and April of 2009. HRST training is a 
administration. Policies shall be BpprovOll by lour hour session provided by an 
the goveming body. Procedures on.1I bB interdisciplinary training team and 
eppre...d by the administration and medical focuses on surgical team 
318" where such is approJ)rllte. communication. It aims to empower 

nursing .and other staff Ie speak up if 
they beheve there is an issue with 

TIlea. Regulatlona were not mBI .. ovidenced patient care, such as the need to get 
by: an x-ray to confinn an incorrect 

count. The training also focuses on 
Based on Interview and record review, the 
surgeon and th. scrub nurse failed to 
iITlpl.mant til. reclllty's Policy and ProcectI", 
on Counts: InolnJments, Sponges, Hoedl... and 
Small It.rno, wilen a drill bll WBS noted to b. 
missing dUring Potient I'. surgery 1D remove a 
bra1n tumor. The scrub nurse failed 10 

teaching team members to listen 
when other members of the team 
raise ,a concern. HRST training 
teaches nursing staff to advocate on 
the behalf of patients when they have 
a concern with patient care. 

8<htocal& /or Ihe sa/ety and positive surgical 
outcome for· Patient 1when she failed Ie oblaln Mon~ring: OCtober of 2008-2009, 10/2008 
Bn .-rBy prior Ie the patient 10••ing !he approximately 50 cases per month 
op.rating reom. These failures 'Mulled in a were observed to ensure compliance 
drtll bll being lell In PatiBn! 1 wllo Il.d 10 with the count procedure. Results 
unda,go a oecond surgical procedure to showed 100% compliance with the 
remove the retelned foreign body. policy. Whenever the count is 

incorrect, an incorrect count Ionn is 
Findil\ps: completed. All incomplete 'count 

onns are reviewed by the Patient 
PlJllenl 1 was admitlad to tlla hoIlpllol /rem an 
outside facility on 5/15108 for evaluation end 

Care Manager of the operating room 
I 

E.enIID,SSKO" 5It',20'0 8.29:43AM 

LABORATORY DIRECTOR'S OR PROVIOERlSUPPI.IEA. REPRESENTATIVE'$: SIGNATURE TITLE 

Any defil:,llW'lCY "''*'',"1 endl"l W,., ." ute,lak (~) d.notN • ddlolcmly wikel! 1M lItdNlOlf "'." Oee.~fl'O'fl col'TWO"dnIl prgWflng ills dOCermln.d
 
thM 0'"1" ~regtnl,* provide lIufftdont I'nllectlQn mlhe PM"". Except .. "1.1,.1"9 homtll8. 1\; rtndll\gs IbD¥t Ire dllclo••blo 90 dlYl fDllowJng he: dIto
 
of INNI)' wl'ICltMr Dl' ngt II 11"" r:I r;omctIM it PI'O"Jcftd, Ftr rtUr1inv homel, "'e abaw finding. ami' p"",,, of ~.,..ditdOuel_ ,,, d8~. foIfCMi"liI
 
fie dme ttlt•• Qocumen1$ II", rude .'/IlI.ble:" tr\o r,ciIIIY. If dl!llc:l8tlcI...... dlDd. .,n .~d plsn cr cOlTtC'liion " requlatle 1cl conlnucd j:lr6gf'll'Fl
--, 
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Juil 01 lOla 

CALifORNIA ~EALll-I ANO HUMAN S~RVlC~S AG~NCY 

OEPARTMENT OF PUBLIC HEALTH 
DQ\V City Dist. OIRe 

IX1} PROVII)E:RlSUPPLIERICUA QC~ MULl1PLE OONS'mUCTlClN 
AND PlAN OF CORRecTION 
"ATeMf.~'r 0' "r;,J!ICIIiNCIES 

IOENTlf'1ClA1ION NUMBER: 

/II. aUILOING 

S.WlNG 09/09/2008 

STREf'T AODRESS. CITY. STATI. ZIfI' eOCE 

UCSf MEDIOAL CENTliR 5D5 PAR""'S$\JS AVENUE, SAN FRANCISCO, CA 9412200210 S4" FRANCISCO 
COUNTY 

NAME: 01" PROvIDER OR SUI'PLIU 

1"'1 '0 SlNM'Ay STATEMI!NT 01" D!FICIENC!eS 10 PRoVrOER'S f'V,N gP CORRECTION {XO) 
PREFIX (~ DmCIENCY MU9T ee PRECEEOEO B'l" FUu. PREFIX (EACH OOMlC'rlYE ACTION SHOUlO eE tAOS&-­ COMPlETE 

