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p. OOO! Initial CommElnts 

! Thl! Iollowlns mftacta the findings of Ih~ California 
; DepartmlJnl of Public Health during a Licensing I survey. 

i Rap~l:lhtitlg the DapHrhnent 
HFSN# 195B 129917 
HFEN# 2433/2~10a 
HFEiN# 2589 I 31640 
HFFiN# 2659 I 32476 
HFEN#2741/33361 

A 310 T2Z OIVS CH3 ART3-72335(~)(3) Dietetic 
Service-Food Service 

(1:1) The dietetic _t'lTVlce shall provide food 01 thl') 
quality and. quantity to meel each paUat1I'S l1aad$ 
In ~cord8nce with thE! physiolemE-' orders ~nd 10 

. maet ''Th~ Rl!JCC)mmsru:led Dally Dietary 
i AHowl:lnC'J,' lhe most current l!Idltlon, adopted by I the Food and Nutrition 80ard of the Na~Or\al 
I R0!1~arcl) CQl)nCIl of tim NgUon(l1 Academy of 
I Sclen(lt;)s, and the follOWIng: 

I (3) PaHel'tt food PfeferenO~!I $hall be lidhered to 
r tl$ muoh 99 posilble and $ubstlWtes for all food 

I rf)rv~d Gh911\xl from appropri&!e fo<JlJ groups. 
I Condiment' such a$ $arl, papper or sugar Ilhllll 

I 10 
. PI1~FIl( 
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PLAN OF CORRECTIONS 

"This \Ilan or correctioll Is 
prepared as part or the quality 
aSSUrlHice process for the 
provider. This plnn of correctio,lJ 
and any attached documents ar-q 
pfllpnred with substantllli I 
reliance upon privileged peer I 

review Informatloll and/or . 
repl)l'ts and Il~ 8uch Ilrc protecte.d 
frmn discovery." I 
"Tbls lllsl'I of correction is 
prepared, submitted and/or 
executed solely bccal,lse It Is 
requiJ'ed by locol, state and/or I 
federall'egulatlons, codes, Ilnd or 
guldeUnes. As tltls transmiSSion! 
Is required by law, it is not II i 
waiver of the provisions within i 
applicable laws lind reeulatlons· 
or llny other codes, statutes or 
regu lations." 

A-JI0. 

~002/006 

j. be svalla.btll at liIach meal unless contrelndICOl!(f;d 
, by the diet Cl'dflf. 

i 
Dietary preference ror resIdent "'. 
15, 26 were updated by the I ,1 
Registered DietiCian (RD) and ~ 1. \ YI 

, 

j
' ThlG Slatute iii not met illi evidenced by; 
Bat;~d on obGervetlort, documl;lnt reVillW, p<lli~mt 
and staff Inlervlews, the Facility faUeti to honor and 

I edhllre to patient food preferences for:2 of 24 
.umpled patienls Bnd 1 of 10 random patlents (7. 
15, /lnd 26). Thlf> failure resulted In /3aUenls 
being GeN!d foods not of their liking. 

the Food SllrvlCfl Supervisor . \ t. 
(FSS) on l2l23/14. , 
For all other residents with the i 
pote-ntiDI to be Ilffected, the RD I 

I 
I 

I 
IJ!IItMTa 
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~~4pO I 
PRFi~1X I 

TAl:) , 

A 310 I Contlnuec' From pege 1 

i 1. In an Interview with Pallen! 7, conducted on 
i 1213114 1114:30 p.m., the patient f:xpresSE'/d tlerng 
: displeased with lhe kitchen, becaw.li<! {hay CI/.II$(I 
I to edher~ to her specific food Ii~¢$ aM dreill<e~, 
l She expressod thaI dU(I It;! p!3!11Onal and]or 
\ religious (ea$(lT'l!!:, she does not sal porK or pwll 
• products. However, even th(.Jugh sh$ had 
I prevloulJJy rTlenUMed this to the dletOlry 
I depaltlTl~t end wail noted In h~r diet caro, she 
[ was !lUll occasionally being Gerved ham and other 
I pork productf.. 

I In en Interview with the Dietary Supervisor (OS), 
I conducted on 1214114 !!It 9:20 a.m., the D6 said 
i that "'By llave alternaUvw for patienls who do not 
I ¢*! pork. The OS added 111Iilt instead of pork, at 
: UIT1t!8, turkey ham o( other turkey mOld e prOducts 

would D& seY'led, which may resemble por'K. 
However, whetn Patient 7 was questioned again It I 
8 subsequent Inlervlew, 9he affirmed IM1 Sl19 

knew she wr.tl! served perk, oec-ause It smelled 
Ilks pork flesh, 

: 10 1 
PReI'lX 

I T.6.0 ! 

i 2, On 1213/14 Ell 4;16 p,m., Random P,dieflt 26 I 
I complained to thB Dl:lpl.ilftmellt Ih(!l\ his load 
pre'erel'lc~s were r'Kl! being honored by the 

i rrmllily. H(: ;l$ki thl'll Ihe ooy after being admlll&d, 
· he made II clelllr 10 (he dre~clan thai he did 1'101 
! c:oMume milk or 699S. However, ho wes alill 

I frequl!lntly S.l!rveo milk and eggs against hl~ 
· wI!ln8~. 

