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Purpose: This monthly bulletin will inform stakeholders about Electronic Case Reporting (eCR) with the goal of promoting discussion among clinical 
care and public health communities on this advancement in public health case reporting. Electronic Case Reporting (eCR) will automate public health 
case reporting for providers by automatically generating and transmitting case reports directly from the provider’s Electronic Health Record (EHR) 
system to local and state public health authorities. eCR will fulfill the physician communicable disease reporting requirements under state law. 

Register & Enroll in CalREDIE eCR 
In 4 STEPS 

Before registering: 

 

 

Confirm with your EHR vendor representative or IT analyst that the EHR in your facility will conform with the HL7 
Implementation Guide for Electronic Initial Case Report (eICR).
�

Visit our CalREDIE eCR webpage for resources on technical specifications and provider expectations. 

PLEASE NOTE: 

1. Registration at the CDPH HIE Gateway is required for those who intend to submit electronic initial case reports (eICR) for Title 
17 Section 2500 reportable conditions to the California Reportable Disease Information Exchange (CalREDIE) system. 

2. Providers who intend to submit data for the Parkinson's Disease Registry (PDR) should contact the PDR Specific Support for 
enrollment in the PDR program. CalREDIE eCR is separate from PDR. 

1 Access the CDPH HIE Gateway Homepage 
Select the Electronic Case Reporting option from the Program-Specific Information tab. 

*Check the LHJ MU Capacity Matrix to determine whether your Local Health Jurisdiction 
(LHJ) prefers providers to use the CDPH HIE Gateway or a local solution for reporting.
�

2 Register at the CDPH HIE Gateway 
Proceed by creating a *New Account and follow the steps and instructions required 
to complete the registration process.
�

*If you already have an account, login and select to "Enroll" in the CalREDIE eCR Program. 

3 
Enroll in Electronic Case Reporting (eCR) 

Select to "Enroll" in the CDPH program CalREDIE Electronic Case Reporting (eCR). A 
confirmation email will be generated, and your enrollment will be placed in a queue until 
further review and evaluation by the CalREDIE eCR program staff. 

*Please save the enrollment confirmation email sent by the HIE Gateway for your records. 

4 
Staff will Contact You 

CalREDIE eCR program staff will contact the provider via email or phone for the next steps. 
Please contact the CalREDIE eCR Team with any questions at 1-866-866-1428 or 
CalREDIEeCR@cdph.ca.gov 

CalREDIE eCR replaces traditional paper-based methods of case reporting for many reportable conditions in jurisdictions using CalREDIE. Timely 
reporting via phone call is still required for conditions marked as “immediately” reportable in Title 17, Section 2500 of the California Code of 
Regulations (CCR). 

Quick Links:   CalREDIE Home Page   CalREDIE eCR
	

TUNE IN next month for our feature story: eCR Use Case Scenario
Ä

For inquiries, contact the CalREDIE Electronic Case Reporting (eCR) Team at 1-866-866-1428 or CalREDIEeCR@cdph.ca.gov
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