TAD "Sl)ULATOR"f OR LSC ,DEN'TlNINeJ IfllFCAfMTION) TAO RQ:£RENCetJ TO THe AF'I!I'AOPR:"'TE C>&fICI£NCYI OM" 

Continued From page 2 

treotment of a left parlelal lobe mass (brain 
lumor). On 5119108. the patient had surgery to 
remDve the tumor. A post operative heac:s CT 
Icomputeri>ad •• rey generating 0 two 
dimsnsionol Imoge) on 5121/08 showod a 
retained melal foreign Object. PaUent 1 w.. 
readmi~1I<I to the facility on 7/21/08 and hod a 
second surgery to remove a retained drll bij. 

Ourirl; ~n inteNiew em 8115108 at 12:25 p.m" 
tho licensure onll Certlftcetion Coordinator 
5ta1ed that Surgeon 1 and RN 1 failed 10 follow 
the facility's Coun!l: Instrumenls, spong.., 
Noodles ond Smoll Items policy and proceduro. 
She stated lhey were aware thaI the drill bit 
was mi••lng prior to the patlenl leaving the 
operating room but failed to obtain en x·roy as 
requll1ld by the polley and procedure. She said 
she Ieerned abOut tho Incident I••t WIMlk and 
reported ~ to CDPH (Car~omia Department 01 
PUbic Health) on 6/13/08. She slatad "I know 
we are late In roporling It." 

On 8/15/08 at 1 p.m.. Pa~ant 1's Intreoperotlve 
record dated 5/19108 W8S rGiviewed end 
showed that the preopereUv. snd flnal sponge, 
nsedle and .small items count wers 
documented 8. correct. 

There was 8 post operative MRI (magnetle 
resonance Imaging) deted 5/2D/D8 Which 
indicated the following: .. A larg. .igno' void is 
present over 1IIa left frontal lobe as a ,••uK of 
metallic ortifeCl arising Irom a retained drill b~ 

in the left frontal bone. that is identified Ol"l tne 

to ensure that an x-ray was taken at
 
the time the incorrect count was
 
detected. Beginning Jan 2010, an
 112010 
ongoing process for monitoring
 
compliance was initiated in which
 
approximately five cases per week
 
are observed for compliance with the 
count procedure. Results are 
reViewed by the Patient Care Direclol 
for Perioperative Services. 
Discrepancies are acted upon 
immediately and staff education is 
provided when necessary. In the 
event of a suspected unintended 
retained foreign body, an incident 
report is generated and reviewed by 
clinical staff to determine if further 
investigation is needed. Serious 
events, such as confirmed retained 
foreign bodies, are reviewed by 
UCSF Medical Center's Patient 
safety Committee, which meets 
weekly, where the plan for responsive 
action is determined. 

Responsible Party: Chief Medical 
Iofficer, Director of Perioperative 
Services 

e""n\IO:SS!<011 511112010 8;29:43AM 

LABORATORY OIRECTOR'S OR PIltOIJIOiER!Sl,JPPllER REPRES6N'TATIVE'S SiGNATURE m .. (xe) CATE 
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CALIFOIINIA HeALiH AND HUMAN SERIIICES AGENCY 
D~PARTMENT OF PUBLIC HEALTH 

ST,,'T!!M!HT OF DiFICIEP¢.IES 
AI'lD Pl.Nol OF' CORRECT10fol 

~1)~~OY~E~P~~L~ 

IOetrlflc:ATIOH ftfUNI.~: 

tx21 MULTIPC,J; CONITRUCTION 

A..•. BUILDING ...., OBJllII2Q/1B 

NANE OF PROVIDEIlI OR SUPPLIER 

UeSF MeDIOAL CENTER 

ST~eT ADORESS. CllY, STA'TE. ZIP OODE 

5~5 PARNASSUS AVENUE, SAN PRANCISCO. CA 84122-l!Z10 SAN FRANCISCO 
COUNTY 

SUM""'RV STJ\T&MEh'T OF cEFlcre;P'eIEG 
~ DEFICIENOV MUST8E PReCeEDED IY FIA.L 
REGULATORY OR LSC rDENT1FVING INFORMA.TIONI 

