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Does the 

person reside 
in your 

Jurisdiction? 

 
Is this reactor 
indicative of a 

new case? 
 

 
Was a new 

incident 
created for 

this reactor? 

Should I create a new 
incident in CalREDIE? 

Disease 
Condition 

(Patient tab) 

 
Secondary 
Jurisdiction 

(Case 
Invest.tab) 

Process 
Status 

(Case Invest.tab) 

Resolution 
Status 

(Case Invest. tab) 

Imported 
Status 

(case Invest. tab) 

No Follow Out of State protocols found on the CalREDIE Help page  or Non-Participating Jurisdiction protocols found in the CalREDIE reference guide 

Yes No, not a new 
case 

Yes 
 n/a 

Same stage 
as existing 
case 

If applicable, 
Jurisdiction of 
the previous 
case 

Closed by LHD Previously 
reported 

If applicable, Out of 
State or other 
jurisdiction   

  No 

No -  If previous case was 
in your jurisdiction, 
exists in CalREDIE, and 
patient address is 
unchanged then attach 
to existing incident 

n/a n/a n/a n/a n/a 

   

Yes -  If previous case 
originated OOJ1  or case 
was in your jurisdiction 
and patient address has 
changed 

Same stage 
as existing 
case 

Jurisdiction of 
the previous 
case 

Closed by LHD Previously 
reported 

If applicable, Out of 
State or other 
jurisdiction 

This row is blank, continue to next row         

 Yes, indicative 
of a new case No Yes 

Syphilis 
Initial 
Report2, or 
appropriate 
stage 

n/a 
Select 
appropriate 
workflow status 

Select appropriate 
status (default is 
Suspect) 

Follow local 
protocols 

  Yes n/a 
 

1 Out of Jurisdiction (OOJ) includes Non-Participating Jurisdiction (NPJ, i.e., Los Angeles and San Francisco), Out of Country, Out of State, legacy system and 
local database. 
2 Syphilis: Initial Report should not be set as the final disease condition for closed incidents.  Refer to “Syphilis Case Closure:  Acceptable Process and Resolution 
Statuses“ document for additional guidance. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/SyphilisCaseClosureAcceptableProcessAndResolutionStatuses.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/SyphilisCaseClosureAcceptableProcessAndResolutionStatuses.pdf