I Upon record review, ;grid in till interview with the 

I 
OS on 1214(14 al a:Ei~ a.m., U1e OS noted tI1et 
nothing waft printed ()n tile diet c~rd under 
"disllke$" fur PaUe.,t :28, However, llie progress 

i T'lClteB did reflecl t!'lllt 1M Reg~!ered DIetician 
; spoke wlth the patient the day after he W&1ii i admitted, and noted In her notel! thlill the patient 

l.Jcen:JIng IIl1G CflJ1J~lkm Divi31o/1 
~TArettCJmA U51iT11 

lind the FSS visited with I 
rcsidentB during meals through 
12f31/14 and updated food I 
preferences as requested. I 

Upon ndmiulOll1 during each I 
residents' care conference lind flll 

as a needed bB~ls, the ~D iii' I 
designee will meet wIth thl;! 

residenl or the responsible party, 
review thl! food preferences flndi 
mil kc changes as requested, I 
The meal preferencc ClllHlgC8 w\1I 
be refll'.\cted Oil the meal iickets.! 
The administrator In- ,ervlced ! 

the RD and FSS on this 
prl;u~edure 011 12/:Z31l4, 
Weekly thne$" w\\!eks then 
monthly thereafter, the RD or i 
her designee wUl do random ~I 
audits and en~ure that resident 
meal preferences !Ire honored 
lind reflected on the meal ticket~. 
The lID will report any non 
CQmpliflllce Issues to the qUllilty I 
BssuranCe committee for I 
recomml,lndlltions as nceded, I 

~003/006 
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FORM APPROVED 

1210$12(114 

StiMWIR"r' STATeMENT OF DEFICIEHCIru'l I 10 T 
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RIlGUl/ITORY OR \.SO IPI!NTlFYINQ INFOIUItATION) TAG i 
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(IiACH OO~Rl!eTlW AC'!lON $I'IOVI.D II" 
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A310 I Continued rrQm P'JQe 2 

did not drink milk, or e~t eggs. 

When the RD was questioned in a 5IJbsequent 
Int(wk;w about the patle-nt's food pref&reJ'lces, 
$he a(lltn~dgeQ InteMewlng t~ patient liInd 
noting in her notes hili di$lfke of eggs I!lnd milk. 

I When It\e RD was aakad 8$ to why ttMJ paIi8nt'& 
, food prel'erenCii':$ ~fe not listed 11'1 his d'te\; card, 
she tllmply rMponded, '" don't know what to tell 

, you." , 
i 3- DurJil9 a ooJlC1Jrnml ob$a(vl.ttton and interview 
wllh P~nt tS on 1212/14 at 6:50 a,m., he- &taled 
that he had requested Cheenos for breakfast and 
thE! fl'Iciljty "keeps ool'lding me n!~min bran 
!oateed," Patient 15 stated he cannot eut the 
raisins beoau&e they "sllek In my teeth," Patient 

I 15 was ob9$ ..... act picking the raisins OLlt of a bowl I or ralWn bran cereal. 

I A $~b$eql,lenl revIew Clf the clinical reeotx:l of 
: Palieol 15 included a document tilled PfO{lret.8 
! No«t$ datft:i 6122114 with the fotklwlng notlll\fon; 
: ","pt (patient) provided wIth preferred llems or 
cneerloe"." 

During .. n InlQNIew wIth the ReglstE'lfOO Oleticl~n 
on 1214/14 !!II 9:40 \!I.m., she !tatad she wag 
unaware of Patient 15'9 request f(JJ' cheerios. fh& 
RD further slated oheerlo$' could be provided 10 

I 11'1$ p&tiElnt, 

I Review of the facility poUcy tl1J5;Irl RSilidanl Food 
! Preflllrences dated December 2008 Included the 
I foll(.p.vlng: " .•. Nutl'itJon31 81.'l5e1l6mentll willinclu~e 
: an evaluation of Individual food prt!ferElflce .. ." 