10 
Jl'IlEFrlC 

TNi 

PRQ\II06RS PLAN or CORREe'T1QN 
(riACH COR"!OTI'J£ Acno~ GHOULO IE CAoSS­
REf'l!ReNCEO 'TO THE APPROPRIATIE DEFIOIENCY) 

Continued From pl!ge 3 

CT performed subsllquently on 5121/08. Thl. 
artifact almo.t eom~l.tely ob.cure. lhe 
underlying surgical bed, II 

Patient 1'. ope",~ve ",port dll1ec1 7121108 
indicated a pre end p051 operatiVe diagnosis of 
left retained drill bft. The operallon wa. listed 
a. "Reopening 01 anterior crenlal wound to 
remove retained ctlll bit" The description of 
the procedul"Q included the following: ·'W. 
removed the plete lhot ..... covering the 
anterior bur hole end sew undernea1h Ihe pl.te 
a lac:!<·up hale and a lew mil/mete.. bek1w the 
.urface In the lac:!< up hole ..os what epl"'a'.d 
to be • foreign body. We used a mosquito 
clamp to grab onto tne end and pUlled n out 
w~hout .ny bleeqlllll comillll through the hole, 
V\II'lun we were done. the retained drill bit was 
then senl to Pathology .. __ ." 

Th. hldlMy's Counts: Insll\Jm.nts. Sponge•• 
Needl.. and Sma! Items poioy and procedure 
Indicated the following: 
II. Purpose 
To provide qu,lity care .nd ensure ma.lmum 
patient safety agaInst accidental aponge. 
Sharp., jn~lrument andlor fgrt!ign bOdy 
retention within the body during !Ufll1cal 
il'1talVsntion. 
Reasonl for counting include: 
To prevent retention of inedvs"tnt foreign 
body 
To reconCile with the beseline count 
To honor the request of any surgical team 
member to reccnell~ diccrepancy or doubt, 

EvenIIO:SSI<OI1 5111/2010 8:28.43I\M 

LA&QRATCFlY DIR&CTOR'S 0,," PROVlC!RJSUPPLIER R.EPR'ESE)rITATlVEI5 SIGNATURE rm.E (l(SJ DATE 

1\")' d.,ftdenC¥ .18temen, ..dll'll wi'" .n ..loT1IIk rl deno_ • del'lolency whld\ h In.tlluMCJn mII'jI be- excused frOm coneQlnQ p~ldl"CI it is de'llsrmlned 
II'IQt other __utl'de Jlruvld. tufIIchrrt protecton ~ the pldenlB. exceptfQl' !\LIlli"; hOl'l'l!I$, the flndlng. eboYll' _11lI dleidoN.1lle DO day. flJtlQWlng the cSIItl, 

of clH"veJ whe,jler Clr not. plan 01' c:onvctJDn tI pro'#lded. 'ar nUl'lIfng horn... the .~ fin<li"" arlO'. p.nc of calf8Cllon .~ ditcloMble 14 dIy'S foIowIn{l 
Vie dtlte th.,. document. atD I'NIde ....Ilabl. '" 1h, fl.cility. 11' deticiendlS Ire dmd. In IpprtMlOC!,..n Of coTTlC'lmn l! J'8Qullltlt to conll'1'olod ,rD1I1'1I1'/1' 
,.r'Clp.lon, 

''''7
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CAUFORNIA HEAl.T1-I AND HUMAN SEIMCES AGENCY 
DEPARTMENT OF PUBLIC HEAl.TH 

il'ATEMfNT Of QEF1QlENClSI (X11 PPtOVIDI'UCUPPlI'RlCllA 
AI'fD PLAN OF' CORR&:CTlCN ID91TIFICATlON NUMe!ft: 

O,l)U4 

NAME OF PA.OV1DEFl OR S\JPPLIIiR. 

UCaF MEOIQAt. CEN11!f:t 

SU~ STA'TEMENTOF OEFiClENCIli;S 
CIiACIi 09IClEHO'r' wtrr ae P'RECiEOEO 8y f"lAJ. 

(J<&l~ 

""El''''TAO REGlJ\JI,TOAy OR LlC IDENTIFYING INF()Fl:Ml11ON) 

Otal MU1.TlPLE CONSTRUCTION ()Ol DA.1'E SuRVEY 
COM9'LiTiO 

"'.IMLOING 

S.WlNG D9101II200B 

STREr?T ADDRESS. Om'. nATE, ZIP CODE 

sa, PARNASSUS AVENUe. SAN FRANCIl!CO. CA "'22.02'0 SAN FRANCISCO 
COUNT( 

10 PROVIOER'!!: pt,AN OF CORAEC'TICN 0<61 
F'R~IX lEAQH OOAAecTM::ACTlOH S1'lOUl,O BE CROSS. COMPLETE 

TAG REF!EAENcm TO 'THE APPAOPJllATE OEl=rCiENcYj ""'rt 

ConUnueti From JNIge • 

III. Procedure 
A,AReaunto 
7. AM X-ray is mandotory, prior to 'eeYing 1IIe 
OR on cases wtlOr8: 

c. Count discrepancy exiots (see SectioM IV. A 
Incorrecf Counts) 
'0. Ilems bn>ken 
aoccunled fer in their 
on 1IIe count sheet. 

during a 
entirety 

pr
.. 

ocedure ara 
documented 

IV, Troubleshooting 
A. Incorreel Counts 
1. Any discrepancy is tr..~d as an iMcorrect 
count. 

S. \MIen a dlocrepancy cannot b. recoMClIlId, 
an X-ray is MANDATORY befora the palient 
ieaves the 100m. 

On 9/9/8 It 09:0' a.m., Surgeon 1 WIS 
interviewed Ind stoted he had used • "tack up 
"ilrIlt durlMg Patient I'••urgery. He said tIlat 5T 
1 (surgical ~chMlclaM) had "OUced lhat Ihe lip 
01 tha drill bk' was broken and hod brought k 10 
his artenUcM. H. stoled h. Inspected the 
wound twice bY! was UMable to locate lh. 
missing drill blt. He said 1I1rs my responsibility, I 
.hould have ..ked for an x·ray." 

RN 1was iMterviewll(f on 9/9106 et 09:~!i a,m, 
and olsted she was U18 relief circulatiMg aMd 
ccrub nurse for Patient 1'& surgery. She stated 
~he was lhl scrub MUllle whila ST 1 was It 
lUnch, She seid Surgeon 1 handed her tile drill 

E\eIllID;SSK011 5111120'0 8:29:43M1 

IABORA,TORY DIRECTOR'S OR PRO'VIDER/9uPPLIER REPRESENT"TJYE'S SIGNATURE TITLE 1M) DATi 

Aff'/ d8&J8J'q I18llM'llm e"dln, wI., ,n tllllJllbll r> dtl'lolMla OI1lCI.nC)'.nJctl tit_ !l1sf1ll.'t1on mer n ...0UI'4' hrnCOlTVd.lrtf ptOvldlnQ it .. ~Ined 

11'1l1t o1P\e, ••regllllrda pl'tl\lld" ,,,mClIn' IiII"OlCI:fton 111 the psbnJlo. ~pt fer nlU1;1ng hOl'l'ldll. 1tl. finding••bow II,. eIl81!1os.b1e 90 d3Ys lollawlng fl. d.. 
of SUNOr ",1'I."er tit 1'1011 pili" 01 CIlU,..tUgn I, pr"O'II1GtcI. 1&'or nutllnljl homh. 1h' above r.ndinQ~ _net pilln. DI' corredIon 11"9 disdO',alll~ '4 all.yt-1010w4.,,, 

111, date ttt,,:te ~",e"lJ .... rMde .Mleblll Ie the ftdJitl'. ,f defidendl!!a ,re clle('l, en apprv¥/JId 1*1" of !;Orr.etlan hi r8t!.lIltne ta ~"\Iod pNlQl"lm 
!!JIIrtc::rp.uOtl. 

51810-2567 '",7 
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CALIFOf'lNIA HEALTH AND HUMAN SERVICES AGENCV 
DEPARTMEN'T OF PUBLIC HEALTH 

ext, MOYK)ElVEiUPA,lEll:lCI.lo\ST"'~NT OF Q&FtCIENClU 
lDENTlFtCII'nOH NUMSER:ANO PI..AP' OF oORRecTION 

HAUl! OF 1'R000DER OA SUPJIUSR 

UCSF MEDICAL C£NTEll 

SU!rIMAAY ST"TEIIleNT Of' OEFIC'IeNCII!EI~IID 

!'REFIX (EACH 0EF1CI!NC"f YUrT ae PRECRDED BY FU-L 
"EOUl.ATO~Y OR Lie ID9ITJIl"'I1f'\IG INFORMATION)TA. 