A:l10 

A99~ T22 OlV5 CH3 ARTG·72545(a}(12)(E) Admission Am 1 Records 

LlCItltilng ancl ~,,~_ .. ~\ DMllon 
. STA"f'EFORM 

DEfICieNCy) 

1 

I 
1J1!9T11 
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IU!GuLATOR,( OR L&C IOI!HTlI'YING INFORMATION) 

A gge ! Continued From PlIQeI 3 

(Iii) For emch paUenl a ffilclH1)' ahall r;l)mple!~ an 
IIdmlssll,ln re\";(J(lj which $hall include the 
following: 

I (12) An inventory il1cludil1\j btlt not !lmlted to: 

I (E) Other valuable Items. so Identlned hy the 
, patient. family or !lulhorlzed rlilpreSElntetlve. 
) 

This Statule Is 1'101 mel as evldooOOCl by: 
: BI1l6lld on staff int(!rvlew and cllnlcBII'(le¢rt,l 
, review, the facility faUoo to ml'l.lntl1llrl a complete 
clinical rlilcord for one out of 24 si!lmplad patients 
(24) wI1an thara w~~ no ~~onal effecl'& Invi,!Intory 
cl~klist found 0/1 Paoonl24's record flIe. Thill 
failure COUld lead 10 impropllIr IdentifICation of 
patJlJntfl' belongings that were brought In to the 
fiiCUity, 

! Flndlngil: 

I Mevlew.r .... " 24'. clio'",' ~",'d ,",eal,d 
!~e fQUQWing: 

i 1:1. There was 1'10 inventory of personal effec\$ 
: during Ildmlsslon 66 well during dieGi1arge. 

: b. A 11Q~ writren by a Ilcensed nurse during 
, dillehal'U6 only indicated " ... R.allidant wes 

t'IISSlelted 10 vl:I~h::le by slaffwith all her 
beIOl1glf\g[II! ... " 

[Jutlng an IntervieW with ltIe Mecllcsl Recorda 
Director (MRD) on 1214/14 at 5 p.m" :one was 
aSked to. verify the patlenrs Inv&I'IlOry of pGfuon!l1 
effecls. Sh\'t alated thai she could not find one. 

O\l~l'\g an IntervilWi wI(i'I, ~he Dln~clt:>r or Nursing 
(DON) 0" 1215114 ~t 11:30 a.m" ah@\I(i!I$G(fked 

Liunaln g In I Cerllneollon 0lV1!l101l 
$TAT~POf\M 

I" ~IU!I'I)( 

TAG 

A sse 

un 

PROli1oeA'S PW>I OP CORRectiON 
tEACH COOflECTlVI! ACTION lifiOULD ill! 

CROO:'l.IU'!rE:ft'EHDED TO T~ APl'ROPRlATl; 
OI!FIC1HICY) 

A.998 ! 

Resident 24 wns dischflrged fro I 
the facility on lIn/to!. 1 
All residents have the potential f 
be Itffected by lhls deficienl , 
llrl'lctlce, titus til .... Medlcol j 
Record Director (MilO) lllld he 
assistant completed 8 facility 
audit (In inventQry of resld.ents 
person III effects on 12124/14 to 
ensure that they were completl1d~ 
Audlt$ were given to the DON f~r 
follow up and Were completed I 
accordingly. ' 
Upon admission, the Licen~ed I 
nurses or designee will record t~ 
I'esidents personal belouglngs tnl 
the facility lilventory record, I 

The MRD or deslgnile wiliaudH; 
the res idents ch II rt within i 
nhanrs IIlld verify fhat the 
inventol'Y i~ completed, 
The audits wlll be handed to the 
Assistont Director or Nursing 
(ADON) for follow tip BS needed I 
The Director of nursing In- I 
serviced the licensed Nurses Bndl 
the medl(:al record staff 
regarding this process.on 
12/14/14, 

I 

i 
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A 9931 Continued From page <I 

1 (eglilfdtng the plltlenl6' Invenl0l)' of peHmnsl 
! effects, She !'lISted that a nursa complaled 1M 
: rorm during adrnl$$lQn When a patient had 
i belOngings with him or tJl'lf, Otherwise, Ihe form 
: 9t .. Y'~ !Il the patlel'1.~s OhM end the staff 

I, c:ontJnuad to fill It out when and ~ the 
. family/responsible PliIrty would brlng In things for 
tho p;'lliant. 

A review of the facllily'$ P.Ollcy titled Personal 
Prop&tiy, dated De«Imber, 2012, Indicated 

! "",The {paUl!)nrsl personal OOIol'191n1;l9 end 
clalhing ahall be inventoried end dCClumented 
upon adml&slon, .. " 

luoslng BAd ClItlll1cnUon OlvflllQn 
STATE FORM 

! 10 I 
I P~~FII( I 
! TAC! 1 

A!l90 

~ROVloEF!'S PlAN OF CORRB;11QN 
(I!ACH OORRECiM ACflON ElHOU.D BE 

CI\O$$-.R!'FJ:fiENCED TO 1ft.: A"PRQpji!lI\i!!. 
fJtFICl~NC't') 

I 
tx'l 

CPM!'\eTG 
, DIifE 

i 
The MRD will report any n\JrL ! 
complhmee issues to tbe quality I 
assul"llnce committee lor 
recommendations Il~ n~eded, i 

! 

U!l1lT11 
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