ST'R!ET ADOReS&. CITV,ITATG,Z1P COCE 

I""l PARHASSUS AVENUE, SAN FRANCISOO, OA "122-<'2'0 SAN FRANCISCO 
COUNTY 

Conllnued FlO'" Pl9" 5 

which ,"e put in iI basin in cese it was needed 
again, RN 1 stated thai When ST 1 returned, 
she went to lunch end lete, gauo a brook to the 
circulating nu"'e, She said thet prior to tho end 
01 Petlent ,'s 8urgory, 5T ,'s .hl1l ended so 
.he (RN ,) telievecl her, She stal1ld that ST 1 
noticed tho drill b~ we. broken and noMod lIor 
ond Surgeon " She stal1ld Illal she and ST , 
••erchod for the drlU b~ but were unable 10 find 
it She said "(nama 01 ST 1) suggesled an x ray 
before she left," 

When uked W an x ray was obtained, RN 1 
responded "No," She slalod that Surgeon 1 

had ••kad ho, "Should we take an x roy" but 
slie had respondod "I don' think eo," She &!lId 
''My aesumption was it (the drill bill was in Iha 
suelion caniSter," She ecl<nowledged thel 8he 
failed to follow th. lacOily'e count policy and 
procedure and failed to Ict as al'\ advocate for 
Patient 1 w"en she did not obtain an x ray 
,,"pile being "",ano 01 the missing drill bij, 

During an Interview on 919108 01 10:40 a,m" ST 
1 stat8d Ih. noliced Ihel e piece of the drill bit 
had broken of pJ10r to th. c1o.ure of P.~enl 

"I ineision. She oaid .he ...~ed the Mayo 
Nnd but was unable to find Ihe drill bit She 
lla1ed Ihe notified Surgeon 1 and RN 1 that 
the drill bit was milS;ng, ST , said lhat her shiff 
finished before the end of Pall.nt "s surgery 
but tMI before she 'eft .he told Surg.on 1 and 
RN 1 "We haven~ lound ft, we ,..11y should gel 
.n x ray.' She said Ihat Surgeen 1 responded 
'We will keep looking." ST 1 .ald '1lhoughl 

1"» .....Tl.... OONSTIIuCTION ()l'" CATE SURVEY 
COM~l.ETec 

A. BUILOI!'IG 

8. WING 09108I2ON 

10 PROVIOER'S P\.AH OF CORRECTION IX" 
PREFIl( (eACH C:oRRECTllJEACTIQN iHOUl,O!E CROSS· C:OMP\.ETE

TAG REF'ERENCEO fa THE APPROPf:UA,TI: OEF1ClEHCY) "",.. 

I
 
E..enIIO:SSKOll 511112010 B:29:43AM 

LABORATO~Y DIRECTOR'S OR PROlAOi.RISUPP,L1ER. REPRESENTATIVE'S Sl13NATUR& T1T\.E (XI) OATE 
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CA~IFORNIA HEA~ TH AND HUlMN SERVICES AGENCV 
DEPARTMENT OF pue~lc HEAl.".. 

(XI, ~V\.T/P\,1i CONtmWCTIONpc" PAO\IX)IERISUPPUERCtlA ex'l OATE &UR\lEVSTATEMENT 0lI OI!f"ICIEtoiClU 
CONPLETED 

ABUILDING 

"NO PLAN OF CORAiCTIO,.. IO(/lIT1"'~T10~ ..u"B!R; 

I. WING 0910912008 
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Co"tlnued From p:lga 6 

thoy would get on x roy belore 1110 patient left 
the OR so ... wouldn't have to go back In," 

Patient , had \0 undergo the ""ks of a second 
major surge'Y and general ane.thesla 10 
remove the relalned drill bit. 

The facirJty's failure 10 ensure that Surgeon 1 
and RN 1 implement its Polioy end Procadure 
on Counts: Instrumentf, Sponges, Needles and 
Small ltams and RN l's failllre to act as an 
ellvoeate for pellent 1 is a deficiency thel has 
caused, Dr is likely to ceUl8, serious injury or 
death to the patient, and therelore conslitutes 
an imMediate J.opar~y wimin the meenlng or 
H.allh and Safely Code .ectlon 1280," 

This facility foiled to prevent the deflcienoy(ies) 
a. dO'cribold above that caUsed, or is likely to 
cause. serious irju'Y Dr death ID the patient. 
and therefore constitutes an Immecliate 
jeopordy wnhin the meaning 01 Health and 
Safely Cod. section 12BO. '(0), 
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